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Free Internet access is here 
and we make it faster than ever 
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♦ Access Web sites faster 
with FastNet 


♦ Beef up IE 4 with 
Microsoft's Powertoys 

♦ Beat the Internet 
bottlenecks with Neotrace 

♦ Pre-load Web pages with 

NetAccelerator 

♦ Grab whole sites with WebWhacker 


♦ Protect your PC with Vet Anti-Virus 

♦ Filter Net content with 

CyberPatrol 

♦ Call the world with 

MediaRingTalk 

♦ Free Internet trial accounts 
and loads more useful software 


hassles? 

Don't pay for tech support - 
get it here for nothing! 
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LOBAL 

NTERNET 


tHe beSt 

iSPoNtHE 

PLaNet 

GLOBAL 

INTERNET 


EH5V TO USE 

• Fast Web Browsing 

WITH OUR 155MB TRANSATLANTIC LINK 

• V.90 56k Support 

• Everything You Need 

TO GET ON-LINE ON CD-ROM 

FREE SUPPORT 

• First Class Technical Support 

FREE OF CHARGE 7 DAYS A WEEK 

UNBERTflBLE VHLUE 

• 100% Local Call Access 

ACROSS THE UK AT UP TO 56k 

• Unlimited e-mail Addresses 

WITH EVERY DIAL-UP ACCOUNT 

• No Hidden Charges 

NO CHARGES FOR TECHNICAL SUPPORT, 

NO SET-UP FEES, NO ON-LINE CHARGES 

• 20Mb Webspace - Free 


CALL FOR FREE WINDOWS/MAC SOFTWARE PACK 

0870 909 8043 


Visit us at http://www.globai.net.uk Fax: 0870 909 8282 e-maii: info@global.net.uk 
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; Welcome... 

H .r.lo issue 23 of Practical Internet. 

We're nearing the end of the year 
now,, and everybody 1 !? pre-occupied 
with Christmas, but here at the 
Practical I a ter fie l offices we've 
been beavering away Lo briny you 
our besL-ever issue. We've increased 
the size of the magazine to 132 pa yes, 
and from now on we'il be including a free 
CO-ROM with every issue, stuffed with 
the latest software. 

You'll also notice that the magazine 
has a new look to it as well as some 
brand-new regular sections. Where 
possible, we've taken your criticism on 
board and tried to make the content 
reflect what you want from a Net mag, so 
do keep the emails coming. 

■j Inside, this month,, we take a look at 
the free service providers that have 
recently appeared, ns well as revealing 
some nifty ways to squeeze some more 
speed cuL of Lhe Net. And all the software 
mentioned in that article Ison our cover 
CO so you can pewer-up your PC nnce 
you've read the feaLure, 

Well, that's it from me. i hope you 
enjoy reading the magazine, arid have a 
very happy Christmas, We'll see you in 
the New Year. 

Paul Douglas, Editor 

paiild@paratjoruo.uk 

...also on board 

Steve Hill 

steveh <3> paragon. co. uk 
Steve is our trusty newshound, 
sniffing around in cyberspace lor 
the freshest stories and that 
elusive virtual lamppost--. 

Geoff Spick 

geaffs9parag on . co, uk 
Smoking joystick In hand, Geoff is 
always at the ready to kick our 
collective butts at Quake, SIN, 
Unreal, Shpgo, tiddlywinks... 

Chris Ellison 

ch ris® netf nee do in. erg 
bounder member of the Campaign 
for Internet Freedom, Chris writes 
our regular NetWaUh column 
turn to page 14. 

Clive Parker 

helpdesk® 1 paragci i.ca. uk 
Technical wizard Clive staffs our 
Net Surgery. Jl you've goL any 
problems with cur meeting to the 
Net, he's the man to lie Ip 

James Seabright 

|am es@ paragon .co.uk 
Web design pro James runs 
our Home Improvement 
section, helping you get the 
most out of your home page 

Cheapskate 

pi @ paragon, co.uk 
With a new section on page 11, 
Cheapskate fust wants more for 
less. He's already giving away 
free deodorant... 
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We test out the current crop of free and super¬ 
cheap Internet serving providers and pinpoint the 
fastest and most reliable 


David Bowie, Caprice, Anna Frief, Leonardo 
DiCaprio, Kyiie Minogue and loads more 
celebrity’s sites on the Web 
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The latest news from the trout lint of online 
gaming, including a review of the excellent 
first person $lmgo Mobile Armour Division 


IN TON ATION 59P W 

Netscape absorbed byflOL ll§ t 


INFONATION 


The latest happenings in the rmline world, plus 
NetWatch, Virus Tracker, the free ISP chart. 
Cheapskate, Shareware Junkie and more... 
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some 


Simple tricks and software solutions to turbo¬ 
charge your Internet connection, plus a free 
CD-ROM with all the programs described 


HOME IMPROVEMENT 


The host HTML-imt haring packages ynwr WHi 
design (piestiims answered arid a caller.Iron of 
online resources to help with your home page 


BEATS AND BYTES 


SHDGO MAD 


Virtual clubbing - is this the future of 
socialising or is it just for people who can’t 
afford the door prices and dress codes? 
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«< IT’S ABOUT PRINCIPLES 

PRINCIPLE S On-Line lips launched the Amanda Wakeley Web site at hltii://www.|irinci|)les,CD.ulf/ 
amandawakeley. Wakeley, three times winner of the British Fashion Council Award for Glamour, has 
developed her designs for an exclusive fashion range available from Principles. Wakeless collection is 
available to purchase both at selected UK stores and from the Web situ. 

Obviously wanting the site’s visitors to part with some cash, the Principles site also features advice 
on how (<j pay as well as reassurance about the security of online credit card transactions. 
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The complete insight into all things Internet... 
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AOL acquires Net! 
AOL to accelerate 
E-commerce and < 
generation intern* 
historic three yeai 


WEBCAM 


OF THE 
MONTH 


Netscape absorbed 

Jjjmk § WEB BROWSER PIONeH NETSCAPE BECOMES JUST ANOTHER AOL BRAND 


http://www.dcs.qmw.acuk/ 
~mckbk/web camera 


THE Feet Cam shows just what ft says 
on the page - feet. And to make it worse, 
this particular pair are shod in sandals. But 
if you always bemoaned the lack of live Feet on 
the Web, well, now you're happy, no doubt. 


AM ERICA Online is to acquire Netscape 
Communications Corporation for a sum of $4,2 
billion, in a stock-fnr-stotk transaction in which 
Netscape shareholders will receive 0.45 shares of AOL 
stock for each share of Netscape common stock. The 
deal is expected to dose in Spring 1999. 

With the acquisition, the world's biggest service 
provider will gain not only a brand name that's 
synonymous with the Internet, but also respected 
technology and the audience of the popular Netcenter 
site the default start page of Netscape browsers. The 
Netcenter portal site now claims over nine million 
registered users, with daily traffic up by 50 per cent 
between June and November of this year. Netscape 
has also introduced the "Netscape tune-up for IE/' a 
free software add-on to Microsoft Internet Explorer 
that integrates Netscape's Smart Browsing services, 
while providing access to Netscape Netcenter services. 
As well as advancing 
AOL's multiple-brand 
strategy - it already owns 
CompuServe, Digital City 
and ICQ the acquisition 
is designed to stimulate e- 
commerce across the AO L 


Case: “The acquisition of 
Netscape will greatly accelerate 
cur business momentum” 
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THE LATEST NEWSGROUPS 
TO IIIT THE USENET fORIJM 
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alt.tv just-shoot-me 
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u k.spmt.footbal I. dribs, II verpool 
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wales.announce 
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wales, politics 

wales, politks.assembly 

wales, sport 

wales talk 


Netscape’* President and 
CEO t Jim Barksdale, who 
will be joining America 
Online 1 * Board of Directors 
after the transaction closes 


Defeat for 
Netscape? 


1M 1996, when Netscape chalked up 38 million 
Navigator users and quarterly revenues of $100 
million, few could have predicted that it would be 
acquired by a consumer online service. 

Fiercely independent, Netscape was Lite most 
celebrated start up of the 1990s, set up from scratch 
by Jim Clark, former chairman of Silicon Graphics, 
and Marc Andreessen, a gangly programmer in his 
early twenties. The honeymoon was short lived, 
however, as ttie clamour created by Navigator woke 
the sleeping grant that was Microsoft Although Bill 
Gates' company had been slow to embrace the Net, it 
successfully counter-attacked with its Internet 
Explorer browser, forcing Netscape to give away 
Navigator (now part of the Communicator suite) and 
the Communicator source code, Netscape's share of 
the psychologically Important Web browser market 
ebbed away, despite the success of the Netcenter 
portal site and Microsoft's bitter legal battles to 
defend the fusion of [£ 4 with Windows, 

greatly accelerate our business momentum/' said 
Steve Case, Chairman and CEO of America Online. 
"With Netscape, we will broaden our global audience 
at home and at work, and add world-class technology 
to support an expanded range of America Online 
products and services.., Netscape's highly regarded 
suite of e-commerce software, coupled with our 
strategic alliance with Sun, will help us drive e- 
commerce to a whole new level that will be of benefit 
to both business partners and Internet consumers/ 1 
Case added. 

Despite the Netscape acquisition, AOL will continue 
to use the Internet Explorer browser: u We expect to 
maintain our working relationship with Microsoft, 
continuing to Include Internet Explorer in the AGL 
service, so consumers will continue to have AOL 
software included on the Windows desktop/' 
explained Case. He said that only AOL has the right to 
backgutof the agreement. 


g] <<< OWN A CYBERPET 

TO celebrate its first year on the Web, the RSPCA has created Cyherpets. 
These virtual animals are intended to help their owners understand the entire 
experience of having a pet. After naming your pet, available at http: www, 
rspca.org.uk, you cart feed it, play with it and care for it. Points are awarded 
for healthy pets* and deducted if you neglect d. Serious neglect leads to an 
RSPCA van visiting the owner’s virtual house to confiscate the animal. 
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MV SUN !S FOR VOU! 


Marc Andreessen, youthful 
co-ftiunder of Netscape 
Communications Corporation 

AOL has also announced a 
strategic development and 
marketing alliance with Sun 
Microsystems, the company 
behind the Java 
programming language. AGL 
aims to use Java for what it 
rather vaguely calls 'next- 
generation Internet devices,' 
"The acquisition of Netscape 
is a big step forward for 
America Online that will 


Sun Microsystems 


RealNetworks 


Ij^October 19G7, 

Sun Microsystems 
sued Microsoft, 
claiming the latter 
had nobbled its Java 
programming 
language so it only 
ran through Microsoft 
1 software, A court 
recently ruled in 
; Sun's favour, giving 
Microsoft 90 days to 

1 -——- 1 stop selling software 

(including Windows 9# and Internet Explorer 



A) that includes its version of Java. During the 
hearing, a Microsoft allorriey described Sun as 
a "sworn enemy." Sun's Scott McNealy 
(shown) regularly lakes pops at Microsoft, too. 


RELATIONS between RealNetworks and 
Microsoft have also soured, even though 
RealNetworks founder Rob Glaser (below) 
was a former lieutenant of Bill Gates. 
Microsoft recently sold its minority stake 
in RealNetworks, and the two companies 
are now competing rather than co¬ 
operating in the streaming media business. 

If became clear that the two companies' 
business strategies were not aligned," 
RealNetworks tactfully explained. 
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The US 
government 

IF you thought Bill 
Gates' biography 
dragged on, it's a 
positive haiku compared 
to Microsoft's 


interminable dispute with US anh-lnist 
regulators. The crux of the malter h 
whether Microsoft broke anti-trust laws 
by continuing to make Internet Explorer 
an integral part of Windows, and putting 
unfair pressure on hardware and software 
manufacturers to bundle the software. 
Whatever, it's been lots of fun watching 
Bill Gates squirm in court and suffer 
un c ha ra c it r i sti c rnemo r / b sso 1 . " All 
together now the heal is on |.he heal 
is on,, on, o ft..." 





























t INFO NATION 


PEOPLE’S CAR »> 

VOLKSWAGEN hns launched a revamped version of its UK site. The 
situ will lie promoted via CD-ROM giveaways and a banner ad campaign. 

There arc separate sections on the Volkswagen range, os well as 
information on the so on-to-tie-launched Bora and Lupo 
The Volkswagen UK Web site tan be found at http: WWW, 

Volkswagen .co.u k. 
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ONCE AGAIN, KEN CHI A AND MICHAEL 
MAHONY OF IT SPECIALIST LAW FIRM. 
HAMMOND SUDDAHD5, ANSWER 
YHL JR l EGAL QUERIES. SEND YOUR 
QUESTIONS TO PI <8> PARAGON. CO. UK 


I’m getting a little fed up with the amount of unsolicited 
commercial email that 1 have to download every day. 
Recently, I saw in another person’s email signature, 
something along the lines of “unsolicited commercial email 
will be downloaded and archived far a fee of $500,” I 
thought that this was a very good idea, but is it something 
that’s actually enforceable ? 

Practically, no. Legally, the answer would depend partly on 
whether there Is a contract Le. is there an offer which was 
accepted by conduct? This Is unlikely, as if the commercial 
email was sent in direct response to the offer contained in the 
email signature,, then it would surely be argued that the 
response was not 'unsolicited.' If the email address was 
obtained in ignorance of the 'offer/ for example by purchasing 
a list from a list broker or by using a 'sniffing' program, then 
it would hardly be fair if someone could be subject to liabilities 
If at the time of the al leged acceptance, he was not aware of 
the fact that an offer had been made to him. There is an old 
1942 English case which suggests otherwise, but it is bard to 
see any court nowadays allowing such a claim (otherwise we 
would all be rich from junk mail). 

Even if there was a contract and you managed to obtain 
Judgement, it would be difficult to enforce the claim unless the 
spammer was In the jurisdiction and you could quickty find out 
his identity. Spammers are notoriously difficult to track as they 
often spoof the originating address and move on quickly. There 
would also be the question of damages - evert if you can 
recover your costs and damages, they are likely to be nominal 
unless you are an ISR A $500 fee would be viewed as a 
'penalty' clause and be unenforceable. 

There may be some other remedies available other than 
contract, e.g. commercial solicitation by email without 
permission has been found to constitute an unfair commercial 
practice In Germany and AOL In the US has had some success 
with trespass, deceptive practices and violations of various 
computer legislation. 

So what can you do about spam? Once the Data Protection 
Act 1998 comes Into force next year, you will have the specific 
right to request that a data controller stop processing your 
personal data for the purposes of direct marketing. If they 
continue and ignore an enforcement notice from the Data 
Protection Commissioner they will be guilty of a criminal 
offence and be liable to compensate you. However, it will 
effectively apply only to data contra tiers in the EE A and at the 
moment most spam originates from the US. 

Instead of giving individual 'cease processing" notices [some 
people no longer recommend that you reply to unsolicited email 
as it just confirms that you are a live email address) you should 
also be able to soon register with the Direct Marketing 
Association's voluntary email preference service. Similar 
preference systems are already in place for normal mail and 
faxes and the UK and European Direct Marketing Associations 
are hoping to Join up with their US counterparts to provide a 
global email preference service. This should get rid of most, 
'legitimate' commercial emails. As this will leave you with the 
scams, adult invitations and trash, consider setting up a second 
email address which you give when asked by the innumerable 
Web sites you visit, which you can then largely ignore, and give 
out your private email address only to those you trust. 

Otherwise, move to California or Washington State where 
state legislation allows you to collect fixed damages per piece 
of spam received, although you may still have difficulties 
enforcing it! 




MPs behind the ti, 


NEWS BYTE 

CBX is conducting 
a nationwide survey of 
teleworkers to ask questions 
about today's homeworkers and 
their environments. If you’re a 
teleworker or teleworking manager, 
you can take part in the survey 
at htlprfwww, tele working- 
survey. to.iik or by 
calling 0171 616 
5400, 




MEMBERS of Parliament are appallingly behind the times 
when it comes to staying in touch with constituents via email, 
according to a survey by a Web site development company. 

Only 18 per cent of Labour M Ps (77 out of 410) have made 
their email address public, according to research done by Web 
consultants, Aztec, 

The Conservatives didn't do any better, with 22 per cent 
publishing their addresses. Liberal Democrats were clear 
leaders, with 89 per cent (41 out of 46 members). 

The research is published on Up My Street (http://www. 
upmystreet.com), which aims to present a simple summary of 
information about particular locations by gathering publicly 
available statistics and other Information, and presenting it in a 
single location. The new version includes MPs' details, their 
email addresses and links to speeches in the online Hansard 
database, for any postcode In the U K. 

"This highlights an appalling lack of email contactabflity 
amongst M Ps," said Aztec chairman Ian Charles Stewart, "It is 
an irony that the Labour party, the most vocal supporter of the 
online economy, is the worst offender. Whilst politicians may be 
using email for internal communications, they are keeping 
themselves remote from their constituents by not having a 

publicly accessible 
add less. The Internet 
provides the perfect 
environment for a 
virtual surgery." 

M Ps without a 
public email address 
include Trade 
Secretary and 
Prince of Darkness, 
Peter Maude I son. 

Can you reach your MP 
by email? 
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Internet 
takes TV 


THE Internet is finally 
making an impact on people's 
leisure time in the UK, 
according to a survey. 

Research from 
Prl cewaterhouseC oope n 
looked at both Britain and 
America, finding similar 
results in time spent online. 

"The Web Is brimming 
with new services and content 
that is proving irresistible to 
consumers, but time spent 
online comes increasingly at 
the expense of traditional 
media, such as television, 
newspapers, magazines and 
books/' said a spokesman, 

"The networks, cable TV, 
publishers and even Hollywood 
need to re-examine their 
business strategies to 
maintain and grow their 
share of consumers/' he added. 

The survey polled 963 
people in this country about 
what impact they thought the 
Internet had in their lives. 


Making music together 


ONLINE music sellers CDNow 
(http://www,cdnow.com) and 
Music Sou leva rd (http:// 
www.musicblvd.com) have 
merged, which gives the 
companies an estimated 1.2 
million customers. 

CDNow was founded in 
1994, by twin brothers Jason 
and Matthew Olim in their 
parents' basement with a 
modest Investment of $20,000, 
It's said that the idea came 



Miles Oavls was the inspiration for this tits CDNow 


about after Jason had 
an unfulfilled quest for 
Miles Davis CDs in a 
traditional record shop 
where he received poor 
and uninformed 
customer service, 

"We thought that If 
we could make a store 
that was powerful 
enough for people to 
learn about music, then 
after a while they may 
want to buy 
from us/' 
said Jason 
Ohm, 

To date, 

CDNow 
offers more 
than 

300,000 

music-related items, 
and if you do 
happen to be a 
Miles Davis fan, you 
can order over 100 
of his albums. 
Despite there 
being over 600 
music retailers 



Jason Dllm: Milas Davis fan and founder of CDNow 


online, the newly merged 
CDNow and Music Boulevard 
say the biggest competition still 
comes from the likes of the 
Virgin Megastore and HMV due 
to their huge market share. But 
with many CDs retailing online 
for as little as £3, it could pay 
to check out the online stores 
before the high street. 
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PRESTEL - WHERE THE 

GRASS IS GREENER 

* * 

- « 



* , 

At Pr^stel, we pride ourselves in providing you w.itlr 
the easiest, mostcost effective way of connecting 
to the-Internet.. ' . • . : * 

For just £8.99* per month, we’ will get you on-line with free PC or Macintosh software and, 
if you need to speak to someone, our technical support lines are available 24 hours a 
day 7 days a week, 365 days a year. 

We will provide you with solid, reliable 33.6k connections or, if you have the right equipment, 
lightning fast 56k (including V90) and 64k ISDN connections. At no extra charge. 

^ And if you want to do more than just connect we will also give you FREE unlimited web space, 

FREE unlimited email addresses, 5 POP3 email boxes and 100% local call access. At no extra charge. 

* # # • * • 

Wish’you were here? Tp.get connected now, call: 


0990 22 33 00 


www.prestel.co.uk 




price excludes VAT. Annual subscription £99.99 (117.48 inc VAT). Monthly subscription £3.99 (£10.56 ine VAT), No set-up charges. 










« PASTA-LA-VISTA 


WAY back in 1827 in the heart of Tuscany, Hie first commercial pasta-making 
business was opener! hy Mamma Giulia Buttons. Now, 171 years later, Buitorii is 
using the Internet to review ihe Tuscan origins of the brand and the history of 
pasta-making on its new Web sile at http- www.bnitoui.co.uk. 

Various regions of Italy are featured on the site* as well as its food, its wine 
and culture. Visitors can also try a selection of recipes. Mama Mia’ 


For reasons best known to the BBC, the Top of the Pops Weh site is part of Beeb, but the Radio 1 site is part of BBC Online 


■?? 
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NEWSBYTE 

UKmumSp at 
http:/www.ukmums. 
co.uk, is a new interactive 
monthly online magazine 
dedicated to considering, 
expectant, first or ofd time British 
parents. Despite the name of the 
site, there’s also a UKdads area* 
too. It T s a “friendly, frank 
and funny guide to 
parenthood/ 
i we’re toid. 
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Sky competes with the BBC on and off TV 


License to print money? 

A PUBLICLY-FUNDED BBC ONLINE RECEIVES APPROVAL FROM GOVERNMENT 



Colin Browne: “a welcome mandate 
for continuing our Online activities" 


THE BBC's vision of the Internet becoming the "third 
arm' of its broadcasting activities has received the 
official stamp of approval from Chris Smith, the 
Secretary of State for Culture, Media and Sport. 

The corporation now has permission to maintain its 
BBC Online [http://www.bbc.co.uk) site on the same 
publicly-funded basis as its TV and radio operations, 

"BBC Online offers the BBC a real opportunity to 
build a closer, two-way relationship with its licence 
payers/' said Colin Browne, BBt Director of 
Corporate Affairs. "'The BBC will continue to 
closely monitor the views of licence payers in the 
years ahead/' 

The BBC board of directors started 
the moves towards 
Online being confirmed 


VIRUS TRACKER 


I HE CIH VIRUS 


UNTIL recently, viruses have only been able to cause damage to 
software. But the newly discovered CIH virus takes this a step 
further and is capable of causing havoc with your hardware. 

First found in Asia on 26 April 1998, CIH leapt from 
nowhere to scoop third pi ace in national virus tables. 

Complex but extremely clever, CIH has three variants, the 
first triggering on its creation date of 26 April, the 
second launching on 26 June and the third let loose on the 26th of every month thereafter. 

Despite the devastating effects that the virus can inflict on computers across the world, so far the 
identity of the author remains a mystery, 

CIH attacks by corrupting information stored on the computer's Flash BIOS, It spreads under 
Windows 95 and 98 but doesn't affect Windows 3.x users. 

BfOS stands for Basic Input Output System and is software built into your PC that provides a 
basic set of instructions required to control the keyboard* display screen and disk drives without the 
need to access a program from disk. It also contains code which enables the computer to "boot up" 
from the hard disk. Modern PCs have a Flash BIOS which can be updated if required. 

CIH attempts to disable your PC in two ways: 

1. The virus tries to reprogram the flash BIOS with garbage. This doesn't always work, but if it 
does, there is no software remedy for ft. Your PC will no longer boot and the Flash BIOS will need 
to be replaced or re-programmed. If the BIOS chip is soldered to your PCs motherboard, the entire 
motherboard will need replacing. 

2. The virus overwrites the information on the hard disk with rubbish. Data may be recoverable 
by using specialist data recovery services. 

Either of these attacks results in expensive repair options, so prevention is certainly better, and 
less expensive* than cure. 


Virus tracker is supplied by Vet Anti Virus Software, The Vet product range is available under DOS, Windows 
3.i, 35, 98 and Windows Netware and NT servers. Vet is compatible with all networks. Far more information 
on Vet contact 0114 275 7501 or check out http://www.vetavs.ca.uk. 


as a public service in November of last year and one 
of the main criteria put forward by Chris Smith was 
to undertake a public consultation process. 

Through print and the BBC Online Web site* more 
than 1,500 responses were received of which 95 per 
cent were positive. "The response is a welcome 
mandate for continuing our Online activities," said 
Colin Browne, "It demonstrates a strong level of 
support for the BBC applying public service principles 
to develop a significant role In this new medium. We 
will be drawing on what licence fee payers have told 
us as we develop this service for the future." 



Minority pursuit 


The move comes despite concern over the licence¬ 
paying public having to support digital services 
which only a minority of people currently use. 

"BBC Online suffers a credibility problem/' said 
Simon Howsorn-Green* Head of Internet at satellite 
broadcasters Sky. "The number of Internet users is 
still relatively small In this country, yet we are all 
forced to pay for BBC Online even if we don't have an 
Internet connection/' In 
contrast, the spokesman 
said that demographic 
research showed that S ky 
viewers were far more 
likely to use the Internet 
than non-Sky viewers. 
Despite being run on a 

This message appears when 
moving from BBC Online to Breb 


beeb Q the BBC 



BBC News Online picked up the News & Magazine Award at the 
recent BAFTA Interactive Entertainment Awards 
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CHEAPSKATE 


using free Web space and 
free email accounts, then 
you can happily surf all night 
without having to resort to a 
diet of Tesco value beans. 

This month, just as I was 
about to shut down my 
modem for the 6am kip, I 
came across a Web site that 
I rather liked. It's called 
24seven, and it's at 
hll p ://www, 24se van.co.uk. 

The site Is promoting a new 
body spray for men which 
has a quaint eighties retro 
chic about it. 

The site's split into categories 
including Sport, Tel! it like-it-is 
music and film reviews, and the 
Tmpeach-o-matic Starr report - just 
fill in one of your mates' names and 
they'll be impeached faster than you 
can say “fancy a cigar?" 

The only trouble is, I spent so long 
mucking about on the site that I 
missed my morning shower. Which 
got me thinking about how many 
people emerge from a red-eyed night 
of surfing, in need of a quick 


freshen-up. So I spoke to the chaps 
at 24seven, who told me that the 
sprays are available for £2.25 each 
at Boots stores nationwide, but I 
could have 12 sets of five cans each 
to give to Practical Internet readers. 

Just email pi@paragon.co.uk 
with your name and address, and the 
subject header 'BO Basher' and the 
first 12 names to be pulled out of the 
proverbial hat will get a set for 
themselves. Now how's that for some 
useful blagging? 


HEY there, Netheads, and welcome 
to Practical Internet's very first 
Cheapskate. I'm here because we all 
hate paying through the nose for the 
Net, and the guys at PI wanted me 
to share my cost-cutting tips. I must 


admit that 1 spend far more time 
online than most US psychologists 
would consider healthy but as a 
result, making it as cheap as possible 
has become a priority. I mean, if 
you're with a free service provider, 


BBC Online 

Weh: h tip :i/wmi. bbo.co.uk 
Funding: License fee 
Content*: News, sport, education, world 
service (funded by foreign office), weather, 
TV programme and radio station Web sites 
Page Impressions: 42,2 million page 
impressions a month. Most popular 
content-based UK Web site 

* The BBC tells us that from Marth AprH mote categories 
will be introduced it make navigating the site easier. 


much smaller budget, 
the spokesman went on 
to say that the Sky 
Online Web site 
(http://www.5ky.co.uk) 
is incredibly popular. 

“If you buy a tennis 
racket which costs 
£200, you're rot 
necessarily going to be 
twice as good as a guy 
that's playing with a 
£100 one. I he BBC has 
huge resources, but it 
doesn't mean that their 
site will be better than 
ours, in fact BBC 
Online Is almost 
impossible to navigate," 
commented the 
Sky spokesman. 

Simon Rahamim, for 
BBC Online, said that 
while £20 million is 
spent on the Web site in 
a year, this forms only 
one per cent of the total 
annual revenue 
generated from the 

licence fee. He said that to put it in perspective, 

BBCl gets around £800 million. “The BBC is staking 
a claim in the future. If it doesn't invest now it will 
simply become irrelevant in five years time," 
commented Rahamim. 

Additional concern has also been expressed over the 
role of the Bceb (http://www.beeb.com) which is run 
by Worldwide, the commercial branch of the BBC. 
Funded by banner advertising, the issue of the division 
(or rather lack of it) between the BBC Online and 


A licence payer's guide 
to BBC Web sites 


BEEB 

Web: http://www.beebxom 
Funding: Banner advertising 

Content: Comedy zone, good food, Radio 
Times, Top Of The Pops and BBC Shop 
Page impressions: 4.4 million impressions 


IT’S YO R CALL 




We pay for this site 


. doctor 

* ■ Who 


* V -- * 


Wo don't pay for this one 

Beeb site has been discussed. In particular, during the 
Summer some Internet users became confused when 
both sites had sections devoted to the World Cup, 

“We accept that there is a close relationship and 
both sites do link to each other," said Rahamim. “We 
have started to warn users when they are moving from 
the commercial to the licence-fee paid-for areas." He 
added that all profits made from advertising revenue 
on the Beeb site are ploughed straight back into the 
publicly funded areas of the BBC. 


Public 

Consultation 

Results 

THE results of the public consultation 
about BBC Online found support for 
the broad balance and range of 
services currently provided: 

94 per cent of user respondents felt 
that the QBC's provision of news and 
current affairs online was Important' 
or 'very important. 

89 per cent of non user responses 
also showed support for News and 
Education, 

84 per cent said that BBC News 
Online provides them with news and 
commentary they can Lrust. 

Areas for further development 
suggested by licence payers include 
regional services, and links between 
licence payers and the community. 
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<« PAPER CHASE 

TjHE Riila.com Wet) site has been re-launched, and now contains a scrapbook from this summer's festivals, 
a new screensaver, Rizla's very own online 'Colour Therapy.' There is also a Guide to the Internet (or How 
to surf without your boss noticing)" winch is could well prove popular with many office-surfers. 

Many of the familiar sections from the old site have been retained and redeveloped in line with Ihe rest 
of the Web site, and Riiia promises things will continue to expand over the coming year. 

See http: www.rizla.com. 


Yahoo! Clicks with BT 

YAHQQ2 has teamed up with BT Click to offer pay-as-you-go Internet access in the UK. Despite 
mounting pressure from free services, both companies believe that the model will prove successful, 
Yahoo! Click Operates in almost exactly the same way as the BT-branded Click + 
(http://www.clickplus.com) which was launched in October. Users will be charged a penny a minute 

above the Focal call charge for dial- 



Yahon! 1$ In the driving teat and BT is the hack, but is it a road to nowhere? 



HOW TO GET ON THE NET TOR NOTHING 


ConnectFree 

hllf ]: //www. no nnoctf ree. net 

Freeserve 

AT DIXONS, CURRYS OR PC WORLD 

X-Stream Network 

http://www, xetrao rn. com 

Aardvaak 

http: / /vwwv, aardvaak. co.uk 

FreeNet 

http:/ / www. free not. co.uk 

Barrysworld 

http: / /www. ba rrysworld. cam 

internet Lite 

http://www.cwc.corn 


0702 115 2525 


0990 bLXr]4R 


0670 730 6466 


N/A 


Q1329 028000 


N/A 


QBOJ 35B 3B5B 


► Free-Online 


http: / /www. fraa-mlii it*, r let 

DB70 7060 511 


To qualify as a free ISR service providers must after full unlimited 
national access at local call rates* 

Although these companies offer free Internet access, there may 
be a one-off set-up fee, so please check With each provider before 
signing up. 

Additional services such as newsgroups, personal Web space, 
email accounts and technical support will vary between 
companies, and may not he offered as part of the free 
Internet package. There may also he additional charges 
for technical support. 

We want to hear what you think of these providers. If 
you've had good or had experiences with any pf these, please 
email us at pl@paragon.co.uk. 


up access and wilt receive a Web- 
based email account (Yahoo! Mail}, 
access to portal content (My 
Yahoo!) and a dedicated help desk 
charged at local call rates, 

"We Ihirtk the pay as-you-go 
proposition will be very compelling 
to the user/' said Fabiola 
Arredondo, MD Yahoo! Europe. 

However, if the past is anything 
to go by, Yahoo! may be in for a 
rough ride. From its launch. Click 4 
has been hammered by critics who 
claim that Wet users simpfy won't 
be prepared to pay for the extra 
call charges. Struggling in the face 
of mounting pressure from free 
ISPs such as Freeserve (http:// 
www.freeserve.net) and X Stream 
Network [http://www. i stream. 
com), in the six weeks since its 
launch, It has only managed to 
attract 25,000 subscribers. 

John Swingewood for BT, sard at 
the Yahoo! launch, "BT Click is a 
quality service. We will make sure 
that users don't gel an engaged 
tone/' But when pressed, 
Swingewood admitted that he 
couldn't actually offer a definite, 
cast-iron guarantee. 

Clearly, BT is hoping that the 
alliance will attract desperately- 
needed subscribers. As a brand, 
Yahoo! is incredibly popular and 
the UK & Ireland site 
htt p://www t y ahoo.co.uk rece i ves 
around 44 million page views a 
month. It's estimated 
90 per cent of UK Web 
searchers use it. 

Swingewood openly 
admitted that BT is 
engaged in talks with 
other companies to offer 
similar jointly branded 
Click services, although 
he refused to reveal any 
specific names. 



Mark Danby of 
freeserve; “We are 
growing the UK 
Internet market 1 " 


NEWSBYTE 
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Macromedia has 
released Director 7 
Shockwave Internet Studio, 
the new version of its multimedia 
authoring tool, as well as a matching 
Shockwave 7 player, which is available 
for Mac arid Windows, See 
h tt p: ii w w w, m ac ro m ed ia. 
com software, director 
for further 
information. 




Freeserve 
heading 
for top slot 

BUT WILL TANDY PUT AN END 
TO ITS RUN OF SUCCESS? 

£iSiJI weeks on from its launch, Freeserve had attracted 
more than 475,000 users. And according to Dixons, an 
average of 8,500 people are joining the service every day. 
If this figure remains true, by the time you read this, AOL 
(with 500,000 subscribers) will be knocked off Its position 
as the UK's number one ISR 

"Not only is Freeserve attracting 
a huge number of users, but we are 
also growing the UK Internet 
market/' said Mark Dauby, 
Freeserve General Manager* "We 
are committed to providing our 
customers with a first-rate service 
and will continue to bring new 
capacity and bandwidth online to 
meet the growth in demand/' 

But the service may be suffering 
from its own success. During a 
number of days in October and 
early November, the service 
sufFered periods of downtime. On 1 
November, even access to the Web 
site was closed due to "particularly heavy load." On one 
day in October, authentication problems meant that users 
could not connect, Freeserve promises that these problems 
have been corrected. 

Handy Tandy 

Another high street electrical retailer, Tandy, has also 
decided ft would like a slice of the ISP cake, ft charges a 
one-off fee of £10 to register with Internet Lite, which is 
run in conjunction with Cable & 
Wireless Communications. But 
the good news is that technical 
support is only charged at 7p a 
minute. Users get a free email 
address, but no free Web space. 
The Dixons service offers Web 
Space but support is charged at 
a hefty £1 a minute. 

"Internet Lite provides a 
fast, reliable and easy-to- 
understand introduction to the 
Internet tt is also the best 
value service by far. Not just 
in terms of cost, but more 
Importantly for the newcomer, 
in the quality of service and 
reassurance it offers/' 

A CD-ROM which contains the software to get online 
car) be picked up from Tandy stores* It's also accompanied 
by a guide that has been awarded the Plain English 
Campaigns coveted -crystal mark' for its lack of Hechno- 
speak.' With the launch of so many free and discount 
services, many of the 300 or so subscription based ISPs 
are being forced to re-examine their pricing policies* 

Call 0800 358 3858 to find your nearest Tandy store. 
The Dixons Freeserve CD-ROM Is available from branches 
of Dixons, Currys, The Link and PC World, 
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GET OUTTA HERE 

TftAVElQCUY. the independent o ri I a n l- travel booking site, ha? launched a home page 
specifically for British travellers. The site, at http; www.travelocity.co.uk t features fast- 
minute deals on holidays and air lares, holiday packages, a UK airport guide with flight 
arrivals information t a destination guide, and weather reports for popular destinations. It 
also features a ticket booking facility for theatres and concerts around the country. Visitors 
to the site can hook travel with over 420 airlines, 40,000 hotels and 50 car hire companies. 



I NTT Ft NET FREEDOM'S CHRIS ELLISON 
CASTS A WATCHFUL EYE UN 1 HF I ATE5T 
DEVELOPMENTS IN CYBEHSPAOE 

IN Britain and the United 
States, Internet service 
providers are under 
mounting pressure to act as 
content police. 

Pressure on ISPs to act 
as police increased in the 
US in October with the 
passage of the Child 
Protection and Sexual 
Predator Punishment Act 
This makes ISPs responsible for reporting 
customers to federal agents if they suspect 
them of engaging In illegal activity. ISPs 
failing to report child pornography once 
they know of its existence face Fines of up 
to $50,000 (around £30,000). The Act 
guarantees ISPs immunity from 
prosecution should they violate privacy by 
releasing any customer information to 
federal agents. 

Here in the UK, a similar situation is 
evolving. Last August, Computing magazine 
and Channel Four Nows both reported a 
series of informal meetings between the 
Association of Chief Police Officers (ACPO) 
and the Internet Service Providers 
Association (ISPA}, The meetings - behind 
closed doors - were described by ACPO as 
aiming to reach a "memorandum of 
understanding" which would give police 
unrestricted access to emails and details of 
sites visited by Net users. Not surprisingly, 
the I SPA was quick to Issue an official 
denial In an attempt to reassure customers 
that their rights were safe in ISPA's hands, 

Keith Akerman, chairman of the 
computer crimes sub-committee of the 
ACPO explained: u We want to ensure the 
criminal doesn't take advantage of the 
Internet, without government using the 
sledgehammer of regulation/' If readied, 
the agreement would exploit a so-called 
'loophole" in the existing Data Protection 
and Interception of Communications Acts, 
This allows the police to routinely access 
private information merely on the basis the 
signature of an inspector. Currently the 
tapping of telephone communications 
requires the written consent of the Home 
Secretary and unlike email is not 
admissible as evidence in court. 

Informally or not, JSPs are fast 
becoming enforcers of the law. 


Are PCs too expensive? 

DIXONS IN DOGHOUSE OVER HIGH COMPUTER PRICES 


II may be offering free Internet 
access, but according to computer- 
chip manufacturer Intel, the PCs sold 
by Dixons are a rip-off, 

"Dixons charges ridiculous 
margins/' said Intel chief executive 
Craig Barrett at a recent convention 
held in Las Vegas, He described 
how computers in the UK are around 
30 per cent more expensive than 
those that have exactly the same 
specifications that are sold in the 
USA or Germany, 

But Dixons refuted the charges 
and m a statement faxed to Practical 
Internet, said that it is "confused" 
by the allegations. "Intel is probably 
interpreting its loss of market share 
in our stores as a problem In the 
market as whole. In fact, whaL is 
ready happening Is that we are 
selling more PCs In our stores that 
have non-Intel chips In them and 



Dixoni is ''confused" by Intel's allegations 


their market share has 
fallen considerably/' 

Intel also claims that Dixons 
dominates file saie of personal 
computers on the high street. It owns 
Currys and PC World as well as 
Dixons stores, and Intel alleges that 
the company is using its dominance 
to determine what gets sold and at 
what price. 

Again, Dixons denies this: "The 
market is extremely competitive, the 
UK consumer is getting excellent 
value for money." 

Falling down 

Computer prices have, nevertheless, 
been failing recently in the UK, as 
supermarkets enter the discount end 
of the market Asda has followed 
arch-rivals Tesco and is to sell PCs at 
some of Its larger stores, 

Asda says it will offer an IBM 
with 

233 Ml H i 
Cyrix 
processor, 
32Mb RAM, 
2,1Gb hard 
disk, 56kbps 
built-in 
modem, with 
a 14-inch 
SVGA 
monitor, 
speakers, and 
Windows 98 
pre-installed 
for less than 



Tescn recently moved into the budget 
PC market 

£500 a I 28 stores in the south-east 
Of England and at 20 of Asda's 
larger hypermarkets throughout the 
rest of England. 

"For too long, traditional PC 
retailers have been more concerned 
with their own profit margins than 
giving customers the best deal," said 
Asda's Sloped Rees-Thomas. "Our 
move will undoubtedly force others to 
follow our lead and make the latest 
computer technology available to 
all." Asda hinted that it might offer 
a wider range of computers in the 
new year if this project is a success. 
Call 0113 243 5435 to find your 
nearest store. 

Since July, selected Tesco stores 
have been selling Fujitsu and 
Siemens-Nixdorf Pentium II 266 
M Hz PCs for £799.99. See 

http://www.tesco.co.uk for further 
information. 


internet 

freedom 

www.TiBtfrffeJVm.flrg 


Internet Freedom can be contacted 1 
an campaign@nEtfreedafn.org. 

The campaign 1 ? Web site Is at 
http //www. nett r e e d om. org. 




Looking to the Net 

TWO major developments are set to revolutionise the way that blind and 
visually impaired people can access the Internet. 

Popular I SR Direct Connection (http: www.dircou.net), launched the 
Login Account, developed in response to customer enquires. The service uses 
special software developed by Pulse Data, Once accessed, a suitable screen reader and voice 
synthesiser guides the user to a series of options including email, fieJp files, FTP and the Web, 
"Tlio Internet gives visually impaired people access to a world of information that sighted 
people take for granted/' says Peter Kosher lor the British Computer Association for the Blind, 
which can be contacted on 0800 072 0000 

Computer scientists at Oxford Brookes University have also developed a system 
IMEWSBYTE which allows blind people to navigate the Web, BrookesTalk Web Browser 
allows people to hear text when they are unable to rend it. 
t is online "BrookesTafk presents summarised versions of Web pages using speech 

p ' www synthesis to help blind users make quick decisions about the usefulness of a 

uk wrth news, page," said a spokesperson for the University. 

le^ovotvodd^The Tl,c sc l ,eme was one f| ie 1998 British Computing Society IT Awards 

.Jity tr. purchase any Medallists. Other Internet-related projects commended included a 

either securely system developed by the armed forces to allow/ X-rays of wounds to be 

printing off an photographed and sent over the Internet from remote locations. 


DVDnet is online 
at http: 1 www. 
dvdnet.cQ.uk with news, 
reviews, competitions and 
releases from the DVD world. The 
site offers the ability to purchase any 
of the titles either securely 
online or by printing off an 
order form and 
sending it by fax 
or mail. 


PRACTICAL INTERNET 













































# * # 




We Give You 
More for Less 

d bring the Internet down to earth 


Gaining access to all the Internet has to offer should 
he simple and straightforward* Yet when it comes to 
getting on-line many Internet Service Providers 
seem to have their heads in the clouds. At NctDirecl, 
on the other hand, we have a more down to earth 
approach. An approach you'll And refreshingly 
uncomplicated and different* 


Add to diis die feet that your subscription includes 
friendly technical help, free software, free sub- 
domain and unlimited e-mail addresses plus an 
enormous 25Mb of free web space and a frill money 
back guarantee and you’ll begin to appreciate why 
wc have established ourselves as die UK's top 
performing Internet service prorider* 


Check out the 
benefits and you’ll 
see why NetDireet 
stands out from 
the crowd..* 

FULL & 
UNLIMITED 
INTERNET 
ACCESS 

From 

per month 
(exch VAT)* 

FREE 

30 Day Trial 




In a nut shell, we set out to make your choice of 
prorider as simple and straightforward as possible by 
offering the fastest, most reliable, most 
consistent and best value Internet 
service around* 


L^nail; ii«)tietdirfeCLi«L«l( Web: htt|K//www.iwtdiretLii€Luk 
JetDsred Internet Ltd. I6M65 Greenwich High Road, London SE10 SJA, 
fet: 0131 293 7000 Fax: 0181 293 €000 


d iff fuwwfli iwfif c&U ndutriptim of i H37.fl ml VAf 
Plcatf see Qttr terms and tftttdkt/ms a aspy wbk-b is' auaitatrlf vrt request, £ & QE 


FREE 

Technical Support 

FAST 

Access Speeds up 
to 128Kbps ISON 

NO 

On-Line Charges 

100 % 

Nationwide Local 
Call Access 

FREE 

Internet Software 


FREE 

Sub'Domain and 
Unlimited 
E-Mail Addresses 


FREE 

2SMb Web Space* 


FREE 

SMTP Mail 
available 


FREE 

MS Frontpage 
'SB™ Extensions 

FREE 

2 REALAUDIO® or 
REALVIDEO” 
Streams 


PLUS 

Money Back 
Guarantee*' 


PLUS 

Business services 
also available 


CALL 


731 3311 FOR YOUR FREE INTERNET SOFTWARE AND 30 DAYS FREE TRIAL 


IAMEI 298 
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Shopping Mali TEAMtrt/ft 

«< WATCH FOOTBALL, SHOP FOOTBALL 

IEAMTALK, the UK soccer Wl>Ij site, has opened an online shopping mall. Visitors to the site con now order 
footie-related products at the same time as catching up on the latest news. The Teamtalk Shopping Mall 
presently consists of five online retailers. The Teamtaik Megastore contains products including leisurewear 
uint ^ from names such as Adidas, Nike and Reehok, while fans can order their favourite kits at Soc 

Kit s Replica World. Additionally, fans can order football cards at the Ftitera Trading Card ootid, while 
Premier Table Soccer is offering the “best table soccer game ever. 1 ' See http://www.teamtalk.com. 


MoS connects clubbers 

WILL THE CLUB'S STRONG BRAND NAME GET THE PUNTERS IN? 

IREM p Y London nightclub and celebrity hang-out, the Ministry of Sound, is to launch as a 
subscription-based online service provider. It's hoping that its popular brand name will be enough to 
entice online dance music fans to stay in for the night and sign up. 

“We are targeting the ISP service at existing Internet users who are looking for greater value 
for money in their ISP service/' said Will Lovegrove, IMew Media Manager at the MoS. 

As well as offering unlimited access to the Internet, users will get 
access to exclusive VIP content. This will include competitions, daily 
news, live RealAudio mixes from DJs, and discounts on merchandise, 
There is no doubt that Ministry of Sound as a brand name is 
incredibly popular with dance fanatics, both in the UK and around 
the world. Its Web site at http://www.mrnist.ryofsound.CO.uk has seen 
a doubling of traffic since its relaunch in June, rising to over 2.5 
million page impressions in September. The Web development 
company Online Magic has been hired to devise an Internet-based 
advertising campaign. 

Users can subscribe to the MoS service for £12,50 Cexd. VAT) for 
M, n , stf , of Sound fiosincss sen5e? three moilths connectivity and then £10 (exci , V AT) , 



RADIO 

RETHINK 

CAPITAL Radio has announced a 
major re-think in the shape and 
design of its Web sites, including a 
change of philosophy of how it sees 
itself on the Net. 

Instead of one major site, the 
radio station, which has previously 
won awards for its Web sites, will be 
split into four areas, concentrating on 
football, entertainment, shopping 
and music. 

u We were keen to re-launch 
CapitalFM.com to provide our 
audience with a slick, easy to use and 
above all, entertaining Web 
resource/' said Head of Capital 
Interactive Doug MaCailum. 

See httpV/www, capita I rad io. eo.uk. 


i per month. 


Hacker 
deletes 
5,000 New 
Zealand 
Web sites 

(N an attack of huge 
proportions, a hacker 
recently broke into a hosting 
service in the United States 
holding Web sites belonging 
to customers of a New 
Zeal and ISP and deleted 
almost 5,000 Web sties. 

According to local news 
reports, site owners were first 
told that the California-based 
Web hosting servers had 
suffered disk failures. It was 
later revealed dial an attack 
was made via a security hole 
in a CGI (Common Gateway 
Interface) script on one 
user's site. 

Luckily for the Web 
hosiers, the pages were 
mostly ones given away free 
with dial-up accounts. If they 
were business sites, the Web 
hosier could be held liable for 
substantial losses if the site 
owners believed the company 
was negligent in the security 
precautions it took to protect 
customer files. It seems the 
company concerned had 
not made a back up of 
the Web site data stored 
on llie US servers. 


THE MUSIC MAN 

MUSIC 365 HAS FORMER NME EDITOR OVER THE MOON 



IY presenter and former NME 
editor Danny Kelly has been 
talking about his latest online 
project, Music 365. in an 
interview to be published in 
Internet Access Made Easy 
magazine, the host of Channel 4's 
late night chat show Under The 
Moon, attacks the media for 
treating music fans like “idiots/' 
as well as the advertising industry 
for its reluctance to fully exploit 
the Internet. 

Music 365 (http;//www, 
mU5ic3b5.co.uk) promises to 
serve up breaking news from the 
world of rock, pop, rap, indie and 
dance, plus reviews, live chats 
and audio, interactive events with 
artists, and the latest charts, 
record release and tour dates. 

Online music fans may think 
the content on Music 365 would 
be similar to NM E.COM 


NEWSBYTE 


Research earned 


out by Benchmark 


Research suggests that over 


BO per cent of manufacturing 


companies have no written guarantees 


that their IT systems are Euro-compliant, 
and 60 per cent of companies surveyed 
have no written guarantees that their 
systems are Year 2000-tampiiant 
Only two per cent have taken 
no action whatsoever. 


(http://www.nme.com), and in the 
past six months, Kelly has been 
poaching journalists from his 
former employer, Kelly says that 
while people will naturally make 
comparisons, Music 365 will have 
a wider readership. “We want to 
cover the best of rap, dance, 
rock, pop and indie so it wifi have 
a broader readership than the 
weekly music press/' He added, 
'Tm sick of the media in this 
country treating the public like 
idiots because they like this artist 
or that one. If Phil Collins has a 
new album out we wifi not tell the 
fans of Embrace that it's 
rubbish - they already 
know that! What we 
wifi do is tell the 
fans of Phil 
Coflrns if they 
should spend their 
hard-earned €14 
on it." 

Changing 
times 

Kelly said that 
he'll Invite 


readers of his Web site to submit 
reviews of records. “I would like 
to see reviews of records from 
fans and band members. We can 
do that and we will do it/' 
in the interview, Kelly explains 
why he gave up his job in 
magazine publishing and how he 
became convinced that the 
Internet and TV would eventually 
converge. “I do think that the 
monthly glossy magazines will 
thrive because they are lifestyle 
statement, but more frequent 
news-based publications will be in 
trouble. Why will people pay for 
stuff when they can get it free? 
The answer is they won't." 
The full interview is 
i published in Internet 
t Access Made Easy Issue 
111 on sale December 31. 
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Bouuie life 

DAVID Bowie will be it wiling visitors 
to his site to co-write a song. The 
music and chorus for the song titled 1 
v What's Really Happening J has 
already been penned by Bowie, 
leaving budding songwriters to submit 
three verses. 

The public be allowed to vote over 
which song they think is best, but the 
pop Icon will make the final decision. 
The winner will be flown to Mew York 
In see the song being recorded and 
will also receive a $15,000 publishing 
contract If you're feeling creative, go 
to http://www.davtdbowie.coin and 
get composing. 




Bowie has no edit way of searching for 
budding song writers 


JUST GANT STOP THE DOWNLOADS... 


Prince popular 


THE official Web site of the 
Prince of Wales (http://www. 
princeQfwales-gov.uk) has 
attracted over 7,000 email 
messages and seven million hits 
within its first week, making it one 
of the UK's most popular sites, St 
James's Palace has said. 

The messages to the online 
forum, the most prominent part of 
the site, dealt with subjects 
ranging from education and 
agriculture to messages of 
congratulation tor the Prince's 
recent 50th birthday. 

A palace spokeswoman said the 
prince was "very pleased" at the 
response to the Internet site, 
especially at the nature of the 


public response via the emails. 

"He is particularly pleased that so 
many of these have been 
constructive. We will take on 
board many of the suggestions/' 
she added. 

Apart from the online forum, 
the site contains basic information 
on the Prince's life and work, and 
is regularly updated to take 
account of his involvement in a 
wide range of activities and issues. 
The site aims to provide a valuable 
reference tool and was created by 
PA New Media., the Internet 
division of the Press Association 
(http://www.pa.press.net). The site 
compliments the British Monarchy 
I site (http://www.poyaLgov.uk). 


Taking 

theP 


IN an attempt lo lure the student 
Net user, students at universities 
in Bristol and Sheffield were 
encouraged to "P regularly 
online/' The messages were 
printed on beer mats Which were 
dropped into University Fresher 
Packs, as well as on stickers and 
on postcards. 

Personal Mail, like any Web- 
based email service, allows users 
to access their email From any 
device that Is connected to the 
Web, anywhere in the world. 

"With Prnail, students will be 
able to access their emails from 
university, at home or abroad," 
said a spokesman for the company. 
Asked why the Pmail slogans will 
be printed on beer mats the 
spokesman answered, "What 
better way is there of grabbing 
student's attention?" 



IE there's one thing that would 
make our use of the Internet even 
more enjoyable than ft is already 
it's a little more speed. Just a 
little, we're not greedy But as all 
of us late-night Web surfers 
know, waiting for a site to load is 
as much fun as trying to play 
RealAudio streams on an abacus. 


And what makes Web 
browsing even worse are those 
annoying pop-up ads on far too 
many pages these days - 
especially on home pages held 
with free space providers such as 
Geo Cities. These intrusive pests 
get in the way of loading the 
actual pages you want, and. 


worse, sometimes crash your 
browser. And don't think they're 
a passing fad in the online world 
either - some research has shown 
that they're pretty effective, so 
we're likely to see even more 
of them. 

Gel tooled up now with PopUp 
Killer from http://xfx.net/ 

Pr o g ra ms/u 111 it i e s/p opup killer/ 
index.html This neat little bit of 
freeware seeks out pop-up 
windows before they appear and 
denies them their miserable 
existence. Ding, dong, the pop¬ 
up's dead... 


Carlton makes 
the Internet 
"downright fun" 


CARLTON Online has launched 
Jamba.co.uk, a site devoted to 
interactive games and prizes. The site is 
the first of three sites to he launched by 
Carlton Online {http://www. 
carltonotthnexo.uk), the new media 
division of Carlton television. 

"While the Internet is becoming a 
useful tooE in daily life for many people, 
Jamba shows that it can be downright 
fun/' said a spokeswoman. 

Targeted at 18-to-25 year olds, 

of the games will be played 
by office teams, competing over 
the Web to win prizes. Others will 
be dipped into In spare moments 
through the day rather as people 
play solitaire as their desktops." 
Spend some time having fun and 
playing games at http://www. 
jamba.eo.uk. 




























fNFONATION 




Have you seen the 
Internet being used in an 
unusual place? Send us your 
photos for possible inclusion in our 
occasional series of Internet 
Snapshots. If we use your picture, 
we ll pay you for it. 


|N a ramshackle Peruvian village known as Agua Calientes - ‘Hot Waters 1 in 
Spanish - is the Cafe Internet. The village has a population of just 1,900, and is 
almost 7,000 feet above sea level. No roads run to this isolated spot which is 
accessible only by train, twice daily. Hut the village lies at the foot of the Wfachu 
Picchu ruins, a magnet for everyone from backpackers to elderly tourists. For a country 
with such difficult terrain, it seems that the latest technologies are of the most use. 


Phnto credit: Julie Millard 



















from bank charges 


@ www.nationwide.co.uk 



Don't let your bank 
download your hard-earned cash. 

Make a break and choose Nationwide;, where 
Online Banking via the Internet is all part of the service. 
This lets you run your account from anywhere in the 
world, 24 hours a day. So, anywhere you can get on the 
Internet becomes like an extension of your local branch. 
Unlike some online hanking services* you don't pay any 
monthly charges. So> apart from the cost of a phone call, 
its completely free. 

Bins, if you’re not online yet weVe also an Internet Service 
Provider. With unlimited Internet access for just £7.50 a 


month, including VAT, you could 
enjoy even greater savings. 

Because we are a building society and not a 
bank we don’t have to pay dividends to 
shareholders. Instead we can pass the henefit back to you, 
in the form of innovative products and services and 
competitive interest rates. 

To get connected to the Internet call us today on 
0800 731 6860 , quoting PRA/B, for a free installation pack. 
Or, simply visir our website at www.nationwidc.co.uk to 
apply for Online Banking now - it couldn’t be easier. 


<&> 

putting members first 


It pays to decide... 


The World's No.1 Building Society 


Vuu must be 16 or aver to apply for a FlexAocourr (Mirirtn^iAix current aonuntj. The opening of * fWitwunt arid the proviso of certain facUatJca is subject to an appraisal nfynur financial Handing, torn I J C m W ( men a minimum spetificaiion for Online 
Banking and for Nationwide Internet Scrvico, phase ask for detail*. Nationwide Jnttfntv few** u available to Nationwide ainomen only (you can open an account for As little as £1). E^tce street at rime of f-cinfl IO pj«s. To ccgbuzi foi Nirtkrawidr Internet 
StLVJLC! fflu will need a Ctecbl card. Fkflie note for various legal regulatory and nummer service requircieieiui t™ tall may be retarded Nationwide Is a membtt of the Building Societies. O min id™ an .Scheme and subsLilbn u* die Banking and Mortgage 
Codci. Nationwide Building Society. Nationwide House, Pipers Way, Swindon SNjfi INW 


OFFICIAL SPONSOR OF THE FOOTBALL LEAGUE 



















NFTSHDPPING 


Net shopping 

Cheaper than many high street stores and with a much 
larger range of titles - it’s the Internet’s music and video stores 
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iMVS 


http://www.imvs.com 

The Interactive Music and Video Shop has a vast selection of 
music and film, in CD, vinyl, DVD, Mini Disc and other formats. 
See what's on offer, as you could save up to 60 per cent on some 
titles. Prices are in sterling, so no conversions are needed 



Music Boulevard 


http://www.musicblvd.com 

Music Boulevard is a good-looking site with a wide selection of 
music, all categorised by genre. Many of the albums listed have 
links to audio samples, reviews, track listings and information on 
related or influential artists 
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the world's best new music 
on a 72 minute custom cd 
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CDuctive 


http://www.cductive.com 

CDuctive lets you can create your own custom CD from its site. 
Listen to RealAudio snippets of any tracks you think you might 
want and then order your compilation. The first track is $4.99 
and then it's $0.99 for each additional track up to 72 minutes 



CDNow 


http://www.cdnow.com 

A US site with some real bargains, including some titles you can 
only buy here as biked-price imports. CDNow has a Gift Registry, 
which is an excellent idea. Simply create your own wish list in the 
registry, or search for a friend's by entering their email address 
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TOP TIP 

Wandering how 
much that Lithuanian 
goat's milk cheese will cost 
in English notes? 

Go to the The Trading Floor's 
Foreign Currency Converter at 
http://trading. 
wmw.com currency.htm 
which offers daily 
rates on 37 
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Black Star 


http://www.blackstar.co.uk 

Videos, music and books ate all available from Black Star, a UK 
shopping site, which also offers a gift wrapping service and free 
postage to anywhere in the world. Titanic is available for just 
£9.99 from this excellent store 


VideoZone 


http://www.videozone.co.uk 

At VideoZone, you can search the movies by actor/actress, 
subject, or title, and then order online from this firm based in 
Halifax, West Yorkshire. There's a selection of 24,000 laserdiscs 
and videos to choose from 
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http://www.channel-video.co.uk 

Channel Video Films is a London firm which specialises in the 
hire of cult, classic and foreign films. The great thing Is, you can 
buy ex-rental copies, too - our favourite section lets you choose 
four films for just £20 


http://www.dvdexpress.com 

DVD is the future of home entertainment, don't you know. Higher- 
quality pictures than video, and much more durable, with an ever- 
increasing number of titles available. DVD Express has all the 
latest titles and ships worldwide 
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Here’s all the software you need to make use of the feature about 
getting more speed out of the Internet, which starts on page 42. 

We’ve also got a selection of Internet service provider trial accounts for 
you to try, including completely free unlimited access from Free-Online 



THE CD supplied will 
auto run m Windows 95/%. 

If not, simply choose 'Run' 
and then typo in 
X:\prin23.exe (where X is 
the letter corresponding Lo 
your CD drive) before 
pressing 'Return/ 

Win 3.x users can access 
ail the files, through the 
File Manager. 

Mac users should double¬ 
click the GD icon that 
appears cm the desktop and 
then choose from the 
programs that appear, 

If you have any prohlems 
with getting your ISP 
accounts running, please call 
the numbers listed on the 
relevant disc page in the 
magazine, Any other 
problems with the disc, 
please call our disc help tine 
on 01202 299900 ext, 259 
between 10am and 4pm. 

You'll also notice that 
there are trial accounts 
from various service 
providers on this month's 
CD. You're under no 
obligation to sign up with 
these companies, so why not 
try the services out and 
compare them with your 
present ISP? 

Please note: 

When setting up the trial 
accounts and software on the 
CD, don't keep installing 
different versions of Internet 
Explorer on top of one 
another. Before you install a 
new version, always uninstall 
the previous one. This Is 
done via the 'Add/Remove 
Programs' function. 

Disclaimer 

All software on this CD is 
strenuously tested for known 
bugs and viruses. Paragon 
Publishing will not accept 
liability or responsibility for 
loss or damage that occurs 
directly or indirectly from 
usage of this disc. We will 
replace discs that have been 
damaged in transit at at the 
place of duplication, upon 
return to our offices. 


IE 4 Powertoys 

Add some extra functionality 
to IE 4 with this collection of 
official Microsoft Powertoys 


Save Picture As... 
Set as Wallpaper 


Copy 


ALTHOUGH IE 4 Is already 
very good, you can add a 
whole load of new features 
with Powertoys. Once 
installed, you can zoom in 
and out of Web pages with a 
simple mouse dick; use your 
favourite search engines 
straight from the URL 
menubar - for example, 
type 'av Coconuts' Into the 
address window to search 
AltaVista for the word 
coconuts; switch images on 
and off via the image 
toggler button; highlight 
text in the same way you 


can in Microsoft Word; 

□pen frames in new windows 
by right-clicking and 
selecting a menu option; 
right-click keywords on a 
Web page to automatically 
search for related pages; 
and sec all the links on a 
Web page in a single, easy- 
to-use format - simply 
right-click anywhere on the 
page and select 'Links 
Lists/ A new window will 
appear listing every link on 
that page. Then just click 
any of the links to go 
straight there. 



Add to Favorites... 


Zoom n 


Zoom Out 



Product: 

IE 4 Powertoys 

URL: 

h ttp ://www. micro sof t. co m 

License: 

Freeware 

Description: 

Adds nifty new features 


to IE 4 




NetAccelerator 

Make your modem work harder by 
pre-loading Web pages 


FastNet 


THE concept behind 
NetAccelerator is simple: 
while you're looking at a 
Web paye, it will start lo 
download all the linked 
pages for you in the 
background. This means 
that when you click a link, 
it could be already waiting 
in your local cache for 
you, thus saving time and 
cash. This approach will 
work best if you tend Lo 
spend some time reading 


pages before going onto 
Others, rather than 
frenetically clicking your 
way around the entire 
Web in a frenzied half- 
hour session. 

If you want to see the 
benefit, you're getting from 
[he program, select the 
'Test Drive' function to 
compare the speed at 
which NetAccelerator is 
working compared with 
your browser. 


FASTNET extracts DNS entries and writes them lo a 
local file on your PC, Because the information can then 
be found locally, there's no need to access it online, 
saving you time when visiting your favourite Web sites. 
Once your connection is open, enter the URL and 
FastNet will store the information. FastNet can also 
scan and retrieve the IP addresses of the URL in your 
Bookmark or Favorite folders. 


Prsjduct: 

URL: 

License: 

Description: 


hUp://www.geoc itIes,com/Ti n*es$ quare/5 tadi unVl 851 


Maintains a local DNS lookup 
table for faster site connection 
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FTP Voyager 

IE you spend a lot of time uploading and downloading 
stuff files, give FTP Voyager a try. This nifty program lets 
you connect to any FTP site and drag-and-drop files with 
ease. You can carry out simultaneous transfers which is 
good news for your phone bill - and you can auLo-resume 
downloads if you crash half-way through a download. 

Even better, It's designed to look as if you're working 
locally in Windows Explorer on your own PC. 


Product: 

NetAccelerator 

URL: 

h t tp ://Www. i ms 1. co m 

License: 

Trial version 

Description: 

Pre-loads linked pages 


Product: 

FTP Voyager 

URL: 

h ttp ://www. rh i n oso f t. com 

License: 

Shareware 

Description: 

FTP client with drag-and-drop, 
and resume features 
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IMet Lightning 

Cut out the 0N5 middleman with Net Lightning 


CDPAGES 


NET LIGHTNING works 
on two parts of your 
connection. The first is 
MTU -- the amount of 
information that's sent 
across the Net, known as 
a packet. This is broken 
into three parts: MTU, 
RW1N, and TTL. The 
second is found in the 
Hosts file in the Windows 
directory. Net Lightning 
changes the Hosts file to 
add IP addresses to your 
network so your browser 
doesn't have to ask DNS 
servers for information 
about the URL you are 
trying to retrieve. This 
reduces the time it takes 
to get to a Web page. Net 
Lightning also changes 
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WinZip 



PMTUB.H detect 

C Activate 
(* inoctivate 


PmuDisoQver 

C Activate 

inart ivfitf; 


the Windows registry 
specifically the MTU, 
RWIN, and TTL. 

Tweakinq these settings 
can really cut down on 
the amount of waiting 
time for a site. 


Product: 

URL: 

License: 

Description: 


Net Lightning 


http^/members, tripod.com/-mkn igh t? 


Shareware 


Optimise network settings 
for Dial-Up Networking 


NeoTrace 

Monitor the flow of Net data and beat the bottlenecks 


WONDERING why certain sites are so slow to 
access? It may not actually he the site itself - 
you Could be getting held up along the way. 
This is because when you send you browser on 
its travels, it takes a number of 'hops' from 
one server to another. This happens until It 
reaches its final destination from where it can 
collect the Web page, file, or whatever. 
NeoTrace is a high-speed graphical trace route 
program that means you can see the route 
that Internet trafFic is taking between you and 
your destination* It also has an integrated 
Whois client. Who is lets you find out the 


owner of a particular domain name, and is 
very useful for complaining about slow sites or 
fighting spammers. Additionally NeoTrace 


comes with Ping, which sends short signals to 
a server and then tells you whether that server 
is online and how quickly it is responding. 

Product: 

NeoTrace 

URL: 

h Up ://www. ncoworx. com/rreotrace 

License: 

Trial version available 

Description: 

Enables you to track data 
and detect bottlenecks 


NEVER try to send huge files to your friertds 
without compressing them first - it'll cost you 
extra cash In the time it takes to upload them, 
and it will cost the recipient time and money to 
download the files which should have been made 
a lot smaller in the first place. It also slows I he 
Net down for everyone else by contributing to 
the general online traffic. Instead, use WinZip, 
which allows you to compress and decompress 
files with case, WinZip features built-in support 
for popular file compression formats, including 
TAR, gzip, Unix compress, UUenccde, BlnHex, 
and MIME, WinZip has a very easy drag-and- 
drop interface and integrates well with 
Windows, so you can unzip compressed files by 
simply double-clicking them. 


Product: 

WinZip 

URL: 

http ://Vvww. wi nz i p. com 

License: 

Shareware 

Description: 

Excellent archiving utility 
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WebWhacker 

Go online and download all you need 
from the Web to read offline 

WEBWHACKER is an 
excellent program which 
allows you to go online 
and download single Web 
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pages, groups of pages, or 
entire Web sites and then 
view them from your own 
PC, without having to ne- 
nrrr Connect to 
the Internet. 

This powerful 
program lets you 
save complete Web 
pages including 
text, graphics and 
HTML links - 
directly onto your 
hard drive, so you 
can view them 
offline at much 
faster speeds, and, 
of course, without 
running up costly 
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information can be viewed 
and navigated on your PC 
using any Web browser 
and it's a mirror image of 
the same information that 
you got from the Web. 

You can also schedule 
WebWhacker to venture 
out onto the Net and 
gather content while 
you're away from your 
PC. This feature is 
helpful, as you could set it 
to download Web pages 
late at night when phone 
calls are cheaper and 
the Net's not so busy, 
and then view all the 
saved information in 


phone charges. 

leisurely offline time the 

"Whacked" 

' following day. 

Product: 

WebWhacker 

URL 

http;//www. fo refront.com 

License; 

Shareware 

Description: 

Grabs whole Web sites 


is* 


Wmock 2 


UnMozify 


UN MOZIFY lets you create your own collection 
of Web pages for offline viewing. An index page 
allows you to browse your chosen sites offline, 
while the thumbnail facility provides a quick 
reference to Web page images. UnMozify also 
lets you blitz unwanted pages from your cache. 


Product: 

UnMozify 

URL: 

h ttp;//www. evo 1 ve,co. u k/u nmozif y 

License: 

Trial version available 

Description: 

Browse your Netscape and 


IE cache with ease 


Product: 

Winsock 2 

URL: 

http ://www, m i c rosof t. com 

License: 

Freeware 

Description: 

Only install this if you're 


running Windows 95A 



DUN 1.3 



Product: 

URL 

License: 

Description; 


FastNet 


h ttp;//www. m i c rn so f t. com 


Freeware 


Only install this if you're 
running Windows 95A 
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Try the Internet for 
free, with AOL's 99 
hour free trial 


AGL Games 
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etting stalled on the Internet 
couldn't be easier with the 
UK's No, 1 Internet online 
service provider. AM you need is a PC, a 
modem and a phone line. And of 
course, your free 99 hour trial. Just install the cover CD, 
follow the instructions on the AOL card insert, and you are 
less than five minutes away from your first internet experience. 

AOL, now with over 500,000 members in 
the UK, brings you far more than just the 
Internet, thanks to a vast selection of 
exclusive areas. These areas contain unique, 
quality content that Is developed by AOL U K 
and its team of partners, which include some 
of the wor ld's top media brands such as 
Autosport, Nickelodeon and Thomas Cook. 
AOL now has 14 expanded AOL channels 
covering everything from the latest News & 
Sports to Travel & Entertainment, and all of 
it right up to the minute. 

Once you have subscribed to AOL, you'll 
soon be sending messages to long-lost friends 
and relations all over the world, reading the 
very latest news, checking the sports scores, 
keeping an eye on your share portfolio, 
getting financial advice, joining a discussion 
on the latest episode of EastEnders anti 
booking your next holiday.., all from the 
comfort of your own home, 

Seamless surfing and 
five email addresses 

Internet access is seamlessly integrated into 
AOL, so it's easy to go directly to Web pages 
- just dick on the X W' on your AOS menu 
bar, type in the address (or URL) and you're 
there. It really is that simple. And with the 
world-renowned Microsoft Internet Explorer 
as your integrated Web browser, you'll find it 
easy to explore the Web for all your 
information needs. 

You can send and receive email anywhere 
around the world, arid all at local BT rates. 
Get creative with your email - choose from a 
huge range of background and text colours. 
Add bold type and italics. You can send 
unlimited messages and atlach files 
conveniently to any Internet address, and with 
five email addresses you'll have no excuses! 


AOL Entertainment 


tv % 

Art* % 
Film * 

Con % 
Ht«J % 




Ladles and Gentlemen.,. 

Muste; George Michael invades the 
charts, Robbie goes global and 
NME play newshounete 



Winona leads all star 


Music * 

Blah Blah Blah * 

_ Search a Explore I 

EkTERTaIHMEhT OH THE Wli t 

Cui : Create your own rock group 
courtesy of DaacHhe and win win 

winf 


Sick of me soaps? 
Then st back and get your 
teeth into Dr aculo 


'mm 


Uma Thurman in classic 

Film: Uma Thurman bounces 
back onto the big screen to 
bring to life the world famous 
musical, Les Miserables 


Arts: keep on your toes with 
Tbe English National Ballet 
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AOL Interests 
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New on AOL 

Step into the AOL Shopping channel for a glimpse of lots of 
new shops and goodies. With brand name and premium shops, 
this Is where you will find the shops you know and trust - and 
all at your fingertips. Fill your shopping basket in the Fine 
Food Club, or buy all your favourite CDs in N2K's Music 
Boulevard. For the perfect gift ready for any occasion, there's 
Interflora and Thorntons, arid don't forget there are lots of 
bargains not to be missed in Deal of the Day. And be sure to 
have a look in the brand new AOL merchandise shop, 
featuring absolutely everything from top clothing to gifts and 
novelty items. 

Thanks to the new Christmas Shop, you can even do your 
Christmas shopping online. AOL has got together with some 
top shops to bring you a select choice of quality Christmas gift 
ideas, including Thorntons, After Noah, Emma Poland, 

Ceramica Blue, and lots more. Most of these shops are 
exclusive to AOL, so you simply won't find them anywhere 
else online. Enter a shop, click on the pictures to find out 
more information, fill out an easy-Lo-use order form, and 
that's it another present off the list. 

Everything you need to get started is on the CD. Simply 
install the software and enter the code which is printed on the 
slip of paper inside the CD cover. You'll be online In minutes. 


Service Provider 

AOL 

Free time: 

99 hours 

Modem speeds: 

Up to 56k 

Tech support: 

0300 376 5432 

Sales Enquiries: 

0800 279 1234 

Well Site: 

http ://www.a ol.co.uk 

Monthly rates 

£4.95 for 3 hours per month, 
additional hours £2.35 each. 

Unlimited use at £16.95 per month 

Annual rate: 

£179.40 

Platform: 

Win 3.x, 95, 98, Mac 


PRACTICAL INTERNET 











































































































Si y second 

counts! 

Runnei^up - ISP of 
the year 1998 


T he Internet Magazine ISP 
lab tests are based on 
scientific testing 
principles. All testing is 
done in-house under the 
close scrutiny of team 
experts. At every stage the 
results are checked and 
audited to make sure they 
are as accurate as possible. 

But we don’t believe in resting on our laurels 



internet Magazine’ 

Lab Tests 

“...a good availability figure and 
excellent Web download speed 
gave Primex first place..” 

Interent Magazine, Dec 98 


Internet ‘99 Portfolio 


Maintaining our responsive approach to the 
dramatic developments taking place in internet 
technology, we are pleased to announce the launch 
of the “Internet 99 Portfolio” Incorporating; 

* New Services 

* Further Value Added Benefits 

* New Communications Media 

* Tailored Internet Services 

* Enhanced Service Value 

info@primex.co.uk 
www.primex.co.uk 

Connect with Confidence 


Full range of Internet Dialup 
Service Options 
s/ Easynet CD 
^ Mediaring Talk 
V Website Design & Hosting 
^ Millenium Registry Services 
^ Free for Life Internet 
^ Corporate Internet Solutions 


01908 378999 

for your free copy of the Internet 99 Portfolio 
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With 25Mb of Web 
space, ready-to-run 
CGI scripts and free 
RealAudio and Video 
streams - NetDirect is 
great for home page 
hobbyists 


fT I Gef GwmocMNow 

N& t m rogis for on - fin e,.. 


WELCOME TO 

NETDIRECT 


fn*i|p*iipv: 
Pl^toMnigr. 

GET CONNECTED 



s a Christmas special, NelDirect Is offering 90 days 
to evaluate its service, and it's a good bet for the 
budding Web designer, dishing out a whopping 25Mb 
of Web space, including ready-to-run CGI scripts. Once you've 
installed and registered the software, you 1 ]I have access to 90 
days of Internet use at all modem speeds and standards Up to 
56k (that means both x2 and K56Flex) or ISDN up to 128k. 

NetDirect also offers seven-day-a-week technical support, 
so there is plenty of help should you run into any difficulties. 
Call 0181 291 7300, send your queries via email to 
support@netdirect.net.uk or see http://www.netdirect. 
net.uk/support on the Web. 

As well as straight Net access, your account with NetDirect 
gives you access to NelDireci. Online. This is in the form of 
'guided content' to Web sites on 
the Internet 

It is designed to offer an easy- 
to-use facility for NetDirect 
subscribers to surf the Internet 
and find sites of interest, without 
having to first trawi through the 
thousands of permutations 
thrown up by the search 
engines. What's more, this 
service doesn't carry any of 
tiie added cost to the subscriber 
that some of the traditional 
online services charge. 

Live and direct 

Your trial account also includes 
one email box, and access at 
local rates right across the UK, 


te#w Internal? 


The following additional facilities will become available 
should you choose to convert to a full subscription: 

Free Frontpage 98™ extensions, two free Rea I Audio/Real 
Video streams, free sub-do main for Web space and email, five 
email boxes, unlimited email addresses if using a sub-domain, 

The CD contains Internet Explorer 4 and 3.02 for Win95 
and 1,1, Mac users can call 0800 731 3311 for a free copy 
of IE 3, 

Once installed, log in with a username of 'register' and a 
password of 'register.' Enter a Web page address of 
http://registernetdirett.net.uk along with the Registration 
Code: PI 1298 and till in the rest of Ihe details on the 
registration form. A credit card or debit card is required to 
participate in the free trial. Customers can also subscribe by 
cheque/postai order, or by credit card over the phone, but will 
not be able to take part in Ihe free trial. 

Cancellations must be received in writing (by email, fax or 
letter) seven days before the end of the free trial or you will 
be automatically charged for a full quarterly subscription of 
£38,19 on your credit card. 


Service Provider: 

NetDirect 

Free time: 

90 days 

Modem speeds: 

Up to 56k (x2, K56Flex), 123k ISDN 

Tech support: 

0181 293 7300 

Sales Enquiries: 

0800 731 3311 

Web Site: 

http://www + netdirect.ndxik 

Quarterly rate: 

£30.19 

Annual rate: 

£126.76 

Platform: 

Win 3.x, 95, 90, NT (Call tor Mac) 


Pipemedia QnLinete 


Good news for 
everyone - an ISP 
promising "Simply 
Straightforward 
internet access" 
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i ipemedia On Line Is offering a no-obligati on 30-day 
) unlimited access free trial. Suitable for both home and 


_J~ husiness use, the CD will install all the Internet software 
you'll need to get connected. You won't need a credit card or 
bank details Lo get started, just a modem and a phone line 
connection to register online. 

With Pipemedia, you access the Internet for a local call rate 
anywhere in the UK and it also offers a national call rate 
number for any phone company or cable deals you may bo able 
to take advantage of, 

Pipemedia is committed to providing speedy Internet access 
and no engaged tones. But don't just take their word for it; 
Pipemedia has received consistently good rankings in the 
Internet publications in terms of speed and reliability. If you 
have a high speed modem, things arc even better, as Pipemedia 
offers full speed connections for K56 Flex, x2 and V.9G 56k 
technologies, And if you have any difficulties, helpful technical 
support Is available at all times of the day and night. 


All that you need 

The Pipemedia installation includes all the free software that 
you need. The software included is for the Apple Macintosh, 
Windows 3.11, 95, 98 and NT. 

Windows users just run the software from the CD and dick 
the install icon to load the latest version of Internet Explorer 4, 
Outlook Express [for email and news), along With Microsoft 
Netmeeting and Comic Chat. Apple users Just need to click on 
the installer icon. 

With a Pipemedia subscription, you'll also get free Web 
space, and the option of multiple email accounts, Web designers 
should note that it is possible to use Microsoft Frontpage 
extensions and Active Server pages on Pipemedla's Web servers. 
Businesses also benefit from a range of services, such as server 


hosting, domain name registration, and Web site design. There is 
also a powerful games server running Unreal and Quake II, which 
is available free to all Pipemedia subscribers and trial users. 

Pipemedia also offers an interactive 'Online System' for its 
own subscribers running through normal Web browser software 
leaving you free to choose where you want to go on the Net, with 
full "Simply Straightforward Internet access." 

Christmas offer 

Pipemedia is also offering a fantastic Christmas offer, running 
between 16 November 1998 and 31 January 1999. As a current 
subscriber to Pipemedia, if you get a member of ihe family or a 
friend to subscribe, you will receive a cash bonus. 

If you don't want to try the service straight away you can find 
out more by taking a look at the Web site at http;//www. 
pipemedia.co.uk or by emailing sales@pipemetJia.net. And if 
you don't have Net Access, you can call Pipemedia on 01455 82 
82 18 for more information. In addition to the rates shown 
below, Pipemedia is also offering three-month subscriptions 
for £29,38. 


Service Provider: 

Pipemedia Online 

Free trial: 

30 days 

Modem Speeds: 

Up to 56k £x2, K56F!ex, V.90) 

Tech support: 

Q1455 828218 

Sales enquiries: 

01455 828218 

Web site: 

http :/Awvw.pfpemed iaxo.uk 

Monthly rate: 

£11.75 

Annual rate: 

£117.50 

Platform: 

Win 3.x, 95, 98, NT, Macintosh 


PRACTICAL INTERNET 
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Tap into 20 years of 
online expertise 
with Prestel 




restel On-line has a long history of 
J online service provision - about 20 
J years, in fact. It was originally 
established by the old GPQ to provide online 
information via viewdata terminals to closed 
user groups, and still services many thousands 
of customers. 

Utilising its experience and long history of 
getting people online, Prestel then moved ris 
focus to this rapidly evolving Internet 
mar kelp I ace, arid roughly 3 years ago, 
established itself as a premier Internet 
service provider- 

Prestel On-line offers a feature-packed Internet suite for 
the dial up user For £8.99 per month, Prestel offers its users 
unlimited access to the Internet so you can use the Net for as 
long as you want at no extra monthly cost- It also offers all 
users an unlimited email address facility which means that all 
members of your family or workplace can each have their own 
private password-protected email box. And continuing on the 
unlimited theme, Prestel offers all users an unlimited amount 
of Web space to design their own Web pages. 

Customer service 

Prestel On-iine's focus is in looking after the user once they're 
connected, and the company prides itself on the level of its 
technical support. So, of course, the technical support fines 
never close, and the company is there Whenever you may 
need help. In addition, Prestel offers Web-based technical 
support which offers excellent help tutorials. Once with 
Prestel, you'll connect to the Internet via a high-capacity 
fibre-optic backbone which supports x2, KStPlex and V.90 
access speeds. 


To install the Prestel Internet software, all you need to do 
is insert the CD-ROM, flick through the introductory screens 
and select Prestel from the "Service Providers' screen. 
Internet Explorer 4 software is used by Prestel and all 
software is automatically configured. The software program 
Wifi run, dial and connect to their secure registration site and 
then all you need to do is follow the on screen prompts. 


Service Provider; 

Prestel Or> line 

Free time; 

None 

Modem speeds: 

x2, KO&Flex and V.90 

Tech support: 

0990 223300 

Sales Enquiries: 

0990 223300 

Web Site: 

h ttp;//www. p reste Lco.uk 

Monthly rate: 

’ £10.56 

Annual rate: 

£117.49 

Platform: 

Win 95 


Virgin Net 




Connect with Virgin 
Net, and you'll be 
online in less than 
five minutes 


Virgin Wet's Cinema Channel helps 
you plan a night oul, telling you 
what's on (with previews) in just 
about every cinema in the country. 
It also gives you guides to local 
pubs and restaurants. Or you can 
stay in touch with the live music 


U |-J his month's cover CD also includes a free month online 
| with Virgin Net Connecting to the Internet with Virgin 
LJ Net is so easy anyone can do it - and it only takes five 
minutes of your time. 

Just place your free CD from the cover into your computer 
and follow the simple on-screen Instructions. All the software 
you need is on Lhe CD, and once you're online you will find out 
exactly how easy Virgin Net has made it to get the best of 
the Internet, 

There's an Education Channel, which is a very easy way to 
help your children with their homework- Virgin Net's 
exclusive reference service is based on the Living Library used 
in schools throughout Lhe country, and all material fits in with 
the Core Curriculum. 

Once you've done your homework, why not turn on, tune in 
and listen to thirty different radio stations around the world 
on the Virgin Net Radio Tuner, from Radio Beethoven in Chile 
to Beach FM in Japan. If you prefer 
the chants of the terraces to the 
chants of the choirs, you can even 
listen to live coverage of your 
favourite Premiership team. 


Getting away 
from it all 



scene, by consulting the national gig guide, which will tell you 
who's playing when and where- The Travel Channel has got all 
the essential information you'll ever need for your holiday: 
climate, top attractions, visa requirements, tourist board and 
embassy numbers and accommodation. 

With Virgin Net you also gel customer service helplines, 
which are open 24 hours a day, 365 days a year, five email 
addresses; 10Mb of free Web space and a fast, reliable, 
quality service. Install your CD now, connect with Virgin Net 
and enjoy the best of the Internet. 


Service Provider: 

Virgin Net 

Free trial: 

One month 

Modem Speeds: 

Up to 56k fx 2 , K56Flex); ISDN 

Tech support: 

0045 650 0000 

Sales enquiries: 

0500 55 SO 00 

Web site: 

http://www.vlr 9 in.riet 

Monthly rate: 

£11.99 (incl. VAT) 

Annual rate. 

£119.90 

Platform: 

Win 3,x, 95, 9S 
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Service Provider: 
Free time: 
Modem speeds: 

Tech support: 
Sales Enquiries: 
Web Site: 
Monthly rate: 
Quarterly rate: 
Annual rate: 


Abel Internet 


One month upon joining 


Up to 56kbps <x2, KSfcFlex, V.90) 


0151 445 5555 
0131 445 5555 


h tip7/Www. a be I. net. u k 
£11-16 


£Z9.% 


£105.75 


Win 3,x, 95, 98, Macintosh lean fnr Amigaj 


f~~\ be I Internet was established In 1990 and originally 
/ A \ worked with a Pipex subsidiary before breaking 
b —\Aaway to go it alone, becoming the first UK-wide 
comprehensive tSP based In Scotland. 

Abel gives you full unlimited access to the Internet with 
no online or extra charges at speeds of up to 56k, an 
unlimited multi-user email address, and 10Mb of personal 
Web space. The free 10Mb Weh site includes Full 
Statistical Reports for example, if you visit 
http://www.abeLco.uk/~-hae and then for the report, see 
http://www.abel.co.uk/-hac/abetstats, Technical support 
is available daily, from 9am to 11pm. 

Abel was the first UK ISP to produce a 32-bit dialler 
software that sets up Dial-Up Networking in Win 95/98 
automatically, and is now in the process of putting together 
a dialler and browser package for Linux users. 

As well as providing modem, TSDN (64k and 128k) and 
leased line connections, Abel also provides 0345 
connectivity (Lo-Call rate) for Internet and non-Inter net 
data transfer use. 

Abel is also one of the few providers which is able to 
supply software specifically for the Amiga. Simply call Abel 
and ask for your free connectivity software. 

Business customers will be interested to learn that Abel 
Internet is also an Authorised Sun Reseller, and can 
provide professional advice for your LAN, WAN, Internet 
or intranet requirements. 

The software on this cover CD entitles you to an 
additional one month's free email and Internet access 
subscription upon joining Abel. This will be added to 
whichever payment option you choose. 

Once you've installed the software, call 0131 445 5555 
for your username and password. 


Modem, leased 
line and ISDN 
connections 
from Abel 


See view 

Sign-up 

Con t «ci Us 


_ F ree-Onl ine 


Why pay more? 
Internet access 
with no monthly 
charges is right 
here 


y nfortunately, Free-Online didn't arrive on the market in 
time to make it into our feature on free and cheap 
service providers, so we've got the software on our 
cover CD for you to try out yourself, Free-Online is backed by 
Plushlet Technologies and was launched as a direct response 


to Dixons' 1 Freeserve. 

Free-Online carries no charges except for the local call 
charges you incur while online, and extends the benefits of 
free access a little further, by offering more services. You 
gel an unlimited amount of Web Space, five free POP3 
email addresses with unlimited aliases, and access via the 
industry-standard lo-call 0845 UK-wide number. Modem 
speeds of 56kbps are supported - x2 and V.90 - as well as 
ISDN access. 

Technical support is available online at http://www.free- 
online.net or by email at help@free-online.net. And if you 

can't get online, tech support is available via 0890 9988 776 
at 39p a minute off-peak and 49p a minute at other times. 
Free-Online tells us that all calls will be answered personally, 
with no automated queuing systems. 


How can it be free? 

The service is funded by a telecoms partner of Free-Online, so 
you don't have to pay for it. Basically, you access the Internet 
via the 0845 number and the profits made from these calls 
are then split between the telecoms partner and Free-Online. 

'It's a numbers game," says Managing Director Lee 
Strafford. 11 We've invested enormous sums of money in both 
equipment and personnel to handle thousands and thousands 
of people over the corning months. Those people will enjoy all 
the benefits associated with a quality Internet service - but 
without the monthly subscription. They can't surf any cheaper 
Lhan this, and they can enjoy the added benefits we've given." 


w €)nline.net 

FREE SUBSCRIPTION NO CATCH 
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Not all of the best things 


in life are FREE! 


Nildram believe in providing the Best Service, 
the Best Support and the Best Value For Money possible. 

Guaranteed! 
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from £5/month + unlimited email addresses + 25MB Web Space 




at BT local call rates 


i N i 


for networks or single users 

to our secure premises in London’s Telehouse 


from £40 per quarter 


registration and maintenance 


Call us FREE: 0800 496 2932 


Real Service in a Virtual World 

Ail prices subject to VAT at standard rate 





Call anywhere in 
the world for the 
cost of a local call 





ediaRing Talk is an award-winning PC-to-PC 
solution with excellent voice quality, ease of use 
and a ho si of powerful features, behind a user- 
friendly Interface. Once installed, the MediaRing Talk 
application runs quietly in the background when your PC is 
switched on. Calls can be made to any cither PC with the 
Mediating Talk program installed, using a normal telephone 
line and a modem. 

With this innovative piece of software, you don't need to be 
connected to the internet lo receive calls. The patent-pending 
technology constantly monitors for incoming calls even when 
your PC is not online, This 
means you don't need to 
schedule and pre-arrange 
all your calls, or remain 
online throughout the day 
trying not to miss calls. 
The system works like 
this: MediaRIng Talk 
automatically opens an 
Internet connection for 
your PC when there Is an 
incoming call and then 
disconnects your PC from 
the Internet when you end 
the call. 

You can also leave voice 
messages with MediaRing 
Talk. So if you can't get 


your call through, or if your call terminates abnormally, just 
leave a voice message. Or if you don't want to disturb the 
other party, simply send a voice message that can be picked 
up when time permits. 


Talk is cheap 

MediaRing can also let yon know of incoming calls when 
you're engaged in conversation. You can then send a short text 
message to the second taller without disconnecting your 
current call. Upon registration, you'll also be offered the 
MediaRing text chat box to send important details such as 
telephone numbers, or for use when Intel 1 net traffic Is 
congested and voice communication is temporarily unfeasible. 

With MediaRing Talk, you won't get unsolicited calls 
because your telephone number isn't listed in a public directory 
server, so only people who have your number can call you. 

Also, MediaRing Talk is network-in dependent and works 
wherever you have Internet access, so you can use it when you 
are travelling around the world. 

MediaRing Talk's technology and excellent voice quality 
means that voice calls over the Internet are finally viable, and 
our cover CD allows you to use the software for an unlimited 
number of calls for as long as the software is in Beta. 

You'll need Windows 95 or 98 to run MediaRing, and 
system requirements aren't too heavy - a minimum'of a 
75MHz processor, 16Mb of RAM, 7Mb of free hard drive 
space and a 14,4k modem are the minimum requirements. 
You'll also need a sound card, microphone and speakers or 
earphones* MediaRing Talk 99 supports both half and full- 
duplex sound cards. For further information see tittp://www. 
mediaring.co.uk- 


Service Provider; 

MediaRing Talk 99 

Web site: 

http://www.mediaring.co.uk 

Price: 

Free 

Platform: 

Windows 95, 98 


Extras 


As well as all the goodies you've just read about, here are a few 
programs that no Internet user should be without... 



CyberPatrol 

CyberPatrol is an excellent Met 
filtering program that lets you block 
access lo certain Web sites and 
newsgroups as well as limiting the 
times that the Net can be used. 
There's a full guide on page 70, 



iudora Light 

.udora Ligtit it the freeware version 
f Eudora Pro, and it's a very simple 
mail program to use, offering address 
looks, fillers and separate mailboxes, 
k very popular email client. 



VET Anti-Virus 

Protect your PC with this full 
working version of Vet Anti-Virus 
9.85, worth £15, After three months 
you can pay £59 for a year's worth of 
updates or continue to use the 
software without upgrades for free. 
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Internet Explorer 4 

Many ISPs supply 18 4 with their 
installation software, but here ft is in 
case you haven't yet upgraded. 
Remember to uninstall previous 
versions of Explorer first via the 
Add/Remove Programs Control Panel, 



Communicator 4.5 

This is the latest version of Netscape's Communicator suite of Internet programs, and 
includes a Web browser (Navigator); an email and newsgroup reader (Messenger); 
and a package for creating your Web pages (Composer). As well is this, 
Communicator 4.5 comes with the Flash multimedia player and a Smart Browsing 
feature which will find related Web sites for you based on a few keywords. Top stuff. 
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r f We were pleased with the 
speed with which you responded 
to our request for a site and 
r found your name check system 
to be really helpful. Since opening our 
site, we have found that we can access 
it immediately with no waiting around, 
REBECCA TODD 
Michael Dalton Solicitors. 


Whatever industry you're in, you can 


rapidly expand 


your business 

with the UK's 


largest 


internet site provider 


Internet Site Package only £199 (+vat) includes: 

Domain name registration 

www, you rcom pany. to . uk 

Unlimited e-mail addresses 

stafF@yourcompany.co.uk or 
accounts@yourcompany.com ere 

20mb web space providing 

1 00 r s of web pages 

Weekly Profiles of your website visitors 
Step by step technical support 
All inclusive price 

Other packages available 
including front page 

Call 

0171 831 8000 

the uk’s largest internet site provider 

is dedicated to getting your company onto the internet quickly, 
easily and with the minimum of fuss 

telephone (resellers) 

0171 831 8027 

email 

sales@netlinkco.uk 
website 

http://www. netlinkm uk 

reseller packages also available 


netjjnk 
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There’s now a 
crop of free 
and super¬ 
cheap service 
providers 
available for 
you to sign up 
with. STEVE 
PATIENT takes 
a bunch of 
them for a 
spin to see 
whether it’s 
time to stop 
paying through 
the nose for 
Net access 



ormally, if you’re offered something lor 
nothing, your first impulse is to check 
tiled your wallet is still there and look 
for the catch And after 10 years of Net 
access costing around £10 per month - on lop of 
your telephone bill the whole idea of free Net 
access seems unlikely. After all, as far as we can 
find out, no Internet service provider (ISP) is set 
up as a charity. 

Nevertheless, extremely low cost Net access is 
becoming commonplace and there are now a 
handful of ISPs offering totally free access. But 
how can they do it and still he legal, let alone 
make a profit? 

Well, first submit a business plan to your hank. 
There are several approaches. The first thing to do 
is cut costs. Many of the free ISPs only provide 
Net access that's no email, newsgroups, free 
Web space or guarantees, and they charge a lot 
for technical support. Welt, what do you expect 
for nothing? 

Next, these providers still have to make money 
to pay for the telephone lines you need to dial into 
them, their servers, staff and coffee. One way to 
meet the hills is to sell advertising. Another is to 
take advantage of the price difference between 
what BT charges other telephone companies for 
lines, and the money that has to pass on to those 
telcos when the lines are used. 


Money makers 

Making money from BT sounds unlikely, but the 
UK telecoms regulator, Oftel, decided BT had to 
sell local rate calls to other telcos (and there arc at 
least 40 licensed telcos operating in the UK) at 


cost and Ihe real cost is actually fractions of a 
penny per minute. 

Ill stdl has to collect Ihe money from you when 
you make the call, hut it then has In pass on the 
full amount to the telco concerned. The difference 
between what the telco paid BT for the lines and 
what you pay BT to use the line is the telcos 1 
profit on the calls. 

BT finds this somewhat irritating as it undercuts 
its own attempts to become the ISP of choice. It’s 
a had business when the rules let competitors 
undercut you even though they’re using your kit. 

Of course, you need a lot of subscribers to make 
money on the cost difference of the calls, and it T s 
only other telcos who can buy the lines from BT in 
the first place - so the real cost to the ISPs 
includes the profit margin of the intermediary 
tefco. Still, you don't need to work hard or pay a 
lot in order to persuade people to take something 
useful away for free. 

Free and easy 

Even if the service provider isn’t offering a full 
service, many organisations offer various free Net 
services once you T re online. There are half a dozen 
sites offering free Web-based email, notably Yahoo! 
(http://www.yahoo.com) and Hotmail (http:/, www. 
hotmail.com), and at least that many offering free 
Web space, such as GeoCities (htfp:,7www. 
geocities.com). Jf you want to access newsgroups, 
try Dei a News at http:,7 www.de jane ws.com. 

Over the next few pages, to save you effort as 
well as money, we’re reviewing a dozen of the best 
ultra-low-cost ISPs for you - no, don't thank us, 
it’s what we do. 
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The X-Stream Network 




M s with alt the free ISPs, X-Stream claims to 
be the first totally free UK-based ISP service. 


\ Well let that one pass. The business model is 
of an advertising-funded service rather than a BT- 
funded one. 

To join, you have to provide some personal details 
and demographic information about yourself and then 
download a 400k self-installing 
program. This only works with 
Windows 95 and 98 systems with 
Explorer 3 or later installed - although 
you can also have Navigator running 
once you're connected. 

With X-Stream, there appears to be no 
authentication of the information on the Web-based 
application form and we were handed our account 
based on randomly-typed rubbish - so don't feel you 
have Lo tell X-Stream anything true. 

When you connect, the X-Stream software puts up 
an Internet Explorer-based banner bar which 
constantly downloads ads based on the subject matter 
of the site you're currently looking at - though It's 
such a loose relationship, we may be wrong. 

The X-Stream software also puts an icon on the 
desktop to connect you to the service, but it conceals 
all the reai log-on information - you can't set X- 
Stream to run from a standard Dial-Up Networking 
icon and simply lose the ad banners. 

Connections arc fast and reliable but, as with all 
such observations, while they're true at the time of 
writing, circumstances can change. However, the 


banner ads appear to have download priority which 
results in slow Web access, 

X-Stream provides links to free Web space and 
Web email providers, but there's no newsfeed and the 
only support appears to be on X-Stream's Web site, 
and it's extremely limited. Overall, the ads-for-access 
approach doesn't impress. 


You can’t set X-Stream to run from a 
standard Dial-Up Networking icon and 
simply lose the ad banners 


Aardvaak 


resumably Aardvaak isn't called Aardvark (the 
rather attractive South African earth pig of a 
similar name) because a US consultancy holds 
the domain name. It can be confusing, though. 

As with X-Stream, you sign up on the Web site 
itself, feed in a load of old baloney unrelated to 
yourself rather than the demographic information 
Aardvaak would like, and get a free Net account. 

Also, as usual, you'll need at least one working 
email address and a Net connection to pick up your 
account details. We favour using a temporary Yahoo! 
address and a Net cafe so as to give away no personal 
information at all (just because we're paranoid doesn't 
mean we aren't being set up). 

This time, though, there's no advertising to contend 
with, so it wins hands down over X-Stream In the 
desirahiiity stakes. Even better, as Aardvaak provides 
little more than a local call rate dial-up number, it 
works with any computing 
platform capable of supporting 
dial-up TCP/IP. 

You get no choice of name - 
it's always FREE followed by a 
number - though you do get to 
choose your own password. All 
56k connection methods are 
supported, as is ISDN access. 

As you probably expected, 
there's no email, newsfeed or free 
Web space for users. There's also 
no support of any kind on the site 
or via email, so It's not an ideal 
choice for beginners (well 
actually, it's hard to see for whom 
it Is an Ideal choice). 


There’s no 
email or 
free Web 
space for 
users. 
There’s also 
no support 
- so it's not 
an ideal 
choice for 
beginners 



The free X-Stream dial-up Web access service is slick enough but 
the ad banner eomumes a lot of your dial-up bandwidth and slows 
things down 


Provider: 

The X-Stream Network 

Web: 

http:/Awvw,x - stream. com 

Rating: 

** 
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Corwifid ing 1-n ih., |nlerne( used lu b-y complex ^nd 
expensive *ou reeded Credil Cm Us ur a tiarih Account 
□nn n could cn*si ynii afiythinq up lo C 15 -vai a mnnin to 
connect lu Uic interned 

Well. Ihinqs have jusl changed 

Aardvaak '-VOuld IWq IQ ilUmdur-fi you In- Ih*. UK's 
ivwplelety Tree (nlCFMl Service IhaF rlirtr g ■> * you nn 
uigiilliFy tee ner does It forte you In rearl banner 


Aardvaak offers a basic Net connection for free hut no services at 
all beyond that. Useful at a backup, but we wouldn’t want to have 
It as our main ISP 

Aardvaak is yet. another ISP busing its service on 
the Oftel rules requiring BT to sell calls at cost to 
other telcos. Considering the current worldwide 
upheaval in telecoms, It's sailing very choppy seas 
indeed, It will be interesting to see if it can attract 
enough custom to stay afloat when its service is so 
feature-limited, 

in our trials, we were able to log on every time 
using our test Pace modem with KSfeHex firmware. 
The speeds weren't as good as many of the others 
achieved, generally falling around 46kbps with the 
odd faster connection. However, the actual speed you 
get is tied up with your focal exchange, line noise, 
time of day and so on. You may do better. 

The Aardvaak site contains most of the information 
you're likely to need which is handy as there's no 
support of any kind. At the time of writing iL was still 
taking new subscribers. If only it weren't so mean 
with its services we'd give it more points. 



Provider: 

Aardvaak 

Web: 

http ://www, aardvaa k. co. u k 

Rating: 

*** 


THE 
FUTURE OF 
INTERNET 

ACCESS 

AS telephony and digital 
communications converge, 
the differentiation between 
voice and data calls is going 
tn disappear, and the way you 
pay for these services is going 
to change. 

Telcos (telephone 
companies) have been 
carrying calls internally over 
digital networks for over a 
decade, and those digital 
connections have been 
gradually spreading out from 
the centre tn 1 lie very edges 
of the system. 

In fact, for many people, 
digital connections have 
already effectively reached 
their office or home. The only 
real difference between a 
traditional data connection 
ami a person-to-person voice 
connection (new renamed a 
multimedia connection as it 
can include video) is quality 
of service. 

A real-time connection 
where people are interacting 
with each other must deliver 
ds data immediately - within 
d lew microseconds - but the 
odd bit of lost data is 
acceptable. In contrast, a 
simple file transfer, whether 
it be email or a Web page, 
can hang around for a while, 
hut every last bit must be 
delivered or it won’t he of any 
use at all. 

In practice, it T s cheaper to 
deliver data than multimedia, 
yet we currently pay a lot 
more for data than 
multimedia. As the 
telecommunications markets 
open up to competition, this 
Is changing fast. 

By the end of this century, 
you’re likely to find basic 
data transfers are essentially 
free from any telco - and this 
will have to include BT, You’ll 
pay for quality of service and 
you'll pay for the total 
amount of data you shift - 
time online will become fess 
and less relevant to hilling. 

Now you know. 
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W Apil 


Barrysworld 


As you might expect, Barrysworld really isn't that 
bothered about attracting mere Web surfers, so it 
probably won't be your first choice for a free ISP if 
gardening is your passion. It is, though, a cracking 
connection and provides an excellent service. 


t's hard to believe you can turn a hobby into a free 
ISP operation, but that's how Barrysworld came 
J about II exists, basically, for online gamers to 
game online (obviously) and is a completely virtual 
service. It owns nothing, rents nothing, has no 

ofmIIch ne ei'" e it'f ff Many ISPs claim to support multiplayer Net gamers 
sponsored by but only Barrysworld is dedicated to their needs 

various companies 
and runs on other people's servers. 

But Barrysworld does have the use of 600 modems 
(soon to be 720) intended for online gamers to meet 
up and play with the minimum possible latency. It also 
acts as a repository for gaming software, patches, 
forums, IRC channels and all the other services that 
are required to convert various xenophobic horrors 
into gory patches on walls, with the loudest possible 
audio accompaniment 

However, ever those of us who think a clan is an 
obsolete Scottish social institution can use It to gain 
perfectly free access to the Weh. Naturally, as with 
Aardvaak, you have to make your own arrangements 
regarding email and Web space, though there will 
soon be Web space for gamers (apparently). 

Many of the ISPs tested here, such as GonnectFree, 
claim to support multiplayer Net gamers - mostly 
Quake enthusiasts - but only Barrysworld is dedicated 
to their needs. 
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For those whose first thuuyht on meeting a stranger is which 
weapon to kill them with, Barrysworld is a haven 


Provider: 

Barrysworld 

Web: 

http ;//www. barrysworld.torn 

Rating: 



Freeserve 


free serve Network 


reeserve is backed by Dixons, 
~~1 and a quarter of a million 
I discs were snapped up in its 
first few days of operation. You can 
pick up a Freeserve disc from any 
branch of Dixons, Currys, PC World 
or Link, and folk are doing just that, 
in herds reminiscent of wildebeest 
endlessly munching the Savannah. 

The Freeserve service is excellent, 
with some reservations. It only 
supports V.90 56k access, not 
K56Flex or x2. And unfortunately, 
the Cisco kit running the service had 
hit some V.9Q problems at testing 
time, which limited modem 
connections to V.34 though ISDN 


* Ciistomar Service 

* L hinhal Guide 

* F a v i- s ■ r - 


Full internet access [ I m I 


P irri. 
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NflWI 

Tony Bisk is stepping in Su try to resolve the arms 
decommissioning crisis which threatens the Northern 
Ireland peace proce s s. ■ - ^ ® 


Peter Schmeichel is 


fr£ 4 |in>rlEly 

.liked questions 
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Titanic - thu biggest 


FrEcsem, hacked by Dixons, Is one of the largest free lSPs t and apart from a few teething 
troubles with its high speed connectiens, it’s great 


and aggregated ISDN still worked fine. Cisco flew in 
technicians to sort it out, so expect It to be fine by the 
time you read this. 

The disc installs Internet Explorer 4.01 SPl and 
you get to use Outlook as there's both a POP3 email 
server and a newsfeed (about 20,000 groups - though 

none of the 

The only downside 
is the cost of the 
phone support, at 
one pound per 
minute 


alt.sex.binary.erotlca 
groups, curses). 

You also get 5Mb of 
free Web space and 
Preserve's portal 
access to the Web, 
which provides a lot 
of categorised links to 
relevant UK and world content. It's easily a match in 
terms of range and quality of service to any 
traditional ISP we know of. 

The only real downside is the cost of the phone 
support, at one of your English pounds per minute. 
Fortunately, you're unlikely to need it, but do read all 


the online help just in case. Freeserve connects to 
proxy servers which moans you have to change your 
proxy settings in IE 4 to get any previous service 
working again. 

The only way to sign up is online using a Windows- 
based PC (don't forget to tick the almost invisible 
boxes that tell Freeserve you don't want to receive 
email or other advertising from anyone, anywhere, 
ever). However, once you've signed up you can then 
transfer your account details to any computer 
platform. It's slightly awkward but it works. Freeserve 
is working on a Mae version, so things will get easier 
for Mac users. 

Once Freeserve gets the V.90 connection issues 
sorted out, it will be a winner* A completely free 
service offering everything. 


Provider: 

Freeserve 

Web: 

httpY/www.f reesc rve .co.uk 

Ratings 
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FreelMet 


ConnectFree 


ulian Dye^ started with a free local ISP called 
pj Athene Net before going national with FreeNet. 
v —) If currently has 10,000 users and at the time of 
writing, wasn't accepting any more. This Is a common 
feature of free services. Dyer says, “The 
limitation is the number of lines you can buy. We 
can't Lake too many at once as we have to 
guarantee the number of minutes we'll use - and 
pay for them." 

Of course, Free Net could take more users, but the 
result would be an Increase In busy tones and a slower 
service. Unlike some free ISPs, Dyer doesn't think this 
is an option, “Just because it's free doesn't mean you 
should accept a poor service," he says. Strangely 
enough, we completely agree. 


FREE 


NU 


FRE 


However, FreeNet will soon be accepting new users, 
so it's definitely worthwhile to keep checking its site. 
“We're currently installing more lines and more 
equipment at Telehouse [the London Net exchange 

FreelMet supports most connection 
types, supplies email accounts, has 
an excellent newsfeed, and is fast 

link] and will soon be abie to take on another 
20,000 users," 

The first 10,000 users took just six weeks to arrive, 
and you can see why. FreeNet supports most 
connection types including aggregated ISDN 
E128kbps), supplies five free POP3 email accounts per 
user, has an excellent newsfeed and it's fast. It's also 
made a pretty good job of creating a simple portal site 
for new users to start from. There are even plans for 
free Web space. 

Dyer Isn't sanguine about the future of free ISPs: 
“It's an opportunity based on the requirements Of tel 
puts or BT, but BT is arguing it gives its competitors 
an opportunity It doesn't have. Obviously, BT would 
like ISPs to license the Clitk+ deal" 

The Freerict service is impressive and we'd 
recommend taking advantage of it, but like Julian 
Dyer, we won't be too surprised if the economic 
advantage which makes it possible, disappears sooner 
rather than later. 


Wc'te Eitrcmply impressed with Freenet, a 
service easily as good, and often better, thin 
traditionally funded ISPs 


Provider: 

FreeNet 

Web: 

bltpyAvww.freenetco.uk 

Rating: 



Connect Free has got it right. A fully featured ISP offering all the 
services you'd expect from a commercial I5P ? hut for nothing 


onnectFree has 20,000 users 
with 3,000 signings a week. It's 
also recruiting people to self 
market branded versions of the service 
to other organisations, so, for example, 
a football supporter cluh can offer its 
members a branded club service without 
actually being an ISP. A neat move. 

Unlike some of the cheapskate free 
services (if there can be such a thing) 

ConnectFree provides a POP3 mail 
server, newsfeed and 10Mb of free Web 
space. It also claims a total of 1Gb backbone 
connections to the Net-which if true, Is pretty 
impressive by any standard. 

ConnectFree was the only service which emailed us 
with all the necessary set-up information for our dial¬ 
up connection when we joined, including how to sort, 
out the problems you can get if you've already 
installed Freeserve's disc, (hreeserve sets Internet 
txplorer to use a proxy server which means you can't 
browse if you connect to another ISR) This kind of 
attention to other things happening in the world is 
important when people are trying out 
ISPs for the first time. 

Connect Free's site features an 
excellent map to guide you around, 
along with its own portal - a list, of 
links to news and so on which works 
well. The ConnectFree site also features fast games 
servers with claimed low latencies. However, it's really 
set up to be a place you visit and then leave, rather 
than a place to hang out 


Well let. ConnectFree's John Morton have the 
last word: “The only way fto grow] is to provide a 
better service than the next company by having POP3 
email, Web space, a good news service and, most 
importantly of all, plenty of bandwidth and modems. 
[Soon] the average user will have six or seven free 
dial-up connections. Which one will they use? The 
fastest one, of course." 

Well, they wifi once alf the others provide the level 
of service available at ConnectFree, We can't think nf 
a single complaint to make about it, Tt's great. 


ConnectFree claims a total of 1Gb 
backbone connections to the Net - which 
is pretty impressive by any standard 


Provider- 

ConnectFree 

Web; 

http ;//www. co rtne ctfree .co.uk 

Rating: 
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BT Click+ 


T is more than a little 
( annoyed at the growth of free 
TSPs though as far as we can 
see, the Of tel rules don't prevent It 
from offering a dial-up service at 
normal local call rates - it just 
doesn't want to. 

Still, a sensible commercial 
approach would be to ensure your 
service is at least as good as the best 
of the cheaper competition - only 
in this case it isn't. Let's start at 
the beginning. 

BT Clicks Ss a 'pay as you go' 
service, and ail you actually need to 
connect to the Met using BT Click* is the Met access 
number. BT simply bills the licensed user of the 
number you're dialling from (so clever users will dial 



BT could own the market but greed prompts it to always Offer less than everyone else, fur 
mm than everyone else. One to avoid 


Email is Web-based and called TaIk21 for no 
discernible reason - and there's no newsgroup feed. 
And for this we're expected to pay extra? Support is 
on a single number and charged at 50p per minute. 

} The BT Clicks site is poor, even going so 
In OUT humble opinion, even X-Streems far as to carry confusing (and even 

service is preferable to BT Click-*- information about the sefUice 

in from someone else's computer). This means you 
don't need to sign up and can keep the service as an 
unused emergency backup - which is where it should 


be kept. 

if you set up by dialling manually, rather than using 
the Windows-specific disc, means you can connect 
from any computer platform, if you use its disc then 
IE 4 is installed and/or a BT Click + connection icon. 

Either way, you get an Internet connection enabling 
you to browse the Web and use any other IP software 
- except email and newsgroup clients. There are no 
POP3 or news servers. 


itself. There also appears to be two of them, 
similar but not synchronised. 

All this Is on a par with BT's previous attempts to 
provide domestic Net access services - slightly 
shambolic. Perhaps it's intended to persuade you of 
the merits of BTNet? At least that's a complete 
service. In our humble opinion, even X-Stream's 
service is preferable to BT Click*, 


Provider: 

BTCIick-h 

Web; 

h ttp ;//www. btd i c kpi us, c o m 

Rating: 



Sim IMet 


U veryone is at it - becoming an ISP, that is, 
SlmNet is part of a small cosmetics company 
called Colella, run by a chap named Kevin 
Brunns, Clearly a bit of an entrepreneur, he tells us he 


Sim Net's site is extremely pink with strange and 
meaningless icons to navigate by. It needs a serious 
makeover. From it, you can automatically set-up a 
connection if you're running Internet Explorer s or, as 
it's so simple, just plug the call details available on 


started the ISP in February of this year when he 

r^thc Msmetics Tde The deal is the same as BT Click-*- in that you pay via 

of the business, but the ca || itself and are later charged by BT 

didn't like the expense 


of going with another ISP. 

Sim Net is a small operation with around 1,200 
users - you can't really call them subscribers as they 
pay by the minute. The deal is the same as BT Click* 
In that you pay via the call itself and are charged by 
BT on your normal bill - with BT passing on the extra 
to Sim Net. Sim Mot's call rates are 3p per minute at 
weekends, 4p during the evenings and 7p during the 
day but naturally, all the usual BT discounts apply. 

This looks dearer than BT's Click* service - 
although not much - but. on the other hand, you get 
more for your money in the form of a proper POP3 
mall server and a newsfoed (around 28,000 groups). 
Voice support is good (you may even get Kevin 
himself). However, there's no Web space included in 
the deal. 

Why not a free service? "It costs at least £25,000 
to buy a block of BT lines from a telco. The set-up 
costs for a tree ISP are huge and you have to be able 
to guarantee a lot. of call minutes. The pay as you go 
service is simpler and cheaper to start," Brunns tells 
us. So now you know. 


the site into any computer capable of connecting to 
the Net. This is the preferred method, and it's 
guaranteed to work. 



SimlNlet Is a new pay as you go ISP, It’s simple to sign up and 
use the service hut watch those call costs 


Provider: 

SlmlMet 

Web: 

htt p ://www, simnet.co.uk 

Rating: 
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Europe! No 1 Host Provider 

domain registration in 200+ countries 
20mb web space with every package 
no surcharge on name transfers 
online domain name registration 
check name availability at web site 
LOWEST prices guaranteed 
web site design team in-house 


Domain Names 
Hosting Solutions 
l I Commerce 


DOMAIN REGISTRATION PACKAGE 

Standard Full Web Hosting £? *CC 

Price excludes Naming Authority Fees JUi I t# 


Package includes: 

* A(l Domain Registration Costs 

■ Super fast SMB backbone 

* 20 MB Web/FTP Space 

* 6 POP Emailboxes/SMTP 

* Virtual Email 

* Multiple Email Forwarding 

* Full FTP & CGI access 

* Graphical Site Statistics 

■ Technical Support 

NO HIDDEN SET UP CHARGES ! 

HOSTING PACKAGES 
Email Plus 

Domain name registration or transfer 
package bundled with 6 POP 
Emailboxes, Multiple Email Forwarding, 
Technical Support. 

Price excludes Naming Authority Fees 

Web Hosting Plus 

i 

Domain name registration or transfer, 20 
MB Web/FTP Space on our 3 MB 
backbone connection. Virtual Email 
Forwarding, Site Statistics, Full FTP & CGI 
access, Technical Support. 

Price excludes Naming Authority Fees 


£ 100 


£ 130 


MOM 


Call +44 (0) 171 62S 8086 

transfer your domain name to our 
network and start saving today ! 


- fr- 

NAMING AUTHORITY FEES 

Prices for 2 years 

UK Domains (.co.uk, .org.uk) N 1 W PRICE £ 20 

US Domains {.com, org, net) N e W pkkf £ 45 
FRENCH Domain (.fr) £ 360 

GERMAN Domain (.de) 

£ 165 

GREECE Domain (.gr) 

£ FREE 

IRISH Domain (.ie) 

£ 95 

ISLE OF MAN Domain (.co.im) 

£ B5 

ISRAELI Domain (Jl) 

£ 100 

ITALIAN Domain (.it) 

£ 65 

SWISS Domain (.ch) 

£ 115 

Naming Authority Fees are subject to exchange rate fluctuations 

200+ COUNTRIES AVAILABLE - ENQUIRE NOW ! 

Email Basic 

£ 60 

Domain name registration or transfer 

package bundled with Virtual 
forwarding, Technical Support, 

Price excludes Naming Authority fees 

Email 

Other Services 

Additional 5MB Web/FTP Space 

£ 25.00 p.a 

Additional 5 POP Emailboxes 

£ 65 p.a 

Virtual Email forwarding 

£ 35 p.a 

Virtual Autoresponders new 

£ 55.00 p.a 

Web Site Database Integration 

from £ 200 p.a 

Mali List Facilities 

£ 99 p.a 

E-Commerce Server (SSL) 

from £ 35 p.a 

Encryption Key (40 bit) 

£ 125.00 

FrontpageBS/Coldfusion ext 

£ 20.00 p.a 

Bespoke CGI Programming 

£ enquire 

Bespoke Database Design 

£ enquire 


RESELLER PACKAGES AVAILABLE - ENQUIRE NOW ! 

Ema i I: domains@magic-moments.com 

Online Registration: http://www.directdomam5.co.uk/ 

Web Design: http://www.magic-moments.com/ 


All pdckages exclude relevant Naming Authority Fees and exclude 
VAT where applicable. Price are subject to change without notice, 
Terms nan be viewed at: http/Avww. magic-mo men ts com/terms, hlml 
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OIMET 

©; 


common - but surely ONET could inform now users of 
this, couldn't it? 

In fact, when we used the service we were able to 
connect via QNET'S 5fek V.90 lines, so you may wish to 
ask whether you can do the same. 


IM ET's financial model seems a little odd - it 
| charges a set-up fee of £125 after which you 
have permanent free access (well, for as long 
as the company lasts). However, ON FT has been 
trading for three years now and Its earliest customers 

iMT ~ ONET is a little cagey, refusing to divulge its 
about £30. subscriber base, new signings or bandwidth 

In fact, OIMET 

was one of the first ISPs to adopt a one-time 
connection charge. At the time, the ISPs offering 
monthly rates were dismissive, but it's still In there. 

The one-off set-up cost is less than a single year 
with a traditional ISP, and you do get a full range of 
services including telephone support, POP3 mall, 
newsgroups and free Weh space. Should you be 
interested, ONET also uses its site to market PCs and 
other non-Net services. 


The normal procedure is to sign up and get an 
installation disc containing IE 3 or IE 4 for 
Wind ows 3,1 and 95/M T re specti ve 1 y. 

However, you can sign up on the site and 
have the set up details emailed to you for 
manual installation on any computer system. 

On the downside, we aren't ail that 
impressed with a claimed modem ratio of 
25:1 - 15:1 is more common and some of 
the newer free services are claiming much 
better figures. 

We're also unimpressed by the 33.6kbps 
top access speed. u We can provide 56k 
connections but we limit it at our end to 
33.6k which we can guarantee. If we offered 
56k our support lines would be clogged by 
people wondering why they couldn't get the 
full speed/' comments 0NET'S Andrew Flowers, 

It's worth noting here that absolutely no one can 
connect at 56k on any service; 50k is the best you'll 
normally get and a connection of around 46k is more 


ONET is a little cagey about its operational details, 
too, refusing to divulge its subscriber base, the rate ot 
new signings or its bandwidth. We feel that it any of 
these numbers were worth shouting about, it should be 
doing it. 

Despite problems earlier in the year, with 
subscribers complaining of difficulties connecting to 
ONET, the company appears to have improved. 
However, we can't recommend ONET when you can 
get more for less. 



ONET often a complete service but it's nn Inn per particularly competitive in terms 
of price. Try the otheri before investing your 125 beer tokens 


Provider: 

ONET 

Web; 

http ://www. o n et. c o, u k 

Rating: 



in*. Ocwhei 2*0, lOise 


FREEdotNET 

"Z© Irst off, FREEdotNET most 
l certainly Isn't free. The basic 
_[ dial-up Net access costs £30 
for two years. However, all this buys 
you is a Net connection. For £40 you 
gain access to the FREEdotNET 
newsfeed and for £75 you get the 
same service for five years. 

On top of this, there's a £12,87 
per quarter charge for each POP3 
email account you want (you can buy 
a complete service from I AX for this) 
and a £10 set-up charge for each 2Mb of Web space 
you require and a £10 per year rental. All slightly less 
than free, methinks. 

Still, there are other ISPs offering little more than 
Net access on the grounds that they don't want to pay 
for or support any more services and, anyway, email 
and Web space are available free from third parties. 

The FREEdotNET site is reasonably good, fast and 
informative, though it's largely set up to support 
existing users and advertise its wares to prospective 
users. There's little reason to hang around on it. 

FREEdotNET is one provider we looked at about a 
year ago when it seemed to be fine. This time around 
we needed help to get, the connection to work. Overall, 
however, the service proved fast and reliable. Once 



FREEdotNET subscribers 
without email account, you 
miflht bi Nerastad 

fj+u-i 19M) 


About u s 

Somtthing about FDN Who art we? 
Company's hackgmund and visit our staff 
ha me pags* and gft to knowihorti bftttar 

HOW TO JOI N US? 

Vlad our JOIN Homepage where mg re 
infamiftion can b# obtained such as Prices., 
Tarmt vnd Cendrtioni 

Our prices & service types 


Serve g nnnaiaia of full use of web browser, 
FTP, Afchis, Gopher, Talnvt, Ohsi (IRC), 
INewegruu p H<J in * *nd Bualn ett I nl*i n st 
packages, Advertising specs and Web 
spec*. 


FREEdotNET offers a staged service - you buy the features you think you'll need, starting 
with basic Net access 


again, though, we have to recommend trying a free 
provider before you spend your money here - 
FREEdotNET is selling you nothing you must have. 

We recommend trying a free 
provider before you spend your 
money here - FREEdotNET is 
selling you nothing you must have 


Provider: 

FREEdotNET 

Web: 

http;//www. thef ree, net 

Rating; 
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the best things in life are 



Why are you still paying for 

internet 

access? 


• FREE POP3 EMAIL • 24 HOUR TECHNICAL SUPPORT • NO MORE BILLS! 



100% FREE internet access 

*Galls are charged at local rates within the UK 


The X-Stream Network is the UK’s First 
FREE Internet Service Provider. That 
means no set up fee, no monthly sub¬ 
scription, no on-line charges, no 
charges - full stop!* 

So start saving money NOW and 
either download the FREE X-Stream 
software from our web site or calf us 
for more details. 


www.x-stream.com 


0870 730 6466 
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IS II TIME 
FOR A 
CHANGE? 


WE’RE not happy 
recommending the smaller, law 
cost providers. Many continue to 
offer excellent services, hut the 
advent of free ISPs has 
demolished their business plans. 

Of course, if one fails you can 
change to another, but you’ll 
also have to change your email 
address and possibly your Web 
site, which is a nuisance. 

The pay as you go services are 
only really suitable for occasional 
users, and of the two we tested, 
we prefer SimMet to BT Clicks, 


Internet Alliance Exchange 


ome Net users prefer bigger ISPs for their 
resources while others prefer smaller ISPs for 
a feeling of intimacy. IAX, a new fSP with 
around 600 users signed up so far, is certainly one of 
the smaller ones. However, it's basically a 
traditional, if low-cost at just over £46 per year, 
Internet service provider 

For your relatively small outlay you get a 
single POP3 email account (with unlimited 
aliases), a newsfeed (34,000 groups), 5Mb of 
Web space and good technical support from Sam to 
8pm weekdays (until 1pm at weekends), 

IAX's Web site is neat, but overly graphical and 
slow to load. And while it provides the basic 
information you need about the service, the Net links 
section is fairly spartan. 

IAX appears to be trying to target families, and 
ever goes so far as to have a picture of a child as 
page backgrounds, as well as offering filtering to 
protect your children from unpleasantness. 

Unfortunately, we couldn't find any evidence of this 
beyond the fact that none of the site links lead directly 
to porn. 

It's a little difficult to see how the economics of 
IAX's operation work. What It makes from dial-up 
users wouldn't buy milk for the office cat On the plus 
side, ft's easy to connect to the service, all our 
connections were fast and the folk there seem friendly 
- probably because they aren't all completely rushed 
off their feet 

Despite our general good feelings about IAX, it's a 
little difficult to recommend it. Its track record isn't 


long enough, we're worried about its long term 
financial stability and its hard to see how it can ever 
attract enough custom falling as it does between full 
cost, full service ISPs and the totally free alternatives. 

It’s easy to connect to the service, 
all our connections were fast and 
the folk there seem friendly 
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HO«n* U*#r Britf 


IfiKV M ii i[l inc ceil IH flflOClwBly 
makea yuur iia'L frith*intern*! b* 

fumiHhir.0 y« mth I te full templamiml *• 
mail facilfli** HiU hjf'pr*iclmg yfluwitfl 
ace&flS IQ Lhn Gflh'ajir.35 &Brvie«Y Ihtr 
Wuld Wtfl 


The IW rtc & -te carcist lints to a 
C0inpiet»nEi» ring* cf nf jaueral 
•nCneeiit ^eluding mffiva, sport. 
nntflilBimn&m, |rwwl and fcisrvf* In short, d 
ftH out Ihfire you rin. Find H through out 
weti&te pn =uan ihst ihoy dor I * 
maleriu- HiCy lho« : dm 


IAX Is a perfectly fine ISP offering a good service at a low rate, but 
it doesn’t have anything that makes it a must-have service for any 
particular Net user 



PROVID ER PROFILES - W HA T DP YOU GET? 


ISP 

Web site 

Telephone 

cost 

POP3 mail 

Neuvsfesd 

Web space 

Adverts 

X-Strearn 

www.xstream.com 

None 

Free 

No 

No 

No 

Yes 

Aardvaak 

www.aa rdvaak.co,uk 

None 

Free 

No 

No 

No 

No 

ConnectFree 

www.connectfree.net 

0702 115 2525 

Free 

Yes 

Yes 

10Mb 

No 

Free Net 

www.freenet.co, uk 

01329 828000 

Free 

Yes (5) 

Yes 

10Mb 

No 

Barry$ world 

www. ba r ry s wo r l d. eo m 

None 

Free 

No 

No 

No 

No 

Freeserve 

www.freeservexo.uk 

0990 500049 

Free 

Yes 

Yes 

5Mb 

No 

BT Click* 

www.btdickplus.com 

0800 731 7887 

Local +ip 

No 

No 

5Mh 

No 

Sim N et 

www.simnet.co.uk 

0070 7 44 55 55 

3p, 4p, 7p 

Yes 

Yes 

No 

No 

Free Dot Net 

www.lhefree.net. 

0181 568 3377 

£30/2 years 

99p/week 

Extra 

Extra 

No 

DNET 

www.orangenet.coxk 

0181 930 6270 

£125 setup 

Yes (5) 

Yes 

10Mb 

No 

IAX 

www.iax.net 

0800 0520523 

£46.94/year 

Yes 

Yes 

5Mb 

No 

Porthill 

www.p 0 rthill.com 

0702 110 1200 

£47.88/year 

Yes (5) 

Yes 

5Mb 

No 


* All services support V.34 and slower access. This column shows the fast dial-up access options 
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FEATURE: TESTED 


Porthilf 


t £47.68 per year for a 
A \ full Net service, Porthilf 
i is pretty competitive. It's 
a new service founded in July of 
this year. It has 1,200 users 
mostly from ads run in 
Micro Mart, which it claims 
results in attracting middle-aged 
men who understand technology 
and need rio support 

Tor your money, you gel five 
POP3 email accounts, 5Mb of 
Web space and access to 30,000 
newsgroups. Support is provided 
by a third-party telephone support 
company and costs 37.5p per 
minute. This sort of technical 
support is only really suited to 
the kind of basic problems new 
users experience. 

As part of the sign-up process 
you'll be sent a disc with IE 4 and Communicator 4 
for the PC. Alternatively, Porthifl will email or write 
to you with your set-up details so you can enter them 
manually into any system (after your cheque or postal 
order has cashed - no credit cards). 

Porthill's Web site is notably grey and dedicated to 
selling the service. However, it does have a launch 
page to take you to search engines and various sites of 
interest - unfortunately, much of it doesn't work yet 
As a straightforward ISP Porthili performed well. 

It also claims a user/modem ratio of 1:1, which 


Mumex 

MraaBBT 

PORTHILL.COM 

TECHHICAl 

*BI1UT 

gFULL INTERNET ACCESS 

mmmm 

AA A WEEK 

ram-hAKv.^ 

M 1&3 .99 A MONTH ] 


P mCTAX 


NO tmurcTONS NO LONG-TERM 

«*c* NQHDDIHEmiAS cwrrncr 



Porthin works well hut ii already suffering as a result af cam pet it inn from free ISPs, which can 
only get worn 

Porthili claims a user/modem ratio of 
1:1, which probably means it bought in a 
lot more modems than it really needs 

probably means it bought In a lot more modems than 
it really needs. 

One last comment about the company: the free ISPs 
have already managed to kill its free POP3 email 
account-only service. Bearing this in mind, you have 
to ask yourself if the rest of the business can face 
the competition. 


Provider: 

Porthili 

Web: 

http ://www, pc rth i 1 f. com 

Rating; 



basically because it provrdes a 
full I serv ice. 

However, in our opinion the 
goalposts have moved. You can 
now enjoy big Equality. fast, 
fully featured Net acce^ for 
nothing and you’d be a f ml not 
to take advantage of II r fact. 

Of those we tested, 0 *ons’ 
Freeserve, FreeNet and 
Connect Free all provide great 
Net services.Under the 
circumstances, we have m 
hesitation in suggesting you try 
one or more of them and if 
you’re happy, cancel whatever 
service you’re currently paying 
for. Nothing else makes sense. 

STOP PRESS 

Free ISPs are springing up fast, 
and new ones have already 
appeared since this feature was 
written. Any other decent 
providers offering a free service 
will be reviewed at a later date. 




Connections* 

Top Speed 

Software 

Platforms 

Local call 

Support 


K56Flex 

4fekbpS 

Ad bar 

Wm95, 98 

Yes 

Web site 


K56FI&X, x2, V9G, ISDN 

46kbps 

None 

All 

Yes 

None 


KbbFiex, x2, ISDN 

50kbps 

None 

AN 

Yes 

Email 


K56Flex, x2, ISDN, 128k 

50kbps 

None 

Win 95/NT 

Yes 

01329 828000 


K56Flex, ISDN 

48kbps 

None 

All 

Yes 

None 


V.34, V.90, ISDN, 128k 

44kbps 

IE 4 

Alf 

Yes 

0906 553 5600 


KSbFIex, x2, V9Q, ISDN 

50kbps 

IE 4 

Win95, 98, NT 

Yes 

0906 802 0240 


K56Flex, x2, ISDN 

48kbps 

IE 3 

All (see text) 

Yes 

0702 115 9247 


KSfeHex 

50kbps 

IE 4 

Win95, 98, NT Mac 

Yes 

Email 


V34, CV.9Q in beta) 

48kbps 

IE 3/4 

WinB.l, 95. 98, NT 

Yes 

Email 


K56Flex, V90, ISDN 

50kbps 

It 4/Navigator 

Alf 

Yes 

01932 403020 


K 56 FI ex, x2, ISDN, 128k 

48kbps 

IE 4/Navigator 

Win3.1, 95. 98, NT 

Yes 

0702 1159266 


** The maximum speeds attained will vary depending on 

time of day Internet traffic, telephone line quality and other factors 
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Don’t straggle along at the back of the pack. With a couple of 
adjustments to your settings and some truly inspired software, 
STEVE PATIENT shows you how to tear along the Net 
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FEATURE: SPEED UP THE NET 


ust to get things off to the right start, we're 
not trying to insult your intelligence here. 
There are speed bottlenecks on the Met you 
can't do anything about, and we won't 

___ pretend you can. Rut many apparent limits 

can be overcome, snaked around or eliminated 
altogether by working smarter. 

You don't have to accept the default situation, 
software or settings - instead you can 
manipulate them to your own advantage. 

We're going to work through both 
hardware and software issues starting 
with your basic connection to the Met 


pretty good but everything can be better. If you're using 
Windows 98 or Windows NT 4, ignore the next hit. 

If you're running Windows 95A it's worth 
upgrading both your Winsock (the software enabling 
your PC to connect to the Net) to Winsock 2 and your 
DUN to DUN 1,2 or 1.3 (msdunl3.exe), You can find 
out which version of Windows you have by opening 
Controf Panels/System and clicking the 'General' tab. 


Getting connected 

The slowest piece of hardware in the networking chain 
is your modem, which should be a 56k model. If your 
modem is slower than this, check the vendor's Web 


There’s little paint piddling about adding a few percentage 
pOlITtS of speed by altering software settings if you’re 
using a modem which denies you maximum speed 


These are both on our cover CD, Install the DUN 
first and then the Winsock. Your downloads will be 
marginally faster and your connection far more stable. 


site to see if it can be upgraded. If it can't, buy a new 
one. Today, 

There's little point in piddling about adding a few 
percentage points of speed by altering software 
settings if you're using a modern which denies you 50 
per cent of your possible connection speed. 

Similarly, if your Internet service provider doesn't 
support a 56k connection protocol that you can use, 
then change - at the earliest possible time - to one 
who does. 

Next, ensure your modem has been installed with a 
suitable driver or IMF file (they tend to be the same 
thing). If you didn't get one with your modem then 
check the vendor's Web site for one and download it. 

Although most modems will install as 'Standard 
Modem' and work fine, an accurate identification has 
advantages. The main one is ensuring it uses V42 
(LAPM) data compression rather than MNP by 
default. You can get up to 20 per cent better 
throughput with V42, You may have to check the 
modem manual to be sure you're enjoying the benefits 
of this one. 


Leave it out s mate 


A basic Web page is often 
under IK of text, which 
downloads fast. However, the 
other items in the page are 
likely to be a great deal 
larger. On average, the 
smallest extra is text as 
graphics, then banners, 
animations, illustrative 
images, and then video files. 

Other large components 
include sound files, data for 
plug-ins such as Shockwave, 
Java applications and 
ActiveX components. It's 
worth asking how much of 
this actually contributes to 
the browsing experience and 
how much just ends up 
getting In the way. 


Personally, my browsers 
run with everything except 
graphics switched off and no 
plug-ins, Java or ActiveX 
enabled. This means only the 
text and the graphics are 
downloaded. This can reduce 
the size of some poorly 
designed pages by a factor of 
10 or more often a lot 
more, Mb one else has noticed 
so far because Java, video, 
ActiveX, animations and most 
plug-ins are used only for 
truly trivial purposes. 

As browsing without 
graphics Is substantially 
faster, it's also worth 
installing I E 4 Pcwertoys 
(assuming you use IE 4) as it 


gives you a one-click switch 
between showing graphics 
and not showing them - so 
when you're hunting for 
something just leave out the 
graphics, as well. Again, 
you'll find this program on 
our cover CD, 

On the downside, the 
toggle icon is at the end of 
the Links bar, which many 
people have turned off 
anyway. For faster access, go 
to the Links folder in 
Favorites and create a sub¬ 
folder. Put everything in this 
except for Toggle Images. 
Now, although the Links 
bar is shorter, you can still 
access everything. 


In Control Panel/Modem you should now see your 
modem properly identified if you used an INF file or 
driver. Select it, click on 'Properties' and then the 
'Connection' tab. 

From here, dick on the 'Port' button and make sure 
the speed is set to at least 115,000. Now click the 
'Advanced' button and ensure Use Error Control is set 
along with Compress Data, Flow control should also 
be on and set to Hardware. 

You'll see an Extra Settings box here. This is the 
place to enter any special AT (modem) commands you 
need to make sure your modem is using V42, for 
example, if you don't have a suitable driver or IMF file. 

Dial-Up Networking 

OK, you should now have a properly installed 
modem for Microsoft's Dial-Up 
Networking (DUN) to use. DUN Is 
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TOP TIP 


If you want to 
achieve faster email 
and newsgroup uploads and 
downloads, make sure you 
use and accept plain text 
messages with no 


You can alter the way the Links bar shows items 
by editing the Links folder in Favorites 

Now the Toggle Images button is easily 
accessible, and you can still see any 
image of interest by right-clicking on its 
ifaee holder and choosing ‘Show Image 1 
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FEATURE: SPEED UP THE NET 


TOP TIP 

Never read or write 
email or newsgroup 


If your ISP fid!* d proxy server it makes 
sense to mu it. Von should ijd faster 
<]aye loading from many popular sites 


Don't get mad, get more " “• 

ANYONE who ever visited a Web site doling out bytes at the rate of two a Rea( 

week, knows how frustrating the Net can he. It happens because the 
popularity of some sites isn't reflected in their income - and because they don't 
want to disappoint anyone, they disappoint everyone, 

A popular site with limited bandwidth for access, or a slow server, can become 
extremely slow if the administrators fail to limit the number of connections. Instead 
of refusing access when the server or bandwidth is at its limit, they let them keep 
coming, and the only item capable of giving is delivery speed, 

There are several approaches. First, does the site have a mirror elsewhere? In, 
general, local mirrors (duplicate sites) have less jumps to make and fewer bottlenecks. 
Second, are you trying at a sensible time of day? If the site is least busy at 3am 
your time, subscribe to the site and schedule an update in the small hours of the 
morning when you’re asleep and telephone time is cheap. 

Third, if it's a file you're after, is there an FTP site available? A surprising number 
of corporate, academic and ISP sites have under-used FTP servers which can provide 
the file faster and more reliably. 


messages while you are 
online. Always download and 
upload them, then 
immediately log off. 


Read and compose 
offline. 



Along with your modem settings ensure the 
Port setting* are correct, though this is duly 
really important with external modems 


fragmentation, which slows delivery and results in 
more lost data if there's an error - one lost 




Now it gets technical - sorry. Hidden away in the 
Registry are several low-level networking settings 
which can have a big impact on perceived speed. Of 
these, the most important is MTU (sometimes referred 
to as Max MTU), It stands for Maximum Transmission 
Unit and by default it's set to 1500 bytes, which is 
perfect for a 10Mbit ethernet connection. For Dial-Up 
Networking it should be much smaller 576 is the 
recommended number. 

This is because much of the Net uses a small MTU, 
and specifying a larger one results in packet 


Ybu can’t do anything much to SpBBd up an individual 
site but you can OpGfl multiple copies of your browser 
and be downloading pages from SBUBPSl sites 


Net Lightning enables you to optimise 
jfuur network settings for Dial-Up 
Networking, which edit dramatically 
improve download speeds 


fragmented packet means several have to be re-sent - 
and there are always errors. Although reducing MTU 
doesn't make your connection faster, it does make 
downloads faster. 

You can edit the Registry directly to alter MTU and 
its related settings, but we aren't going to tell you 
how, or we run the risk of getting complaints from 
people with broken Registries. Instead, use one of the 
many utilities designed to do it tor you. Our favourite 
is Net Lightning, which is truly brilliant, and is also on 
our CD. 

Windows 90 is supposed to set MTU values 
dynamically according to changing line conditions, but 
you can control it from Control Panel/Networks. 

Select 'Dial-Up Adaptor' and press the 'Advanced' 
button. Now click the ’Small' option, which sets an 
MTU of 576. Right, enough tricky stuff, we're now 
ready to dial. 

Contacting sites 

To find a site on the Net you use a simple name, such 
as http:/Awww. winzip.com, but this Web server name 
must be converted into an IP address before Net 
servers understand it. in this case it's 206.65.04,154. 

This number comes from a DNS (Domain Name 
Server), Your ISP runs at least one, but it doesn't 
have every Net address and may well have to ask a 
higher level DNS to help out. This all happens before 
you see a Web page and takes time. 

If you convert the name to a number locally, you 
can go straight to the site. Net Lightning is among the 
utilities capable of storing a local list of IP addresses 
for you. 

However, Net Lightning requires you to enter 
and look up each address manually. A bettor bet 
Is Fast Net, which enables you to import all the 
addresses in your Favorites or Bookmarks file 
and create entries for them, adding new ones as 
you go. You can find FastNet on our cover 
CD, too. 

Unfortunately, FastNet doesn't handle changing 
settings for MTU et a I, so it makes sense to use Net 
Lightning to change the Registry settings and FastNet 
to handle local DNS lookups. 

Right, with local DNS lookup for your favourite 
sites, you're already moving faster. But you can do 
even better. Most. Net users know sites often deliver 
Web pages more siowly than the modem itself can 
manage, which means you're wasting the bandwidth 
for which you're paying. 

You can't do anything much to speed up an 
individual site, but you can open multiple copies of 
your browser and be downloading pages from several 
sites at once - however, this doesn't suit the kind of 
surfer who likes to follow links, so let's look at some 
possible alternatives. 
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I can’t believe I get all this! 


A fantastic Internet package 
from BT Internet: 


• free e-mail addresses for ail 
the family (up to 5) 

• create your own Web site 

• leading software for easy 
Internet access 

• access to Wireplay-play exciting 
games on-line against other people 

• 24 hour help and advice over 
the phone 

• choice of payment: £11.75 per 
month or £129.25 per year. 

You won’t find more reliable or trusted 

people to get you on to the Internet than BT 

For more information, calf now on 

freefone 0800 800 001 

or visit wwwMinternet.com 


HI Internet 

Brings you closer 
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WchWhacker can download arm save a whole wen 
site for you. There's no faster way to uie a Weh 
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IE 4 Powertoys adrl features, 
including a one-dick option to switch 
between displaying and ignoring 
graphics for superfast browsing 


Work that modem 

As al ready mentioned, There's a free Powertoys pack 
on our CD for TF 4 which adds various features, 
Including the extremely useful ability to right-click a 
link on the current page and select 'Open Link In New 
Window' which leaves the current page on screen 
while a new one starts downloading. 

An alternative approach is to have a utility look at 
the links in the current page and pre-load them in the 
background. Then, when you click on a link it will, 


Many ISPs, including Dixons’ Freeserue, now run 
proxy servers. They retain Web pages asked for by 
other l\let users along with their associated files 


hopefully, already be available locally making for a 
near instant display. 

Our favourite pre-loader is NetAccelerator. While 
there are many utilities which will pre-load pages for 
you, NetAccelerator uses your browser's cache which 
cuts down on wasted disk space and makes cache 
browsing more useful Simple is best. 

Pre-loading pages, though, only works if you browse 
linearly and don't use Favorites or Bookmarks too 
much. It needs quality time to work. 

In fact, it's best to combine pre-loading 
with a proxy server. Many ISPs, including 
Dixons' Freeserve, now run proxy servers. 
They retain Web pages asked for by other 
Net users along with their associated files 
for a while. 


How fast is mu connection? 


WE can all tell if a file is 
coming down fast or slow, but 
putting a number to it is 
trickier windows reports 
connection speeds in a 
number of bizarre and 
interesting ways, depending 
on the version you're using. 

In later versions of 
Windows, if you installed the 


modem using an INF file or 
driver, It should be able to 
pick up* the connection speed 
reported by the modem - 
which is the one you want. 
Otherwise, it will usually 
report the COM port to 
modem (DTE) speed, which is 
no use at all, and is often 
deeply misleading. 
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In general, 56k modems 
will connect at between 
44kbps and 48kbps, no one 
gets 56k. This Is around 4.5K 
per second download (upload 
Is always limited to 33.6kbps 
or around 3.3K per second). 

Of course, compression 
improves the real throughput 
unless the file Is heavily 
compressed already. For 
example JPG, IIP, MPG and 
AVI flies don't compress at 
all GIF and EXE files tend to 
compress a little, while Word 
DOC files collapse like wet 
toilet tissue when squeezed by 
any compression algorithm. 

To see the actual data 
throughput on a second-by- 
second basis you can use 
Net. Medic, which does a 
grand Job [and an even better 
one If you register it). If you 
use a link pre-loader you'll 
notice continuous maximum 
throughput, which at least 
means you're getting value for 
money from BT, 


Net.Medic is fairly 
limited in the trial version 
but it will show you 
an average 
download speed 
and a spot 
download 
spaed 



If you then ask for a page already in the proxy 
server's cache, you get it at a much better speed, as 
it's coming from your IS R not via eight other servers 
from Albania. 

Proxy servers are brilliant for speeding up popular 
sites. If your ISP offers a proxy server try it out. You 
can enter the details in IE 4 from View/Internet 
Options. Choose 'Connection' and enter the proxy 
server's address, 

Cache what you can 

Which brings us to another issue - local caches, those 
Temporary Internet Files. These are a double edged 
sword. You should have your browser set to download 
fresh flies each session, otherwise you'll never know 
if they change (proxy servers often only keep them 
for minutes). 

This means your hrowser might have tens of 
Megabytes of pages in the cache, through which it has 
to search, only to find that the copy it has is from a 
previous session - so it goes off and gets a new one 
anyway. What a waste of time. 

You'll find this slows browsing dramatically. If you 
don't use a cache browser (more on this later) try 
reducing your cache size to 10Mb or so, which is 
generally quite enough for one session's browsing. You 
may be surprised at the difference it makes. 
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et Accelerator pre-load* linked pages in the background, 
meaning faster page loading when you dick a link 
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Beat the bottleneck 

IE despite trying everything we've discussed, you still think 
your download speed is too low, you need to know where the 
problem lies so you know who to hate. There are several ways 
to find out. 

Use your free Wets space at your ISP to upload and download 
a largish, uncompres&ibie file. A nice big zip, around 250K, is 
ideal. At top speed on a 56k connection, this should take 
around 75 seconds to upload and about 55 seconds to 
download. You need several runs to get a reliable figure. 

As it’s straight to your ISP, and assuming your modem is 
correctly set up, the only defays should be in the phone line. 11 
it’s much slower have the line checked - and don't take any 
nonsense trom BT (phone 150 to get started) or any other 
carriers about only guaranteeing voice connection quality. 

Line noise results in damaged data packets which have to be 
re-sent. If there are a lot of these, the effect is to make the 
connection appear stow. Other approaches Tve tried include 
getting a second line put in and then having the first 
disconnected just to get a physically different copper cable. 

If the line quality isn't the problem it might be your ISP. Try 
some other ISPs to check this for certain - low cost ones such 
as Freeserve (see page 32 for our free ISP reviews). 

If it’s only certain sites that arc slow, you can check them 
out with a tool such as NeoTrace, which provides a visual 
display of the delays for each hop of a connection. 

Once you have the domain name of the server you can ask 
your ISP if it can check your findings (it doesn't want slow 
connections any more than you do) or email the offending 
domain administrator and ask what its problem is. It might get 
fixed especially if you publicise the site's failings In a relevant 
newsgroup {but watch out for lihel). 



NeuTrdut! h capabli? of locating .inri displaying speed bottlenecks 
between you .ind your chosen site 


IF 4 is supposed to enable 
you to browse your cache 
offline, but to do it properly, 
use one of the many cache 
browser utilities available. 

UriMozify is particularly 
good as it enables you to 
archive favourite pages and 
it's available for Navigator 
as well as IE, Both versions 
are on our cover CD. 

Accessing a Web page 
locally is practically 
instantaneous, so why not 
archive complete favourite 
Web sites? Good Idea. 

Again, there are plenty of options. However, out there 
In front is ForeFront's WebWhacker, which does a 
cracking job of capturing a whole site with no fuss. If 
there's a site you like to refer to frequently, then 
download the whole thing and load it locally for more 
speed and no expense. In fact, it acts as a proxy 
server, which is a good thing, as you now know. 

The time is right 

Timing is everything, as the Catholic priest said to the 
lady of the night when she asked about contraception, 
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if there’s a 

site you like to 

frequently 

refer to, then 

download the 

whole thing and 
load it locally 
for more speed 
and no expense 
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..and I can’t believe I could 
win all this over Christmas! 


‘12 Days of Christmas 5 Free Prize Draw 

There are prizes for all the family in BT Internet's 
prize draw over the 12 days of Christmas, Ail you have 
to do is join BTiniernel Then, simply check our home 
page on each of the twelve days of Christmas 
(25th Dec-5th Jan) to find out how easily you can 
enter this amazing FREE PRIZE DRAW, There's one 
prize on the first day, two on the second, three on 
the third, and so on until the 12th day when there'll 
be 12 fantastic pnzes! 


Free prizes include: 

4 a family holiday to Florida 

* latest software 

* printers 

* high street shopping vouchers 


For more information, call now on 

Freefone 0800 800 001 
or visit www.btinternet.com 


BT Internet 

Brings you closer 
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TOP TIP 

Software solutions 

DorTl use a Weh 
giAEies based email 
system if you have a 
choice. You have to do it 

ALL the software mentioned in this article is on this month's cover 

CD (see page 22}, But ff someone's nicked your disc, don't despair - 
these are the Internet locations you need. 

> all online which 

makes working slower 
!jT: v , anil more M 

_ eiiJeiisivL 1 . 




Product: 

FastNet 

URL 

http ;//www. geocities.com/TimesSquare/Stadium/1851 'V/ *•' 

License: 

Freeware 

Description: 

Maintains a local DNS lookup tabic for faster site connection 


Product: 

FTP Voyager 

URL: 

http ://www, rh i n oso f t. c o m 

i icense: 

Shareware 

Description: 

FTP client with drag-and-drop, and resume features 


Product: 

IE 4 Powertoys 

URL: 

http ://www. m i c rosof t, com 

license: 

Freeware 

Oc't iption: 

Adds nifty new features to IE 4 


Poduct: 

Neotrace 

URL: 

http ://Www, n eo wo r x. co m/neot race 

License: 

Trial version available 

Description: 

Enables you to track data and detect bottlenecks 


Product: 

NetAccele rater 

URL: 

http://www, \ msi .com 

L icense; 

Trial version available 

Description: 

Pre-loads linked pages 


Product: 

Net.Medic 

URL 

http; //vwvw. v italSi 9 n 1 S.com 

i icense: 

Demo version available 

Dpm ription: 

Helps to find out how healthy your Net connection is 

Product: 

Net Lightning 

URL: 

http://members.tr 1 pod.com/-mknlght 2 

license: 

Shareware 

Description: 

Optimise network settings for Dial-Up Networking 

Product: 

UnMozify 

URL: 

http ://www. evo 1 ve. co, u k/u n mo z 1 fy 

License: 

Trial version available 

Description: 

Browse your Netscape and IE cache with ease 


Product; 

Web Whacker 

URL 

h ttp://www. bl ue so u 1 r re 1 . com 

License: 

Shareware 

Description: 

Grabs whole Web sites 


Product: 

WinZip 

URL: 

http: //www.wi n z ip, co m 

License: 

Shareware 

Description: 

Excellent archiving utility 


FastNet «t» up a local DNS table so the IP 
addresses of your favourite sites are always 
available. This makes for faster connections 
to sites 




When sending 
files as attachments 
or FTPing, zip them up first 
using something such as 
WinZip. This means that you 
only send one file which 
requires only one connection. 
WinZip also compresses 
more than 
your modem 
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UnMozify 
enables you to 
load pages 
straight out of 
your browser 
cache and 
archive them 
far future 
reference 


and it applies just as much to the Net. Knowing how it 
works enables you to use it more intelligently. 

For example, most of the Web servers in the world 
are in the US, along with most of the Web browsers 
and those who use them. 

And because these people are over the sea to the 
West, they don't get the sun until later in the day and 
few of them get out of bed before midday U K time. 
This means the Net Is much less busy in the morning. 

OK, the telephone connection is dearer but if time 
rather than cost is of the essence browse before 

midday. In fact, it's 

When yOU 
access a Web 
site , you’re 
using a protocol 
called HTTP - 

HyperText 

Transport 
Protocol. This is 
more of a dog 
than Lassie 


always worth 
checking local times 
before you start 
downloading large 
files or whole sites. 

When you access a 
Web site, you're 
using a protocol 
called HTTP 
HyperText Transport 
Protocol. This is 
more of a dog than 
Lassie, It requires a 
separate connection 
to be made for each 


file on a Web page. 
Just count those graphics - each one a file. 

A server may be able to deliver a file at a 
respectable speed once a connection is made, but 
consider a page with lots of graphics or other files on 
a busy server. 

First the site must be contacted and the text asked 
for - the actual Web page. This is then read by the 
browser and it starts requesting the various graphics 
and other files referenced by the HTML, 

However, if the server is busy it gives priority to 
existing downloads, which means your browser's 
request for the rest of the files gets put on the back 
burner. You sit there with a half-built page and 
nothing happening. Don't hang around, try again later. 
Every page on the site will be slow to load. 

Satisfying the need for speed 

The Net is in constant flux, a living, amoebic thing. 

No one trick is going to make it great for you all the 
time. Only by understanding it and working smarter 
can you improve your Net experience and enjoy fast, 
reliable browsing. 

Try any suggestions which appear to match your 
needs, but try them one at a time so you can see if 
they're effective for you and so you can reverse them if 
need be, Discard any utilities that make no difference 
to your browsing, as they're just chewing up processor 
cycles on your computer. And now, as Zebedee said, 
it's time for bed. Because before Sam the Net 
is fast and telephone time is cheap. 
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Pipemedia OnLine 

"Simply Straightforward 
Internet Access" 


Pipemedia News 

It was yet another busy month for Pipemedia. We started our 
twice weekly chat nights with Owen "The Love Doctor" Smith as 
the host. Keep an eye out on the OnLine system for news about 
the chat nights. 

Open Day 

Pipemedia's Internet Open Day was a big success, with a large 
variety of people turning up to "surf the net' 1 , or find out 
information on who we are and the services we provide. It was 
nice to see some of our current subscribers turn up as well. So for 
those that came and visited us, hello from all the team I 

£t idging the Language Barrier 

Dayal Saab has recently joined the team as one of our technical 
support representatives. Dayal is fluent in Hindi, Gujrati, and of 
course English, and is available to advise on technical issues in 
any of these languages so if you would like to speak to Dayal in 
regard to sales or technical support please call him on 01455 
823213 and he will be happy to help. 

OnLine Survey 

The OnLine survey has now finished, thanks to all those who 
responded, we are delighted to find that almost all of you are 
more than satisfied with our services, especially with the 
comments about Technical Support. 



Full World Wide Web. 
e-mail, News 
and IRC Access 



Free Easy to Setup 
and Use Software 



No Setup, OnLine 
or Extra Charges 


No Minimum 
^ Subscriber Time 



24 Hour 

Technical Support 



56K and ISDN 
Modem Access 



Free Windows and 
Macintosh Software 


Pipemedia OnLine Starter Pack 

3 Months Unlimited Access, Internet Explorer 4 in Easy Steps Book, 
Windows 95 or 98 in Easy Steps Book, Free Internet Software. 

All This For Only £44.99 (inc VAT & Postage) 



Up to 20 POP3 e-mail 
accounts + 20 Meg of 
Web Space 


Lvfleet a member of thr team..... 

This month it's Owen Smith (Technical Support Supervisor) A.K.A. "The Love Doctor" 

Owen joined Pipemedia OnLine in February after completing a FIND in Computer Studies at 
Leicester University. As technical support supervisor, Owen’s role within the company is to 
over see the smooth running of evening and weekend technical support shifts to make sure 
that all customer support and sales enquiries are dealt with, Owen's duties also include 
running our very popular chat nights and administrating our Quake 2 server. 



100% UK Coverage at Local Call Rates 



Tel: 01455 82 82 18 

http://www.pipemedia.net sales@pipemedia.net 










BT HIGHWAY OPTION AVAILABLE 


“Young Smithson in sales 
says he’ll have three 
e-mail addresses with 
this new fangled 
system. Isn’t that a 
tad excessive?” 


force? is ore of the UK's fending internet service providers for business users, get on fine fast and 
benefit from e-mail ond the internet with our competitive packages to suit oil sizes of business. 
From the smallest owner managed to the the largest corporations, call us now for details: 


WORK kiiiim dial-up mo ml 


Ideal for single users Dr small companies, tire Force? Business Dial-Up account provides pw-lewl support and internet access o! one u( Ilia bvwst prices you're likely to find. 


• FREE MONTH TRIAL * 0845 LO-CALL ACCESS ACROSS THE UK 

• FREE CO.UK DOMAIN REGISTRATION AFTER TRIAL • UNLIMITED E-MAIL NAMES 

• FULL SUPPORT FOR ISDN, K56 FLEX, V.9Q AND X? MODEMS • FREE 7 DAY TECHNICAL SUPPORT HOTLINE, 7AM-11 PM 

• 250MB FREE WEE-SPACE • UNLIMITED INTERNET ACCESS 

• FULL NEWS-GROUP ACCESS • NO HIDDEN CHARGES 


FROM JUST 

£9.991 


per month 


BUSINESS * J ist pro' lolvtiois for lorge non 

Net Pro is the ultimate internet aura package for medium and laige businesses. Digitally based, its features Include high speed connection and SMTP e-mail allowing wide area access from multiple workstations. 


- Connection 

* ISDN 2 64K OR 12BK BANDWIDTH FOR UNLIMITED USERS 

* CONNECTS VIA A ROUTER TO YOUR LAN 

* FULL TECHNICAL SUPPORT AROUND THE CLOCK 


-Web Hosting 

* 250MB FREE WEB-SPACE ON ULTRA FAST SERVERS 

* FULLY EXPANDABLE SOLUTIONS 

* ACCESS TO BRILLIANT WEB-AUTHORING SERVICE 


- Start-Up 

* NO EXTRA COST FOR DOMAIN NAME REGISTRATION 

* IP ADDRESSING & REGISTRATION WITH RIPE DATABASE 

* PRIMARY DNS SERVICES Oft SECONDARY DNS HOSTING 


- The Internet 

* HIGH SPEED WEB CONNECTION 

* SMTP E-MAIL DELIVERED DIRECT TO YOUR SERVER 

* FULL NEWSFEED 


£60.001 


per month 



“Don’t worry sir, with 
force9 you receive 
unlimited e-mail 
addresses, 250Mb 
of free webspace 
and free technical 
support at no 
extra charge!” 


force9 


FORCE? ALSO PROVIDES 

DOMAIN REGISTRATION/E-COMMERCE/WEB AUTHORING/ISDN DIGITAL 
SOLUTIONS/WEB HOSTING/SERVER CO-LOCATION/PERMANENT CONNECTIVITY 


WWW.F0RCE9.NET 

the power behind 1 Internet access 


FREEFONE 0800 073 7860 EMAIL SUES@F0RCE9.NET WEB WWW.F0RCE9.Nr 


"Allpritr-5 hn : ,d or annual sbbsripHon lulus. All priiBi tut VAT. t. S 0-t. 








NO ADVERTS OR CHARGES FOR E-MAIL OR WEB SPACE - JUST STRAIGHT FORWARD INTERNET ACCESS FOR FREE 


mastering 


NOW WITH NEWSFEED 


Internet 


for free 


Internet access just became 



Sign-up on line now - for FREE - why pay? 



All Prices Shuwi] 
in this tabic esc. VAT 

56K 

ISDN 

free windows 
software 

5 x POP 3 

e-mail 

unlimited 

webspace 

annual cost based hourly usage per month 

One Hour Twelve Hours 24 Hours 

A0L 


X 

y 

X 

X 

£ 71.40 

£ 179.40 

£ 179.40 

CompuServe 

>/ 


y 

X 

X 

£ 78.00 

£ 241.80 

£ 282.00 

Demon 

y 

✓ 

n/ 

y 

X 

£ 155.68 

£ 155.68 

£ 155.68 

Claranet 

V 

X 

y 

X 

X 

£ 4-26 

£ 4.26 

£ 4.26 

BT Internet 

y 

y 

y 

y 

X 

£1 29.95 

£ 129.95 

£ 129.95 

BT Click 

y 

y 

y 

X 

X 

£ 7.20 

£ 103.68 

£ 207.36 

FreeOnline 


s 

V 



£0 

£0 

£0 


www.free-online.net 


i FREE Internet access via UK 
wide local rate 0845 number 
i FREE unlimited webspace 
i FREE Technical Support on 
CD, via Web and e-mail 
i FREE Set-up & subscription 
i Telephone support* available 
7am - 12pm everyday on 
0890 99 88 77 6 

i FREE 5x POP 3 e-mail addresses 
i FREE unlimited aliases 
i Std Modems, x2, V.90, & ISDN access 

mill [hnrgfltl d flit peak pwk p«r minuta. E&tG. 


PHONE 0870 70 60 511 

FOR YOUR FREE CD STARTER PACK 
It's rare in life for free to mean free - so where's the 
catch? There isn't one! - quite simply as a major ISP - 
used to dealing with tens of thousands of subscribers 
needs, we are now a major player in the telecoms 
market. We allow you free access onto the net via a 
national lo-call 0845 number (the lowest cost number 
any ISP offers) with the profit being mode on the call 
(obviously there is profit in your call eventhough it is a 
lo-call number) being the part that we keep. Simple! 


FR ®nline.net 


WEB WWW.FREE-ONLINE.NET PHONE 0870 70 60 511 
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^ Stcp by Step 
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BUILD YOUR FIRST 

WEB PAGE 

We shew you hew! 

PACKED WITH 


im ran 


* Making a site with pregt'anu cn the CD 

* Addins picture*, Links, list* and mere 

* Getting ycur *ite cn the Internet 

* Arrracrms lets arid Let* cf visiter* 

FOR BEGINNERS 

tie jargon, nc nonsense it ycu want 
tv create ycur first Web site, we fc/I 
you ei^r\thing veu need rc know! 

FOR BUSINESS 


W UTS 

Ii 

^3 3 
- ^ 

3 t. 

O s 


Web site creators 

-tvuwomm mm# 

all tiw to ir marmf 
programs m our Itrtomb 

Free graphic* 

• tyr CATcmm 

trvm and 

tun!# 

Cijcntiai toolkit 

• riJfl J’KMMAIS ter 

enhancing jour Iff* and 
flerrms it m Inf miff 


huirie; Uiebul reicurcei ter beginner*, an ea,M introduction rc HTML 


Once you have figured out the basics 
of connecting to the Net with your 
service provider, why not make your 
very own Web page! To help you, 
we’ve produced Web Pages Made 
Easy, a complete beginners’ guide to 
making your first Web site. Over 84 
jargon-free pages we explain exactly 
how to: 

• Put together a tote using the top 
Web-creaticn programs 

• Add images and special effects 


Get ycur site online 
Attract visiters 


1^ . ,. PS uj antics 

■ - w* - 
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ORDER NOW! Z YES, I WANT A WER PAGE. PLEASE ROSH ME WES PAGES MADE EASY, PRICED AT £3.95 


Please return this coupon or □ photocopy of 
it (together with your cheque, PO if 
applicable, made payable lo Paragon 
Publishing Ud) in an envelope to: 

Web Pages Made Easy Subs, 

Paragon Publishing Ltd, 
FREEPOST {BH 1255), 
Bournemouth. Dorset BH1 2TA. 

It won’t coat you a penny in stamps if pasted 
in the UK, Alternatively, call our credit card 
hotline on 01202 200200, tax your details on 
01202 299055 or email us at 
subscriptioris@para gon.Cd.uk, 


I WOULD LIKE TO PAY BY: 

□ Cheque/Postal Order 

fPluatiE* make cheques payable tn FArei^on Publuhinqi Ud) 

□ Credit Card Aecess/Visa/Mastercard/Swftch/Delta 

(Dtilulg hh nauessary) 

Expiry Date:............... 

Card Number: ......... 

Switch Issue no: ....... 

Name: ....,..... 

Address: ..... 


Postcode: . 

Email:.. 

Daytime TeJ No: 

Signature:. 

Data: ... 


P/ease note that this offer is only available in the UK 













































TOPTIP 


HOME IMPROVEMENT . 


If you've spent 
aeons creating a home 
page, make sure it's the best 
it pussibly can be. Pop along to the 
Web Site Garage (httpv/www. 
websitegaraqe.com), type 
in your URL. and 
wait for the 
verdict. 


INTERACT: PAGE 54 
TOOLKIT: PAGE 56 
DYNAMITE DOZEN: PAGE 68 


IMPROVEMENT 

ThisVionth, we bring you the shape of things to come. In the new and 


improved Home Improvement, you’ll find news, 


advice and tips galore 


Comment 


I I JAMES SEA BRIGHT BRINGS YOU 
I THE LATEST HOMF PAGE NEWS 

^ EVERYBODY in the 

JHHk com putl ng wo rid is 

obsessed with the 
Internet, Take a 
Wmt look at the new 

| %. versions of Windows 

49 p9j and the Mac OS: 

they both boast how 
easy it is to access Met 
materia! using their wonderful 
new features. In Windows 98, 
this can even mean turning 
your entire desktop into one 
big Web page. For Mac users, 
there is much improved 
searching through the new 
Sherlock software. Either way, 
this sort of instant access to 
Web resources will only prove 
useful if Web weavers and home 
page authors make sure that 
they prepare their sites for 
search engines. You need to 
have decent, sensible titles for 
each and every page, together 
with META tags in the main 
index page at least. Only by 
doing so will you be in with a 
hope of being found amidst the 
information overload of the 
Net, So If you haven't got 
META tags, have them 
generated automatically at 
ht t p •//w w w. siteo wn e r. com, 
Anyway, we've reached the 
twelfth installment of Home 
Improvement Just like the 
whole of Practical Internet this 
issue, you will find an extended 
and redesigned look to these 
pages, I have paid attention to 
the many comments that have 
come in from readers over the 
past year, and I am sure that 
you will find these reflected in 
this new look column. Let me 
know what you think - email 
j ames@p a ra go n. c o, u k, 


HOME PAGE HAPP ENINGS. 


The font you want 


AUTOMATED Web page 
creation site ZYcom has 
just increased the number 
of fonts available to its 
users to a massive 160 . 

Tins is part of a widespread 


that should also speed up 
access to the site. If you 
haven't heard of this 
service before, it is well 
worth taking a look at 


http://www.iry. tom. On 
offer is a range of quick' 
and-easy Web graphics and 
page creation services, 
some of which are available 




HomeSite on the up 


BROKEN ARROW 

ACCORDING to a recent scour of the Web hy Net 
consultancy PorLSO, around half of the professionally 
created Web sites in the UK have broken links. This 
shows that even overpaid design agencies can make 
stupid mistakes like not checking links before putting 
pages online. Home Improvement readers, of course* 
can be relied upon to rise above such amateurism. 


VERSION four of Allaire's 
HomeSite Web editing 
package has been released. 
This Is the third major 
overhaul of the software in 
just over a year, but AM a ire 
has still managed to make 
some impressive changes. 
Scripting fans will 
appreciate the wider range 
of languages now supported, 
and stylesheet freaks can 
revel in the delights of the 
new CSS style editor, The 
major Innovation of 
attraction to beginners is 
the 'design view' mode that 
allows visual placement of 
page elements for the first 


time. Take a look at the 
evaluation version available 
from http://www.allair e. 
co m/ P ra d u cts/ Horn eSite. 



HoTMetaL just got hotter 



SOFTOUAD'S ever- 
popular HoTMeLaL Pro 
Web editing solution has 
reached the dizzy heights 
of version five. Three 
editing views are now 
available - WYSIWYG 
(What You $ee Is What 


You Get), 'tags on view' 
(so you can see the BTM L 
tags whilst still in visual 
preview mode), and 
"source code' {for all you 
diehard coders). Improved 
site management tools are 
included, and we are also 


treated lo the delights of 
the "Resource Manager' 
which sounds like an 
overlord for all your 
Web projects. You can 
find out all the facts for 
yourself at http://WWW, 
softquad.com. 




FASTFACTS 


Many sites are 
failing to appear in 
search results because of 
simple mistakes. A recent study 
that scoured the Web’s lop search 
nqmes showed that 7 per cent of pages 
have no < TITLE > information* and 60 
per cent have no ^META> tags 
{which give the page keywords 
and a description). Make 
sure you’re not one 
of them. ^ 


PRACTICAL INTERNET 
















































HOMEI IMPROVEMENT 


TOPTIP 

Don't be tempted 
to spend all your money 
on loads of books about Web 
design The best resource is 
the Net, Pop along to 
http://www. 
htmlgoodies, A 


Each issue, these two pages will be dedicated to the 
Home Improvement community. You will find questions and answers 
alongside hints and tips, plus the ever-popular Site of the Month award 


TECHNOLOGY SPOTLIGHT 


Why is it that I always end up with a huge 
empty space when I press ‘Return' to create a 
new line in PageMiJf? 

Sam Athertnn 

In HTML coding, there are two different ways of 
ending a line. One of them, the <P> or paragraph 
tag, will create a blank line rather than just 
moving to the line immediately beneath. In their 
eternal wisdom, Web editing software packages 
always insert a <P> Lag when you press 'Return/ 
The alternative tag <BR> or line break - wifi 
give you a smaller gap, and can be accessed by 
holding down the 'Shift' key whilst you press 
'Return/ The reasoning behind this strange way of 
doing things, is that the software aims to avoid 
unworkable HTML, Most people want to leave a 
blank line between paragraphs, but this doesn't 
actually happen with two adjacent <BR> tags. 
Most browsers will ignore the second one, and thus 
not give the desired size of gap, So, pressing 
Return always generates a big gap - or <P> tag - 
to avoid the disaster zone of adjacent < BR > tags. 


I am always interested in how other Web 
authors go about coding HTML, k there any 
way that I can see the code of other people's 
Web pages? 

All AbriennouirE 


Certainly, There is not much that anybody can do 
to stop you looking at the source code of Web 
pages. You could either select 'View Source' from 
the View menu in your Web browser, or save the 
page (selecting 'HTML' or 'Source' if there is an 
on). If you save the page, then you can take a 
look at the code by opening the file in a text editor. 
But remember that if you just, double-click the 
saved file in Windows, it will launch Internet 
Explorer - because HTML files are automatically 
associated to the browser rather than a text editor. 
You need to launch Notepad (or your preferred text 
editor) and then select 'Open' from the File menu 
to get hold of the saved page. 


IF YOU WOULD i EKE TO KNOW ABOUT A PARTICULAR WfcH TECHNOLOGY OR BROWSER 
FEATURE AND HOW IT CAN HELP YOUR HOME PAGE. THfR IS THE PLACE TO FIND OUT. EMAIL 
YOUR 1UPIO OF CHOICE TO THE USUAL ADDRESS, AND ALL Wll I RE EXPLAINED.,, 


Is it worth my while trying to use Java on 
my site? I thought that it was supposed to 
be fast and efficient, but I always seem to 
find really slow arid cumbersome applets 
on the Web. 

Monty Jackson 

Java is definitely a very tricky Issue. You are 
certainly not the first to notice the wide gulf 
between the marketing claims about Java, 
and bow it actually 'feels' tor the end user. As 
a Macintosh fiend, I am always frustrated to 
find Weh pages that feature Java applets, this 
as basically because all versions of the 
language on the Mac are incredibly slow. 
Things areiA much better on Windows 
machines, either: I regularly use a PC for 



3lWOfk ComjiiiLinji Menu [lutitwti -■ Java 
Ttchot)ln|y If Happen 


software testing, and Java applets can slow it 
down a lot. 

The other issue to consider is that Java is 
very difficult to code for yourself. I presume 
that you are planning to use prewritten 
applets that are available online. This is often 
a fairly futile exercise, because most free 
applets WIN produce an effect or perform a 
function that is better done by some other Net 
technology. Java was Introduced back in 
1995, when animated GIFs weren't supported 
by browsers, and sound files simply didn't 
come into the Web surfing equation. 

One of the original showcase Java applets 
that Sun used on its home page a few years 
ago, did nothing other than animate images 
and play sounds according to the position of 
the mouse on the page. 
It simply doesn't make 
any sense to use Java 
for this today a couple 
of lines of script and 
some GIFs will do the 
same thing much faster. 





54 


Mil. wort: Cfimfjulind •I'atlfd Willi Jiv*™ 

(nrhfiplggni tt<nrt fll giDKtl -- rrdrtt 
m1cnop(fK*i*Qr EftOftti flrwn 

«ll*-prm I? *pff ul*T -- P0 {J!j-J( h cIcim CMi 
tiring all (ft* ui 1 DinS'.i i&mpudfiij tttlfcialOQFtt 
LAjiUur l( row*r* com «riO mdi£*i Uni* is? 

whMf *1 lowing you to i*cur*1g MllrM 
ywr CWnMnu* mcwofi ■■ Indiil your tnUrt 
•ntwiprHr — W ipftuf o»Mr*r* flntf 

Eifflfiinfni, iFlcrHflrtg rtVKiui bui tmpnnilng 
Cirtiamir **M1c*. Hor-* end \mrt companl** 

#C* finding lhg| pitlworlt cwnputing ipMPQIH 
from fun can n«I d IMffl *rt XM rood to 
ftlMUl 

ThrcHitffi p 1 #(form I{HttftndtWi on 4 ■xcvpUsnffl ttCdrHy. JtVA 
t«ftndldgg> Writ* floc* r tud Anywhwr*^ capab'lllKt lit you 
tfwri Imopninl rsteurc*9 Wild anyone farglnij 
EFfrMr WlllfiMl rcldLlunwhiju end ultitnaltly Incrteiimg 
rrvuudfi Lfl..a nfrrflUve Dank creuidai: nn» minwu 

• EUlAEjLUQjLJUL fl 5 /Xtl. Atcunjt* hinnrt* Dvclplpni gri 
•naUl*£l Uimiflfr timily iters* to rrl train i Uri and 

r-ipid fl*v*iMPwni ana aaoiayment at nwiavAtiv* motion*. Our 
priMtitli dnd urvltM can h*1p win and rnfflrttiln mirkiL 

4 fwMrw -- I l** l Aik 5 r.r... Muhfa. I ■ ir.nn 


llBVr 444-1 H WDlti? 


WfllBf* Atl Unfit, 


aar 

HP** ill ft.* 

JW Hi I'll Mil 

ftnurtauii 6flJ 


The answer Lo your 
question is that Java is 
an impressive language, 
but to use it to besL 
effect, you need to be a 
programming expert 
With a better reason to 
deploy art applet in a 
Web page than 
animating arc Image. So, 
home page makers will 
not find much use for 
the technology today 




My friends are always complaining that my 
HTML code has got strange characters in it. 
What is going on? I am just saving it as usual 
in BBEdit. 


John West 



From your mention of BBEdit, I can tell that you 
are using a Macintosh system. This makes a 
difference, because PC and Unix machines have a 
different way of structuring text files. You need to 
change the 'Save Format' option In BBEdit to 
'UNIX/ This is done for individual tiles from the 
pull-down menu In the top of the editing window. 
Use the main preferences dialogue to make sure 
that the change is a permanent one, All future 
Web pages that you save should then be easily 
accessible to your friends, who are presumably 
running PC systems. As an alternative, you may be 
able to find an FTP client that will translate from 
Mac to Unix when you upload the fifes onto the 
Web server. 
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READER’S TIP 


HOME IMPROVEMENT 


THES ISSUE'S READER'S TIP COMES FROM TERRY WALKER [YLFFKYnTIPRIGFnniCDM] 


i usc thi_‘ toele slrown below as a footer- for all my Web pages and find it saves an enormous 
amount of time when updating my site. The code automatically inserts the copyright details 
(saved in a small file called copyrite.htm) lor users of Netscape 4 and IE 4 (62% of Llie visitors 
to my site) and provides a link to the same hie for all other- browsers. Every time I update my 
site 1 simply edit tlw copy rite Jit m file and all my other HTML files show the updated details. 

<CENTER > 

<HR> 

<A HREF- "copy rite.htm" > &copy;Copyright I nfo</A > 

< BR > 

< [LAY E R SRC - "r.opyri Le.htm 1 > < /I LAYER > 

< I FRAME SRC - "Copyrite.htm" > </lFRAME> 

-./CENTER 


* 


Unfortunately, you can only safely use GIF and 
JPEG image formats on your Web pages. However, 
you may consider placing your images in a Flash 
applet, which is a vector-based graphics and 
animation standard from Macromedia at 
http://wwwjnacromediaxom. Unlike normal 
graphics, Flash applets can be sized to any 
dimensions without becoming tagged at the 
edges. By the way, a 'vector graphic' is 
one created by defining shapes rather 
than individual pixels. Therefore the 
graphic can be accurately rendered at 
any size. 


the web standard for 
vector graphics and animation 


what is flash? 
find out here 


download new flash 3 
trial version 


^ When 1 load my home page in a Web browser, 
the program seems to wait until it has 
downloaded everything before showing any of the 
page. However, using the same Web browser, 
most sites appear piece by piece. What am I 
doing wrong? 

Jess Tlsch 


It isn't really a question of 'doing something wrong.' 
It sounds like you have created your page in a 
<TABLE>, which means that the browser will 
download everything before it decides how big the 
table should be. If you really dislike the slow loading, 
then try breaking the page into several tables. The 
only other explanation for this sort of browser 
behaviour is that, you have failed to define WIDTH 
and HEIGHT details for all of your graphics files. If 
this Is the case, then be sure to add in pixel 
dimensions now. You can find out the dimension of a 
graphic by opening it by itself in a Netscape browser 
window. The title bar should then display the pixel 
dimensions, if you don't have Netscape, or this 
doesn't work with your version, then load the file in a 
graphics program like Paint Shop Pro and take a 
look at the statistics for the file. These should reveal 
the pixel dimensions for you. 


Is it possible to use EPS files In Web pages? 

This would save much bandwidth, because the 
graphics I have in mind are simple vectors that 
would take up much more space if they were in 
GIF or JPEG format. 

Eleanor Smyth 


Site of the month 


THF COMPETITION UtfS HOTTER EACH MONTH, IF YOU THINK 
YOUR SITF CAN STAND THE HfcAI. StNU US THE DETAILS. 


FIRST PLACE 


The 0IC Mai\\ feyah 


TDW1UH NMHinn W5KCEKTK 


*‘-liitnip. Jim 


Name 

Address 

Rating 




N*** . Cmrptf Wk lo f*c* L'bcm** 


I The BIG Man's Royals 


httpYAvww.puifer.f roe sc rve.co.uk 


4 out of 5 


THIS home page is dedicated to Reading Football Club, and 
will fascinate anybody interested in the team. In design 
terms, the frame-based navigation system works well 
- although the top frame is perhaps a little 
oversized. The design is very consistent, although 
text size is too small in places, Graphics have been 
incredibly well handled, with thumbnail images for large 
pictures. Overall, this regularly updated site is very 
impressive and really deserves the Site of the Month award. 


SECOND PLACE 


Bill's Experimental Homepage 


h tt p://www. com ns. f re esc rvc, ca.uk 


1 out of 5 


Fairly good design, interesting content 


Sometimes pointless, very experimental 


Name: 

Address: 

Rating: 

Uppers: 

□owners: 


THIRD PLACE 


r ‘Jlri§£ 


MV* 

i ivt m* j 


Name: 

de mention 

Address: 

httpYAvww.rugby44.freeserve.co.uk 1 

Rating:; 

2 out of 5 

Uppers: 

Great looking graphics, attractive design 

□ owners: 

Graphic files too large, no proper page titles 
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If you’re looking for tutorials and software reviews, this is 
the place to come. This issue, I look at the essential tools 
you may need for creating a home page. You’d be surprised 
at how different versions of software can vary, making an 
upgrade or change of package worthwhile. And beginners 
should find this issue's coverage an excellent introduction 
to what is needed for a top-notch home page toolkit 


HOME IMPROVEMENT 


FREE WEB 


WEB DESIGN SO FTWARE 

Most home pages are now created using Web 
design packages, rather than grappling with raw 



SPACE 

PROVIDERS 


AN essential part of setting 
yp a home page is finding 
somewhere for it to live on 
the Web. If you are not 
fortunate enough to belong to 
an ISP that offers free Web 
space, then there Is plenty of 
choice of free Web space 
providers now available. Just 
to demonstrate that there is 
no such thing as a free lunch, 
most of these services will 
place adverts somewhere on 
your pages to help recoup 
their costs, 

ANGELFIRE 

This service is one of the 
longest-standing free Web 
providers, and makes things 
especially easy for beginners, 
with simple upload tools and 
free graphics. Advertising 
takes a blissfully low profile 
throughout, although you will 
end up with a fairly obscure 
URL. The server is 
impressively fast and the 
5Mb offered is more than 


enough space for most sites. 


■ . _.. 


Server 

iM 

Angclfirc 

URL 

httpY/www.angolfi re.com 

Free Space 

t?Mb 

-i 

i 


HTML code. This reflects the fact that the 
software available for the purpose is much 
better than ever before, and there is a very wide 
range to choose from. Here Is a summary of the 
c omme rc i a I so f Lwa re ava i 1 a b I e, tog eth e r wi th 
details of how to try them out for free. 

There is also a limited range of useable Web 
editing software available as shareware. You 
can find these packages at the usual shareware 
sources, such as Filez (http://Www.filez.com) and 
Jumbo (http://www.jurnbo.com). Coffee Cup 
HTML Editor is a simple but very popular 
shareware tool, and the compact package 
Web Express is worth taking on its 30-day free 
trial. HTML Notes and RC Edit are two other 
shareware solutions that you may also fry out 
before thinking about spending money on 
commercial software. 


Adobe PageMill 3.0 

Entity Cttaje and 



Adobe PageMill 3.0 


Allaire HomeSite 4.0 

REGULAR readers of Home Improvement will know that 
HomeSite is one of my favourite Web editing packages, 
mainly because it encourages lhe user to get to grips with the 
delights of HTML. At the same Lime, it does make it easy for 
beginners to gel pages on the Net with the minimum of fuss. 
This side of things has greatly improved with the introduction 
of new features In version four there ore visual layout tools 
at last! The major problem with HomeSite is its tight 
integration with Internet Explorer. Although tbis is 
impressive, it ef fee lively discourages checking pages with 
Netscape before putting them on the Web. 


Program; 

Allaire HomeSite 4,0 

URL: 

http://www.al laire.com/Products/H omeS ite 

Price: 

f 55 fexci, VAT) 

Free trial: 

30 days, downloadable from 


http ://www.a J J a 1 re, com/d own 1 oa d 



Claris Homepage 3.0 


FORTUNE CITY 

Fortune City Is a glorified 
shopping site, which offers 
you free email and Web 
space as part of the 'join us 
and spend lots of money' 
spin. Still, there Is plenty of 
free space to be had on fairly 
fast servers. Also, there's the 
advantage that the site is 
based on this side of the 
Atlantic, so you don't have to 
worry about getting caught 
in the bandwidth logjam 
when uploading pages. 


Server: 

Fortune City 

URL: 

http ://www. f ortuneel ty. com 

Free Space: 

20Mb 




FOR a product from software giant Adobe, this 
package is beginning to look a little jaded, even 
alongside those In a similar price range. PageMill is 
certainly very simple to get to grips with - the drag- 
and-drop editing is very rrifty. There are some handy 
features like automatic recognition of graphic files 
being updated, but PageMill lacks the high-end 
features that Claris has put into Homepage 3.0, and 
fails to really benefit from the features poached from 
its ex-sister product SlteMilL Overall, a fairly harmless 
but somewhat confused budget offering. 


Program: 

Adobe PageMill 3.0 

URL: 

http ://www.a dobexo rn 

Price: 

£69 Cexcl. VAT) 

Free trial: 

15 days, downloadable from Web site 


Mac version available 


WITH the Introduction of database integration through 
FileMaker in version three, Homepage has taken on 
something of a dual personality. On the one hand, there is the 
easy-to-use Web editing package in the sturdy mould of 
Claris Works. Beginners will take a shine to the familiar 
interface, and revel In the range of features and options 
available. On the other hand, HomePage is the most difficult 
package to grasp of the lot. In what seems to have been a 
desperate rush to Introduce a window to Fiiemaker and 
therefore dynamic database pages, you will find some high- 
end features that will never be of any use to most readers. 


Program: 

Claris HomePage 3.0 

URL: 

http ://www, t la ri s. co. u k/p m d u c 1/ 


bom opage/homepa ge 3, htm 1 

Price: 

£69 fexcL VAT) 

Free trial: 

30 days, downloadable from Web site 
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IN FOCUS » 

When designing your pages, it is a goad idea 
to he very careful about the total file size of 
each of them. This will obviously have an 
effect on how Jong it takes to download your 
pages. Here are some statistics from a recent 
study that show the range of modem speeds 
people are currfgtiy experiencing. 
_____ JL_ ___ 


• Below 14.4k = 0.2% 

• 14.4k ® 4.0% 

• 28.8k = 23.1% 


# 33.6k = 25.1%, 

• 56k= 183% 
ISDN 4.1% 



HOME IMPROVEMENT 


DREAMWEAVER 2 

the aokrtion lor prOldffiional w(?IO Mie 
design and production- 


NetObjects Fusion 3.0 


benefits 


Macromedia Dreamweaver 1.2 


THiS package is one of the iwo expensive items listed here,, 
with price points over two hundred pounds. The reason for this 
is l,hal Dreamweaver is a powerhouse of Web publishing, with 
very accurate rendition of HTML and an emphasis on dynamic 
features, graphics and plug-ins. As a fan of BBEdil, I have 
taken a particular Eiking to the "parallel editing/ where you 
can tinker with HTML in the text editor and have the changes 
automatically rendered in the Dreamweaver preview window. 

If you are serious about using the latest Web technologies, 
then this is the product of choice. Tt's certainly worthwhile 
taking a look at the free trial to see what you think. 


Program: 

Macromedia Dreamweaver 1.2 

URL: 

http ://toww. d ream wc avc r. com 

Price: 

£.229 texcL VAT) 

Free trial: 

30 days, downloadable from Web site 


Mac version available 


NetObjects Fusion 


l£ you can stomach the price, then this is the Web editing 
package of choice for every purpose you could imagine. It is 
possible to use NetObjects as a beginner without ever 
encountering difficulty, by using the simple templates that are 
included. Alternatively, you can opt to throw yourself in at the 
deep end and design everything from scratch. The software 
encourages you to think about the capabilities of your 'target' 
browser, and will create HTM L on the fly to match various 
different browsers' specifications. Special effects can be 
difficult to get to grips with, and you'll need a big monitor to 
avoid drowning in a sea of floating palettes. 


Program: 

NetObjects Fusion 

URL: 

http ://www. n ctob j cc ts. com 

Price: 

£215 (excl. VAT) 

Free trial: 

30 days, downloadable from Web siLe 

Mac version available 







CONTINUED... 


FREESERVE 

Quite how Freeserve manages to 
give free connection, email and 
Web space to anyone in the UK 
with a modem is beyond me. The 
firm has gone far further than 
any other free ISP m providing 
an incredibly fast service that 
even gives you your own sub¬ 
domain name for nothing. 
Advertising doesn't appear on 
your Web pages, which ts a 
blissful change from most of the 
other sites listed here. 




_ 


Server: 

Freeserve 

URL: 

http ://vvww. f reese rve . c: u. 

uk 

Free Space: 

5Mb 



GEOCITIES 

One of the most popular servers, 
for no reason other than the 
amount of time it is has been in 
existence, GeoCItEes is 
increasingly commercial, with 
horrible adverts popping up in a 
new browser window for each 
page that you access. GeoCities 
also automatically adds a 
Geo Cities 'watermark' to the 
corner of all pages now that 
dynamic HTML permits such 
crimes of design, OK, so it is 
a fast service that gives you 
plenty of space to play with, but I 
would rather find somewhere that 
was less commercial to host my 
home page. 


Server: 

GeoCities 

□ 

URL: 

| http://www.gcocitics.corn | 

Free Space: 

11Mb 

J 



Microsoft Frontpage 98 

AS would be expected from a Microsoft product, Frontpage is 
irrevocably dedicated to the Internet Explorer interpretation 
of the HTML standard. This can mean that other Web 
browsers have problems rendering Web pages that have been 
created by this package. On the positive side, the software has 
the feel of the more expensive packages, but is still 
affordable. Every aspect of the design of your site is catered 
for, including graphics in Microsoft Trnage Composer and site 
templates. Beginners may be a little flustered by some 
features, such as the integrated Web server that is used to 
preview pages in Explorer. 


Program: 

Microsoft Frontpage 98 

URL: 

h tip ://www. m i c rose f L com/fro n tpa g e 

Price: 

£99 (excl, VAT) 

Free trial: 

None borne copies of Windows have free 


'Frontpage Express') 
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Soft Quad HoTMetaL Pro 5.0 

THIS product continues l,o prove incredibly popular as an 
upgrade from the shareware version, where many people 
begin their Web design experiences. The interface has a 
similar fed to PagcMNI or HomeSite, although with more 
editing views than either of [hem. The Hags on view' mode 
is an excellent hybrid of visual and source code editing, 
despite the fact that it can become difficult to see exactly 
what your page is going to look like when the tags 
disappear. However, there is little else to recommend this 
package above the Adobe and Claris offerings - which are 
both twenty pounds cheaper. 


Program: 

SoftQuad HoTMetaL Pro 5.0 

URL: 

http ://www. s of tquad .com 

Price: 

£89 (excl. VAT) 

Free trial: 

30 days, downloadable from Web site, pins 


shareware version 


SPREE 

The claim to offer unlimited 
space is fairly whimsical, because 
there are instead limits on the 
size of individual files. Again, this 
site is an online shopping 
community that wants you to 
both buy goods and try to sell 
them through your Web pages. 
Advertising on free pages is fairly 
minimal, so your site can speak 
for itself. 


Server: 

;1 

Spree 


URL: 

1 http://members.sprFc.com/5g | 

Free Space: 

'Unlimited' 



TRIPOD 

Tripod is an excellent site, and 
well worth the visit even if you're 
not after free Web space. It is 
one of the better online 
community systems, with plenty 
of realty useful content alongside 
the drivel peddled by many of its 
members. Ah levels of 
Web weaving expertise are 
catered for by the Tripod Build 
pages, and your only 
disappointment will be the pop-up 
advert window that makes a mess 
of your tidy designs. 


Server: 

Tripod 

URL: 

http://Www. t ri pod. c om/b u i Id 

Free Space: 

11Mb 
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HOME IMPROVEMENT 



Dyna mite Dozen 


This new feature of Home Improvement will look at a different topic every 
issue, and takes the form of 12 top tips, sites, or ideas to help your home 
page. To begin, we take a look at a dozen essential Web sites where you will 
find advice and free services to make your site really stand out 


SITES TO MAKE YOUR HOME PAGE SPARKLE 
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Be Seen 

http://www.beseen.com 

This incredibly generous site offers you 
six free add-ons for your site. A chat 
room will give you the chance to create 
a community feel to your home page, 
or you could Instead opt for the 
message board, which gives a greater 
permanence to messages. The hit 
counters, guest books, and interactive 
quizzes are also worth trying out. 
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Big Nose Bird 

http://www.bignosebird.com 

Big Nose Bird claims to offer 
“everything you need to build great 
sites." But it doesn't give you Home 
improvement! What it does offer Is 
free site add-ons, CGI scripts, Web 
tutorials and other informative 
material that will all come in handy as 
your site develops. 
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GIF Lube 

http://www.giflube.com 

A common problem with Web graphics 
is that they are insufficiently optimized, 
making them larger than they should 
be, which wastes bandwidth, The whole 
purpose of GIF Lube is to solve this 
problem by doing the hard work for 
you. The full service costs money, and 
will go through every GIF file on your 
site. However, you can have individual 
GIF files processed for free. 
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Hitometer Free 

http://www.hitometer.com 

Mirror, mirror on the wall; which is the 
most visited homo page of them all? 
Well, you'll never know unless you 
install a hit counter. A free service is 
available from Hitometer, which aiso 
sells more advanced counters. You get 
a simple breakdown of total visits and 
when they happened, together with a 
counter that appears on the page itself. 



Media Builder 

http://www.mediabijilder.com 

You really could find something new on 
this site every day. For a start, there's 
a different free font available daily, in 
addition to the existing archive of every 
typeface under the sun. Yon can create 
your own buttons and banners online 
with these fonts. Also featured are the 
Font Mapper and GIF Builder systems 
for more advanced users. 


WebMonkey 

http://www.webmonkey.com 

WebMonkey is the definitive place to 
go for the latest Information about Web 
tech no fogies. You will find a big 
selection of articles written by trendily- 
mimed Silicon Valley techies, who may 
come over as a little weird but 
certainly know their stuff. On top of 
this, WebMonkey is the best designed 
site out of all those listed on this page. 
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Inside the Web 

http://wwwinsidetheweb.com 

At first glance, this site looks similar to 
Yahoo I, hut the categories don't lead to 
Web sites, but themed message boards, 
This means you can download some 
software, and become part of a vast 
online community in one go. As most 
boards link to other home pages, you 
can also check up on die competition. 
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MP3.com 

http://www.mp3.com 

An increasingly popular feature for 
home pages is to have downloadable 
sound effects and music. If you are 
feeling tuneful, then you can download 
all the necessary shareware tools to 
create MPEG-3 sound files that 
efficiently compress your noisy exploits, 
making for super-fast downloads. 


Web Site Journal 

http://www.websitejournal.com 

An essential resource for keeping up-to- 
date with Web technology news. You 
can sign up to the regular email 
newsletter, which includes extracts 
from interviews with Net glitterati. 
These are very readable and useful, 
because they always aim to tackle real 
Web weaving issues head on. 


The Made Easy Net 
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Made Easy 
Network 

http://made-easy.net 

Practical Internet's sisler magazines, 
Including Internet Access Made Easy, 
can be found at this site. Lots of tutorials 
from previous issues are archived, so 
you can have permanent access lo hints 
and tips on all of the essential Nat 
skills. You can even post questions on 
the Interactive bulletin board. 



Web Developer 

http://www.webdeveloper.com 

If you come across an impossible Web 
problem, Web Developer may well have 
the answer. It contains a vast selection 
of tutorials aimed at home page and 
site creators, together with book 
reviews so you can decide whether to 
splash out on HTML bedtime reading. 
Don't worry if you find some of the 
tutorials too advanced, this site is 
aimed at every level of proficiency. 
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Website 
Post Office 

http://www.websitepostoffice.com 

If you have collected a vast list of email 
addresses of people who are interested 
In your site, then this is the place for 
you. The Website Port Office will provide 
you with a completely free 'mailing list' 
service for sending out emails to large 
lists of people without the fuss of typing 
In every address to your email package. 
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A StuUishTelecom Company 




it’s time we revealed all we’ve got to offer: 
unlimited email addresses , dfax , 15 mb of 
free web space , lineOne™ content , games 
website , games servers , 24-hour helpline 
plus a quarterly magazine , all for a tiny 
tenner a month . perhaps this explains why 
we're the uk's number one internet service 
provider . so for your free 30-day trial , 
just call 0800 458 9666 or scribble your 
name and address anywhere on this ad , 
tear it out and send it to us at freepost 
demon (yes , that’s all you have to write ) . 
and get your kit off us . 


I^> Demon Internet 

more people get on with us 



0800 458 9666 


P1L7I2Z 


www.demon.net email : sales@demon.net 



Phiitfl Guy Baker 


PRACTICAL INTERNET 


Thanks to today’s technologies, you can visit a 
clubiwithout leaving the comfort of your own home. 
IjJO CHIPCHASE takes a look at how the Net is 
revolutionising the clubbing experience 


» 












ack in the early 1980s,. clubbing usually 
involved a visit to the glitzy local 
'nitelife' emporium, where you would 
pose in smart casual clothes, spend lots 
of cash on expensive drinks, chat people 
up and eventually stumble into a taxi home, I ater, in 
the second half of the decade, depending on where you 
lived and who you knew, the nocturnal entertainment 
of choice possibly involved driving up and down 
motorways trying to find free parties in obscure fields 
while avoiding the police. During the 90s, we saw the 
advent of corporate clubbing with superclubs packing 
in the crowds and filling the tills, 
while sometimes turning off the 
water supply. 

Today, it's all available on the 
Net, minus the traumas and most 
of the expense. Club promoters are 
discovering the Net is a wide reaching and cost- 
effective publicity tool they cannot afford to ignore. 
Many are investing In Web sites that employ 
technologies such as RealAudio and Video streaming, 
Shoekwaveenhancement and sc ripted resources to 
provide interactive content and entertainment 
meaning you don't have to leave the comfort of your 
home to enjoy a multimedia clubbing experience. You 
cars also use the Net to gather information on events 
and, in some cases, apply for discount entry. Not 
forgetting the entertainment to be gained from e-zines 
and mailing lists set up to provide an alternative to 
traditional club lifestyle publications. 

Size doesn’t matter 

Because it's an inherent user of technology - for 
sound, lighting and visuals -the club industry took to 
the Internet well. All levels of venue and promoter 
have a presence on the Net. There are the smaller 
'underground' outfits such as house and techno crew, 
Box Energy, at h ltp://wwwJ rati onaUtg/in ter act/box/ 
index.htm and 'atmosptieKc engineers' Raya, with 
their nicely designed site at http://www.c8.com/raya. 
We also have the 'big boys/ such as Gatecrasher at 
http://www.gaiecrasherxo.uk, Heaven at 
httpY/www.heavemlondonxom and Glasgow's Tunnel 
Club, with its interesting and heavily Shocked site at 
http://www.tunnel.co.uk. The current crop of club sites 
provide everything from information on upcoming 
events to Shock waved DJ charts, e-post card services, 
chat rooms and Webcasts, 

Not surprisingly, club industry giant, the Ministry 
of Sound (MoS), has a thriving and frequently 
updated site at http://www.ministryofsound.co.uk. 

Since its Inception during 1995, the MoS Site has 
gained a high profile and currently attracts three 
million page requests a month. It has evolved to 
include different "channels" (sections of the site) 
which profile the club and provide entertainment. This 
includes goodies such as soundbites and a large 
selection of RealAudio and Video content, both live 
and on-demand, 

"Clubs have a reputation for being cutting edge and 
represent people who are interested in new things and 
new technology. It is natural for clubs to be interested 
in Web sites. We had to have a site as a marketing 
tool, it is important," explains Will Lovegrovc, New 
Media Manager at MoS. Taking this approach one 
step further, MoS is about to become the first UK dub 


to launch its own branded ISP services. 11 We'll be 
publishing daily content for subscribers, with a VIP 
section containing premium content, news, 
entertainment and chat," says Lovegrove, 

World Wide Webcasts 

According to Lovegrove, the most popular content on 
the MoS site is the live music section. The club's 
Webcasts started in May 1997 and continue to take 
place at the rate ot two a week. MoS adds new music 
to its archive section every month to satisfy demand 
for this content, and has unlimited licenses from Real 


CLUBBING USUALLY INVOLVED A VISIT TO THE 
GLITZY LOCAL NITELIFE’ EMPORIUM WHERE 
YOU WOULD POSE IN SMART CASUAL CLOTHES 


Networks, so there is no restriction on the number of 
people who can simultaneously access the Webcasts. 
"We've had a phenomenal response to our Webcasts, 
with some archived on our server getting up to 
100,00 0 uc c esses," says L o ve g rove. 

One of MoS's more unusual Webcasting exploits 


Dance Music 
at Mining Co. 

A US list concerning... you've 
guessed it... dance music - 
subscribe from http:// 
dancemusic.miningco.com 

uk-dance 

UK-based discussion on dance 
music and clubbing subscribe 
by emailing uk-dance- 
request@uk-dance.org with 
a message containing the word 
'subscribe' 

events 

@publicise.net 

London events and ticket blags 
- subscribe at http://www. 
cuhi.com/services/ 
cuhi-lists.htm 


REAL VS VIRTUAL CLUBBING 


Real clubbing Virtual dubbing 


You'll need to get to the venue in a 
taxi or blog a lift from a sober 
friend if you can find one. 


Greedy club promoters can make 
you pay high v door tax' to get in. 


It will cost at least a pound to put 
your coat in the cloakroom. Let's 
hope you can find your cloakroom 
ticket by the end of the night. 


Beer costs £3,50 a bottle 3n some 
clubs - especially in central London. 

And you'll get it split by the 
rampaging people surrounding you. 


Clubbing provides an excellent 
opportunity for pulling members of 
the opposite (or the same) sex. 


Loo queues are a pain at busy 
events. 


Security can be a touch m-yer-faee 
at times. 


You may encounter people furtively 
selling pharmaceuticals- and we're 
not talking aspirin. 


Powerful club sound systems can 
truly 'give it some.' 


Chances are, you'll have to wait for 
a taxi home. 


Simply cross the room to your PC. 


Admission is free except for the cost of 
your phone bill. 


Not much chance of losing your coat. Your 
Other personal belongings should be pretty 
safe, too. 


Buy your own cheaply from the local off- 
IIcense and drink it in peace. 


The possibility of getting letched at by 
drunken people is removed... but so is Ihe 
chance of warm human contact. Sleazing via 
chat rooms and ICQ simply isn't the same as 
doing it face-to-face. 


No need to queue tor the toilet while people 
'powder their noses,' 


The only security implications are the 
warning messages that occasionally pop-up 
in your browser. 


You're probably less likely to encounter 
drug dealers in your own lounge (note the 
word "probably"). 


PC speakers aren't In the same league - try 
wiring your machine to your amplifier and 
listen through your hi-fi speakers. 


Turn off your PC and casually walk back 
across the room. 
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can-u hack it 
@publkise.net 

General silliness relating to 
the CAN-U-HACK-JT Web site 
- subscribe at http://www. 
cuhi.com/scrvices'tuhi- 
lists.htm 

ClubGuide.com's 




RAYA 


list 

Subscribe at 

http://www.cluhguide.com 

FACEspeak 

interFACE's busy discussion 
list - subscribe at http:// 

www. interface, pirate-radio. 
ca.uk/listshtml 


EZINES 


The Fly 

http://www.fly.co.uk 

The Fly e-zine has been 
around for a while and is n 
useful and entertaining 
resource. Amongst other 


involves the “Beauty Spot" live Webcam, which has 
been positioned in the girls' toilet since June 1993. 
So, has it recorded any interesting footage? “Yes, hut 
! can't tell you what it was/' says Lovegrove, adding: 
"We're not afraid to try these things. When you 
launch a site, anyone'can access it, but if you don't do 
something special, you can never raise your head 
above the rest." 

Chris H, the man behind the successful ClubGuide 
site at http://www.clubgdide.com, which acts as an 
'umbrella' site for such high profile concerns as The 
End at http://www.the-endxo.uk, 

Leed's HardTimes at 
http://www.hardtimesxo.uk and 
Abstrakt Dance at 
http://www.abstraktdance.co, uk, also 
emphasises the need to stay ahead of 
the field. He explains: “Club Guide 


lots of dubs over ISDN so if Pete Tong plays in Ibiza, 
we all have to listen to it" 

Chris H from ClubGuide.com, who points out that 
many dubs are installing ISDN fines so they can share 
their musical output using remote link-ups, is excited 
about the convergence of dub fife and the Net: "We 
are seeing new mediums and ways of mixing and 
distributing music. Much of dance culture has been 
based around turntables hut it. is now changing - for 
example, mixing with CD decks is a step along the 
way. Dance music is of a digital nature and the Net 


ONE OF MoS’S MORE UNUSUAL WEBCASTING 
EXPLOITS INVOLVES A WEBCAM 
POSITIONED IN THE GIRLS’ TOILETS 


content, it has reviews 
covering various genres of 
dance music, a mixtape 
see l ion and a club guide with 
(somewhat limited) listings. 
Worth checking out. 

Urban 75 

http://www.ij rban75. 
tom 

Urban 75 is one of the best 
under ground lines with 
attitude, and its "rave" 
section at http://www. 
u rb an7 5. com Ra v e. i nth:*, lit m I 
is no exception to the rule. It 
Includes “reports from the 
underground," opinions on 
dubs with a welcome attack 
on scams and corporate 
clubbing news stories and 
details of upcoming festivals. 
Don't miss (he rants section. 

CAN U-HACK-IT 

http://www.can u 
hack-it.com 

While many club-related zines 
take the scene seriously, CAN ^ 
U-HACKTT takes a humorous 
look at the clubbing lifestyle. 
Content includes dub and 
record reviews, a 'Real Atrdio 
Select a/ gossip in The Toilet, 
the antics of 'Crusty Parent* 
with his cynical look at the 
l yoof ol today' and 'Position of 
the Month' in the Longboats 
Room. A chat room will be 
corning soon. Amusing, but 
nut really one to show your 
maiden aunt 

Dance Site 

http://www. 

diincesite.com 

A slick site run l>y the industry 
big boys, P.incesih' has a 
reasonably funky tlm.iijji ,mcl is 
mloi malive, despite taking 
tilings a hi! ■.i■ i unr.lv, I he 
news page is comprehensive 


started three years ago and originally contained 
listings information, before developing into a platform 
to filter users on to the other sites. 1 got excited about 
virtual clubbing and started broadcasting in audio and 
video, then I introduced a chat room to introduce an 
interactive element.'' 

Net clubbing 

Since then, Chris has Webcast events from locations 
as far flung as Hong Kong and regularly sends out 
Colin Dale's Kiss TM show on the Abstrakt Dance site 
- all hit-rate-raising stuff. According to Chris, be 
serves 150,000 pages a month across three sites 
fClubGuide.com, The Fnd and Abstrakt Dance) with 
The End's site alone attracting 2.5 million hits so far 
this year. "About 60-70 per cent of what we serve is 
audio and video content," he says. 

Very few people could back this up better than 
inter FACE, London's Net pirate radio station at 
http://www.pirate-radio.co.uk. Besides sending out its 
live studio output to a global audience, interFACE 
broadcasts a wide range of events, including it's own 
Link. Up night at the Rocket Complex, various nights 
at Bar Rumba - http://www.barruinbaxo.uk - and the 
high-quality Ninja Tunes (http://Wwwxiniatunes.net) 
showcase event, Kungfusion. Following its successful 
RealAudio and Video output of Kungfusion from 
London's 333 club, interFACE was invited to join 
Ninja's current tour of Europe, with the purpose of 
carrying out Webcasts from each location. 

Ninja stalwart and self proclaimed "ambient 
terrorist" Mixmaster Morris (MMM) claims to have 
been doing live Net links in 1992 from London's 
midweek psychedelic-influenced event, Megatripolis, 
which was “possibly the first, live Net broadcast." He 
says that “taking interl-ACE on tour was the right 
thing to follow up Kungfusion. 333 went out on the 
Net and a Jot of people listened to it. By Webcasting, 
we aim to let people access shows they can't possibly 
access in person. If it's archived, they can listen even 
if they're not in the right time zone and see how our 
DJs sound from downloads before going to the club." 

Digital underground 

According to MMM, Ninja is involved in an Internet 
jamming project that may allow "DJsto leave records 
at home and download them over the Net." However, 
renowned for his hatred of corporate dance music and 
clubbing, Morris is certainly not in favour of "linking 


and related technologies have a massive implication 
for it ISDN link-up is an emerging thing. It will be 
possible to export UK dance DJs without flying them 
abroad, putting them up in a hotel and taking up time 
in their schedules," 

Chris also believes there will be implications for 


IlirntllU] I I 

I I h [ [j hi il il I f t : 



k . m * - J 



E-guest lists and 


J£ you're seeking a cheap or free night out, various 
clubs are running e-guest list schemes. New York's 
largest dub, Twilo, at http;//Www.twilodub.com has 
a ‘cyber invite 1 reduced entry scheme that 
encourages users to print a flyer from the site for 
reduced admission on Fridays. A similar tactic was 
recently used by London promoters Absolution, at 
httpV/www.cari'U-hack-jt.com/absolution, for their 
free boat parties. MoS runs a 'jump the Q’ e-guest 
list facility that's used by SG-lflfl clubbers every 
weekend, "depending on the attractiveness of the 
event,” and a similar "online guest list” scheme is 
used by Net pirates interFACE for their Link.Up 
night at London's Rocket Complex. Tickle 
Promotions have included a ‘guest list blag 1 form on 
their virtual flyer at Http://www.can-ii-hack- 
it.com/tickle, which invites users to enter a 
competition to win guest list places for their regular 
event, Tickle at The Cross. 

Angela Fergus, promoter of Tickle, comments: 
"Wc decided to invest in a virtual flyer to get our 
message across to people who might not otherwise 
hear about Tickle. It Is no longer enough to rely on 
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Mailing list madness 




totaaine to the Trade Homepage 


WITH a quarter page colour 
advert in most dance music 
publications costing 
upwards of £1,200, it's 
hardly surprising that club 
promoters and some record 
labels are turning to email 
as a cost-effective way of 
informing people about 
their events. Many have 
invested in listservers, and 
are using them to reach a 
wide (but precise} target 
audience. The “E-flyer” on 
the MuS site has gained 
30,000 subscribers 
worldwide and 
ClubGuide.corn’s mailing 
list has 4,500 UK 
subscribers, who receive 
regular information about 
Webcasts and events. 

'The Pigeon,’ who has 
run underground parties for 
seven years, and has used 
email list promotion in 
conjunction with a Web 
site at http://www, no- 
exit.c&m/pipon for eight 
months, believes mailing 


lists are an effective 
promotional tool. “So long 
as a list is opf-in, it’s easy 
to opt-out T and the postings 
are not too frequent, it is 
an extremely potent 
method of communicating 
with valuable potential 
customers. The Pigeonhold 
Web site acts as a foil to 
the mailing list, rather than 
as an end in itself. It is 
interesting to give teasers 
prompting list subscribers 
to go to the Web site, and 
then to see the numbers of 
people who act on the 
prompt. In terms of success, 
we find people wandering 
towards our parties with 
printed out emails as well 
as the usual fliers,” 
Mixmaster Morris says T 
"mailing lists are hugely 
important but will be super¬ 
saturated because people 
would rather have a free 
page on the Met than a 
paid-for ad in Mixmag, 
Channelled information 



music distribution and record sales. "Club sites will be 
used to attract people and sell music via the Mel. 
People will be able to download music in MP3 format 
and burn it to CD, Unknown arlists will be able to 
make themselves known and we may see the Net as a 
model ol a massive worldwide jukebox where people 
pay to listen/' 

This approach can already be seen In practice, with 
club sites such as Miss Money penny's, at 
http://www.miss-moneypenriys.coni, devoting a high 
proportion of content to merchandising and CD sales, 
and MoS placing an advertisement for its latest album 


THE FUTURE MAY ONLY BE LIMITED BY 
BANDWIDTH, BUT FULL-BLOWN VIRTUAL 
CLUBBING IS STILL SOME WAY OFF 


virtual flyers 

flyers and mailshots alone. The virtual Tickle flyer on 
http://www.can-u-hack-it.com has received more than 
double the hits we were expecting.” This virtual flyer 
-—-. also gives Tickle 



global reach, 
“for the last 
Tickle, we had 
interest from all 
aver the world, 
including a guy 

from the States, 
who won the 
competition for 
free tickets and 
jetted in for the 
evening,” says 
Angela, adding 
that she believes 
“Met clubbing 
and global 
dubbing will 
continue to grow 
hand-i rr-hand.” 


soon deteriorates, so they 
must be moderated by non¬ 
industry people,” Several 
lists exist that meet the 
need for this sort of 
editorial moderation, 
including The Skinny, 
belonging to http://www, 
skinny.com in the US, and 
events@puhlidse.net, 
belonging to http://www. 
can-u-hack-it.com in the 
UK. The problem, though, 
is that mailing list 
messages can be viewed as 
spam by some recipients. 
For example, The Dancesite 
mailing list, which belongs 
to the site http://www. 
dancesite.com and is 
backed by industry 
heavyweights such as 
Virgin, didn't do itself any 
favours recently when users 
were sent 200 identical 
messages because of a 
“server error.” So if you 
are thinking of starting up 
your own list - make sure 
you exercise caution. 


co.uk/ meg adog/i ri dex * 
html is record label 

entrenched, MoS is about to launch a record label to 
“bring in new talent" and Morley's renowned techno 
club, The Orbit, at http://senseixo,uk/orbil, has it's 
own label, Radius, which is mentioned on its site. 

The future’s virtual... 

Angela's view is shared by others. Riz Maslen, aka 
talented Ninja Tunes artist, Neotropic, is convinced 
about the future of virtual clubbing. "For people in 
remote areas, Net clubbing is perfect. You can have a 
headset in your living room, no smoke, no drunk 
people and no having to get into a car when you want 
to come home." 

Steve from interFACE sees a future 
vision of "virtual, 3D, interactive, full- 
on services" while Chris H has a vision 
of convergence. He believes that “the 
virtual clubbing experience will be 
increasingly popular as it provides the 
entertainment of a club, but at home - rather like 
dance music and clubbing content on TV. Looking 
down the line, we will be using virtual reality headsets 
and Web TV to receive this content." 

Peter Miller, the man behind dub industry resource 
WorldClubs.net at http://www.wor I del Libs, net takes the 
vision a step further. "At the far end of the scale, 
technology wilt eventually allow us to create the 
ultimate 'clubbing' environment - quite unlike 
scenarios that would be possible to create in the 
physical world. Direct neural connections between 
man and computers will be the future interface of 
choice. Imagine a hardcore techno party iri Dante's 
Inferno or Clive Barker's Schism. A trance club 20m 
below the surface on the Barrier Reef at night Now 
imagine that people from all over the world could 
choose to be in whichever scenario they wanted, at 
any time." 

But although the future may be limited only by 
bandwidth and people's imagination, the vision of full¬ 
blown virtual clubbing is still some way off. At 
present, Net clubbing resources are merely 
supplementary tools that help enhance the clubbing 
experience and market events to a wide audience cost- 
effectively. Most clubbing is still, and will 
continue to be for the near future, taking 


place in the real world. 
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and the site Includes plenty of 
RealAudio on-demand clips, 
although some are too snort to 
give a good impression of the 
track involved. There's a 
rather un happening chat 
room, ion. 

Mixmag 

http://www.tedi no. 
de/mixmag/ 

Donee music bilile Mixmag 
online, complete with a 
selection of features from the 
print publication. 

UK Clubs 

http://www. 

ukclubs.co.uk 

The UK Clubs site, with 
searchable listings (1,50b 
dubs are currently listed) and 
also lea lures, competitions, 
reviews and 1 photos. Quite a 
good resource, 

Substance 

http://www.su bsta nee. 
co.uk 

Subs Lance e-zine with music 
(including RealAudio), fashion, 
interviews, travel and more. 
Well worth checking out. 


I RESOURCES 


The Dance Music 
Resource Pages 

http://www.juno.co.uk/ 

subl.htm 

You'll find lists of record 
labels, arlisls, clubs, and much 
more here. An extensive and 
useful resource, although there 
are a few dead links in the 
clubs section. 

The Passage 

http://www. 

thepassage.com 

A nightclub network with 
sections lor patrons and venue 
owners, 11 has a virtual event 
calendar listing major dance 
events and conferences, links 
to various Webcasts and a 
club forum J coming soon. 
You'll also find a database of 
global dub sites and another 
one of promoters, arlists, DJs, 
etc, A useful resource. 

WorldClubs.net 

http://www. 

worldclubs.net 

Worldwide dub listings with a 
nice overall design. 
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i Top 50 Internet programs for Windows - 
Web browsers, email and more 
FULL version of Quarterdeck WebCompass 
for finding Web sites - worth £ 19.95 - 

t ■ Free Net access from A0L 
and ClaraNFT 


If you’d like to get on the Internet but have absolutely no 
idea where to start, you need Internet Access Made Easy 
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NET SCHOOL: INTRO 


Each issue, we 
provide tutorials for 
different aspects of Net 
usage, ff there's anything 
in particular that you 
would like to see covered, 
email us at 
pi (a) par agon, 
co.uk 


CHOOL 


It’s time to head back to the classroom for some 
essential lessons to brush up your Net knowledge 



USING EUDORA 


We show you how to use Eudora Light, a very useful program 
that’s small in size, easy to use, and tree. Our tutorial guides you 
through setting up Eudora Light to run with your service provider 



ON CYBERPATROL 


Worried about your kids accessing unsavoury sites? If this is the 
case, it's a good idea to install a Net filtering program such as 
CyberPatrol. Our tutorial shows you how 





DIY MAILING LISTS 


Did you know that by creating a mailing list, you can 
simultaneously mail the same message to lots of people? This 
tutorial shows you how to do just that using Outlook Express 


NETSCAPE COMPOSER 


Delve deep into the murky depths of Netscape Communicator to 
discover some of its lesser-known features. Can’t get to grips with 
your cookies? You can now 
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NET SCHOOL: EUDORA LIGHT 


Using Eud ora 


A 


OBJECTIVE 

To set up the 
Eudora Light email 
client to run with your 
service provider 




If all your friends have email and you're 
feeling left out, it's time to get in on the act. 
Paul Douglas explains how to use Eudora Light 


TIMESCALE 


EUD ORA Light is perhaps the best 
email program available, Its small 
In file size, doesn't lake a lot of RAM 
to use, it's totally free and we've got 
it on this month's cover CD. It's also 
very simple to got to grips with, and 
this makes it an ideal program for 
the beginner. As long as you don't get 
hundreds of email messages a day, 
Eudora Light is adequate for most 


people's needs, but if you do find you 
want a more powerful program, you 
can opt to upgrade for the paid-for 
Eudora Pro. 

Eudora Light offers filters and 
mailboxes which makes keeping 
track of emails simple, as well as a 
choice of signatures, an address book 
for frequently mailed recipients, and 
a Finger program to query particular 


mail servers If you're unsure about 
someone's email address. However, 
Finger is a somewhat archaic process 
and many ISPs have disabled it. The 
same goes for Eudora's Ph function 
Phone directory") - if you don't 
know someone's email address, the 
quickest way to find out is to give 
them a call. Let's go through the set¬ 
up options to get Eudora running. 


HOW TO SET UP EUDORA LIGHT 



Eudora Light from the cover CD-ROM or 
it from the Eudora Web site at 
http;//www,eudora.com. Now launch Eudora from 
the program menu, which is in the Slart menu 




Chicking M td 


P Kbbp doph of outgainfl mat 


In 'Sending Mail' decide if you want to send your 
email Immediately {which means you have tu he 
online) or whether tu send when yon log on, You can 
also choose whether to keep copies of sent email 
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Turn M 


£M rtart*: 
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Once the program has opened, click Lhe 'Tools r menu 
at the top of Lhe screen, and then, from the drop¬ 
down menu which appears, click 'Options,..' 


In 'Getting Started/ enter your POP account details* 
Enter your real name and your connection method 
(dial-up users select Wirisock) 


6 TJ 

Gatho Ssafleri 
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Psnonal Info 


CtackfigMal 


_ 


In the "Hosts' field, enter your ISP's SMTP server 
address - you can get this, and the POP3 address, by 
calling your service provider's help desk. You can 
also add server addresses for Ph and Finger 


M 

Gdfag SIMM 
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In the ''Checking Mail' section,, choose how often you 
want Eudora to check for email, when to send 
queued email, and whether you want to ignore any 
large messages which may take a while to download 


£ 

Hoit* J 


MIME 




r put terni 


Checking Mil 
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Font* l Dirpffly 


ying/ yon can have email that you reply to 
cc'tf {carbon copied) back to yourself. If the email 
was sent to a group of people including yoursell, you 
can ec the reply to whoever received the original mail 


in the 'Attachments' option, choose your encoding 
format always use MIME - and select somewhere 
on your hard drive to save attached files which have 
been sent to you 
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NET SCHOOL: EUDDRA LIGHT 
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EUDORA 

Go to the Eudora Web site at 
http://www.eudara.cam to find out 
about Eudora Light's big brother - 
Eudora Pro. There is plenty of 
information here about using Eudora 
as well as the opportunity to download 
demo versions of the programs and the 
latest beta versions of new versions in 
the pipeline. 

Additionally, this site gives you 
access to Eudora Web-mail - a lot 
like other Web-based mail services 
such as Microsoft's Hotmail, 



WEB-BASED EMAIL 

Many Internet service providers now 
let you check your email via the Web. 
This, means that wherever you are, as 
long as you can get to an 1 Titer net- 
connected computer you can check 
your email via the Web, Additionally, 
you can view the subject headers via 
your Web interface and delete any 
large attachments that are causing 
you hassle to download via Eudora, 


: UUNET I)tal b.wtb 
wt mum umr w am* taytft m 


EMAIL DIRECTORIES 

Can't find someone's email address? 
You could always try searching for It 
via the Web. Two good directories are 
Big Foot, at http://www.bigfoot.com, 
and Who Where, at http://www. 
whowhere.com. Simply access the 
site via your Web browser and type in 
the person's name. If you know the 
domain name, too, you're more likely 
to get an accurate result. To be 
honest, though, the quickest and 
easiest way Is to call the person or the 
company and ask them* 



Huh?! 


NET JARGON EXPLAINED 

POP3 

Post Office Protocol 3. 

The standard protocol for 
receiving email* POP3 is a 
client-server protocol in 
which email is received 
and held for you by your 
ISP Periodically, you check 
your mailbox on the server 
and download any new 
email to your hard drive, 

MIME 

Multipurpose Internet 
Mail Extension, MIME 
provides a standard 
method of automatically 
encoding and decoding 
different file types, as is 
now supported by all email 
dients and Internet 
service providers. 



Fo*i & Drtplty 




In 'Fonts and Display' you can change the font in 
which your email h displayed as weII as haw the 
individual toolbars are shown and whether or not you 
want pop-tip dps to appear 


The next option is 'Styled Text/ This determines 
whether your email client shows the original 
formatting of the email sent to you or whether you 
simply ignore it and opt for plain text formatting 


]n "Mailbox Columns/ select which columns you 
want to see on screen, such as the date the email was 
sent to you, who sent it, the size of message and so 
on. It's best Lq have all ol the options selected 


Earn Warninfli 


Mow you get to the "Gaining Attention' option screen. 
Choose whether you would like a message flashed art 
screen or a sound played to alert you, or both. You 
can also have the mailbox open automatically 


The next screen ts 'Extra Warnings/ It's a goad idea 
to lot Eudora warn you of all the options shown until 
you get used to using the program 


The following four screens - Dial up, Advanced 
Network, MAPI and Kerberos - can be left alone. 
The relevant fields will be configured by themselves, 
so don't tweak settings unless your ISP (ells you to 


in the final screen - 'Miscellaneous' - you can set a 
few other options to make your use of Eudora easier, 
such as whether to empty the trash when you quit the 
program and other preferences 


And that's it. Now Eudora Light is all ready for you 
to send and receive messages. Simply click the l New 
Message' icon In the toolbar, or select % Mew 
Message' from the Message menu to write an email 


And to check your email, dick the button with a lick 
symbol on it, select 'Check Mail' from the File menu, 
or press the 'Control' key and 'M' at the same time. 
You'll need to be connected to your ISP to do this 
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NET SCHOOL: CYBERPATROL 


Using CyberPatrol 




OBJECTIVE 


To learn how to 
install CyberPatrol ^ 
and set it up to filter 
content from the Internet and 
prevent applications being 
launched without authorisation 




Protecting children from pornography and other 
inappropriate material is a genuine concern for parents 
going onto the Web for the first time. CLIVE PARKER can help 


TIMESCALE 


Huh?! 


ChatGard 

An excel lent feature of 
CyberPatrol that prevents 
children from entering 
personal information such 
as names, address and 
phone numbers into email 
programs, newsgroup 
postings, Web forms or 
online chat software. This 
ensures that no one can 
get bold of this 
information unless it is 
authorised by the parents. 
The ChatGard list is fully 
configurable by the parent 
and can include any data. 


CyberNOT list 

The CyberNOT list is a 
researched listing of Web 
sites thal contain 
undesirable material. 
When you buy 
CyberPalrol, you get the 
weekly CyberNOT list 
updated free of charge for 
the first three months. Ail 
subsequent updates are 
available on a 
subscription only basis. 
Parents can manually 
update the CyberNOT list 
on the PC with sites they 
don't want their children 
to access, and they can 
also submit sites to the 
official CyberNOT list. 


CyberYES list 

A list of sites containing 
material suitable for 
children, again available 
for weekly download. 


HotNOTs 


A daily list of new, 
inappropriate sites. 


PICS ratings 

PICS is the Platform for 
Internet Content 
Selection, a standard 
enabling Web browser 
users to Filter Web access 
automatically by detecting 
the PICS ratings code 
embedded Into Web pages. 
In addition to filtering out 
undesirable material, PICS 
can be used to screen 
sites to see if they contain 
material of interest. 


PQRNQGRAPHY does exist on the 
Internet, albeit in far smaller quantities 
than the tabloid press and the nanny 
stale would have you believe. 

But there is a way for you to slop 
children from accidentally finding 
pornographic, racist or violent Web 
pages. You can prevent them accessing 
the Internet while you are away from 
home, and from downloading image files 
and software. You can even prevent 


them from running specific programs on 
your PC. 

Using a versatile piece of software 
called CyberPatrol, you can do all of 
the above and more, CyberPatrol is a 
password-protected PC management 
system that controls access to software 
and blocks Internet connections. It also 
filters Web pages using the PICS Web 
page rating system and by scanning 
Web pages for specific words on its 


blacklist. There's a Windows 95 version 
on our cover CO. 

CyberPatrol also prevents access to 
Web sites on its CyberNOT list, a 
regularly updated listing of sites 
containing material deemed to be 
unsuitable You can download the 
CyberNOT list updates from the 
CyberPatrol Web site at http://www. 
cyberpatrol.com, along with a demo 
version of the program itself. 


HOW TO INSTALL CYBERPATROL 



After downloading the correct version of CyberPatrol, 
run the installation software by double-clicking on 
tile ce_setup.exe File. Make slit? all anti-virus 
software is disabled before starting the installation 


After starting the in stall alien process, read the legal 
agreement for installing CyberPatrol. IF you accept 
the tr?rms and conditions irv the agreement, click no 
the 'Accept' button 



CyberPatrol now asks yau to check if tiiEre are any 
other programs running. Use the 'Alt' and Tab' keys 
to switch between open programs and shut down any 
that are running, including Windows Explorer 


Now you have to set the security level required. 
CyberPatrol recommends you select the Install High 
Security option - it's the most comprehensive setting. 
After making your selection, click on the 'Install' key 


Installation Completed 



T hart, you* and sale 1 Hjfrip 


Jb&3 


CyberPatrol takes a couple of minutes to install 
itself. If everything installs QK, you will see the 
Installation Completed screen. To exit the 
installation program, click an thr 'Finish' huttnn 



Now enter your password so you can access the 
settings of CyberPatrol, Choose a password that you 
can easily remember, but which is difficult lor others 
In guess. Click on 'Validate Password' tn finish 
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NET SCHOOL: GYBERPATROL 


LIMITING ACCESS 



. 




OTHER SETTINGS 


SrVlu'i !-ii1n>l 


f- 
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This i$ the main window of Cyber Patrol. You change 
saltings lor IRC, the Web, I- TP sites, newsgroups 
and programs by selecting options at the lop right, 
Cliuh on tile 'News Groups" button 




can add the names of newsgroups you want to 
block by typing them into the text field at the top 
and pressing 'Return/ You can also add approved 
newsy roups, overriding the CyberNOT list 




< on the 'ChatGard J button. In the Window Lhat 
opens, fill in the boxes with details you don't want 
uploaded to the Internet. This prevents people tin ding 
out your address and phone number, For example 


Now click an 'Games & AppIV By clicking on 
'Browse for new Apps/ you can search through your 
hard drive and prevent programs from being rim. In 
this example, I've blocked access to AOL 




In the IRC configuration, you can enter wards that 
may be included as part of the name of an IRC 
channel. The list in CyberPatrol Includes many words 
but the computer has to recognise them to block them 


i the WWW and FTP section, you enter URLs in 
the same way, but you must be online so CyberPatrol 
can resolve the domain name. You can apply the IRC 
word list to Web sites by checking the box 



f? HcvtfWS i 
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Select the 'Set Hours of Operation' button. Use the 
mouse to select the exact times when the Net can be 
accessed each day by clicking on the grid. Red areas 
are barred while green areas are useable 


You can also set the number of hours Net usage per 
day by changing the settings an the right You can 
make sure you are around when the Internet is being 
accessed. Click on 'Save Settings' to finish 


Clicking on 'Categories" enables you to of loose which 
categories are hlocked. You mny want Sex Education 
sites to be available while blacking access to more 
’'adult' Web sites with graphic sexual content 


Going to the Site Control menu and selecting the 
'PICS Rating System Setup' option enables you to 
configure the PICS settings. In most cases, yuu can 
leave them at the default settings or customise them 


The Domain Name Filter Setup command in the Site 
Control menu blocks or allows access Lo specific top 
level ilomains such a COM and .UK. This will be 
useful if file proposed .SEX domain is approved 


If CyberPatrol is too restrictive for you, uninstall the 
program using the 'Uninstall Cyber Patrol" command 
in the File menu. Do not drag the program ta the 
Recycle bin, as this will cause problems with your PC 
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NET SCHOOL: NETSCAPE COMMUNICATOR 


Housekeeping 

with Netscape Communicator 

Look after your browser, and it will look after you. 
CLIVE PARKER explains how to control some of 
Netscape Communicator’s lesser-known features 


A 


OBJECTIVE 

To find, 
contra! and 
understand some of the 
lesser-known aspects of 
Netscape Communicator 

TIMESCALE 




Huh?! 


NETSCAPE COMMUNICATOR 

Cookie 

A cookie Es a block of 
data that Is sent by a 
Web server over the 
Internet to your PC and 
IS stored On your hard 
drive. It is a text file 
that may contain details 
such as your username 
and password for a 
specific Web site. This 
means that you don't 
have to log in the next 
time you visit, as the 
cookie logs in for you 
automatically. Cookies 
can also be used to 
display customised Web 
pages that can say hello 
lo you by name when 
you visit. Cookies are 
really quite harmless, 
although some users 
have become paranoid 
about their computer 
sending details over 
the Internet. 

Cache 

In Internet terms, the 
cache is a folder on the 
hard drive where the 
Web browser stores files 
that it has downloaded 
from the InterneL This 
is usually the content of 
Web pages such as 
images and text When 
you go back to a Web 
site, the browser checks 
the cache to see if it has 
visited before. If it has, 
and the Web page hasn't 
changed, the browser 
loads the page from the 
hard drive instead of 
downloading it over the 
Internet. This makes 
browsing much faster if 
you often return to the 
same Web pages. 

History 

Communicator keeps 
a detailed list of the 
sites It has visited, 
called the History. You 
can use the History file 
to go back to pages if 
you haven’t bookmarked 
them or you have 
forgotten the URL. 


MANY people are worried that If they 
start messing around with the settings 
of their Web browser, they may end up 
breaking it, or will he unable to get 
onto the Internet 

It is extremely difficult for you to 
do anything to your browser that can't 
be instantly restored with the 
exception of deleting files - and 
sometimes it actually pays to explore its 


functionality and experiment with the 
various features. 

The cache is a case In point. Many 
newcomers to the Net are using Web 
browsers cm their first computer, and 
they may click a button just to see what 
happens, tf you clear the disk cache or 
the memory cache it doesn't do any 
harm. It just means some pages will 
fake longer to appear in the browser. 


In fact, most Communicator users 
don't even know that there is a history 
feature they can use to revisit Web 
sites. This feature is pretty obvious in 
Internet Explorer 4 because there's a 
big History icon on the toolbar. 

And what the heli is a cookie, and 
why is it that Communicator gathers 
them in abundance? You're about to 
find out,. 


CACHE ON DELIVERY 
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The cache in Communicator tan be used to it ve time 
when revisiting Web sites by storing Images and leal 
on your PC. Go to the Edit menu, select 
'Preferences/ open Advanced' and select 'Cache' 


The memory cache contains data from sites- visited 
during the current session. If you are spending a lot 
pf time on the same sites, sot a high value. 
Otherwise, set It to about a Megabyte (102410 


Desktop 


"J BKEB 

hJ r M Floppy (A-) 
£1® MAIJD'MRp) 
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Hi Network Neighborhood 


The disk cache is used to store data from frequently 
visited sites. Set the cache size to about 10 
Megabytes (10240IQ. Use the Clear buttons to 
remove unwanted files from each cache 


If yon want to iocate the cache folder elsewhere on 
your hard drive. Or on an external drive, use the 
Choose Folder button to pick a new directory in the 
Disk Cache Folder line 


Communicator looks in the cache to see if you have 
visited a page. If you have, the page loads from your 
hard drive instead of downloading again. Set the 
comparison option to 'Once per session' 


When developing Web pages, you should disable (he 
cache. Otherwise, you can not see your updates as 
you moke them because the page In the cache Is 
loaded. Set the comparison option to 'Every time' 


BinwsR for F older 


70 
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NET SCHOOL: NETSCAPE COMMUNICATOR 



HISTORICALLY SPEAKING 



If you often go back to the same pages, sot the 
number 1 nf days before pages empire to in. Ydu can 
use the Clear History button to erase the contents of 
the History folder 


You can use the History function of the Location bar 
in Netscape Navigator or Communicator to go back 
to recently visited sites. lo do so, go to the Edit 
menu and select the 'Preferences' command 


In Preferences, select Navigator in the left-hand 
window to open the H istory preferences. A button at 
the very bottom section of this page enables you to 
clear the UKLs stored in the Location bar 


If you want a closer look aL the History folder, go Lo 
the Communicator mEnu and select the History 
command This opens the History window to display 
a full list of sites visited recently 


You can use the History folder to go back to a site 
you have visited, but have forgotten to bookmark, 
jusr rlmiblc-clirk nn the page Icon to the left of each 
entry to gD back to the site 


I 


If you have a long History list, use the 1 Search 
His Lory' command in Lhe Edit menu Lo sea roll for an 
URL by typing in keywords contained in the page's 
title. This makes it easy to go back to Web sites 


COOKIE MONSTERS 
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It J s a personal choice if you accept cookies or not. 
You can always accept them, disable them, accept 
them if they are sent back or get a warning before 
receiving one. I always accept cookies 


If you want to get rid of cookies in Netscape, you 
have to do it manually. Launch Windows Explorer 
from the Start menu and browse your directory until 
you find the Netscape folder 


Cookies are small files stored on your computer that 
pass information about you to a Web site, The site 
recognises the cookie, and acts on the information. Go 
to the Edit menu and it led 'Preferences/ 'Advanced' 


-- 


Alternatively, you can edit the file and remove 
cookies manually. Double-click on the COOK IE. TXT 
file and Notepad opens. Now you can delete any 
cookies you don't like Lie look of 


Now you can check each cookie before it is accepted. 
Be warned - so many sites now send and receive 
cookies that you may spend most of your time online 
deciding whether to accept cookies 


The file COOKIE. TXf is usually In the Users folder 
in Communicator; but it may be different in older 
versions of the browser, You can delete the file by 
right-clicking on it arid selecting the 'Delete' command 
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MAILING LISTS 


OBJECTIVE 


To set up 
and maintain a 
semi-automatic 
marling list using ordinary 
email software 

TIMESCALE 


DIY mailing lists 1 

It’s a common fallacy that you need expensive and 
powerful server-based software to provide a mailing list 
service over the Internet. CLIVE PARKER explains how you can do it yourself 




Mailing list 

A list of names and email 
addresses that are grouped 
under a single name. When 
you place the name of the 
j marling list in the To; field, 
the email is sent to 
?■: everyone in the list. 

Mailing List 
Manager 

, The software used to 

i* maintain a mailing list. In 
most cases, this is a 
program such as Listserv or 
| Wlajordomo, In this 

jj tutorial, you are using 

Outlook Express as a 
simple, but effective, 
mailing fist manager. 

Mail filter 

A set of Instructions 
< defined in an email 

- program to sort, move, 

copy, delete or reply to 
£ incoming email. If you keep 

^ gelling 'Get Rich Quick' 

messages, you can use a 
mail filter to delete the 
!’! mail before it even has a 

^ chance to download from 

the server. 

Mailbot 

A program that 
F automatically responds to 

£ email messages or performs 

£ actions based on commands 

contained within an email 
message. Outlook Express 
i is used as a Mailbot when 

sending automatic replies. 

Mail bomb 

T An excessive amount of 

email sent to a single user 
J in an attempt to make the 

user's email mailbox crash, 
or to prevent the user 
T: receiving any legitimate 

v messages, A mailbomb can 

be a single huge message 
a or many messages of 

normal size. 

Mail Reflector 

A newsgroup that consists 
entirely of messages posted 
to a mailing list which are 
then translated into 
newsgroup format. 


CREATING AN EMAIL LIST 


PRACTICAL INTERNET 


FQft large and powerful mailing fists 
with thousands of subscribers, such as 
Majordomo or Listserv, the above is 
true. But it's also possible for you to 
set up a simple and effective mailing 
list system using standard emai I 
software on your PC. 

You can use any email software that 
has filtering functions, for example, 
you can use the fillers in Eudora Light 


or Pro, or you can use the Inbox 
Assistant in Outlook Express, For this 
tutorial we're using Outlook Express, 
but the methods covered can be 
adapted for almost any email program. 
Obviously, it's not possible to 
automate all the features of a 
professional standard mailing list 
service on a PC. But you can automate 
replies to subscription messages using 


ready-made stationery documents and 
create a list of subscribers to 
automatically send mail without having 
to select each email address individually. 

Outlook Express is a surprisingly 
powerful tool, and is well suited to this 
type of task. The Inbox Assistant lets 
you create a complex set of rules that 
will enable you to control your email 
with ease. 


toolbar. When the Address book window 
opens, go to the toolbar and select the ’New Croup’ 
Scon. This opens the New Group window 




Now click on the 'Select Members’ button, In the 
Select Group Members window, choose the contacts 
to transfer to the new mailing list group. When 
anyone subscribes to the list, add them to this group 


To send a message to the group, click on the 
’Compose Message' loon and write your email. Click 
on the icon next to the To; field to open the Address 
Book. Select the group from the list 


select a suitable name for 
your mailing list group of email addresses. This would 
ilurm«lly be the subject of the mailing list, f've 
chosen the new Star Trek IV series as my subject 
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Click the l GK J buttons to close the windows. Now, 
the 'Star Treki dull War' group appears as an entry 
in the normal address book. Left-click on the entry, 
and a too I-tip window opens displaying the list 


WHWijlilMJHIIII llllll ... 


Now your message is complete and you have 
assigned the mailing list group as the recipient in the 
To; field. Click uri the 'Send’ button, arid your email 
is sent to every member of the matting list 



























































































































NETT SCHOOL: DIY MAILING LISTS 


CREATING AN AUTOMATIC REPLY TO A SUBSCRIPTION MESSAGE 



You must not enter an address in the To; field. 

1 instead, go to the Hie menu in the Compose 
Message window ami select the 'Save As' command. 
This (ets you save the message as email stationery 


When the file selector window appears, save the 
message using a name such as WLLCGM b.t-ML You 
should save ad your stationery in a folder with a name 
such as Mailing List Save and close the message 


In Outlook Express, select the ’Compose Message' 
icon. When the window appears, enter the text of the 
Welcome message of your mailing list It s a good 
idea to include instructions un unsubscribing 


Now Lu creaLe the automated reply filter. Go to the 
Tunis menu of Outlook Express and select the 'Inbox. 
Assistant' command. This Is the tool you use tu 
nrntr filters in Out look Express 


When the Inbox Assistant window opens, click on 
'Add/ This opens the Inbox Ass i star iL proper Lies 
window where you define the rules used by filters to 
determine what happens to the in com! rig email 


In the Properties window, enter the email address of 
your mailing list in die To; field. You should also 
enter subscription text in the Subject; field. This can 
be any text, but you should use the word 'subscribe' 


j OubokEuxm 

■ OJU* 

^ Seri Haras 
Q? Deleted hems 

njjatj_ 


Now you must define the actions. So loot tho 'Move 
To/ how thco click on t.hn 'Folder' button. Tn the 
Move window that opens, click on the ’New Folder' 
button, then type in a folder name and click on 'OK' 


Tn the Muve window, the new foIdler now appears in 
the list on the left hand side. Select your new folder 
to select It, then click on the *0K' button to gn back 
to the Properties window 


Now you have to lull Lhu program tu send a reply. In 
the Proper Lies window, click on the 'Reply Willi/ 
hux, then dick on the 'Browse' button to search for 
the WE I .CO M F. F MI flip you creator! earl lor 


■ - . Y 1 ■ 


When the File Selector box opens, hrnwsn through 
your hard drive until yuu find the WE LCD ME.EML 
file in the Mailing List folder. Click on the file to 
select it, then click on the L 0pen' button 


Now all of the settings in the Properties window have 
been defined, you can click on the 'OK' button to 
save the settings. Back lo the Inbox Assistant, you 
can use the Add button tn create another filter 


Ef yuu are happy with your filler - it shuirld tri; title 
then you can cltck on the 'OK' huttun to save the 
rules tn Outlook Express. Now, all new subscribers 
will automatically get a reply 


You can automate replies to 
subscription messages using 
ready-made stationary documents 


; S.bw; Mffir. fijr: A • 
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yepp 


I ‘•■■v : iW RED 


THE LATEST GOODIES, GADGETS 

HARD 


DESPITE having a ridiculous name 
The Yepp - this little marvel is 
going to be art essential item when 
it goes on sale In Spring 1999. It's 
a credit-card-sized MPEG3 player 
that can store, edit and play back 
your favourite songs you download 
from the Internet or other online 
services. The smartcard and 
memory gives you 40 Mh of storage, 
which will hold around 10 four- 
minute songs, and the CD -quality 
playback is accompanied with an 
LCD display showing the name of 
the song being played, the artist 
and the playing time. The Yepp is 
also capable of storing graphics or 
text files. 


Yepp,sirree... 


Laptop entertainment 


PACKARD Bell is a well known name in desktop 
PC circles, but until now the company hadn’t 
ventured into the laptop market. Well, now it has, 
with the Easy Note, aimed at family, student and 
business users. The processors are Intel Pentium 
II, ranging from 233-266Mhz, there’s 32Mb of 
RAM. up to a 4.3Gb hard drive t floppy drive, a 24- 
speed CD-ROM drive and a full complement of 
jacks including a USB port. 

Internet users will he pleased to hear that the 
EasyNote comes with an integrated V.9G-ready 
56k modern, and the Packard Bell Internet suite of 
software. This two-toned marvel weighs in at 
2.9kg, and is just 3.9cm thick. Prices range 
from £l t 599 for the EasyNote 2312 to 
£1,899 for the EasyNnte 2613 


Produ ct’ 
Price: 
Contact: 


If anyone can... 

THIS pair of scanners from Canon has been designed using 
the traditional Japanese arts-and-crafts forms of sakazuki 
and katana - the styles used in wine cup and sword design, 
or so Canon tells us. Anyway, the F8.320P weighs just 2kg 
and Is only slightly larger than an A4 sheet, and scans at 
3OOdpi with 30-bit colour resolution. Both scanners are 
Windows 95, 98 and NT 4.0 compatible and come with 
Image manipulation and optical character recognition 
software. These compact little beauties come with a step- 
by-step guide to getting the scans onto your computer along 
with a tutorial movie and CD-based manual.” 


FB32GP and FB62QP 


FB320P: £116.33 find. VAT) 
FB620P: £186-83 (me!. VAT) 


D121 666 6262 


Product: 

Yepp 

Price: 

TBA 

Contact: 

h ttp ://www, sarrtsu n ge tectron f cs. cc m 


Easy Note 2312 and Easy Note 2613 
from £1,599 
01628 508200 
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A different view 


IF you've got a grand to play with, chuck 
out your clunky monitor and get one of 
these. The ViewSonic VPA 150 has an LCD 
screen - so you don't get the glare that a 
conventional CRT monitor dishes out. It's 
also very flat, which means it not only looks 
good, hut it takes up a lot less space. But 
the best thing about this monitor? You can 
swivel the screen by 90 degrees, which 
makes it ideal if you’re into desktop 
publishing. The screen is 15”, there’s a pair 
of built-in speakers, and the sharpness ot 
the display makes Web browsing, gaming 
and working a tot more pleasurable. 


Product: 

Price 

Contact. 


ViewSonic VPA 150 
£992.87 (inch VAU 


0800 833643 


AND GIZMOS 



ON THE MOVE 


THE handheld Cassiopeia E-ll is a sleek little mobile 
companion for the desk or laptop PC user. It’s done 
away with the conventional keyboard, opting for a 
touch-screen and pen instead, and comes with 8Mb of 
RAM and an Internet fax facility. Synchronisation 
between the Cassiopeia and your PC is via serial or 
infrared port, and there's also a voice recorder for 
those moments when inputting data is inconvenient. 

The screen is a 240x320 display with a bright 
backlight, and the whole thing runs using Microsoft’s 
Windows CE 2.0 operating system. Want one? Then 
drop into Dixons, PC World or Carphone Warehouse, 
or call the number below. 


Product. 

Cassiopeia EMI 

Price 

£299.99 (inch VAT) 

Contact: | 

0101 450 9131 


CASSIOPEIA 


Powered I 
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Logical progression 

LOGITECH has gone a step further towards 
integrating the Net with our home PCs by introducing 
the Internet Keyboard. This elegant keyboard has a 
detachable palm rest and 17 dedicated buttons for 
instant Weh browser control. Functions provided with 
the single keys are: launch browser, forward, back, 
home, stop, refresh, open URL,, Web search, find 
text, open history, add bookmark, scroll up, scroll 
down, print, select next link, and send-to-back. The 
keys are user-programmable, so you can re-define 
them yourself if you don't like the defaults. The 
keyboard works with both Explorer and Navigator, 
and Windows 95, 9B and NT 4.x. 


1 ej 0 


Product: 

Price: 

Contact: 


Logitech Internet Keyboard 


0181 308 6582 
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the best! 

Practical Internet Magazine had no doubts. 
Our 92% rating is the highest score they have 
EVER given, making us their VERY best buy. 


9 A 'v A 


t practical 

1171 n: Ti 


“A// in all t a hard 
act to faulty ” said 
Practical Internet. 


• Monthly charge just £8.81 (inc VAT) 

• Unlimited access - no more charges, 
however long you connect each month 

• PAY FOR A YEAR (£105,75 Inc VAT), we waive our 
£10 set up fee and YOU GET A FREE 33.6K MODEM 

• State of the art WirePlay connections, at low line 
charges*, UK wide. You NEVER hear an engaged tone. 

• No extra charges for K56flex/ISDN connections 
*6p/min 0800 - 1800, 2.5p/mia evenings and weekends 


You also get: 

3 e-mail addresses 

(separate POP accounts or aliases) 

10Mb of WWW space (for personal 
or commercial use) 

Access to 25,000 + Newsgroups 


Includes 

& Jk 

B * Kk6 


email: info@d-n-a.aei To sign up today, or learn 
lefp:/ /www.d-n-a.net more, call 01232 201555 



0 The Award Winning Service! 

free ® net 



No.! 
For Value 



Special Award 
For Reliability 


No. 1 
For Speed 
K bb flex Modern 

i 


".gets our vote for 

best value for money” 

[Internet Access Made Easy Issue 9 Oet/Nov '9£) 

No 1 For Cost Of Service 

©"The best thing about the service is 
the cost, or should 1 say...lack of it" 

Hectical Internet # i*5 Sep! '?g] 

©"For service beyond the call 
of duty: FreeDotNet.” 

[Ptaetk-al Interm-L t Vi Scut L 9S) 

©"The fastest 1 have 
personally experienced” 

(Priirt icvil lnrrrnrt #11) 

©“Speed tt reliability - 9/10’ 

[Internet Access Made Easy QtUNov ’96) 



I coMMENDAfioN-l ©“ Qu a I i tv of technical support 
1 — 1 a top performer iri ibis category” 

rPraetical mtrrnrl f l c J Vpt ''HI) 

You Can Join The Free-Flow 
But At What Cost? 


F REE 

HIELP 

DESK i 

A 

Rfcinnfr - 

'fRIEHr>lV£ 

WINDOWS 
- a MAC 

1 SUPPORT E D 

TO JOIN... 

r V 

- 1 


© tsuSEtncE - fip 2 Years Unlimited Access to the 
Internet, Full use of Web Browser-Chat-Telnel-IRC 
etc... Public Fanny Unsupported News Server, (Note: 
we have no control over the material which appears 
on this server) 

©*PumiSewce - ■fS Includes all the above but the 
access is for FIVE years.YF5.FIVE YEARS! 

ALSO AVAILABLE 

©Managed E-mail From 96p Per Week® 
©Subscriber Home Pages© 


NO HOURLY, MONTHLY OR ANNUAL FEES!!! 

WHY....PAY....LESS? 

lQ_ 



It’s not 3 game... this is life! 




http://www.thefree.Tiet 

or call:- 0181 938 3338 (24hrs) 
e-mail:- info@thefree.net 
F ax:-0181 6 36 7111 

Member he: p. 


Member 






































Despite the Internet st 
US-centric, South Africa is 
on the act. TIM MCCANN 
the country’s burgeoning o 


Currently South Africa’& busiest 
site, produced by 1-Nct bridge, 
Angnzi Is both a portal and 
search directory for So nth 
African Internet users 


Graham Oliver’s award-winning 
sites promote South Africa’s 
heritage and also provide localised 
online services to the country's 
widespread towns and regions 


beside itself 
for the country's ecbn 
Apartheid social reform. Ar 
passionate belief that the Met can 
Africa on the world stage. 

Since the end of the Apartheid era, the country has 
been hard at work to keep in line with technological 
change. Back in 1994 when Nelson Mandela was 
elected President, the Net was shaking off its dusty 
academic and techie heritage and beginning to 
reinvent itself as the fundamental business tool for the 
21st Century, 

So it's no surprise that a nation shut off from world 
affairs for decades is now pulling out all the stops to 
use the Net as a social enabler for its diverse 
population, but also as a key instrument in its 
economic strategy. 

I'd been invited to South Africa as a Judge for a 
national corporate Web site competition being run by 
Business Day, the country's equivalent to 
the Financial Times, which is actually part 
of the global FT empire. Amazed to learn 
that some 200 South African business sites 
had been entered, my job was to evaluate 
40 finalist's sites in a broad range of 
categories along with three other judges. Tt wasn't 
until I started to look at the sites that I realised how 
spellbound by the Internet South Africa was - 
noticeably more than back in the UK, 

Two-tier economy 

Arrive in Johannesburg and all around is reference to 
the Net. The sight of advertising hoardings on the 
roadside from US IT giants like Lotus, IBM and 
Microsoft - all making inroads Into this fresh new 
market - jars with the image of the street traders who 
sell everything from fruit to wash-doths from the 


who form the 

second part of this unique country's two-tier economy 
an informal economy that thrives without ever 
touching the Net. 

Drive from Johannesburg International Airport and 
into the downtown district and you'fl pass a huge 
concrete campus rising out of landscaped greenery. 
"That's Internet Africa's HQ, it's our biggest ISP/' 
said my host for the week, Sean Bedal, Editor of 
Business Day's Web-based daily newswire, 

"They're doing really well as you can see. So far, 
they've got over 10G,QQO subscribers." Modest by UK 
standards, but not when you take Into account that 
South Africa has an online population of Just one 
million. Nearly all of these users are white, and 

South Africa is pulling out 3II the 
stops to use the Net as a social 
enabler for its diverse population 

affluent by South African standards, earning over the 
national average of 120,000 Rand, which is just 

£12,000 per annum. 

Driving ambitions 

Much of this Net use is business-based and it's the 
corporate world that's really behind the drive to get 
this country - with its unique mix of first and third 
world extremes - onto the international stage of 
connectivity and e-commerce. 

Looking at the 40 Web sites that had reached the 
final of Business Day's Web awards, it's easy to see 
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INSIDE STORY: AFRICA 




Claire Of dry receives the 


JMMI ^ ^ 

award for South African 


M 

Airways which was the 



overall winner in the 


- Aop- 

Business Day Corporate 


WWW 

WeU awards. Presenting 
the prize Is Bernard 
Simon, Deputy Editor of 


' ", A R 13 + 

^ 

titutttei* Djy drill Tun 
McCann, the award's 



inter national judge 

BUSINESS DAY WEB AWARDS 



SOUTH AFRICA'S TOP CORPORATE SITES BATTLED FOR WEB SUPREMACY,., 


nr 

B 


South African 

-S- 



rt¥PN* TNI. IP-IAlf *+ fMt HATIVN..., 

i^Wj a? *-T r 
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OVERALL WINNER 


South African Airways 

http://www.saa.co.za 



RFTAIL WINNERS 


Republican Press 

http://www.rp-mags.co.za 



FINANCIAL SfcClUR WINNFR 


Old Mutual 

http;//www. oldmutual.co.za 


& * * 

afyohd nn .1 


INFORMATION TECHNOLOGY WINNER. 


TV Production Company 

http://www.beyond3.co.za 


coupons, c&.z* ^ 


0 h... T 



RETAIL WINNERS 


Coupons.co.za 

http://www.coupons.co.za 



TRAVEL CATEGORY WINNER: 


SAA 

http://www.saa.co.za 


There's a paranoia that if your 

company is not ysing the Net 
it's missed the boat 


that South African commerce is much more open to 
what the Net can do for it than its British 
counterparts Talk to company owners and they're 
desperate to get their operations online. And we're not 
just talking big business in Johannesburg's financial 
sector, either. Even small operations are going online 
to further their client reach. 
These range from Mervyn, 
the tour guide I met in Cape 
Town, a retired teacher 
who's building his own Web 
site to advertise his 
sightseeing business, to small IT company directors 
like Graham Oliver, who runs his family business in 
the Natal Province, it seems that everyone wants a 
Net presence. 

Graham Oliver won a special mention at the 
Business Day awards for his series of Web sites 
devoted to promoting towns and regions In South 
Africa as well as documenting the nation's diverse 
history and heritage. His Africa South site at 
http://www.africasouth.co.2a is a gateway to nearly a 
dozen sites he's published off his own back, registering 
domain names and maintaining and updating the 
content by himself. Getting your domain set up is 


cheap here ■ just £50 to register your name to 
UnlforU - South Africa's domain registering service. 

Building sites 

w My day job is essentially about repairing PCs and 
providing technical support to businesses. One day my 
son came home excited after surfing on the Net and 
persuaded me to take a look at it. That was the end of 
my free time]" 

Oliver sold his other training business so he could 
devote more time to building sites. His aim is to 
promote South Africa's wide and diverse regions to 
tourists and foreign investment, but also to provide 
online communities and services to the people who live 
in South Africa- 

“At the moment I'm writing 100 pages a month. 

It's crazy. Next year I'm hoping to sell off the sites as 
franchises and have them run by companies in each 
host town or region," 

Graham Oliver isn't part of the big corporate 
Johannesburg-Cape Town explosion in Web 
development. He is, nonetheless, using it to good 
effect to promote his country and provide a service to 
its people. 

"All the sites, with the exception of three, are 
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sponsored by me. I've had some negative feedback 
from some sectors, but I'm carrying on regardless. 

It'S only over the last six months or so that I've begun 
to receive email both locally and internationally 
congratulating me and egging me on to continue." 

Building on gold 

Back In Johannesburg, big business is also working 
into the small hours to keep the country in step with 
Internet development, Described as the Manhattan of 
Africa, Johannesburg is South Africa's financial centre. 

But as well as mining the old gold reserves, the 
South Africans are using the Internet to trade 
internally and with foreign markets. 

It's as if the country had discovered a new toy and 
is desperate to hang on to it, impatient to find out 
what it can do. T overheard two businessmen talking 
casually about Java applications and "three tier 
paradigms" over coffee in the departure lounge at 
Cape Town's airport - it's as though the Net is on 
everyone's lips. 

Cape Town is widely believed to the upcoming 
Silicon Valley of South Africa, where the creative 
Web design houses are moving into the region's green 
vat leys and soaking up the more laid back atmosphere 
that sets it apart, from the brash corporate culture of 
Johannesburg In the north. 

Go west 

So the country - from the sunny Cape to the high and 
dry sprawl of Johannesburg and Pretoria - has caught 
Internet fever and gone telecoms crazy. South Africa 
has one of the biggest mobile phone markets in the 
world - everyone has one. South Africa has always 
aspired to be a first world western nation and in many 
ways, is more western than African. "It can't ever get 
used to being at the bottom of Africa, said one 
Afrikaans woman. "We're obsessed with the west, and 
want so much to be like it - a part of it," 

It might be Lhe corporate world taking the initiative 
where the Net is concerned, but African governments 
up and down the continent are also seizing the 
moment. And Nelson Mandela's administration is 
backing the Net. wholeheartedly. 

Speaking at Africa Telecom 93, Dr Pekka Tarjanne, 
Secretary General of the International 
Telecommunication Union, put his finger on this urge 
the continent has to play a key part in global 
telecoms: "The Internet has a great deal to offer the 
people of the African continent, with Its ability to 
break the bounds of isolation and bring remote 
communities in touch with the rest ot the world," 

Man from the Ministry 

lhe Net is the ideal antidote to this isolation where 
distancedeammg and telemedicine can be brought 
into good use, but change is slow and South Africa 
still remains the only African nation with a significant 
online population. And most of those are affluent whites. 

Mandela's government is making moves to use the 
Net, but is expecting the private sector to pay for it. 
Talk of legislation and cross-border tax control are 
just as much fuel for government versus private sector 
rows as they are in the US and UK, 

Postmaster General, And l ie Ngcaba, the country's 
minister responsible for telecommunications and the 
Net has backed moves to get the townships online. 

He's a self-confessed Net addict, admitting in one 
interview that it's just as much his hobby as it is his 
work. His department uses the Net to publish its views 
and policies - a rather Ironic embracing of a 
technology that still reaches so few. 

Ngcaba was once the ANC's head of information 
systems and had a long association with the party's 
military wing. A devout socialist, Ngcaba was recently 
elected to the board of InfoDev, a World Bank 
organisation which promotes information society 


projects in the 
developing world. 

He's been the 
architect of some 
lavish plans to create a 
network of government 
services to all the 
South African 
population. From 
renewing your 
passport, to pension 
claims, Ngcaba Is 
convinced he can 
e 11 m i n ate bu reauc ra cy 
by putting government 
processes online. 

Changing 

times 

"We are trying to 
change lifestyles," be 
says, "My department 
is trying to focus on 
the next 20 years and 
develop building blocks 
to improve the way 
services are delivered." 



But to do this, Internet access in South Africa has 
to become more widespread. That's why Ngcaba is 
implementing public access Internet kiosks in the city 
centres and townships like Soweto. Footing the bill, he 
freely admits, will be tricky, especially in light of 
budget cuts. That's where he hopes the private sector 
will step in sweetened hy the promise of deregulation 
In the financial and telecoms industries over the next 


five years. 

But if seemed that South African Internet use was 
too entrenched in the business sector to ever make it a 
significant tool for the general population. To get. a 
broader grasp of South Africa's Internet revolution I 
met up with the country's leading Internet analyst 
Arthur Goldstuck. 

A one-time journalist, Goldstuck now runs a 
research company from his house in a leafy 
Johannesburg suburbs to the affluent north of the city. 
From here he runs his company Media Africa 
(http://www.mafrica,CO,za) in his alarm-protected, 
razorwire-surrounded home providing South African 
companies with the words they want to hear - "get on 
the Net and increase your profits," 



Responsible for telecoms and 
Internet policy making, Andile 
Ngcaba is keen to get the 


government services online 
and accessible to the country's 
townships 


Growth economy 

According to Goldstuck, the South African Internet 
market has finally reached critical mass. "We've 
passed the long-awaited landmark of one million 
Internet users. The Net really is flourishing out here, 
with e-commerce set to become the biggest player in 
this growth/' 

But he's keen to point out that South African c- 
commercc is not just about electronic trading on the 
stock exchange. The country's dial-up population is 


Internet government minister 
Andile Ngcaba is a self- 
confessed Net addict 
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Goltfsluck is positive about the role e-commerce will have in the South African Internet market. "The Net 
out here, with e-commerce let to become the biggest player in this growth" 


private sector to 
pay for it 


rising and 
Goldstuck 
believes this 
population will 
form a key Internet 
market, so far 

ed by big business which has 
set most of Its ambitions on business- 

to-business e-commerce. 

"Last year we calculated there were 154,000 dial¬ 
up users - mainly consumers using the Internet from 
home/' This figure is set to grow to some 300,000 
plus by the beginning of 1999. 

Goldstuck has challenged the negative perceptions 
of South African Internet growth put forward by the 
US-based Network Wizards in its bi-annual DNS 
survey of worldwide connectivity. It reported that 
South Africa had slipped in world rankings from 14 to 
20, but Media Africa's survey results paint a different 
picture of growth and improving infrastructure. 

Mind the gap 

The flip-side to this coin is that there is an increasing 


being willing to spend - it's about making it easy for 
them to spend/' argues Goldstuck, 

Online stores in South Africa have still to make any 
significant revenue, The online retailers are not 
investing enough. And they won't see any returns until 
they start injecting cash into their online businesses, 

Access for all 

Despite this reluctance to invest in consumer e- 
commerce, online spending is set to rise exponentially 
in South Africa over the next three years, with 
predictions in the region of 2.5 billion Rand (£250 
million) for 1999 alone. 

Domestic use of the Net is on the up but the 
demographics show it's still a black/Whlte divide, 
underscoring the information haves and have-nots. 

"There's very little black use it's impossible to 
say how many black people m South Africa have 
Internet access/' concedes Goldstuck. But in this pnst- 
Apartheid era, the black student population has never 
been greater and Internet access in the higher education 
system is relatively high, if somewhat limited. 

The government is doing its bit to build a better 



Internet Africa is South Africa's largest 
service provider with over 100,000 
subscribers. There are over 120 ISPs in 
the country servicing barely a million 
Net users 



With a relatively large ISP industry, the 
South African I SPA operates In a similar 
way to its British counterpart 


gap between rapid growth of users and a slower 
growth in Internet infrastructure, 

"The fact that we tracked over 90,000 new dial-up 
users - in just six months - underlines the scope of 
growth" says Goldstuck, 

He puts this dramatic growth down to the 
aggressive marketing campaigns of the industry's 
major players, such as the ISP M-Web, whose TV and 
radio campaigns have heightened awareness. 

Goldstuck has also detected a substantial 
consolidation and growth with the country's ISP 
industry. "There are at least 120 ISPs, including 
virtual ISPs which piggy-back on the infrastructure of 
a larger network provider," 

At the top end of the ISP league, subscriptions are 
reaching 15,000-plus per provider. The market is 
currently dominated by three major players: The 
Internet Solution and UU IMET's Internet Africa, along 
with Global internet Access, are pushing many smaller 
players out of the picture as the market grows. 

Rand awareness 

Nearly three quarters of Internet users in South 
Africa have access from their homes. Over a third of 
these users are online for more than a five hours a 
week. The domestic market should not be ignored. 

"The big areas that the business sector has yet to 
grasp Is consumer demand for online commerce," says 
Goldstuck, Over half the country's Internet users have 
never purchased anything online, "The thing is, some 
90 per cent say they want to do it." So what's 
stopping them? 

"The online customer really does become 
important. All' businesses say that the customer is the 
king, but few of them really believe that. On the Web 
it's different. Online shopping is not about customers 


communications Infrastructure. Telkom South 
Africa's telecoms giant - Is living on borrowed time. 

In 2000, the industry is set for a shake-up when 
deregulation is brought in. In the meantime, part of 
Telkom's mandate is to bring universal telephone 
access to all the South African population and to 
provide Internet access to disadvantaged communities. 

"They won't achieve universal access," says 
Goldstuck, "But they are rolling out lines at a very 
high rate. And nationwide Internet access won't come 
from Telkom, it'll come from business initiatives with 
people like Microsoft setting up public Internet 
resource centres up and down the country." 

Turn of the century 

The South African Internet community think there is 
going to be an explosion in Internet use, 

"As the Internet continues to develop, you're going 
to have more and more experienced users willing to 
take advantage of e-commerce. By Y2K, South Africa 
Is going to have a very mature online usorbase who 
are willing to spend." 

At the turn of the century the country will be on the 
eve of Telkom's deregulation, "We'll see a new feeding 
frenzy in the industry which will create more 
infrastructure and lower prices to getting online both 
for domestic and commercial users.'' Back in 1997, 
Telkom got into trouble with South Africa's telecoms 
regulatory body and the South African ISP industry 
association, when it was accused of stifiing Internet 
growth after implementing a policy to end the supply 
of any new international bandwidth to the country's 
ISP community. 

So Telkom's monopoly expiring in 2000 will be 
welcomed by an Industry eager to grow and 
flourish out of Africa as much as within. 
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Unlimited Long Distance and 



International Calls 
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At Local Call Rates. 


ANYWHERE IN THE WORLD 
download MEDIARING TALK 99 BETA 

http:/www. primex.co.uk/paragon 


MEDIARING TALK 99’S UNIQUE FEATURES: 

* 24-Hour Connectivity - Vovi can receive Internet calls even when 
you're offline. There's no need to schedule and pre-arrange your calls, 
or remain online throughout the day so as not to miss any calls, 

i Voice Messaging - You can leave a voice mail for your friends if 
they arc not present to answer your call or engaged in another 
Mediating Talk conversation or when their PC is not switched on. 

* Superior Voice Quality - Ping our demo stations to hear the 
excellent sound quality. 

* No Hidden Costs - You pay only the Internet access and local call 
charges, and NOTHING else. No special hardware is required. 


MINIMUM SYSTEM REQUIREMENTS ON 
WINDOWS 95/98 OPERATING SYSTEM: 

* Pentium 75 MHz or higher processor [133 MHz recommended) 

* 16 MB Random Access Memory (BAM) (32 MB recommended) 

* 7 MB free Hard Disk space 

* Internet access via a 14,000 bps modem (28,000 bps or faster 
recommended) 

* 16-bit Windows Sound System compatible sound card, half-duplex 
(full-duplex recommended) 

* Microphone and speakers or headset 

OTHER REQUIREMENTS: 

* Direct telephone line, able to make international / long distance calls. 


MediaRing 


To Download or find out more information, please visit our web site at h ttp:// w w w.pri m e x. co. uk/p a ra g on 
For other enquiries, please contact us by Fax: 65-299 4l)2fi or Email: marketing@mediaring.com 






They’re on stage, screens and catwalks',-and now they’rk on the Web. 

MATT LEPPARD goes celebrity spotting 


% Caprice. Picture tourteWol Panic 
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Anna Friel 

http://www. netshopuk, 
co.uk/annafriel 
Anna Frlel is one of 
the few celebrities 
who really does 
contribute to her Web 
site. We can surmise this from the personal 
message from Anna - delivered by new non- 
streaming, non-plug-in software called 
Hyperceive - and from the replies to tans' 
emails she posts on the site. All well and good, 
but there's actually not a great deal to this 
site. OK, so you may get quality photos, a 
biography a news section, and video clips of 
Anna's latest filmic offerings. What you don't 
get Es much else. The problem here seems to he 
that age-old minor celebrity truth - they're 
good on screen, hut when it comes to the 
crunch, the majority are no more interesting 
than the rest of us. 



Calista Flock hart 

http://www.foxworld.com/ally 

Calista who? With a name to rival 
any dreamt up by TV execs, she of 
Aliy McDea! fame has her own site - 
wcl I, to be honest, it's about the 
programme, but Ms Flockhart does 
feature prominently on it. The site's 
cute, with some hefty Shockwave 
going on, and manages to retain the 
charm of the programme, which 
seems to be something of a sleeper, 
much like Friends was way back when. 
Presumably that's for two reasons - the 
appeal of the ditsy, slightly flawed and 
very human lead character to women, 
and the 
appeal of the 
same but 

for different reasons - 
to men. Both will be 
happy with this site, 
with its episode guides, 
character guides and 
downloads, all served 
up in very slick 
commercial packaging. 


Madonna 

http://www.madonnaweb.com 

There's been something of a quiet battle going 
on recently as far as official vs, non-official 
sites is concerned. Oasis's management 
company has threatened to pull the plug on 
non-official sites featuring photos and so-on by 
means of the law. This seems unusually bloody- 
minded, when fan sites simply help reinforce 
the appeal and mystique of an artist. No such 
behaviour, though, from Madonna's 
management. With completely up-to-date news, 
remixes of current songs, video downloads, 
music downloads, chat and even screensavers, 
one thing's for certain - this Webmaster can 
put links to non-offir.ial sites up in complete 
confidence that no one's going to visit them. 
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Robbie Williams 

http://www.robbiewilliams.co.uk 

Rohbie Williams has gone from fresh- 
faced boy-band crooner to ex-boy-barid 
beer bloater to all-round good bloke and 
talented singer-song writer. And while you 
might, not. be a fan of Williams' media 
saturation approach Lo success, this is an 
impressive site. A little rough around the edges 
as lar as design is concerned but not so as 
you'd really notice - the Shockwave animation 
is a joy, and there are plenty of pics, video 
downloads and audio treats for fans, 

Eddie Izzard 

http://www.izzard.co.uk 

A new Web site from the man who's managed 
to achieve both cult and mainstream 
success despite the potentially 
public-alienating move of revealing 
J|KA| his cross-dressing tendencies. 

Concentrating on a life in TV, 

-V C/ Wr stand up and films, it may come 
. fc* as something of a revelation that 

I zz ard has had so many fingers in so 
many pies. While the site comes 
| across as unashamedly self- 

BH promotional, there are liberal 
: B ^^B sprinklings of the gently surreal 
m B comedy that's made Izzard a 

B B household name, and some 

M S interesting - if bizarre - links. 


E! Online 

http ://ww w. eon I i ne .com 

Americanised but covering a broad selection of 
entertainment news, views and gossip both from 
across the pond and closer to borne 

MovieCulture 

I tha Hollywood M»fCh anoint ] 


d URL | inuil Us | Ahwiiiin s Irifarrjlicn 



Mcvtef & Tibi 

Movie Culture Online 

http: //www. moviecu It u re, com / 

Movie gossip and news - tends towards the big 
names, but some tantalising Headlines, like Exorcist 
ar.tnnss Linda Rlair attacks Christopher Reeve 
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Harmony Centra) 

htTp://www r ha rm ony-r ent ral co m 
One for players of bed too m guitar - not a euphemism 
- and amateur musicians everywhere. One of the best 
musical instrument resource on the Web 
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Entertainment Asylum 

http ://www,a vy\ um.com 

Kate Moss in rehab? Instead of spending thirty pence 
on your 'scandal rag, simply visit Entertainment 
Asylum for more of the same 


©TV«eam] { 


TV Cream 

http://w ww.tv.crea m .0 rg 

Essential surfing for twentysomethlngs all those 
half-remembered TV shows, logos, theme tunes 
and even sweets and crisps. Outer Spacers anyone? 
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Kids' sites 


SITES GUARANTEED TO AMUSE, EDUCATE AND 
ENCHANT THE TINY PEOPLE AMONGST UG 


MuTan 
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David Bowie 

http://www.davidbowie.com 

The tact that Bowie has begun an ISP is more 
a reflection on his own desire for control 
rather than a need to make money. After all, 
he's floated himself on the stock market, for 
God's sake. Always enthusiastic about new 
technology, the Web has become the vehicle of 
choice for the Thin White Duke's 
particular brand of art-house 
intellerfualisfng. Mind you, once 
you had a gloriously avant-garde 
site featuring material as eclectic 
as Bowie designed I aura 
Ashley wallpaper, videos 
and assorted multimedia 
paraphernalia. But 
since it's become a 
mcmbcrs-only 
attraction, the site 
has become somewhat 
skeletal, with only a 
biography, discography and 
the predictable cajoling to 
join Bowie Net What 
this means, effectively, 
is that obsessives will 
sign up; the rest of us 
will go elsewhere. 


Peter Gabriel 

http://realworld.on.net/pg/menu.html 

Like Bowie, only a lot weirder, Peter Gabriel's 
come a long way in 20 years. And you can 
read abridged highlights of his unusual life and 
works here. Unfortunately, you don't get many 
Insights into the mind of the man who once 
wore a fox's mask and dress on stage, but the 
into Is succinct and not without humour. The 
rest of the site? Plenty of detail about 
Gabriel's involvement with human rights ^ 
movements, his groundbreaking videos arid 
live performances, and his Real World 
studio. But for a man who brought us the 
Xplora CD ROM in 1994, you 
perhaps expect more interactivity 
multimedia fireworks. 


through the opening screen, and you'll be 
surprised to find a wealth ot content, all 
apparently overseen by Kyles herself. This 
takes the form ot a complete - and 
downloadable - discography, video clips, 

Kylie's diary, and an absolutely irresistible 
Java dress-Ky!ie-up game. In short, even if it's 
not the best celebrity site, It's definitely the 
most imaginative. 

Victor Lewis-Smith 

http://www.lewis-smith.com 

harried more as a TV critic with 
the London Evening Standard 
than for his occasional TV shows 
I i ke the so me wh at d i sta stetu I T V 
Offal , Smith is another guerrilla broadcaster a 
la Chris 'Brass Eye ' Morris, Inventive, 
irreverent and 
annoyingly superior 
in places, this site is 
one of those tnn- 
clever-by-half affairs 
where, while 
entertaining, you 
can't help but feel a 
tad inferior. That's 
not to say it's not 

worth a look, particularly if you like your TV 
reviews and general media analysis so barbed 
they could snag a carp. Anri should you be 
feeling especially brave and uncharitable, the 
audio extracts of Smith's legendary hoax 
phone calls to victims ranging from- Esther 
Rantzen l.o Mary Whitehouse may make you 
squirm with embarrassment, while gently 
collapsing due to the splitting of sides. 


Kylie Minogue 


aii world / 

jught us the j 

j would 
vity and 


http://www.kylie.com 

The definitive Kylie site. 

Redolent of questionable Japanese 
Manga films, the site is dominated 
by rather sweet caricatures of the 
diminutive Antipodean warbler. Click 
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Caprice 

http://www.caprice-supermodel.com 

Tasteful official site for self styled 
supermodel Caprice, and as you might 
expect, it's pretty much picture 
orientated. That's not to say there isn't 
anything else on the site, but let's 
face it, it's the photos 
^ that'll draw the most 
visitors. What else is there? 
Well, since you ask, you get a 
1 brief profile, a transcript of 
an old - 1997 - Q&A session, 
and a profile page and links. 
Once you've finished digesting 
all this information he. 
about after about two 
minutes get to the classy, 
^ and non-nude, photos. 




Mulan 

htlp;//www.m ulan.com 

Traditional Disney factual in accuracy aside, the 
Muiarr site is colonrfuf interactive and - ahem - 
educational 


Robots! 

htt p://www. b raokes.ac ukl robots 

Fascinating kick' site 1 fram the Oxford B maker, 
University on robots and robot technology,, and 
featuring! .snappy Shockwave animation 


Myths and Monsters 

http: / / www.virq in. net/myth s_m on sters 


Childhood imagination destroying ule Irorl'i Virgin 
in association with the Natural Histnry Museum 
who are holding the actual nyhibltlon 


Live and Kicking 

http: / / www.b bc.co, u k/k i tki ny 

Best TV show on Saturday mornings? Live and 
Kicking deserves all the awards Its won, and the 
Web site isn't, half had 


1Che tKotoer af latitat 


The Tower of London 

http://www.tower-of-1 o n d on .com 
Visually arresting site about one of the most 
fascinating parts of our heritage. Ideal for kids 
and adults alike 
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Educational Supplement 

http;//w w w.th e -tim es, co, u k 

Web site for perhaps the hP5t guide to getting into, 
surviving, and then getting out of university or college 



Sinai 

iPTfKi.Tu, 


Geagraphia 

htt p://w ww.geog ra ph k , to m 

Beautiful site, redolent of National Geographic.. 
Colourful and ahsorhing, parents nmy find themselves 
lingering here long after the kids have gone to bed 
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Student World 

http [//mm. stud ent-worl d.to.u k 

Today's student Is no longer a roll-up-smoking leftie 
anarchist, and is more likely to be found studying 
marketing than sociology. Plenty here for all student 
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EduWeb 

http://www.ed u we b,co. uk 

More a collection of essential links rather than a 
resource in itself, EduWeb is nonetheless one of 
the best educational sites around 


Tut LMming Curv* Gantry 


Learning Curve Gallery 

htt p;//w w w. pro.g ov.u k/ed ucatl on/sna ps hots/ 
default.htm 

One of the best historical resource sites for older 
children, teenagers and adults 


Ardal O'Hanlon 

http://www.comedyshack.com/arclal 

While Ardal 0'Hanlon is famous for cow-eyed 
Father Dougal in Father Ted\ he cut his 
comedy teeth on the unforgiving stand-up 
circuit This official site contains loads of 
promotion for videos, tours, books and other 
performances, but few insights into the man, 
or his work. This may not be such a bad thing 
- O'Hanlon's appearances on radio and 
television tend to concentrate on Father Ted as 
the man himself Isn't terribly interesting. Still, 
fans will find something of interest among the 
pictures and links, but overall though, the 
site's devoid of humour Ironic really, fora 
comedian's Web site. 





Louise Nurding 

http://www.louise.uk.com 

Voted the sexiest woman in 
Britain, or something similarly 
arbitrary, Louise has come a long 
way since she was allegedly ousted 
from Eternal for being too light of 

skin. Anyway, With a 
string of chart 
successes and a few 
notable TV 
appearances in the 
NoeFs House Party 
Gotcha vein, Louise 
reafly hasn't done that, 
badly for herself. Her 
own site is good, 
very good in fact - 
as you might expect 
from an official 
pop star site. 

Plenty of 
downloads, 
plenty of news 
and plenty of 
personal and 

promotional photos. Unfortunately 
though, for those of you who are hesotted 
with Lewisham's most famous offspring, the 
Loucam sadly isn't a Webcam set up in 
Louise's house. 

Marilyn Monroe 

http://www.marilynmonroe.com 

Official site for Marilyn and in many ways, a 
marketing and merchandising exercise. After 
all, the name's still highly bankable, especialfy 
when stars continue to ape the blonde 
breathless one. What use 
even the most ardent fans 
will have for Marilyn- 
embroidered kiddies socks 
Is questionable, but 
there's still plenty here 
for fans. Obsessives, 
however, won't find 
anything they haven't 
seen before. 






Oprah Winfrey 

http://www.oprah.com 

The original and best as far as confession-as- 
catharsis TV shows go, Winfrey has 
been the standard upon which lesser 
demi gods of the Jerry Springer and 
Ritki Lake ilk have based their more 
tacky programmes. Of course, 
nobody's suggesting that hysterical 
American dross is all that Oprah's 
capable of - as this Web site takes 
great pains to illustrate - she's also a 
film actress and even a health and fitness guru. 
Considering her famous fluctuating weight 
problems, the latter may be a little hard to 
swallow. Those who do find themselves drawn 
to the site should have a pinch of salt at the 
ready to counteract some of the more sickly 
sweet sentiments expressed here. 

Howard Marks 

http://www.mrnice.co.uk 

When it comes to celebrity status, 
there are a few guarantees that 
will earn a person instant 
brownie points. Take crime, for 
instance. Marks is the world's 
biggest one-time cannabis 
smuggler. And since being the 
most wanted man in the world, 
and following the success of his 
autobiography, he's also 
something of a B-lisf celebrity. 
Whatever you may think of him or his not 
insubstantial crimes, there's no doubt that 
tales of MI5, MT6, 43 
identities, 89 phone 
numbers and the like 
are all healthy 
ingredients for a 
celebrity soup. So 
what of the site? 

Well, those of a 
sensitive nature 
should studiously 
avoid, but secret 
service bugging 
samples and 
extracts from 
his Loaded 
column ensure 
that the 
content's 
never dull. 
















































We have a gift for getting you 

on the Internet 


FREE Unlimited Internet Access for 1 month* 

plus FREE software gift when you sign up to CompuServe 


Call today for your FREE Internet Starter Pack 
and enjoy Free Unlimited Internet Access for the 
first month*. Plus, when you sign up, you can 
claim a Free software gift of your choice with our 
compliments. 




One month’s trial including 
Unlimited Internet Access* 


E-mail address 


CompuServe organises the Internet, so it's fast 
and easy to find what you want. Access the latest 
news, sports, entertainment and leisure areas. 
Make new friends in our discussion Forums and 
stay in touch with family and colleagues around 
the world with your free e-mail address. 


5Mb Web space 


As a member you will benefit from exclusive 
online offers and receive regular updates to 
ensure you get the best from 
CompuServe. We also provide excellent 
customer Service with telephone support 
7 days a week, Sam to 12 midnight. 

Call today for your FREE Internet 
Starter Pack containing an online Tour of 
CompuServe and detaifs of how you can 
claim your free gift. You have nothing to lose! 


Software gift when you 
WOT sign up to CompuServe 



Call today for your FREE 
Internet Starter Pack 


0990 000 020 


( J CompuServe, 


*This offer is valid for the first month only and the free unlimited access can only he used within the first month and is subject to our Fair Use Policy (GO UKFAIRUSE). 
Premium Services (indicated by $) carry a surcharge and are excluded from the free unlimited access, Prices are set in US dollars. Membership Is US$9.95 per mo nth! 
However you will be charged at the prevailing exchange rate. Prices exclude VAT where applicable. 
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THE PLACFF3 TO DOME OF YOU’RE FEELING 
SAUCY, SEXY OR JUST PLAIN NOSEY 



Uploaded 

http;//www. uploaded, ram 
Loaded magazine's presence on the Web is pretty 
mndi Kike? the print version. When it says, "For 
men who should know better/' it's not lying 


Art blud& Wetwwk 
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The Fine Art Nude Network 

http:// ww w.fi neartn ud e .com 

If yon happen tn see the most beautiful girl in the 
world ..h the chances art thousands of others saw her 
first, as she's probably featured on this site 



Jonathon Art 

http :// ww w, jo natho nart. co m 

Swcrd-and-sorcery-style sketchings and paintings. 
Freud would have a field day - It'S all pretty 
tasteful, though 


mm* 
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WARNING! 


Eroplay 


tin p://www. ero play, com 

Slightly lefty, slightly anarchic Web site echoing 
Sixties sentiments and philosophies. Mainly about 
sex, in other words 



Nerve 

http ;//www. n ervem a g.com 

"Literate smut" s.iys the site - more literate than 
smut, although those of a very sensitive disposition 
may find some content offensive 





Gina Lee Nolin 

http://www.genalee.com 

Another Baywatcft blonde - perhaps the 
programme's a front for Dolly the Sheep-style 
cloning experiments by David Hasselhoff. 
Perhaps not Never mind. Despite being 
apparently devoid of ary acting ability and any 
semblance of intellect, Miss Nolin has carved a 
very successful career-based upon her looks. 
But the site would have us believe it's all down 
to talent and hard work. It also goes to great 
pains to make us believe that she's had some 
input, - suspension of said belief is optional. 

The site promises photos, and it's got 'em, but 
they're not that high quality or that 
interesting, and the inclusion of pictures of 
Gina as a baby can only be described as 
bizarre. Fans will love it; the rest, of us might 
give it a miss. 

Jim Carrey 

http://www.jimcarreyonline.com 

Another apparently 
unofficial Web site that in 
most cases outshines those 
from the big media movers 
and shakers. While Jim 
Carrey unarguably drives 
many people to, 
well, to not watch 
his films, he's 

undoubtedly one of the biggest 
stars of the Nineties. This site 
treats the star with detached 
objectivity no obsequious 
sucking-up here. Instead, 
you get multimedia 
downloads, film bloopers, 
news, and pics of such quality, they 
might as well have been taken on a 
digital camera and uploaded straight to 
your PC. Recommended. 

George Michael 

http://www.aegean.net 

Following his very public 
'outing' not so tong ago, 
George Michael took part 
in a much-publicised 
celebrity chat on this site, 
run by his record company. 
You can read the 
transcripts here, and 
whatever you may think of 
Michael, it's hard not to find them amusing 
and humble. What else is there? Well, there's 
lots of links to other fan sites, and loads of 
photos from recent tours arid appearances, plus 
the now-mandatory-for-popstars audio and 
video downloads. 


Pamela Anderson Lee 

http://www.pamelaandersonlee.com 

This is the latest - and officially official - in 
the near-infinite number of sites about, 
featuring, and above all, showing Pamela 
Anderson Lee. Or should that be Pamela Lee? 
Or Lee Anderson? Who cares? So, then. As 
this is Pam's official site, and regardless of 
whether she can or can't string more than 
three words together, you have to be charitable 
and believe she had at least some input. 
Otherwise, it'd just be some sort of money- 
spinner wouldn't it? Funny that - you do have 
to pay for members' privileges. Details of these 
aren't given, and there's the rub really - being 
as the re are arguably more attractive women 
out there, and unarguably better Web sites, 
this one's for completes only. 


Natalie Imbruglia 

http://www.bmg- 

backstage.co.uk/natalie 

Great. Web site for 
Aussie lovely Natalie, 
who's proving more of 
a pop stayer with each 
hit. Visually arresting, hot on design 
and with some stunning photos, this 
site very nearly out does Kylie's. 

Mind you, when you scratch the 
surface for some content, 
you'll find that apart from 
the ubiquitous 
biography, some 
lovely-but- 
grainy photos 
and merchandise offers, 
there's very little here 
that'll satisfy a desire 
for juicy content. 
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Jerry Seinfeld 

http://www.seinfeld.com 

Existing, like a lot 
of US celebrities 
do, as ha If-fiction, 
halt-real - viz 
Larry Sanders, 
Roseanne, Cybif el 
al - Seinfeld is 
now the most 
popular thing on 
felly,., ever, and 
it's official. 
Inexplicably bland 
to non-fans, but 
essential to fans, 
Seinfeld, we've 
been led to believe, Is the highest-paid man in 
the universe, and his show the most popular 
there's ever been. It's actually a great site, and 
that's speaking as a non-fan, with clips and 
episodes as well as trivia and games. No 
revelations as to why the show's such a 
triumph though, presumably so that rival 
companies can't re-create it. 


Jerry Springer 

http://www.u ni versalstud ios. 
com/tv/jerryspringer 

Today! Shocking Truths Exposed! Ur so the 
Web site yells on visiting. More voyeur TV 
along the lines of Oprah and Kilroy , Jerry 
Springer has succeeded in making 
embarrassment, nasty surprises and 
family breakdowns mainstream 
entertainment. While there's not a 
great deal on this site from 
Universal, the forthcoming and 
previous programme descriptions beg 
belief. More interesting, but hardly 
featured, is the story of Springer's 
life. Rut it's no surprise that human 
nature makes people more interested 
in stories of sex and betrayal than of 
the holocaust and Springer's previous 
employment with Bobby Kennedy. 


Prince Charles 

http://www.pri n ceofwales.gov. u k 

Royals as celebrities were better served by 
Princesses Diana and Fergie. Now they've 
departed to the other side - via death and US 
talk shows, respectively - it's back to the staid, 
old codgers we used to have. Still, it's nice to 
know that even if our future king isn't techno- 
friendly himself, at least he understands the 


need to familiarise new audiences with his 
work. And that's pretty much it Lhe site's 
self-promotional in that it features the Prince's 
charity work and other official business, as 
well as a forum to air your views. But there's 
no insight into the man as opposed to the 
Prince - refreshing, actually, given the ongoing 
paparazzi circus that surrounds the Royals. 


Kate Winslet 

http://www.kate-winslet.org 

Not quite the 
official site despite 
the URL, but very 
neat, tidy and 
content heavy. 
While a little 
fawning, as these 
sites usually are, 
the site's not 
without objectivity 
- like reporting on 
Kate's ballooning 
weight and forthcoming marriage. One of 
the more pleasing parts of the site is the 
phenomenal collection of top-notch piccies 
from all of Kate's TV and film 
performances. Put Ihese together with 
the excellent design, and you'd never 
know this site from an official affair. 


Leonardo Di Caprio 

http://www.leonardodlcaprio.com 

So how does this Leo site fare when 
compared with the rather superb Kate site 
reviewed above? WeN, it's pays the same 
attention to design, but hasn't got as many 
photos, although the exclusive Titanic pictures 
are a treat, and not as much news. Why, this is 
isn't clear - especially as the site is flagged as 
official. Unfortunately, though, it also slips 
Into hero-worship 
at times, which 
undoubtedly 
detracts from the 
objectivity of the 
site. It's also 
77£an/c-fixated: 
again, a bit of a 
shame, as the 
choosy box-off i co 
film-by-numbers 
certainly isn't the 
best movie of 
Leo's career. 



SHARE AND SHARE AUKS WITH THESE SITES 
FULL OF stuff TO DOWNLOAD 
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Completely Free Software 

http ://wwwxn mp I etelyfree software com 

No-nonsense, no-frills site for Windows 3.x and 
95/98, May not be as graphically impressive as other 
sites, but does what It says on the tin, so to speak 


-Eg? 
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Download. Net 

http://www. down load. m 

With an emphasis on games, this Is one of the few 
shareware/fneeware sites to go to some lengths to 
provide some entertainment while you're on the site 
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Pass the Shareware 

Please! 

http: / / www.passth esha re ware 

Poor on design, but don't let that put you 
here for all platforms, including ; 
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Ricki Lake 

http://www.spe.sony.com/tv/sfiows/ricki 

Jf there's anybody out there who fancies a life 
makeover, Ricki Lake is perhaps the 
benchmark with which to measure its success. 
Starting out as the somewhat big-boned 
teenager Tracy Turnblad in Shampoo, her 
career took a nosedive until she lost enough 
weight to appeal to - * 

mainstream, shape fixated * 

America. Mow she's queen of 

the talk shows - behind Oprah, wMM 

of course. This official site mJL 

bears something of a 

resemblance t.o the other chat jH 

show giants' sites, and once ^■= 

again, the best part of it is H 

reading the future show topics 8 8 

and the tales of behind-the-scenes V 8 

punch-ups. a 8 


KEEP YOUR FINGER ON THE PULSE OF ALL 
THATS HAPPENING AROUND THE WORLD 


Arnold Schwarzenegger 

http://www.schwarzenegger.com 

First, champion bodybuilder and alleged 
steroid abuser, then champion film star, then 
potential political heavyweight. Is there no end 
to Arnie's talents? This official site tan 
must qualify as the most bizarre fj 

entertainment-based page on the 
Web. Where you expect to see photo 
galleries from Predator, Total Kfl 

R&caH t and so on, you actually get a EyB 
whole site pretty much devoted to i; 
bodybuilding. And, yes, it is official 
but why? Well, it isn't clear 
presumably, he's got enough ~ 

material to fill a site with film clips and 
the like, but it hasn't happened. Bizarre, but 
worth a visit, if you're a fan. 


The Guardian Online 

http://www.guardian.co.uk 

Nq longer the? bastion of students and teacher 
types, ftw tiuar&an 's sexy new image is 
complemented by this rather splendid Web site 


Euromoney 

http://www.emwl .cam 

S looks, slid res, futures and markets, All Greek 
to most people, the language of money to 
Others - up-to-date and searchable by region 


Ewan McGregor 

http://www.geodties.com/- 

ewanmegregor 

There are surprisingly few Ewan sites on the 
Web surprising given that he inspires almost 
as much female devotion as Leo Di Caprio, and 

B ihat he's actually a better 
actor. This fan page is 
almost as slick as an 
official site - better, in 
fact, as there's far more 
meat to it than a mere 
‘ I studio-funded job. Female 
f an5 Vv ' 11 cj rate ' u 1; c j i 1 ' - 

4 -I- - I h'io seIe lL iori of pi c r .u l, 

' —'' I and male fans wi I ■elish 
: " * the film news and features. 


SATIOKAL POST 


THE INDEPENDENT 


The Paperboy 

http: //www. th e pa perboy.com 

Wonderful source of online newspapers around the 
world, UK papers, national and local, are well 
represented. Includes a translator for Foreign papers 


WWcwnelo REUTERS 

fr.fl ViWht'S l*Adinn fiWfiftJ 
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Michael Jackson 

http://www.mjnet.com 

Til is s ar ursj-fjnsmq y 9011^ 

MessiT” like site for 
Jackson, k'rg o J 
overblown pretension. 

With Jarvis Cocker's bottom-shaking incident 
forgotten, and accusations of child molestation 
swept under the carpet, MJ has still retreated 
somewhat from public life. There's lots on this 
site, but ultimately, it leaves a bad 
taste in your mouth, But if you can 
stomach it, you'll find plenty of 
pictures, downloads and news. 
Design-wise, it's a triumph, 

| Content wise, iL's OK, but far 
j superior to the over- 
j complicated official site. 


Cindy Crawford 


http://www.dndy.com * ^ 

Impressive preview of the 

new Cindy Crawford site, 

soon to be up and ^ 

running. Yes, much of the 

site is reserved for ■ ^ j8m 

members, but U would AjftiV 

appear that non-members ■™' 

get a fair look-in as well. Mind you, if you join, 

you do gel a signed photo of Cindy, the 

opportunity to chat with her, and access to 

exclusive photos from 
the world's top 

1 * photographers. Worth 

* M it if you' re 

1 v - ** MM 8. a fan. _^^M V 


Reuters 

http://wwwjeuter$<com 

The world's number one news agent - as opposed to a 
newsagent also has a .stunning news site hy virtue 
of Its Headlines, financial news and search engine 


Infobeat 

http://wwwjnfobeat.com 

Tiied of sifting through news pages just to get to 
the bits you want? Infobeat allows you to receive 
personalised news reports via email 
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What* 


Tw mstfmj/ouM em luwt on tk& Net 






http://www.whatsonline.co.uk 


on: 


The most exciting places to visit online. Hand-picked 
Web sites, celebrity chat, newsgroups and mailing lists 

Features on the most exciting aspects oF the Net, 
written in jargon-free English 

Beginner-Friendly survival guides to help you get the 
most From your Internet connection 


News, gossip, competitions and more! 
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FREESERVE 

SUPPORT 

SPECIAL 



Al, many 
readers will 
know, Dixons 
has launched a 
free, fully 
featured 
Internet service 
comparable 


with that supplied by the mere 
usual 'tenner a month' service 
providers. Dixons claims that this 
is a completely free service except 
for the cost of a local phone call, 
without a catch. 

And there isn't a catch, Oh, 
unless you happen to call the 
technical support number, that is, 
Freeserve's technical support is. 
available only though a premium 
rate phone number that bumps up 
your phone bill at a pound per 
minute. So if you have trouble 
with your installation and you 
spend about 20 minutes chatting 
to the support desk - which is not 
unusual Free serve has instantly 
made its first £20 from you for 
it's 'free' service. 

So we've decided to bring you 
the ultimate Freeserve support 
service, and it's totally free, Urri, 
except for the cost of the 
magazine, of course, 

I have already received a large 
number of queries about Freeserve. 
I'll answer those, along with a 
step-by-step walkthrough of the 
installation process. 


Send your questions by email to 

helpdesk@paragfln-cq.uk or fill 
out the Web-based form at 
http ://porti shead. net/helpd esk < htm I. 


BIS 


tSUBG 


So Freeserve is charging £1 a minute for technical support, 
CLIVE PARKER’S giving it away for nothing! Email your queries 


Auto-connection 
is annoying 


* 


Whack it! 


If you don't want to automatically connect to 
the Internet and Freeserve every time you run 
Internet Explorer 4, it's quite easy to change 
the settings, This may be because you want to 
view an HTML file on a CD ROM, or you are 
developing your own Web pages and you want to 
view them directly from your hard drive. 



I have only just started using the Internet, about 
two weeks ago in fact There are two things 1 
would like to do, but I have not found a way of 
attaining them. I'm using Internet Explorer 4 
and Outlook Express, and to keep costs down 
(that's why I use Freeserve) 1 tend to work 
offline whenever possible. 

How can 1 download all of the Web pages on 
a site without having to visit each page whilst 
online? If I start Outlook Express in offline 
mode, and compose any messages and use 
Send Later to put in the outbox, when I have 
finished how do connect, to my ISP from within 
Outlook Express? If 1 just click on 'Send and 
Receive' 1 get an error message and nothing 
happens. I have to dial in from within another 
application. Although these are not major 
problems, it would make life a lot easier if they 
could be overcome. 

_ Gerry Hankins 


After disconnect mg from the Internet, go to the View menu 
of Internet Explorer and select the ‘Options' command 




In the General window, click on thE ‘Use Blank' button in 
the Hams Page section. This enables you to open Internet 
Explorer without the browser automatically trying to 
download the Freeserve home page, so it steps you 
connecting to the Internet 
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Click on the ‘Apply' button at the bottom of the Internet 
Options dialogue, then click on the ‘OK 1 button to exit. The 
next time you launch Internet Explorer, it will open with a 
blank screen ready for you to begin work 


Put the Freeserve CD into your hard drive and 
wait for it to autorun. If it doesn't auto run, go to 
the Start menu and select 'Run,' then type 
D:\install.exe and click the 'OK' button {assuming 
your CD-ROM is drive D). When the Freeserve 
installer starts, click on the 'Install' button 


fs 


Insinuation Option 

Seted the crrtflJWwi opiion you pniei. Kfwn ciVcTt He>tf 
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You have three installation options. The full 
installation adds all the Internet and multimedia 
software you need to use the Internet. If you have 
IE 3 on your PC, go for the full installation. If you 
have IE 4, select 'Standard' or 'Minimum' 
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is it? Not to worry - 
to helpdesk@paragon.co.uk 


inta'nefMMSS 
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The answer to your first question is 
quite easy - you need an offline 
browser program which wUf download a Web 
site to your hard drive so you can browse it later. 
I usually use WebWhacker from BlueSquirrei. 
It's easy to use and it's not too expensive. Visit 
the Fore Front Web site at http://www. 




vvvhWhAth^i 


HhhV><[ Tlir Wrb WU hnn! 'Ilif Wall ’ 


f ■** Th* "rt On Til- Rr-d 


Visit the BlueSquirrei Web sits to get a trial version of 
Web Whacker. It's a great program for grabbing Web sites 
and downloading them to your PC 
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Using the Connect icon in the toolbar lets you connect to the 
Internet from within Outlook Express 

bluesquirrel.CQm/whacker, or get it from this 
month's cover CD. 

You can use Outlook Express to connect to the 
Internet I usually find that clicking the 'Send & 
Receive" button works for me, but you could try 
selecting Outlook Express in the left-hand pane 
and clicking on the 'Connect' button in the 
toolbar. This should launch the dialler for you. 


UNINSTALLING 
IE 4 IN 

WINDOWS 98 

I've just opened a Freeserve 
account and I was dismayed 
to find it uses Internet 
Explorer 4. Can I uninstall 
IE 4 in Windows 98? 

David Webb 

Unfortunately, you can’t. The 
Internet Explorer is an integral 
part of the Windows 98 
operating system and it's 
impossible to remove it 
without destroying the 
operating system Itself, But 
you already had Internet 
Explorer 4 installed with 
Windows 98 anyway, so what’s 
the problem? 



Internet Explorer 4 is pari of the 
Windows 98 operating system. 
Note how the Fre e serve logo 
appears in the toolbar background 
of Windows Explorer and every 
other window you open 
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When the Freeserve start screen appears, you have 
a choice of installing internet Explorer 4 or 
reading the release note. If you haven't used the 
Internet before it's a good idea to read the notes. 
Click on the '■Install IE 4' button to continue 


The Internet Explorer Active Setup wizard now 
starts to guide you through the set up process. 
Because you can only have one version of Internet 
Explorer installed, it wili replace your existing 
version. Click "Next 1 to continue 
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License Agreement 
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The next step is the license agreement Most 
people ignore the agreement and simply click 
on the 'J accept the agreement' option. It's 
deathly dull, so just select Accept' and click on 
the 'Next' button 
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Destination Folder 
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Mow you have to select I he destination folder for 
Internet Explorer 4. If you have a previous 
version, the wizard will find It and replace it with 
the new version. Don't change the file path and 
Click on the 'Next' hut Lon 
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Preparing Setup 
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The Installation wizard now goes into automatic 
mode and starts the installation process. You 
will have to wait until the next prompt appears 
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1 Fieeteive Internet Explorer Setup 


| jjgh Setup has finished installing components 

It you are connected to the Internet, please dtreonrwct now. 
Setup must close all programs to finish the jnstaRabon. 


ur 


After a few minutes - or longer, depending on 
which installation you picked - a message 
appears telling you the installation is complete. 
Click on the 'OK' button 
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HOW TO USE NETSCAPE NAVIGATOR WITH 



GLOBAL 

EMAIL 


serve 


] have not been on the Internet 
very long, and I'm stilt a bit 
confused about certain issues. 
For example, with my Freeserve 
account, is it possible for me to 
check my email from a 
different computer, or maybe 
through the Web? 

Duncan McMahon 

Freeserve mall can be accessed 
from anywhere in the UK by 
logging into your pop3 mail 
box. This is achieved by setting 
up mail to use the Freeserve 
pop server 

(pop.freeserve.net), and then 
adding your own account 
details. For more information 
about these settings, iook at 
Preserve's customer support 
pages under 'Using outlook 
Express/ When you do check 
your mall from elsewhere, you 
must be connected to the 
Internet using the Freeserve 
dial-up number. It is not 
possihle to access Freeser ve 
mail accounts through the 
World Wide Web. 


Stealing addresses 

Dear Clive, l hope you can provide me with a 
comprehensive answer to a problem that has 
concerned me for some time. This is the 
potential ot people being able to interrogate 
my PC via the Web while I am using my 
Freeserve account, 

[ have read various books on using the 
Internet and they oil indicate that it is generally 
safe. Sure, you can get viruses and cookies 
(which 1 understand are relatively harmless), 
but the bottom line seems to be that personal 
information and data is safe from prying eyes 
over the Met. 

Therefore, I was amazed to read in the 
S unday Times that job recruitment companies 
have set up Web sites with an ability to secretly 
record the email address of anyone who visits 
their site for head hunting purposes, 

1 am a relative novice at using the Met but, 
for me t.o continue doing so, I need to be 100 
per cent certain of what individuals or 
companies on the Not are capable of, with 
regard to being able to identify me in some way 
or other, and also to what extent they can 



1. Du to thtf dEtklup of WiriLlum 95 
and double-click on the l My 
Computer' Icon. When the window 
opens, double-click on the 'Dial-Up 
Networking 1 folder 



2. In the Dial-Up Networking 
window, right-click on the 
Freeserve connection and select 
the 'Create Shortcut 1 command 
in the pop-up menu 


remotely interrogate my PC for personal 
information and data. I would be very grateful 
for your help as I have now become sceptical 
about the accuracy of my reference books. 

Mike Chamberlain 



It is possible for your email address to be 
captured when you visit a Web site by using 
clever JavaScript, VBScript or other Internet- 
based languages. But it's only a problem if you 
let it be one. The script languages can be used 
to extract your email address from within your 
Web browser, but only if it the information Is 
actually In the browser. 

You should be OK with Freeserve because it 
uses Outlook Express as its email software, it 
doesn't have your email details built-in, as it 
were. As far as I know, It's impossible to write 
a script that extracts data from a program that 
isn't running while you are online. 

If you are worried, you should start using the 
Netscape Navigator 4.07 standalone version to 


HOW TO INSTALL FREESERVE 
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PrflfMfng to an Irriemel E xpkxer 4. EH SF1.. 


The wizard again goes, into automatic mode while 
it configures your system ready to run the new 
version of internet Explorer. Wait for a while... 


Internet Explorer 4,01 SP1 Setup W- 


Setup must restart your computer. 
Click OK to cohtimift. 


i.m.I 


..for a message telling you that the installer has 
to restart you computer. Click on the 'QIC button. 
After rebooting, the set-up program will run 
automatically In Windows 95. If you use Windows 
98 or Windows NT r you will have to run the 
setup.exe program on the CD to continue 


Walcome to 



© Cr*#ean*«f>Kc«w4 Click 
(R) ft et i my account CJ)ckJH#TS 


When the Freeserve logo appears you have a 
choice of creating a new account or retrieving an 
existing account. Click on the 'Create new 
account' link 
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free serve 
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Another terms and conditions message appears. 
It's actually worth reading this one because it 
outlines some quite serious legal warnings. Read 
the information and click on 'Accept' if you are 
willing to abide by the policy 




The Freeserve software checks your PC to see if it 
has the correct connection software installed on it 
already. Click on the 'Continue' button to proceed 



Now you have to enter your personal details so 
the account can be set up. This form usually 
takes a couple of minutes to fill in. Make sure 
you use all the fields, then click on 'Continue' 
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Window* Cinnot oeate a shortcut here 

Do von w^it ttw «hgitcMt lg tre placed on the desktop instead? 
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3. A message pops up asking you: if you want to create the 
shortcut on the desktop. Click an the 'Yes' button 


4. After the Free serve icon appears on 
the desktop, double-dick on it to 
open the dialler 


5. Click on 'Connect' to make your Internet 
connection. Once connected, you can run 
your Netscape browser or any other Internet 
software. You can do this, with any kind of 
Internet connection, not just Frreserve's 


access the Web. It doesn't have any email 
capabilities, and you don't have to enter your 
personal details into the browser if you don't 
want to. You can download the standalone 
version of Netscape Navigator from http:// 
home.netstape.com. 

To use Netscape Navigator with Freeserve, 
just follow the above steps. 




Many questions 

Last weekend I bought a 3Com US Robotics 
56k modem {which included V,90 56k standard 
and x2 technology) from PC World. T also 
collected a Freeserve disc for free unlimited 
Internet access at the counter. 

T installed it on my system and have used it 
for a while, but I am a complete novice to all of 
this Internet stuff. Please, please can you 
answer some of my silly questions? 

1 Can I connect to a Web page without 
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MISSING 

NEWSGROUP 




having to go into Internet Explorer and wait for 
the home page to appear before typing in the 
address of the page where I want to go? 

2 When I view pages on the Net, do they 
download to my hard drive, and if so, how can I 
find and delete them after disconnecting? 

3 How does my email work and does it cost 
me anything besides being connected. I use 
Outlook Express as my default email program, 
can I connect to Freeserve just to send and 
receive email? 

4 Is there anywhere I can call or email to get 
help on other silly questions that won't cost me 
£1 per minute because the help from Freeserve 
is too blas£ and isn't particularly user-friendly 
in my opinion? 

Ivan Griesdale 

Your questions aren't silly, they are quite 
common. Let's tackle them in turn. 




I followed the progress of a new 
newsgroup - uk. rec.boats, power - 

through U K news config, and I also saw 
IL listed in this magazine's latest 
newsgroup list. Now T am with 
Freeserve, l can't find the newsgroup. 
Although 1 have tried downloading all 
the new groups arid refreshing the group 
list in Qullook Express J can't find it. 
Can you offer any explanation for this? 

Dillon 

Not all service providers supply 
access to all of the available 
newsgroups, and I thought you may 
just be unlucky that Freeserve 
doesn't carry this particular 
newsgroup. But it does carry a total 
of almost 30,000 newsgroups, and 
when I looked, there it was. Try 
again Dillon, it is there. 


% \ 

' _ 

V "’ ' — T 


Q_ 

1:0" -} 





.... j. ■ \ ft \ 


There are almost 30,000 groups on 
the Freeserve news server 


CONTINUED.. 




Security Alert 


|j You are about to view pages over a secure eomsetion. 

Any riformitionyoy txchange with this sito camoi be 
vrtwsd by anyone else on the Web. 

f~ In the filuie, do not show Hits warning 

|: M MB Info | 
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A security alert pops-up, but don't be alarmed, 
TVs just telling you that you have made a secure 
connection and nobody can Intercept any 
information you may send. I usually disable the 
warning then click on "OK' 
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The next screen explains how your Freeserve 
email address will be constructed. It's a good 
idea to put your first name before the @ symbol 
and your last name after, so your email address 
would read firstnamef? 1 1astname.freeserve.CO.uk 
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The next screen is where you enter your email 
details and choose a password, Make sure that 
you choose a password that you will be able to 
remember, then click on 'Continue' 


The next screen displays your email address and 
Freeserve user name. I've blanked my details out 
In this image, for security reasons. Click on 
'Continue' 
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■ software is now ready to sign you up with an 
account. Make sure your modem is switched on 
and click on the "Continue' button to proceed 


Uonn acting 

Tin* feUwnH CwvwctonWfltld it* maw aonrwet fa 


Now the Internet Connection Wizard kicks In, It 
automatically dials the Freeserve dial-up number 
and connects to the Freeserve service. If you have 
an x2, K56FI&X Or V,90 modem, the wizard may 
take a while to find the server. You may have to 
keep trying until you get a good connection 















































































































Arid you're in! You've made your * 
firsL connection to the Internet with 
a totally free account, Now you 
can start exploring the Internet > 


HOW TO INSTALL FREESERVE 


I nlci nut Connection Wizard 


Please lecord (he following ttotmation fat future use, 


Account Name. 
Password: 


JiBB^eive co uh 


| Internet rnnnerlmn Wizairl 


You ready to cofnect to the Internet 

To continue, double click the intermit icon on your desktop 

3 t> 


'b^iooki 
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to rec-entty viewed pages. 


Dw lo keep pages m hi^tcMy 




Csjort. ■ [ Fcnto.. 1 | Acigsftbtty... [ 


Lh*os Jar newer v 
f 7 ^verji visum Hwi pftlje 
r Every tone you 
r J^ever 


sirafea pap**: 


I am a parent who first got on 
the Wet for purposes of 
research. As time went on, my 
whole family began using it, 
and now I'm lucky to get on 
the computer at all I I'm 
seriously thinking about 
changing my 15FJ and one of 
my considerations is to do 
with my son. He's always 
playing online games with his 
friends, and I know they keep 
mumbling something about 
games servers. I'm thinking of 
signing up with Freeserve, but 
do they have any of these 
games servers? 

Marion Wright 

Before l answer. I'll briefly 
explain what a games server 
is. Basically, a games server 
allows users to play games 
such as Quake & Unreal over 
the Internet against other 
online players, Freeserve does 
not currently have a games 
server, but there are lots out 
there, so it doesn't matter too 
much. Try Barrysworld at 
htt p ://w w w . b ar r y $ wo r Id . co m. 


An alert message pops up to remind you of your 
Freeserve account name and password. Make a 
note of these details so you can get back online. 
Click on the 'OK' button to continue 




The final alert appears telling you you are ready 
to connect to the Internet. Click on the 'OK' 
button, then double-click on the Internet icon (or 
the Internet Explorer icon} on your desktop l.o 
connect to the Internet 


You can nptn your Internet connection to 
Freeserve by using the Send & Receive icon or 
the Connect icon in the toolbar of Outlook 
Express 


IUAL INTERNET 


1 You can set up any page as a home page 
instead of the Freeserve home page (which is 
rather slow), I answered this question earlier. 
You'!! find it on page 92, and it's called 'Auto¬ 
connection Is annoying/ 


2 Pages do download to 
your hard drive, and they 
are stored in a folder 
called Ternporary Internet 
Files, Internet Explorer 
uses these files to speed 
up the loading of Web 
pages you visit often. 

When you visit a Web 
page, Internet Explorer 
looks at the Temporary 
Internet Files folder to see 
if any graphic images on 
that page have already 
been downloaded. If they are In the folder, they 
load from your hard drive to save you 
downloading them again. You can clear files 
from the folder by going to the View menu of 
Internet Explorer and selecting 'Internet 
Options/ See the picture above. 


In thr Grnrrni page of the Internet 
Options window, click on the 'Delete 
files 1 button in the Temporary 
Internet Files section to clear ipace 
on your hard drive 


When you launch Internet Explorer 4, ft 
automatically dials the Freeserve number and 
passes your username and password to the 
Freeserve server, You don't have lo do anything 
else to log on 


If you click on the ‘Setting 1 button, 
you con go to this screen to set the 
omount of space; used by the Temporary 
Internet Files. Move the slider to 1% to 
give yourself more drive space 


3 How does email work? That's a big enough 
question to rate a fully fledged feature. Suffice 
to say that the Internet is full of computers 
called routers that read the destination address 
on every email and then pass It on to the next 
router in line until ft reaches the correct 
mailbox. You don't have to open 
Internet Explorer to connect to the 
Internet, you can run Outlook Express, 
create a few emails and then click on 
the 'Send & Receive' button to connect 
to the Internet and send the mail. 


4 I don't know if there Is anywhere 
else you can call, but Freeserve does 
have its own technical support page on 
the Web at http://www. freeserve. 

net/support. If you 
get no joy 
there, read 
Practical 
Internet 
every month, 
as we will be 


covering 
* Freeserve 


now on. 
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Getting onto AOL and the Met has 
never been easier thanks to this 
new guide from the makers of 
Internet Access Made Easy. The 
Internet Access Guide to AOL is an 
easy introduction to the world’s 
biggest - and Britain’s fasting 
growing - online service, and 
comes complete with a CD-ROM 
offering 520 FREE hours on AOL! 


save time and money - maximise your 
online time 

Gel lull, easy Internet access with AOL - 
including the Web, FTP, newsgroups and more 
Create your own home page - how to use the 
10IVtb of FREE Web space 
Get the most out of AOL’s 14 
content-packed channels of information 
and fun 

Create multiple email addresses 
with your account 


FREE 


Speeding up AOL while saving 
money, 56k modems reviewed, 
making your first Web page, 
online multimedia 


^gt 
S2 0^ 


You can order it from us at £2.95 
+ £1 Postage and packing. 

While stocks last! 


I 










(SECRETS ©STRATEGIES ©SOLUTIONS^ 





AH EHPIOSIVE A-l OF TIPS! 

CD-ROM WITH THE LATtSJ 0 
DEMOS ADD PATCHES PIUS 
CHEATS OH THE CD AHD SAVE GAMES! 



m 


* 

m 

n 

n 

a 

m 

ES: ■ rareiMiB 

mmMMMmw ritri 1 m fifif# nm Alim iifi vfffl 


1 1 1 



LU 



li 


i 71 



IBCIHBES All THE IATEST 
CHEATS AHB TIPS TOR 
BHANB HEW HEIEASES 


Editor 

NetGamer & PC Player 
geoffs@paragon.co.ui< 
www. n etna mer.net 
Paragon Publishinc 
www. paragon. co. iT 
Tel +44 (0) 1 202' 29990C 















NETGAMER: NfcWS 


NETGAMER ONLINE » 

NetGamer is online at http ://www. n e t g am er, n f t witli 
news, reviews anti information updated daily. Also, 
check out our sister site> http:///WWW.tOtalgame$,.net. 

Write to geoffs@netgamer.net with your news items, 
comments and ideas. 
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NETGAMER 

From Sydney to San Francisco via Sidcup, the world is 
playing online games. GEOFF SPICK brings us up to date 

Quake III Arena info-bites 



ALTHOUGH it's still heavily under 
wraps, we've unearthed a few bits 
of new information on THE game 
of 1999 - Quake III. Leaked 
from under id's fortress walls, we 
can bring you these snippets of 
juicy information. 

Players will be able to play as 
three character classes - light, 
medium or heavy - each with 
different movement speeds and 
damage levels. There should be 
around a dozen different 
characters and a similar number 
of weapons in the game. 

The models and skins are 


TOP DEMOS! 



DOWNLOAD AND ENJOY 


Jurassic Park: 
Trespasser 

http://www.gamecenter,com 
Think your PC can do JP 
graphics? Not quite yeti 

Blood II - 
The Chosen 

hTtp://www.litli.coin 

The gore Is back and this time 
its got friends 



Heretic It 

http:///www, actMsion.co m 

Quake [] goes third person in 
some style 



practically lifelike with no 
unnatural corners. The characters 
are also more manoeuvrable, with 
hinged joints and different body 
parts for lifelike movement. 

Other graphical effects are 
going to be simply stunning - 
Predator-like invisibility ghosting 
and much, much more, while the 
architecture makes use of curved 
surfaces for a more natural world. 

We'll be bringing you all the 
latest stories on Quake III as they 
break, but for now, keep your 
sights trained on id's site at 
h ttp://www. 1 dsoftwa re. co m. 




Get the colostomy hags ready, 
because the excitement caused 
by Quake ill may he too muck 
for your bladder 


Even More Unreal 


A new Epic game due 
for release next year 
goes by the interesting 
title of Unreal 
Tournament. Likely to 
be comparable to 
Quake III Arena, an 
official announcement 
1$ expected within the 
next few weeks from 
Epic's Mark Rein. The 
game will be published 
through GT Interactive. 
Understandably, Epic is 
keeping tight-lipped 
about the news. 



After abysmal multiplayer code in the first version of 
Unreal, is Epic going to make things better with Unreal 
Tournament? 


DWAN-GOne 

D WAN GO . one of the pioneering US-based online games services has called It 
a day. The servers shut down at the end of October because of insufficient 
revenue. Some blame is laid at the door of services offering the same titles 
free of charge that D WAN GO charged for. At ECTS '97, DWANGO CEO Bob 
Huntly told NetGamer that the service was going to launch in Europe in 
1998, something that clearly was never going to take off. 

Confirmation has also come that Virgin is closing the servers in both the 
UK and the US for its online 20 arcade shooter Sub Space. The game 
provided years of fun for solo players and teams alike and, while not 
competing in the graphical prowess stakes, will be missed by those who 
enjoyed its simple charms and the frenetic pace of the intense action. 


With official total conversions on 
the way, it looks like the end is nigh 
for the Stroggo hordes of Quake II 

Darkness 

Dawning 

SIERRA \$ publishing Ward 
Six Games' Quake II total 
conversion - Dawn of Darkness, 
Unlike the Quake II mission 
packs that look and use the 
same characters as Quake 11, 
total conversions change 
everything in the game, merely 
employing the gaming engine 
to handle ail the behind-the- 
scenes functions. 

Dawn of Darkness tells the 
story of Roarke, a once-revered 
warrior, who ends his self- 
imposed exile fo do battle with 
an evil Sultan's minions to free 
his beloved foster-daughter. The 
ensuing combat sees the player, 
as Roarke, go head-to-head 
with a variety of vicious 
enemies that speak before they 
attack, run away when 
wounded and use a variety of 
weapons with an almost human 
intelligence. This advanced AI 
doesn't just stop with the 
computer-generated enemies 
either, as the player now has to 
observe and master a new set 
of combat rules ■ now there's a 
lot more to winning a battle 
than clicking your mouse. 

Dawn of Darkness is 
available through all major 
retail outlets priced at £19.99, 
Users will need a full copy of 
Quake II to run the game. 
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Where it departs from Saturday morning TV is in 
Jjthe spraying blood and huge amounts of violence 


It’s big, bright, bold and brassy. It could also be the best 3D game available 



V! 


rou think you've played 30 games? You think 
you've seen cool graphics? Tearing away from 
the gloom of Quake and Unreal, Shogo is a 
bright, bold blast of adrenaline and energy. With 
Manga overtones, Shago rushes you through a 
Saturday morning TV plot as Sarijuro, Mobile Combat 
Vehicle pilot and Romeo of the UCA. On foot and in 
your towering MCV, you fight your way though the 
forces of the Fallen and the CMC on quests for love, 
pussy cats and the salvation of planets. 

Where It departs from Saturday morning TV is in 
the spraying blood, chunks of bodies and huge 
amount of violence. From the first mission, you 
are racing along at pace, fighting your way 
through to your objective. There's a brief respite 
in the second mission as you catch up or the plot, 


external view is pretty to look at but not a lot of gcrud in 
the aiming accuracy stakes 


Dying is never fun but take a look around and figure out exactly why it is 
you kicked the proverbial bucket. This is an invaluable learning tool, and 
will soon improve your game play 


You can rest assured that it won’t hu Inn q 

tmforu you hump in tn someone somewhere * IM 



but after that its nothing but guns, bigger guns and 
the odd psycho girl thrown in for good measure, as the 
plot thickens and the action intensifies. 


Let’s go Shogo 

Where Shogo departs from its gaming relatives is in 
the mix of huge MCVs that can leap gracefully up the 
outsides of tall buildings and then stamp daintily on 
people's heads, and the on-foot levels where your frail 
body is fully exposed to the bullets, laser bolts and 
high explosives. 

The guns in Shogo are incredible huge beasts, 
delivering massive firepower in a graphically stunning 
and hugely devastating manner. No effect has been 
left out of this game, and with the first-person or 
chase-camera views, you get several cool perspectives 
of the action. The game environments range from 
huge cities, sprawling interiors and tight, corridors- 
offering plenty of variation for your combat style. 

The difficulty level Is perfectly set, with the odd 
puzzling moment to tax you, while the fluid game 
menu interface means you're never messing around 
waiting for things to happen - unlike clunky old 
Unreal, With the multiplayer alpha patch already out, 
Shogo online against other people is an absolute riot, 
easily a match for Unreal and maybe even Quake II. 
It's a whole new dimension and when the final patch 
gets released, il should be absolutely perfect. 

The LithTech engine has made a stunning debut 
and, although it may have the odd problem with doors 
and bodies, it appears to be very good value for other 
developers, ft looks great in DirectX 6.0 or OpenGL 
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Shooting tars on the streets often 
reveals energy and armour bonuses 
that will keep you olive just that 
little hit longer 


For now, Shogo rocks 
the world and stands 
up proud as the top 3D 
gaming experience 


You vjepf k i 


and scores highly on the sexiness scale tlie bright 
graphics making a huge difference from the muted 
palettes of previous 3D games. The scalability, from 
people to mechs to massive skyscrapers, is also 
excellent. There may be bigger, better things on the 
way but for now, Shogo rocks the world and 
stands up proud as the top 3D gaming experience. 


(27 i Got fee O 


Multiplayrr Srmgn has instantly replaced 
Quake N as the affine favourite lunch pastime 


You wont to keep killing at as long a range as 
possible, but it up close, use the shvtyun 


TOPTIP 


In Mech battles 
don't always go for 
your insanely powerful 
weapons, A little accuracy goes a 
long way. especially when you have 
the sniper rifle to hand. It is a lot 
more efficient than lobbing off a 
whole swarm of missiles 
which have all the 
accuracy of 
Mystic Meg 


SHOGO MAD 


Graphics: 

93% 

1 ook at the size of that thing! 

Sound, 

92% 

Hope they don't baun blasters 

Feature: 

94% 

The fastest hunk of junk in the galaxy 

Online: 

91% 

Let the wnnkle win! 

Overall: 

96% i 

The force is strong in this one! 
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Processor 


Cryo 


h ttpy/www. ma n kind. net 


Windows 95/9B 


rite Pentium IGfc 


32 Mb, 2 Mb of Video Ram, 3U card 
supported but not required, DirectX 6.0 
28,8kbps modem. Internet connection 


The galaxy is composed of 900 million planets - 
each possessing its own characteristics and special 
appearance that makes it unique within the universe. 
Everything takes place in real-time, so regardless of 
whether players are connected or not, time passes and 
the universe constantly evolves. 




Space race 

You start, the game with a ship and some cash, Join an 
empire and off you go on the quest for power. Each 
element that makes up the galaxy continues to move 
and develop as time passes - the suns rise and set at 
the surface of the planets, the seasons pass, the 
weather changes, planets age, volcanoes are active 
and much more. Your objective is to follow the 
evolution and assist in the development of humanity. 
The main threat comes from the other side, but you'll 
also be treated to a bit of in fighting between 
members of each empire. 

A never-ending adventure awaits the designated 
player. They are free to choose their destiny: military 
under the orders of the empire, merchant, mercenary, 
pirate, or even emperor. They make political, 
economic and military history for each empire, and in 
the end, for all of humanity. 

Mankind is played entirely in 3D, so a graphics 
accelerator will help your cause immensely. The player 
controls vessels and other vehicles that can move from 
one star system to another, and the same applies for 
ground units on planetary surfaces. Dramatic space 
scenes and sprawling planetary surfaces are your 
playground, as are the developing cities. There are 
many different kinds of installations including ground, 
spatial and sea going. 


MASTERS OF M 


If you find yourself with a bit of a God complex, play Mankind and 


m 


Mankind gives you the freedom 
to build dtle$. dominate worlds 
and control the galaxy! 



ankind is an exclusively online game from 
French developers Cryo, more famed for its 
stunning adventure games. This, however, is 
something of a radical departure. In development for 
two-and-a-haff years, Vibes, a French team, bought 
Mankind from concept to game. And what a game! 

The number of players in Mankind is 
limitless, all gamers taking part 
simultaneously in a single, constantly 
operating universe. The game 
is being aimed at fans of 
Civilisation, Total 
Annihilation and Masters of 
Orion, which represents a 
pretty wide section of the 
gaming community. 

Mankind's galaxy is composed of 
two rival empires that fight to defend 
their territories and also to conquer 
the opposing empire. The action 
takes place in a vast galaxy where 
the dimensions are almost boundless. 


Players can construct stations that exploit the 
resources that make up the planets. These natural 
resources permit you to develop new technology that 
then allows the construction of more powerful units, 
and so on. 

Get your resource management hat on if you want 
to govern colonies, as you'll have to prove yourself a 
responsible leader. Take care of the inhabitants that 
live In the cities, protect them and 


When you leave the game, your units 
go on about their business trying to 
carry out your orders and survive 


provide for their needs. They must evolve the capacity 
to develop and to maintain an economy between the 
colonies. By using a cunning combination of war, 
commerce, management and development, either 
alone or as part of a team, you will have to find your 
destiny in this endless universe. 
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The craft and other aspects of Mankind all Have a 
unique look to them: a lot of effort has gone into it 


ANKIND 

take control of your own planet 


r** 


Rule the gal any by force or by cunning - either way you’re fighting real people and not a dumb AS 






INFO 

t~J> 

Features: 

Unlimited players: 

Mankind can be played all 
over the world. 

Endless play: Mankind is an eternal 
war between two empires. 
Wide battleground: 9G0 million 
planets to fight over. 

3D real-time: The 
game is played in 
> full 3D. 


There are Already over 50 sites dedicated to the 
gapne, and there isn’t even a game to play yet 





Team-play involves sharing, so if you're log^ng off 
for the night, there can be no harm in lending an ally 
your resources for the evening - Just hope they come 
back in pristine condition* 

But you can't play the game 24’hours a day - 
although, no-doubt some of you will try - and when 
you leave the game, your units go on about their 
business trying to carry out your orders and survive. 
Should you lose all your units you won't die, but you'll 
be dumped at a starbase where you must work your 
way up from scratch to regain your former glories. 
There are already over 50 sites dedicated to the 
game, and there Isn't even a game to play yet, so 
who knows how many societies and federations 
will spring up when Mankind actually gets going 
this year* And with such a potentially huge 
number of units at your disposal, how 
you'll remember what you were doing if 
you leave the game alone for a few 
days, and what state your units will be 
in, is a big question. But all will be 
revealed soon*.* 
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Developer; 


Ratbag 
h ttpYAwww. gtgam es. co m 
GT Interactive 


Powersllde’s system compensates 
for the deficiencies in networks, 
resulting in a fast, smooth race 


POWERSLIDE 



Fulfil the need for speed with this fabulous 



ith the Grand Prix gone away for a few 
months, what will fill our racing lives? How 
about Powerslide, a fast, fun 3D racing 
game with stunning visuals and superb gameplay. The 
developer, Ratbag, claims the multiplayer technology 
gives the highest quality network play to hit the Met. 

last, a game that can be played online that doesn't 
slow down when there are too many players, and one 
operates smoothly even over low-bandwidth 
environments and modem connections, 

Powersl i do's system compensates for the 
deficiencies In networks in order to give players 
an uninterrupted, fast, smooth race. Ratbag has 
technology which uses non-linear 
interpolation and a network-aware physics model to 
liver smooth motion even under high latency 
conditions. Huh? Well, this means that "cars won't 
or jump around like in other networked 
says Sam Yates, Ratbag's networking guru, 
"Disappearing cars and jumping, jittery graphics 
mean you simply can't get a decent competition going. 
Powersl ide's system changes all that" 


Start your engines... 



Powerslide comfortably supports up to 12 players in 
low-bandwidth environments. Yates told us that "other 
racing games will cut out at around four to six players 
in these environments, if they run at all! But with 
innovative compression techniques and quaternlonic 


orientation smoothing to deal with Internet latency 



Piiwerslide is a breath of frtsh air for online gamers 
fed up of RTS cunning and FPS killing action 


3D racing game 



problems, your average player at home with a 
Standard modem connection to an ISP can hook up 
with players all over the world/' All with the lush, 
complex graphics at 60 frames-per-second that is 
unique to Powers I ide. 

Yates explained one of the common problems 
addressed by Powersl ide multiplayer, "Online games 
have a tendency to either stow down, pause or stop 
altogether if a player leaves (or loses their 
connection), particularly if the player is the host. 
Powersl ide has a system of even information 
distribution and synchronisation between the different 
players that allows the game to continue/' 
Multiplayer Powerslide will also be supported by 
proprietary online network gaming services. 


Burning rubber 

The gameplay in Powerslide is fantastic. Playing 
against the AI drivers is hugely entertaining. Playing 
against other people is even better. The multiple paths, 
the close dicing for position, and the tactical battles 
keep the racing hot for hours on end, 

Powerslide also offers multiplayer modes like Tox 
and Hounds' which make the most of the 'drive 
anywhere' environments. One player (the fox) is giver 
a head start and chased by all ether players (the 
hounds). Whoever catches them becomes the fox. 

Given the outstanding complexity of the track 
environments, the possibilities for chasing and hiding 


are almost limitless. Other facets of multiplayer unfurl 
when players get hold of some of the cheats either by 
winning championships or finding them through 
thorough exploration of the tracks. Do yourself a 
favour, and download the demo now, from 
http://www, gtgam es.com. 
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Superb features, robust design and build 
quality, and great value are the hallmarks of 
the Logic 3 range of PC CONTROLLERS. 
Made to work with the most exacting 
software, and with state of the art ’ - 

technology and features, some never 
seen before in the computer 
industry, the Logic 3 
PC CONTROLLERS put the 
player in total control. 


f The PC Phantom Joystick is an 
advanced Controller offering a 
sensational T-Bar Throttle Control, 

4-way Viewing, Dual speed Auto-Fire 
and 4 high speed micros witched 
Fire buttons. Its unique Sure Grip 
^control handle allows the player to 
^control even the most demanding 
flight sim. programmes with 
accuracy and comfort. 

^^£ 29,99 


ft The PC Trident Pad is a highly sophisticated Digital/Analogue controller 
|\ with an eight way Directional thumb cursor and a 3D Analogue Stick. The 
[ ■ unique 'soft touch' grip ensures superior comfort and control at all times, 
f It has 6 Fire buttons, and facilities for Throttle, Rudder, and 4-way Viewing, 
with operational modes in Analogue, Digital, CH A TM Independent Auto- 
Fire and an LCD Control panel complete the attractions of the PC indent, 
the worlds most advanced PC Controller, 

£29.99 


Racing games will never be the same 
again! With the TbpDrive Wheel 
accurate and professional driving is 
available far all. The TopDrive comes 
packed with features, including self 
centring technology, 6 Fire buttons and 
an S-way 0 pad. A unique programmable 
Steering rotation angle system 
provides the user with complete 
flexibility in reaction response, and 
the Wheel itself has a removable 
leather type cover for enhanced grip 
and realistic teel.The TopDrhie comes 
complete with a Stick Shift and spring 
loaded racing Pedals. With many new 
racing games soon being launched, the 
TopDrive is assured pole position. 

£59.99 


Unit 27, Northfield industrial Estate, Beresford Avenue, Wembley, Middlesex, HA0 INW, U K 

TEL: 0181 902 2211 FAX: 0181 903 6625 WEB: http://www.spectravideo.com 


TRACER 


ACTION PAD 


POWER PAD 


SPORTS MICE - GOLF & SOCCER 
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Increase your Net know-how by adding to your PRACTICAL INTERNET collection. 
Many issues, packed with features and reviews, are still available at just £3.50 each 



Sex why adult sites 
arc leading the Web 
revolution* extra 
services your ISP 
should provide* the 
Net in *97 - the ups 
and downs t online 
news resources. 



Getting the best out of 
your home page with 
simple multimedia 
effects, getting a job on 
the Net, V.90 - the 56k 
modem standard 
explained, behind the 


scenes at Demon. 



Cover CD with 3,904 
hours of tree online 
time, portable handheld 
Net gadgets tested, 
beginner's guide to 
making video calls, 
avoiding the pitfalls of 
Net law. 



Bargains galore! Tips on 
getting access to the 
Internet for nothing, 
haw you can save money 
by buying on the Net 
and essential 
information on getting 

the best from your ISP. 



Over 1,500 of free 


online time an thE caver 
disc! Why you need a 
V.90 modem now; we 
test the fastest models. 
The best kit available 
for the Net-head on a 
budget. 



Use your modern as an 
answerphone, fax 
machine, and to access 
bulletin hoards. Haw to 
make a Web site in an 
hour, with no software 
needed. Net neighbours 
from hell. 



Building 




cameras 

* 

fr"~n 



The results of our ISP survey - 
see who you voted the winner. 
Where to find the best music on 
thE Net t and how to make your 
own. Beating spam. Web 
hosting for businesses. 


FREE book and cover CD with all 
you need to beef up ypur Web 
site. Webcams - the ones to 
watch, and bow to set up your 
own. Starting out in thE 
undEfground world of hacking. 


Fancy exercising your credit 
card? We show you the best 
shopping bargains to be had on 
thE Net - all at under a tenner. 
Plus, 101 tips for Internet 
Explorer 4. 


Everything you need to knew 
about how to get the best out of 
email. Feeling artistic? Follow our 
complete guide to Paint Shop 
Pro, And we throw light on the 
shadowy figures behind the Net. 


Call our credit card hotline on 01202 200200 


PRACTICAL INTERNET BACK ISSUES ORDER FORM 


PLEASE INDICATE YOUFI CHOICE 

EACH ISSUE ONLY £3. 50 INC PSP 


PERSONAL DETAILS 


METHOD OF PAYMENT 


WHERE 
TO SEND 
THE FORM 


ISSUE 1 

□ 

ISSUE 2 

m 

ISSUE 3 

'£ 

ISSUE 4 

a 

ISSUE 5 

m 

ISSUE 6 

IXl 

ISSUE 7 

E 

ISSUE 3 

m 

ISSUE 9 

o 

ISSUE 10 

o 

ISSUE 11 

□ 


ISSUE 12 

□ 

ISSUE 13 

□ 

ISSUE 14 

□ 

ISSUE 15 

m 

ISSUE 16 

a 

ISSUE 17 

□ 

ISSUE IB 

□ 

ISSUE 19 

□ 

ISSUE 20 

□ 

ISSUE 21 

□ 

ISSUE 22 

□ 


TOTAL £ 


Name;... 

Address; 


Postcode;. 

Telephone No; 

Email;.. 


Please Indicate your choice of method 

Q CHEQUE Please make payable to Paragon Publishing Lit 

□ CREDIT CARD 

m X m L, 


□ Access O Visa □ Mastercard □ Switch 
Card number: 

□ □□□ □□□□ □□□□ □□□□ | □□□ 

SwUeh only 

Expiry date: 

Issue No. □□ (Switch only) 


Signature: 


Please return the coupon, 
or a photocopy of ft, 
(together with your 
cheque/P0 made payable 
to Paragon Publishing 
Ltd.) In an envelope to the 
following address; 

Practical Internet Back 
Issues, Paragon Publishing 
Ltd, FREEPOST (BH 
1255), Bournemouth BHl 
2TA„ It won't cost you a 
penny in stamps it posted 
within the (J K. You can, of 
course, cal!' our credit card 
hotline on 01202 200200 

(answerphone after fepm) 
or fax us direct with your 
order on 0120.2 299955, 
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_ - You can scan with a 

CanonScan scanner 


Win one of four top-class Canon desktop scanners! 


ho said big is beautiful? Not Canon, 
if these gorgeous scanners are 
anything to go by, The FR320 offers 
excellent performance, coupled with 

elegant, design. 

Using advanced LIDE (LED Indirect Exposure) 
technology, Canon has done away with charge-coup led 
devices and bulky optical reduction systems. In their 
place is a colour contact image sensor which is 
smaller, less expensive and requires less energy. 

The FB320 weighs in at just two kilograms, and it's 
only slightly larger than the page you're reading now. 
It scans at 300 dpi - which is ideal for Web graphics, 
letterheads and photographs - and boasts 30-bit 
colour resolution. The scanner is Windows 95, 98 and 
NT compatible, and comes with image manipulation 
and optical character recognition software. 

Getting started with the Canon scanner is easy. 
Simply plug into the standard parallel poll on your 
PC or slot the unit between the link from PC to 
printer. The supplied CD-ROM contains all the 


included software together with a convenient, step-by- 
step guide on getting Information into your computer. 

The Canon FB320 is priced at a very reasonable 
£99.00 excl. VAT, and you can get more information 
by calling 0121 666 6262. Even better, we've got 
some right here, to give away to tour lucky Practical 
Internet readers. All you have to do is write to us and 
tell us: what is the first thing you would scan if you 
won the FB320? 

Email your answer to pi@paragon.co.uk with the 
subject heading 'Canon competition' (don't forget to 
Include your name and address) or send It on a 
postcard to: 

Canon Competition, 

Practical Internet, 

Paragon Publishing, 

Paragon House , 

St Peter's Rd, 

Bournemouth , 

BH1 2JS. 



Closing date for entries is 14 January 1999. Employees of Paragon Publishing, Canon and Anyone associated with these organisations may 
not enter. Multiple entries will be disregarded. The Editor's decision is final and no correspondence will bo entered into. From time to time 
you may be sent news about exciting new products and opportunities that are of interest to readers. If you do not wish to receive such 
information please let us know. 
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Need to spin a web? 


Netalia's Packages start with 


. UK Prime 

Any .uk Domain Name, 10Mb Web Space 

and spin 

with 






to the Spider's Web 

Extra Web Space 


Web Statistics 


I I P & Telnet Access 


Database with Real Time Web Connection 


FrontPage 98™ Support Secure Server with Certificate 

Unlimited E-mail Addresses Full CGI-BIN Directory 

Prices from £100 to £200 per annum 
Netalia Internet also provide Dial-Up 

services, with special terms for single user 

ISDN clients 


Connections from £95.00 per year or 

£9.50 per month 


0800 0740862 



Netalia Internet Ltd. PO Box 17364, London, NW2 2WY 
E-mail: sales@hetalia.com 
URL: http:// w ww. neta I ia.co m 


Package prices include ALL Domain Naffl^f 


All Prices Plus VAT 
No Credit Card Surcharges 


t rat ion 
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Service Provider Directory 

Britain's mast comprehensive service provider directory makes comparing prices and ^ 
added extras a breeze. Just flick through and identify the provider that’s right for you 


WHAT DOES IT ALL MEAN? 



MAXIMUM MODEM 
SPEED IN KBPS 


How fast are the service provider $ 
modems? Make sure that you look for 
a provider that uses modems which are 
at least as fast as the one 
you have. 


MODEM 


USERS P 

Don't share 


PER 


ISP 


modems with 
i might get 


your 


people 


too 


many 


you 


caught 


the 


jams 


BANDWIDTH 

This refers to the amount of data that 
can be sent through a communications 
circuit in a given time. This gives you a 
rough Idea of the speed you might get 
^ through the provider. A higher 

bandwidth is good, but even high 
bandwidth is not a total guarantee 
* f a5ter Internet access. 

M FREE EMAIL ADDRESSES 

How many email addresses do you 
’* ■ need? Perhaps you want one for 


social mail and one for business, or a 
few for your family to use. Many 
providers offer additional addresses at 
a price, hut some offer a reasonable 
number free, while others let different 
people use the same account. 


FREE WEB SPACE 

This depends on whether you want to 
upload your own home page and how 
large it is likely to be. 

If you need more space than you get 
free, you can then purchase extra. 
Some providers do provide you with 
unlimited space. 


ISDN AVAILABILITY 

ISDN is a digital alternative to 
analogue phone lines, and offers faster 
connection times. It's probably only of 
interest if you are using the Net for 
business, but could be worth keeping 
an eye on in the future if [SDN prices 
come down. This only shows whether 
the provider offers ISDN access - call 
to check whether it will cost you 
anything extra. 


NEWSGROUP CENSORING 

[f you have children whom you are 
about to let loose on the Net, you may 
prefer to sign up with a company that 
monitors newsgroup content and filters 
out unsuitable groups. Alternatively, 
you can use a specialist Net filtering 
package, for example, CyberPatroL 


MACINTOSH SUPPORT 

If you have a Mac and would like 
specialist installation software or 
technical support, look out for these 
Mac-friendly service providers. 


STUDENT DISCOUNT 

Using the Net for college research can 
get expensive, especially on a student 
grant, so check for possible discounts 
more and more ISPs are giving one. 


ABOUT THE ISP LISTINGS 


f SET-UP 

The price you will be charged as a one- 
off setting up fee. 


£ PER MONTH 

Prices vary quite widely, but remember 
that cheaper doesn't necessarily mean 
better. 


£ PER YEAR 


annually 


you 


r 




often 


will 


nnd 


get 


. 


but 


rate 


ower 




committed 


may 


with 


that 


st 


ISP 


tor 


the 


whole year. 
Decisions, 
decisions 


INCLUDED HOURS 
PER MONTH 

Some firms allow you unlimited 
Internet access for a fixed monthly fee. 
Others may limit your online time in 
return for a cheaper rate. 


EXTRA COST PER HOUR 

If you are not getting unlimited access 
then check to see how much each extra 
hour will cost you. Try to estimate your 
online time carefully to avoid any 
nasty surprises. 


TELEPHONE SUPPORT 

If you are going to be using the Net a 
lot in the evenings, you'll be tearing 
your hair cut if the support line is only 
open from 9am to 5pm, If you will 
only be using it during business hours 
then this rnay not cause a problem. 


ONLINE SERVICE PROVIDER 

Check this column to see if the 
company offers its own online services 
in addition to the Internet. 


COVERAGE 

Many companies offer local call rates 
all over the UK, but check this column 
lust to make sure. 


TOP TIP 

It is worth noting 
that in addition to the 
prices listed within these 
pages, some service providers 
also offer alternative pricing plans 
such as low user tariffs which may 
suit you better. Before you sign 
up with an 13 R always ask 
about other pricing 
plans and special 
deals. 




Service providers 

if you are not listed here and wish to be included, or if 
your details have changed, please email Net Basics at 

lisfings@netbasics.com. 


RRO JGHT 7D YULI BY NETBAfllCS 


THE listings that follow have been compiled in 
conjunction with NetBasics* The company offer 
guidance on choosing the provider that is most 
for you. Simply phone up to discuss your expected 
Internet requirements and NetBasics will match your 
needs to the provider that offers the best solution for 
you. This service carries a one-off charge of €15. 
Telephone 01924 444411 for further details or visit 
the Web site at http://www.netbasic5.coni/. 
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1 st Solution Internet 

01344 761350 

www, lstisoWfcn oa.uk 

salK@’lst-rahjtjon.ffl.uk 

can m 

£fl, 0 O 

iVa 

1 

iWay 

01179414141 

www.l way,ra.uk 

saies(^ lway.ra.uk 

National 

moo 

£11.75 


AAP SrflcrNet 

0161427116b 

wwwaqpi.oo.uk 

sates@aapico.uk 

National 

£1175 

£12,91 

m 

Abtotebury Software Ltd 

01305 671543 

VW.WWdi.ffl .uk 

kaH@wJi.co.uk 

National 0845 

£25.00 



Abel Internet 

01314455555 

wwabel-neLL#! 

sates@abel.neL* 

National 

£ 0.00 

£11,16 


Abling Ltd 

01S23 353771 

wwwabfin 9 .ra. 1 jk 

info@flhliig.ffl.uk 

National 

£ 0.00 

£15.00 


ACE Ltd 

01670 528204 

wiw.ace.ffl.uk 

info@acE.aj.uk 

National 0845 

£2938 

£11.75 


ACGNET 

01713779114 

wrtwacgndcD.uk 

sales@acgretffl.uk 

National 

£15.00 

£11.75 


■■ j 

01643 650444 

vwwtadepLra.uk 

sak@adepico.uk 

South East & Kent 

£ 0.00 

£11.75 

* 

AIC-Entonet 

01279 865290 

Ywvwaic-ffl.uktentanet 

entenet@aic.ra.uk 

National 

£17.63 

0058 


Airtime Internet Resources 

01254 676921 

wwwajrtimfcco.uk 

salesCa3afrttne.ffl.uk 

National 

£23,56 

£15,27 

* 

Amity Internet 

0500 200171 

www.amity.co.uk 

irTtet@amity.ffl.uk 

National 


£11,63 


Andover Online 

01264 334022 

mv.undpwffl.uk 

sales@andover.ra.uk 

01264 

£15.00 

£ 12.00 


AngliaNet Limited 

0L473 211922 

WMMtangJbnetoouUk 

sate@anglianet.ffl.iA 

Anglia. 

£17i3 

£1L75 

-A 

AOL 

03002791234 

vwtwadra.uk 

queryuk@ajol.com 

National 

£0,60 

£16.95 


Argond 

0500 505586 

wwwargonsLra.uk 

irrfto@argonetoj.uk 

National 0645 

£ 0,00 

04.69 


[ntensiwe WefiAwks Ltd 

01672511054 

vwwvintensive.rd 

salesiSintensivfi.net 

National 

£ 0,00 

£11.75 


Astra Internet 

0800 0162001 

www.asttfLffl.uk 

sales@astra.ffl.ii!. 

National 

£17,63 

£12.93 


AtJas Internet 

01713120400 

www.atlas.ra.uk 

«fo@atlas.ffl.uk 

National 

£29.36 

£14,10 


Aviate Network 

01727 868468 

iwwtivnetffl.uk 

irrfc@ 3 vnetffl.uk 

National 

£1169 

£1175 


Bayret Internet Services 

01222 256401 

iwwdviynet.ra.uk 

enqfnlbayretffl.uk 

National 6645 

£23,50 

£14.10 

* 

Beacon Internet Sereices 

01749631056 

wwwthebeacon.rajuk 

sdes@thebeaffln.ffl.uk 

National 0645 

£25.00 

£ 10.00 _ 


DO&OWfP 

0900 137536 

wwwbora.w^Jk 

info@bogo.ra.uk 

National 

£2938 

£14.10 

* 

BOOTS Internet 

01462 743112 

wvw.batam 

sqppor@tools.coin 


£ 10.00 

£12,75 _ 


Boumemirfi Internet 

01202 292900 

wvwvboumamuth-net,co.uk 

sales@bgumefTw^ 

61202 and Bordering 

£25.00 

£ 10.00 

* 

Brtnd Internet 

01922 59890* 

vwwdjn.Jndco.uk 

sates@bruneT.oo.uk 

National 




BT Internet 

0800 000001 

'.WpVdrtjr'itmietfflm 

5jppwt@btintemeLcom 

National 

£ 0,00 

£11.75 

* 

BT Click Plus 

0800 7317887 

wwwbtclidq3lus.ffl.uk 

sates@btdidkplus.ffl.ufc 

National 

moo 

mm 


BusinessNet 

01713909933 

www,business,netuk 

saks@businesSfneiuk 

National 

rVa 

ry'a 

• 

Cable & Wireless CorrimunicaJlK>ri& 

0500 200980 

WiWv.cwffltnM 

sak^mciTiaiLrani 

National 

£ 10,00 

£ 10,00 


Cable Internet 

0500 541542 

www.fflbteindto.uk 

sales@cableinetco.uk 

75% UK 

£ 0,00 

£9.98 

• 

Cctie Online 

0800506506 

vwvwcablral.net 

orstops@cableol.riet 


£ 0,00 

£9.95 


Calfefi HHHI 

01424 030900 

vwvw.cdb tenet net 

irtfo@catiend.net 

National 

£ 0.00 

£9.95 


Capefoom 

0990 163160 

www.pobox.ffl.uk 

andrew@poto)(,ra.uk 

National 

£ 0.00 

ry'a 


Cerbmiet 

0171 3603000 

vwvw.ffltbemeLffl.uk 

salesCfjJrarbemeLffl.uk 

National 

£29,38 



Charts Internet Services 

0121 2465800 

uMw.dwfdnet 

Enquiries@dmnet ■ 

National 


£11.75 


CITY 2000 

CKS70 6060656 

wwwdty2OO0.com 

«nquries@im»ljcib3000.net 

National 

£ 0.00 

£9.95 


City NetOates Ltd 

0117 9074000 

wMtnetgate.ffl.uk 

deagretgateou* 

National 0845 


rVa 


escape 

01223 566950 

wwclty5capfcffl.uk 

HRHHHN 

National 

£29.38 

£17,63 


Lityway Internet 

0181 9306666 

www.rityvGy.fflm 

infcH@dtywQy.fflm 

National 

£17,63 

£11.69 

- 

ax 

0045 3565050 

vwvw.dx.ffl.uk 

sales@cfjm 0 .uk 

National 0845 

£ 0,00 

£7.34 


ClaraNET Ltd 

0800 3562626 

wvwv.cfcru.nd 

info@dara.net 


£ 0.00 

£11.63 


Cocoon internet Services 

0171 3738461 

wwwcoamffl.uk 

artnii@ooa)ai.ffl.uk 

National 

mm 

£14.10 


Colloquium 

0500 008543 

vwvwdloquiuruo.uk 

sah@coloquMTiira.uk 

National 

mm 

£14.10 

• 

CwneNeLTedTOfagy Ltd 

0181 3579111 

vw/wrame.netuk 

sqle5@fflme.riduk 

London Area 

£9.40 


m 

CompuSme Information Services (UK) Ltd 

0990 000200 

wjHd.fflff^jsenre.com 

70006vl0l@compuseiye.ram 

National 

£0.00 

£6.50 

* 

Conned 2 Internet 

0800 4960777 

vrtWY.ranned-2.net 

penny@connect- 2 .net 

National 

£ 0.00 

£1174 


Creative Online Media 

01232 370124 

wvwv'.gtebalqatew^rom 

johngigJcbalgateway.Qarii 

National 

^£1L69 

£17.57 


Qytaase Ltd 

0151 2274244 

www.$base.co.uk 

safe5@cytemuk 

National 

£O.OC 

£11.75 

• 

Cyber Ware Ltd. 

01733 765050 

wwwcybetware.ffl.uk 

rrail@cyberware.co.uk 

National 0845 

£15.00 

£14.69 


CYBERphite Internet 

01543 454840 

wwwcybefphile.ffl.uk 

lnte@qbeiphite.ffl.uk 

National 

£ 0.00 

£11.74 


Cyberscape 

01253 724000 

www.cybcrscape.net 

sales@eybersfflpe.rat 

National 

£17.63 

£1410 


QgeL Internet Sendees Ltd 

01816S04&50 

www.cygidffl.uk 

info@qgnetrajic 

Greater Lender 

£17.63 

£11.75 


Data Link internet 

01522 681100 

www.data-IInLnet 

sate@rfala-liiltnrt 

National 

jjl 

rVa 


Datenet International 

01252 B 100 B 1 

wwwdataneti* 

info@tbb.nilt* 

National 

£23.50 

£17.63 


RING RING... RING RING... 
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rft _ 

5 

l 

Kb 

Kb 

Kb 

No 

£109.45 

imlimiN 

moo 

2%s7da(b 

56(Rex) 

20 


inlimited 

20 

Kb 

Yb 

Kb 

No 

£99.00 

Mil in ird 

m.ofl 

9-9 M-F 9-5 Sa 

StfFta) 

10 

2ellines 

5 

3 

Kb 

No 

Kb 

No 

£211.56 

>jil imited 

£0.00 

24hri 7 days 

28.8 

20 


I 

6.5 

Kb 

No 

Yes 

m 

£140,30 

ijilimited 

£0.00 

9-5 M-F 

33.6 

rft 

12Mbps 

l 

10 

Mo 

No 

Yes 

No 

(ft 

apprtxlS 

£2,40/0,60 

9- Midtiight M-F 12-6 $a 

56(5(2) 

Hi 

■w;.rvr- 

unlimited 

5 

Kb 

No 

Yb 

No 

£116.33 

irlimited 


24hrs 7 dfys 

56(Fifit/X2) 

15 

100 Mbps 

unlimited 

25 

Yes 

No 

Kb 

No 

£169.20 

inlimtted 

£0.00 

0-7 M-F 10-7 Sa-Su 

%im 

(ft | 

45MbpS 

5 

5 

No 

■ No 1 

■1 

No 

£169.20 

unlimited 

mo 

yjifsTdjs 

33.6 

17 

192Kbps 

1 

3 

Kb 

No 

■Kb 

No 

£129.25 

wlmital 

| £0.00 B 

8-9 M-F 9-5 5a 

SMHa) 

<10 

2Mbps 

2 

10 

Kb 

HUH 

Kb H 

No 

rft 

5 

£1.95 

8-12 7 

336 

rva 

rft 

1 

5 

Kb 

Kb 

Kb 

No 

£90,56 

unlimited 

■1 

9-7M-5a 

56tFb} 

rft 

rft 

unlimited | 

5 

Kb 

No 

No 

No 

£210.04 

unlimited 

£0.00 

9-9 M-F 9 6 Sa 

20.8 

rft 

2Mbps 

1 

0 

Kb 

No 

Kb 

No 

£117.50 

unlimited 

£0.00 

9-5 M-F 104 Sa 

bm 

15 

2Mbps 

1 

■■tfH 

Kb 

1% 1 

Kb 

Kb 

£146,68 

^limited 

£0.00 

9-12 7 d^s 

56 

11 

2Mb 

4 

5 


No 

Kb 

No 

£129,75 

wlimited 

£0.00 

8.30-6,00 M-F 

33.6 

12 

5Mbps 

1 

■Hi 

Kb H 

Hi? I 

Kb 

No 

£141.00 

wiimited 

£0.00 

10-8 7 days 

56 

10 

2Mbps 

1 

5 

Kb 

Mo 

Kb 

No 

£117,50 

| irdirnited | 

£0.00 

9.30-7 M-F JEM Sa 

33.6 

10 


5 

5 

Kb| 

Mo 

Kb 

No ! 

rft 



9-6 M-F 

(ft 

n/a 




Kb 

Mo 

Kb 

No_ 

076.25 

LnlirrM 

£0.00 

24hrc 7 days 

33,6 

<15 

i mm 

ifihwted | 

1 

Kb 

Mo 

'Kb 

NO 


RING RING... RING RING 


PRACTICAL INTERNET 

















































































































l SERVICE PROVIDER DIRECTORY 





Foobar Internet 01162330033 

Force? MO 0737800 

Fourth _ 01179854455 

FraedomZajrf 01818012111 

Free.MeL {2 Vfeais Subscription) 018193S 3330 

Fmservc 09% 500049 

Frontier Internet Services oi 7 1 536909D 


VMiwfocter nd 


salesjafoobarrd 


Leicester 0116 


wvwv.fcrce9.ret 

WMKflMl.EO.uk 


satedMadmuk 


WMiifrffidomM.riei 

wmwLtlieto.net 

vMw.toserve.ra.uk | 

wvwv.ftech.net 


sale5@freeck)m(2surfjiet 

inlbfiWw.net 


Genesis Project Liri | 

Gifford internet Services 


.0^522404 

01179397722 


Global Internet Ltd 
GMTnet Ltd 


GreenN'etJI 

Griffin Internet 


0870 9090043 

01509 269999 

01717131941 

01332 606160 


mwgpl.net 

vwMi.giffortkfl.uk 

vvwwgfcy.rduk 

wwwgrrHnelco.uk 

wmgaapMig 


wwgriffin,auk 


N6twQrfe| 

Hi-Net 


Hhwjf 

V'h%< Limited 


IdZERO 


tBM Global MefcMprk 

hhhi 

MENET 


- Ir^aht-Media ConrtnnunH^cms Lid 

]rter-C(rti|>jter Techwbgy Lid 
InterAa 

Enletalpha 

ft iftfaunUJ 


0181 9571250 

01815326512 

■HIHI 

0:18 9580058 

0870 9091010 

0800973000 

01224 333300 

0800 226600 

|§942 209696 

017148 69601 

01753 776699 

01703 363200 


wwwtfldnet 

wmwhi-na.QQ.uk 

wwwhw^cojiic 

www.iMay.rduk 

WAViidzera.net 

wwiibm.net 


info@ftech.net 

HH 

admin@qiffor d.oo.uk 

infoiWglijbal.neLuk 

sabfr^Mco.uk 

suppfljl@9i.apc.org 

info@griffin.OQ.uk 

enqMties@gwi.net 

hi-ndfLilhigrade.oam 


Natal 

Nation al 

National 

National 

National 

National 


£ 14.69 

£ 0.00 

£17,63 


£ 0.00 

£ 0,00 


MMMJfb.net | 

wwwrnenctrd 


wiwiinystit’media/jj.nk 

wwvLinctedi.cw 


Wb@lnfcrmiiH^muk 

info@3way. netuk 

salB@td2era.net 

inter it Euq3e@ie.ibm.c0m 

info@fa.net 

enquiries@menetnet 


Northern Ireland 

Bristol 0117 _ 

National 

0150901132 0115901010171 

National 0645 

East M dares 

National 

National 

Natal 

0113 01065 01666 0181 0171 


£ 0.00 

£ 25.00 

0*25 

£ 0,00 


£1175 

£ 0.00 

£25.00 

£8.81 


WAMUKABt | 

wwMiinteralpha.net 


ihfa^ina^-fiied^amuk 

ales@inri)ech,rom 

syscp&wnet 


National 

National 

National 

National 0345 


£ 0.00 

HI 

£0,00 

£12,50 

£ 0.00 


internet Alliance Exchange 

Internet Central 

Internet Oisoo very 

[niemet Network Services 

Intend Solutions for Business 


HP600B820 

08000520523 


•OW61'10C^ 

0181 6945240 

0800467638 

01203 633177 


Wiiwtae50urra.ro.uk 

mv.iajf.net 

wiwvrietcentraJ, ra.uk B 

wMwidrscow.co.uk 

wiwiinsnetnet 

www:businfis satotionsjnet 


gnquiry(g)interafoha6&.iJ k 

j^intetmjrae.codk 

info@iaK.net 


North West 
Greater London 

01753 London Area 
01705 01703 

Natal 


£23,50 

£ 0.00 

HH 

08.18 

£ 0.00 

£23,00 


£11.75 


National 0845 


ral.co.uk 

sales@kferotfr:oftjuk 

info@tatnet 
sales@is4b.ne: 


IntoNet Ltd 


01819419195 


VMW.inlCfd.cn.0k 


Ireland On-Line 


ihfo@lnt»dcfl,uk 


00353 13551739 


www.iaP.iie 


1SPC 


01628 639595 


wMwispad 


sateffioiie 

barryr@ispc.nel 


National 

National 
Nata l | 

■J.V.CrO' 

National 

Wand 


tO.OC 

£ 0.00 

£12,50 


rVa 

£ 0,00 


National 


moo 

£29.38 

rVa 


01.75 


£9.99 

£11,75 


£11,75 

rVa 

£ 0.00 

rvb 


£11.75 

£9.99 

£11.75 

£11.75 

£13.50 

114.69 


rva 

£11.75 

£17.63 

rVa 


£1175 

£15,00 

£14.69 

£7.50 

£14,10 

£18.10 


£4.00 

£17.62 


£17.57 


£ 0.00 


£11,75 

05.00 

mm 

rtfa 

£ 10.00 

£11.75 


m 


RING RING... RING RING... 



Demon Internet 

0181 3711234 

wwwdcman.net 

§ate@denmnet 

National 

£14.69 

£11.75 


•ft' 

D[A ^ pL HHHHI 

0990 665665 

wwwdialnetoD,uk 

saJes@dialnetco,uk 

National 

£0.00 

£11,75 



Diamond Cable Communications 

0800 003005 

wwv.diamond.ra.uk 

irifoffodiamond.ra.uk 

Lacestedihe, Notts ft lines 

£1149 

£11,49 



Direct Connection 

0830 0720000 

wtainmnet 

satefgid111ron.net 

National OS45 

| £0.00 | 

| £13.50 | 

HI 


Direct Net @ccks 

01232 201555 

vwvw@tf-n-a.net 

infb@cRT-a.net 

Natal 

£11.75 

£8.82 



Dfeowery !^HHHI 

01203 364400 

wmdwwm, uk 

nvenl@disaMr.ro.uk 

Cwentiy 

£29J8 

£11.75 



Dolphin Internet Services 

01819325000 

vAvw.dolphirdco.uk 

infeg^adra.uk 

London SE 

£14.10 

£14.10 



Dorset Internet 

01202 659991 

wvwv.lcim.uk 

ste@ldsct),uk 

National 0H5 

£19.99 




Easinet Ltd 

01159469930 

wAweasineUn.uk 

salesi@easirdro.uk 

01150133201636 

£0.00 

£17,63 


# 

Ea^rd Ltd 

0171 6014444 

vwvweasynet.net 

postta»@ea^dd 

National 

£0.00 

£11.99 


• 

Eclipse Networking Limited 

01392 202345 

wweel lpse.co.uk 

sales@ediptf.ra.ufc 

Nationa|/5W 

£0.00 

£9.40 



Ecosse Telecoms 

!■ 06000267092 | 

www.eoDssetd.cft.uk 

HHHHHI 

National 

HH £0.00 | 

£9,99 


ft 

edWET 

01314667003 

vAwv.edhetra.uk 

lnfb@iMoo.ulc 

013101506 

£0,00 

£11.75 


H 

Enablis 

0800 607608 

wwvenabtbunet 

sales@GfBblis.net 

Natal 

£0,% 

HNMfl 


* 

Entaret 

0500368263 

wwAenta.net 

infe^entajd 

National 0845 

£25.00 

£10.58 



Enterprise pic 

■■ 01624 677666 ■ 

www91fetptise.net 

' sales@entoprise.net 

National 0345 

£0.00 

£11.75 



ErdWetr 

0800 525470 

VMM.mtWEtlpj.uk 

nfo@entaira.uk 

National 0045 

£0,00 

£11.67 


* 

Epinet Data Metals 

| 01242 8210M | 


infc@epintaxJk 

National 0845 

imi 


HH 


Exronet 

01260 4530% 

WMW.eyroneLco.uk 

sNes@exoordro.uk 

National 0845 

£0.00 

£11.75 



ExNet 

wmmm 

wiMwexneLcoro 

info@exneLroin 

London 0101 

£0.00 

£14.10 



PeNETn? 

01538 390298 

wvwfeietre.ra.uk 

sales@fcrn4re.ra.uk 

Staffs Ches Derte 

£0.00 

£9.40 



FtoNet 

01638 711550 

mvlexneLOQ.uk 

info@ffemetco.uk 

01638 014 73 01159 

£15.00 

£11.75 
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SERVICE PROVIDER DIRECTORY 



[141.00 

unlimilcd 

£0.00 

24h«7days 

56 

rvti 


minuted 

15 

Yte 

NO 

Yes 

No 

£141.00 

unlimited 

£0.00 

24tns 7 days 

%m 

<10 

mmmm 

5 

5 

Yfe 

Yes 

NO 

No 

£137.88 

inlimitefJ 

£0.00 

24JiiS/dayS 

560C20 

12 

2Mbp$ 

5 

5 

Yfes 

ife 

NO 

No 

£117.50 

unlimited 

mm 


56(«-90)R 

10 


unlimited 

20 

Yes 

No 

Ys 

No 

£105.75 

inlimited 

£0,00 

94M-5a 

SWFIew} 

12 

^2Mbp&^^^ 

3 

10 

Y& 

No 

Yes 

No 

£141.00 

ijnlirritsd 

£0.00 

8.30-5 M-F 

28.8 

10 

|2M^k | 

1 

0 

Yfes 

| No | 

Yes 

to 

£14’ OC 

unlimited: 

£0.00 

24hi$ 7 days 

33.6 

10 

64Kbps 

1 

5 

No 

No 

No 

No 

£149.00 

unlimited 

£0.00 

Mirs 7 days 

56 

10 

«8Kbps 

2 

5 

Yb 

mm 

Yte 

No 

nfe 

unlimited 

£0.00 

84 M-F 

56 

lift 

2mfaps 

3 

5 

ite 

No 

Yes. 

No 

£129.99 

unlimited 

£0.00 

24tus 7 days 

56£Ftad 

20 

FYk 

1 

2 

%| 


Yte 

No 

£112,00 

unlimited 

£0.00 

9-8 M-F 

56(HeatfX2) 

10 

512Kbps 

5 

10 

Vte 

Yes 

Ye 

No 

nfe 

iji'imited 

£0.00 

9-5.30 M-F 

w&m) 

iVa 

life 

1 

2 

Yte 

No 

Yes 

NO 

£117.50 

\r limited 

£0.00 

98 M F 1045a 

56(Fb) 

10 

2Mbps 

1 

1 

fe 

No 

Yfe 

NO 

£141.00 

unlimited 

£0.00 

24hrs7days 

56 

10 

rfa 

H9RRRR 

2 

fe 

Yfe 

No 

No 

£105.75 

unlimited 

£0.00 

24hrs 7 days. 

mihm 

<10 

4Mbps 

unlimited 

20 

Jte 

NO 

Yb 

Yfes 

£117.50 

unlisted 

£0,00 

9-10 M-F KMSaSu 

S6tRex) 

17 

HRRHN 

unlimited 

5 

Vies 

No 

i% | 

to 

£117.50 

uni miter; 

£O.Ofl 

8-10,30 M-F m Sa 10-4 Su 

56(FM2} 

rvte. 


5 

5 

Yfes 

No 

Yes 

Yb 

016,00 

unlimited 

£0,00 

9-8 M-F 

33.6 

Rio HI 

hrhh 

i 

5 

Yes 

NO 

Yfe 

No 

£141.00 

unlimited 

£0.00 

9-10 M-F 10304 S*Su 

33.6 

<10 

I28Kbps 

1 

5 

Ytes 

No 

No 

No 

£152.75 

unlimited 

£0.00 

106 M-F 

28.3 NHH 

<10 

| Slips: " ■ 

1 

I 

Ye 

No 

Yes 

No 

£112.80 

unlimited 

£0,00 

5307 M-F 9-5 Sa 

33,6 

10 

2 Mbps 

1 

1 

Yb 

No 

Yes 

No 

£117.50 

inlimited 

£0,00 

11-9 M-F 10-5 Sa 

33.6 

IMs^ 

2%IOps 

unlimited 

2 

mm 

to 

i^| 

No 

£11750 

inlimited 

£0.00 

9-5 M-F 

33.6 

18 

rife 

1 

04 

Yfe 

No 

Yfe 

No 

£98.70 

inlimited 

£0.00 

7-0 7 itays 

564F1eVK2Af.90) 

15 

10Mbps 

unlimited 

15 

Yfe 

No 

Rubs | 

No 

£135.17 

unlimited 

£0.00 

9-5.30 M-F 

33.6 

rfe 

rv'a 

1 

0,1 

fa 

No 

Nr 

Yte 

£141.00 

inlimited 

£0,00 

9.30 530 Ml F 

%(F left) 

<10 

R lOHteps- 1 ■ 

5 

5 

fa | 

No 

Yes 

Yfes 

£3QJQ0 

unlimited 

£0,00 

9-6 V F 

StfFted 

10 

nfe 

unlimited (99p fvWO cdl 

fa 

No 

Yte 

to 

£Q,M 

unlimited 

£0.00 

24his 7 d^s (£1 per minute) 

56 

n'a 

RHHHi 

unlimited 

5 

No 

fe 

Yes 

to 

£120,00 

unlimited 

£0.00 

9-7 M-F 12-6 $a 

56(Ffex) 

17 

L-qOMbps 


call 

fa 

% 

Yfe 

No 

£105.75 

unlimited 

H £0.00- ; - : | 

8 onwards M-F 

Imn 

18 

KRRRi 

1 

0 

fa 

Yes 

Yfe 

No 

£107.89 

inlimited 

£0.00 

10-9 M-F 124 Sa-Su 

33.6 

15 

12SKtps 

3 

2 

Mo 

Yfes 

Yte 

No 

£105.75 

unlimited 

| £0.00 


| 56(FbW| 

RNH 

Ri 155Mbps 

unlimited 

3 

Yes 

| to | 

Yfe 

m 

£11730 

mlanrted 

moo 

94 M-r 

33,6 

15 

64Kbps 

2 

1 

fa 

No 


Yfes 

£135.00 

unlimited 

1 £0.00 | 

HHS^IRHHHHI 

33.6 

mmt 

120Kbps 

1 

0 

No 


Vs 

fe 

£127.66 

unlimited 

£0,00 

10-7 M4 

33.6 

<10 


5 

5 

No 

No 

Yes 

No 

mmmmm 

unlimited 

£0,00 

24hft7day$ 

rfe 



nfe 

rv^a 

Yte 

No 

Yb 

No 

£141.00 

unlimited 

£0,00 

24hrs7days 

33.6 

25 

155MbpS 

unlimited 

10 

Vs 

No 

to 

No 

£176.25 

inlimited 

£0,00 

0.307 M-F 

HRRR 

Ro | 

l u Mbps 

5 

call 

fa 

No 

RRi 

to 

UQQ.Q0 

inlimited 

£0,00 

07 M-F 

33,6 

10 

2Mbps 

1 

0 

fa 

V*, 

Yes 

No 

£117.50 

inlimited 

£0.00 

9-6 M-F 

56(FtotfX2) 

RMR[ 

SMUWHI 

udlmited 

20 

fa 


Yes 

No 

£180.00 

inlimited 

£0.00 

24Jir$7days. 

33.6 

nfe 

rYa 

1 

0 

fa 

Nt> 

Yte 

No 

046.83 

unlimited 

[0,00 

H M-F 

5fe(Fb) 

ll 

■■■ 

1 

BHRR 

mU 

| to | 

B Yfi | 

No 

£79,99 

unlimited 

£0.00 

10 8 M-F 10-2 Sa 

56(F1ai/X2) 

rva 

4 Mbps 

1 

3 

fa 

to 

No 

No 

£14100 

unlimited 

£0.00 

8-8 M-F 10 6 Sa Su 

334 

<10 

nfe 

4 

unlimited 

Yes 

Yes, 


Yfe 

£176,25 

inlimited 

£0.00 

105 M-F 

20.8 

<10 

nfe 

1 

0 

fa 

to 

Ye 

NO 


14 

■M 


284 

<10 

RRRI 

1 

inlimited 

No | 

No 

R% | 

No 

£193.86 

inlimited 

5000 

9-5 M-F 

33.6 

16 

nfe 

1 

2 

No 

to 

Yes 

No 

£193,82 

inlimited 

£0.00 

09 M-F 9-6 Sa 

■ 

nfe 

n/a 

5 

8 

fa 

No 

Yes 

No 

£46,95 

unlimited 

£0.00 

&8MF9-1 SaSu 


<10 

34Mbps 

unlimited 

5 

fa 

No 

'ite 

NO 

£117.50 

inlimited 

£0,00 

9-6 M-F 9 JO-6 Sa 

56 

rife 

On Daiwd 

5 

2 

Vfe 

No 

Yes 

No 

£180.00 

unlimited 

£C.C0 

9-9 M-F 106 Sa-Su 

56CF mi) 

15 

4Mtep& 

10 

0 


No 

Yes 

to 

rv'a 

unlimited 

| laoRj 

94 M-F 

n,'d 

fife m 

155Mbps 

HBBHHHH 

tall 

Yfes 

No 

Yes 

No 

£100.00 

unlimited 

£0.00 

dl 

56flW(2) 

<10 

24Mbps 

call 

rail 

Nfes 

No 

Yfe 

No 

£100.00 

unlimited 

£0.00 

S-8 M-Sa 

56 m 

HSRI 

5Mbps 

inlimited 

1 


No 

| to | 

No 

£117.50 

inlimited 

m.oo 

9-97 days 

28.8 

10 

11 

1 

5 

Yes 

No 

Ye 

No 




9-9 U* 

w^mmt 


2 Mbps 

rVa 

rVa 

rv'a 

| to | 

MHH 

No 


CAM NOW 

1 -n . 1 " 

0800 7313311 

■ f NetDirect 

to receive your g% gM mg 

" mJ% W M MA 1 ,mT% \ jftjf '-- * / 

FREE starter pack 
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DENOTES ONLINE 
SERVICE PROVIDER 


114 


K2 Internet 

km 

Karoo 

KBnet 

Ke-Corned Internet Services 

KENTict Internet Sate 

LDS Technology 

LineOne 


London Weh Ctonmunfcatigns Lid 

Luna Internet 


08003285305 
0500751111 
01482 602742 
01234 402020 
07000 6 68436 
01622 S440O1 
01630 716423 
01202 669991 
0800111210 
01613494500 
0I7S2 855655 


Mac line 

Mattioua Net 

Ma'dfcnd | 

Manx Computer Bureau (MANNED 

Hereto Internet Ltd 
MdroNe t 
Mistral Internet 

Moonlit Internet _ 

Moose 

MSN 

MulMia Machine Ltd 
Net Online 

METCHAMNEL 

Netcom __ 

NetDiiKt Internet 
NetKcnect Ommjncati oris Ltd 
Neteiia Ltd 
NetMaflra 
NewNci Limited 

North m Net 

Northants Computer Centra I 

WKmm 

Cr-L^ internet 


Internet | 

Orang eNet 

Oxford Community Internet pk 

Paradise Internet Network SetNioes 

Fasten Chase 


01814011111 

0600 0748263 


01628 825757 

01624 623641 


01827 64166 
0800 0741881 


11273747432 

01276856866 


0161 9506833 
0345 002000 
01204363688 
01714477447 
01715917000 
0070 5668008 
08007313311 
01420 542777 
018125,21199 
0345573377 



01815586114 

01963 32904 
0345 715715 
0131930 6270 


Mftk2 ridra.tA 

wwwk'Wtib.c&uk 

swMtkaroo.net 
vm kbneLco.uk 
vMw.kerrie,ra.uk 
www.kmlneLp.uk 
wwwlarkndocrak 
'.wwtlds.Gi.uk 
swjw lineone.net 


■HH 


vwwv.bidtiriwe6.net 
www.lunacD.uk 
| wwwrmline.CD.uk | 
WMcmadwuse.uk.com 
wvywmaidendoo.uk | 
www.mch.nel 
www.mereia.rKt 
w/w;.memt.oo.uk 
UMMmistral.QEMik 
swMrrooivlightra.LA 
www.rnoo9e.PJik 
vwwv.msn.ram 

WiYW.mmm.OD.uk 
WMwiol.CjO.uk 
swiwjTetchannel.co.uk 
www.neteom.r'ietuk 
| www.ndriirottnduk 
..■Mvi.netkonednet 
swywnetmani3.co.iJk 
wvywnetmatterara.uk 
swNwrievyrictp.ult.tim 
www.nildraiTiuco.uk 
vmmtimk 
WMrccngt.ra.LA 
| wwvrarviine.ra.uk ||| 
sywwonline-inter.net 
vyww.onyxnetcD.uk 
WMV.orangendra.ii* 


rio@k2netco.uk 

EnbffiiiBlpdstkMeb.tOJuk 

rnto®karoftnet 

sales@toneip.uk 

into@tarne.nrt _ 

ales 3 ikentnetp.uk 

infD@laiknetcD.uk 

sales@ds.co.uk 

m^nesC^lineone.net 

pnted@tondcf^ 

john@luna.ra.LA 

Drdera@rradine.oo.uk | 

info(^Mlhou$e.uk.pm 

cMyfn-maictenetoo.uk 

pctsMertSm±,net 

infb@inetroneLco.uk 

irAs@mistral-ra.uk 

salesfb’TnoorrJightp.uk 

info@moose.cD.uk 

Lfcs^#n»QTj 60 ft- contadco.uk 

saJes@mnmco.uk 

saks@tnLn.ult 


inb@netehameLp.uk 

saiK@prp.netram.ret.ijk 

infb@ietdijiediet.uk 

infe@etkorednet 

imfc@netnwKa.p,uk 

inbiiVetmatteraco.uk 

sab@ewnetrajA 

5ales@1iJdram.ra.ufc 


saieg@rwnetm.uk 

saks@temetpjA 

W@my.ori-line.ra.uk 


01865 656000 iftMMwmu%caulr 


01256 414863 
01603 502061 


wwwpins.ra.iA 

vywwpaston.ra.tA 


suppart@o i-l.cpm 
sales@onyxrat.rn.uk 
sab@Drangendra.uk 
inte@ammuni^,p,uk 
ata@iimijk 
sate@aston.pjA 


National 

National 

NajtoraiOB4^^^^^^^ 

01234 

Sottih East Anglia 

Kent 01622 01580 01892 

National 
National 
National 0345 
National 
National 
m* UK 

National 

National 

National 

London 

National 0345 

National _ 

01923 0181 

National 

National 

National 

National 

National 

National 

0181 

National _ 

National 

National 0845 

Manchester Stoke 

01604 0193301234 0132701536 

National 0845 

National 0845 __ 

National 
National 
NaN'ctrar 0045 
Southern England 
National 


£ 0,00 

tins 

£ 0,00 

£23,00 

£17.63 

£ 0.00 

moo 

£19.99 

£080 

£17,63 

£11. n 

£29.38 

£ 0.00 

£25.00 

£21.50 

£ 0.00 

£12.49 

£ 0.00 

£ 0.00 

£ 0.00 

£ 0.00 

£0.00 
£0.00 
fO.OO 
£ 0.00 
£0,00 
£0.00 
£14.10 
£0.00 
£0.00 
£23.50 
t £ 0,00 
£0,00 
£ 0.00 
£29.38 
£ 0.00 
£23-50 
£17,63 
07.53 


£0.95 

01.69 

£9.79 

£12.93 

£9.40 

£11-75 

£11,75 

£14-99 

£4,95 

£14.60 

£11.75 

£14.00 

£11.75 

£15.00 

£9.40 

£0.50 

£10.79 

tm 

£14.95 

01.75 

£14.95 

rife 

£9.99 

£14.95 

£14.95 

£10.58 

£12.75 

nfe 

£11.75 

£12.99 

£11.75 

£ 10.00 

£11,75 

rVa 

£ 11.00 

£11.75 

£14.69 

£9.40 

m 


• Pavilion Internet pic 

01273 607972 

swMfBvilbuid 


sales@aviJion.net 

National 

£0,00 

£12.55 

Pinnacle Internet 

■ 01293 813688 

www.pnd&uik 


lnlb@ncljra.uk 

National 

£41,13 

£17.04 

* Pfpemedia QnUne 

01455 828210 

www.pipemedia.ra.uk 


saks@ipefnedla.net 

National 0345 

£0,00 

£11,75 


01719239465 

wwypptel.net 


■ into@wf.net 

National 0845 

£17.63 

£15.22 

Power Internet 

01908 605188 

swywpvwrndcom 


infc@owemdra.uk 

National 0845 

moo 

£14.10 _ 

Fttramet Intemattonat 

■MBHBBbmoi 

mvpowemet-ritp.uk 

warn 

sales@poswvnetiuLra.uk 

National 0845 

£4U3 

£14,68 

Premiemet 

01908377707 

www.premieiret.ra. A 


irtio@horrie-premietTTdra.uk 

National 0845 

£0.00 

£1175 

Prestel On.tine 

0990 223300 

wwwpfestef.ra.LA 


etiguiry@dabptt^Eljra4A 

National 0045 

£0,00 

£10,56 

Prirnex 

01908 643597 

www,phmex.ra.uk 


into@alpha4Jrimes!.cDLuk 

National 0845 

£0.00 

£1175 

Pra-Nert internet Services 

01012003565 

wwitprtFnetra.uk 


safes@mMra.uk 

London 01810171 

mm 

rVa 

* PSINet UK Ltd 

01223 577167 

vwywukfisi.net 


sales@uk.psi.cflm 

ftjjonl 

£9,95 

£14.95 

* REDNET 

01494513333 

wwwidrat 


martating@retLnrt 

National 0345 

£0,00 

£15.00 

Relay 

0345369999 

wwivrefayra.uk 


enquiries@rolay.CD.uk 

Piational _ 

£29.38 

£11,75 _ 

* Research Machines 

01665 628868 

WMV.rmplCLtD.uk 


ab@rmplc.ra.uk 

National 0645 

£0.00 

nfe 

Rand One Mecfa 

01237 425100 

wwwromraet 


infe@rom.net 

Devon Cornwall 

£23.50 

£14.10 

SAQ Netosuk Services 

0800801514 

| vwywsaqnetra.uk | 


sales@saqpdcD.uk 

National 0645 

£10.00 

£12.50 


HOW: I 

NetDirect 


For fast, reliable 
internet & e-mail access... 


CAM NOW 

0800 7313311 

to receive your 
FREE starter pack 




PRACTICAL INTERNET 





































































































SERVICE PROVIDER DIRECTORY 


IIS 
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unlisted 

£0.00 

24te7dav$ 
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2Mbps 

inlimited 

20 

to 

No 

No 

No 

£129,25 
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00.00 

24te7days 

33.6 

25 

10Mbps 
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10 

HB 

to 

to 

No 

£117.45 

unlimited 

£0.00 
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33.6(cal0 

25 
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unlimited 
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to 

to 

No 

£164,50 
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33.6 

20 

2 Mbps 

1 

0 

No 

No 

to 

to 

£112.30 
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£0.00 

9-530 M-F 

33.6 

15 

2Mbps _ 

iiilirn ted 

2 

No 

No 

to 

to 

£141.00 

unlimited 

£0.00 

9-6 M-F 

56CFTO 

<10 

128Kbps 

5 

5 

No 

No 

to 

No 

£117.50 

inlimited 

£0.00 

B-B M-F 91 Sa 

5fe{ FtatfXZ) 

<10 

768Ktys 
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10 

to 

to 

No 

No 

049.00 

Lnlimlled 
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10 
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5 

to 
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No 
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3 
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10 
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£0.00 
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I HH 

3 

5 
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No 
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LrUmited 

£0.00 

9-9 M-Su 
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2Mbps 

5 

5 

to 

No 

to 

No 

£179,40 

unlimited 

£0,00 

9-6 M-F 

m 
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nk 

1 

0 

No 

NO 
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No 

£141.00 

unlimited 

£0,00 

0-8 M-F 


10 


1 


% 

No 

to 

No 

£130,00 

unlimited 

£0.00 

130-530 M-F 

33,6 

rtfa 

120KbpS 
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dll 

to 

to 

to 

No 

£112,80 

inlimited 

£0.00 
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urn 

<10 

Meqastream 

i 

0 

to 

No 

to 

No 
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unlimited 

£0,00 
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33.6 

rva 

td 

inlimited 

1 

to 

No 

No 
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unlimited 
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3 

10 
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15 
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1 
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m 

34Mbps 

1 

5 
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18 

MMMWHMHHM 
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0800 7313311 

to receive your 
FREE starter pack 


You couldn’t choose 
better than NetDirect... 
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L SERVICE PROVIDER DIRECTORY 




Sri-fi.net 

01925630007 

wvAwscI-fi.net 

admin@sci-fi.net 

Natal 

00.00 

£10.00 

1 

Scotland Online 

0060 0272027 

wwalsco tland.net 

sales@9ol.co.ulc 

Natal 0845 

£11.75 

£11.75 


Scotnet 

01415666377 

www.itntndco.uk 

rfe@scotnetco.uk 

8141 

£0,00 

£14.69 


Simnel 

0000 07415547 

www5imnetco.uk 

sales@annetco.uk 

National 

£0.00 

rVa 


Skynet Internet Services 

01604 452245 

wmskyetffi.uk 

sales@skynet-CD.uk 

National 0045 

£0.00 

£11.75 


Softftog Net 

01017880656 

WAwsoftpnig.ntf 

5rtes@soflprog.net 

National 

£8.00 

01.75 

m 

Sonnet Internet Lto 

01713912000 

wwsornetxauk 

mquirefiiitaetffi.uk 

National 

£29,38 

04.69 


Internet | 

01162910909 

VpWw,iLiyfnee.iTi,ij(c 

srteigtt^.ffi.uk 

IfflCKteriiir^ 0116 

00.00 

£9,99 


Supemet 

01534 880044 

wwwitl.net 

admin@iti.net 

Charnel Islands 

£0.00 

rva 

* 

Surfltfi 

0800 243777 

■wwwjurflirtk.co.uk 

infb@Sjritink.co.uk 

National 0845 

£0,00 

£9.39 

“ 

Swank & Sw*]er 

01179042280 

wwKfflagger.oujk 

en^jire@5wagger.co.uk 

0117901225 

£0.00 

£11.75 


Talk-101 

01925 245145 

MMWtaltlOlcom 

safcs®naiLta!k-lQl,com 

0161 0151 01926 

£23.50 

£11.75 


Taunton Cyber 

018Z3 353771 

mywUiton-c>6er.CD.uk 

infe@feuntcrKyber,co.uk 

National 0845 

£10.00 

£15,00 


Tedinwem pic 

01753 714200 

wwwtechnKwn.oa.uk 

glea^tediuommuk 

Natal -DS45 

£10,00 

02.00 


Teiirtco 

0800542434) 

wwiv.telincc.net 

sale^lelinco.ne! 

Natal 0845 

£20.00 

€10.00 


Thames OWs) Internet Services 

01344641627 

WUMT.lgKS.-CD.uk 

info@tgisffiLuk 

Natal 0845 

£0.00 

01.75 


The X-Stream Network 

0870 730 6466 

www.K-stream.com 

irto@K-strffim.cam 

National 0845 

FREE 

FREE 


The Internet Business Ltd 

01232424190 

mu titjus.net 

(ftfb@tibus.net 

National 

£0,00 

mi 


The Internet in Nottingham 

01159562222 

wwwinnotts.co.uk 

into@innottoffi.uk 

Nottingham 0115 _ 

£17.63 

£14.69 


T tie Intent tShOj) '- 

01355 276600 

iwwilnter-s.co.uk 

encjuine9@intertoffi,tA 

01355 

£23.50 

£9.34 


The Legend Internet 

01274743500 

vwvwt legendto.uk 

5ales@iegend.ca.uk 

Natal 

£0.00 

£14.69 


The Web Factor/ (Thanes Valley) 

01344 867733 

wuwv.webfactory.co.LA 

sales@webtwco.uk 

Natal 

£15.00 

£20,00 


The Web Factory Ltd 

01782 05B5S5 

www.webtodtory.DD, uk 

salK@webfactory.CD.uk 

call 

£25.C0 

□2.50 

• 

hhi 

0161 9500855 

WHSmaspmk 

sl€s@tfn^iarinLmjuk 

National 

£0,00 

£11.75 


Toy ComeetMly Providers 

01700 393392 

www.tcp.co.uk 

5ales@tcp.co.uk 

National 

£ 5,23 

n/a 


TRINET1MB LTD 

01539731000 

| wwrtlnnetinrt.com' | 

rnfoCixrtriiTdtimb-.com 

National o«45 

£23.50 

£17.63 

m 

Twednet 

01573 229933 

■www.cjlligrafiK.cu.uk 

mikE@ca-li$*afitt,ffi,uk 

01835 01573 _ 

£29.38 

rVa 

V 

U-NET limited 

01925 464444 

vwiWiHTdnet 

HH 

Natal 9845 

£14,10 

£14.10 


MET 

0171 3940388 

wwuA2neLcom 

sales@uA2rtetcom 

Surrey Linton 

£0.00 

£9.90 

* 

UKIP 

01772 900000 

WM6vJdp.toLfk 

irrtemet@ukjlp.co.uk 

National 

£23.50 

lYa 

* 

UK Online Ltd 

01749 333333 

www.ukonline.co.uk 

Stales@uk<jnl ine.oa tA 

National 0945 

£0.00 

£11.99 


UNINET 

0300 7037499 

www.cfriirirticg.ijk 

sales@iunlndffi.tA 

National 

£.11.75 

£14.09 


UNITE Soluta 

01232777338 

wivw.unite.oa.uk 

SDSution&@unite.cD.uk 

Belfast 

£17.63 

£14 69 

i 

U U NET PI PE X Dial 

0500 474739 

wwitun^tpfec.aim 

satos@diaLpf0L.cavi 

Natal 

£11.75 

£14.98 


Vampire Internet 

01812350550 

wiWivampire.co.uk 

infe@vamjwre.ffi.uk 

Natal 

£0.00 

£1U5 


VAS-NET 

01732 866529 

wmvas-netnet 

sates@vjwieLnet 

Natal 0845 

£11.75 

£6.76 



0500558800 

wrwLvirgin.net 

advi[#virg«irEt 

National 

£0.00 

£11.99 


Voss Net pic 

01753 737800 

wvAVV-ffisneLffi.uk 

info@wssnelffi.uk 

London Reading 

£0.00 

£11.75 


WaeNet 

01253 794386 

wwiVMvenetcoiA 

salK@Mavenda.uk 

National 

£0.00 

rVa 


Wave Rider Internet 

0121 6033888 

vAVw.wavetider.CD.uk 

Hife@waverider.ffi.ijk 

National 

£0,00 

£11.74 

* 

WEB pU 

0345 932758 

www.webplus.cojjk 

infc#.id^^.ffiiA' 

Natal 

£2.5.00 

04.10 

* 


019633700011 

wAwwetecajpemuk 

wbbnoste#^bd^.ffi.uk 

Natal 

£0.00 

£1175 


Webtioniji 

0115 9568023 

wvwv.vtfbtrtinix.co.uk 

sale9@«btrttoiji.ffi.uk 

National 

£15.00 

£14.60 

« 

Wet Dorset Inleme L 

01305871543 

vwwwfl.ffiJlfk 

tim@Hd.ffi.tA 

National 

£0,00 

£15.00 


Which? Online 

0645 030240 

vwiwwhich.net 

ogunlarur@wliich,co,Li; 

National 

£11.75 

£14,75 

■ 

WildNET Ltd 

01604 365600 

vwAvwildneico.uk 

sluai1j@MildneLffi.uk 

National 9845 

£14.98 

£11,75 


WinNet 

01019306508 

wM/m cAnet 

irta@win-uk.rst 

National 0645 
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01925 49648? 
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* 

Wisper BandwiJh Pic 

01780 569777 
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« 

WiSS 
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Wymct Internet Services 

01909762476 

wtw.ivjfflietco.uk 

salK@wyenet co.uk 
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£14.10 

£14.10 


Zen Internet Ltd 

01706713714 

WAVijm.to.uk 

5afes@zmffiuk 

Manchester tans 

£0.00 

rVa 


Zereau Internet 

0600 0641770 

vwMzeieau.oom 

sales@aereau.com 

National 

call 

call 


ZetNet Services Ltd 

91595 696667 

Hs@ wwivzdnctco.uk 

lri@Ktnetffi.uk 
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£0.00 

£10.00 


Zoo Interm 

01819617000 

mvzwojCO.uk 

sifporti@ztti.roj.ik 
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02.50 

* 

Zulu Internet 

01815536998 

vwAvzulu.ffi.uk 

simon@ziAj.co.uk 

Natal 0845 

£0.00 

£11.75| 


Zynet Ltd 

01392 209500 

VAWviyreLffi.uk 

safe9@zyndnel 

National 0845 

£23.50 

rya 
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Glossary: complete & 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


Accelerated Graphics 
Port 

An Accelerated Graphics Port (AGP) 
is a bus specification that enables 
the quick display of 3D graphics on 
an ordinary personal computer The 
interface uses your computer's RAM 
for refreshing the monitor image, 

ActiveX 

Microsoft's programming language 
that downloads and runs programs 
on your computer's own hard drive. 
ActiveX technology is used with 
Microsoft internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact in other ways with the Web 
page. 

Analog 

Analog technology refers to 
electronic transmission caused by 
adding signals of varying frequency 
or amplitude to carrier waves of a 
given frequency of alternating 
electromagnetic current, A modem 
is used to convert the digital 
information in your computer to 
analog signals for your phone line 
and to convert analog phone signals 
to digital information for your 
computer, 

Anchor 

In HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data gathered from 
smaller lines that interconnect with 
it 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means faster transfer of 
data from one point to another on 
the Internet 

BBS 

This stands for Bulletin Board 
System, which is a computerized 
meeting and announcement system 
that allows people to carry on 
discussions, upload and download 


files, and make announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked" for future reference In 
Netscape Navigator. Also known as 
'Favorites" in Internet Explorer. 

Boolean 

The term 'boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1815-64). In boolean searching, an 
"and" operator between two words 
or ether values (for example, "pear 
AND apple") means one is searching 
for documents containing both of the 
words or values, not just one of 
them, An "or" operator between 
two words or other values (for 
example, "pear OR apple") means 
one is searching for documents 
containing either of the words. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder. Cookies store information 
such as username and password and 
what parts of the site were visited. 
This information can be updated 
with each visit. 

CU-SccMe 

CU-SeeMe is a cheap product for 
Internet videoconferencing. Each 
user installs the CL)-SeeMe 
software, allowing them to have 
person-to-person or group 
discussions. Users with a small 
attached video camera (optional) 
can transmit their picture to other 
users In a conference. 

DirectX 

DirectX is an application program 
interface (API) for creating and 
managing graphic images and 
multimedia effects in applications 
such as games. The capability to 
'play' DirectX applications is 
included as an integrated part of 
Microsoft's Internet Explorer 4,0 
Web browser. 

□NS 

Domain Name Server or Domain 
Name System. This converts an 
address such as hLlp;//www,paragon. 
co.uk into an IP (Internet Protocol) 
number, such as 194,72.£42,3, 


Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTM L, 
Much of dynamic HTML is specified 
in HTML 4.0, Dynamic HTML can 
allow Web documents to look and 
act like desktop applications or 
multimedia productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response to daft comments or 
elementary questions, 

FTP 

File Transfer Protocol. The method 
which fs usually used for 
transferring files across the 
Internet. There are separate FTP 
programs available, although much 
of It is now done over the Web, 

GIF 

Graphics Interchange Format, A 
format for saving images so they 
can be 'seen' by a Web browser, GIF 
was developed In 1987 by giant US 
service provider CompuServe. 

Gopher 

Gopher is an Internet application 
protocol in which fife structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall information 
structure. Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

HTML 

HyperText Markup Language, The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which is at 
http://www.w3.org, 

HTTP 

HyperText Transfer Protocol. This is 
the protocol that 3s used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
imagemap is a graphic image that Is 
defined so a user can click on 
different areas of the image and be 
linked to different destinations. You 
make an imagemap by defining each 
of the sensitive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user dicks on 


that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect its Bristol, London and 
Birmingham offices with its own 
private intranet. 

IRC 

Internet Relay Chat, A multi user 
chat system. This is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel/ 

ISON 

Integrated Services Digital 
Network. This is a digital alternative 
to current analogue phone lines. 
ISDN modems are already available, 
enabling rts users to achieve much 
faster connection speeds, 

ISP 

Internet service provider. A 
company which sells connections to 
the Net, Compare with online 
service providers (OSPs) which 
provide an Internet connection in 
addition to their own exclusive 
members-only services such as chat 
forums, news services, and other 
Information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and increased interactivity 
within Web pages, 

JPEG 

Joint Photographic Experts Group. 
JPEG is another file format that 
can be viewed on the Web. The 
image is compressed, thus reducing 
the file size, for faster loading, 

Kbps 

Kilobits per second. This represents 
your modem speed - high is better. 

Leased line 

A permanent phone line between two 
points on the Internet. 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 
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Although we have 
done aur best to 
explain the most common 
terms, you are bound to come 
across ones not covered here. If this 
ever happens, a good place to go for 
help is the New Media in 
Business Web site at 
http://www, 
hyperglossary 
co.uk. 


Markup 

Markup refers lo the sequence of 
characters or other symbols that you 
Insert at certain places in a text or 
word processing file to indicate how 
the file should look when it is 
printed or displayed or to describe 
the document's logical structure. 

The markup indicators are often 
called Hags/ 

MMX 

Multimedia extensions. An 

improvement 

to Intel's Pentium processor which 
processes graphics, sound and other 
data at high speeds. 

Modem 

Modulator/demodulaior, A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers into analogue signals 
to send over the telephone lines, 
then changes it back into digital 
signals to be read by the computer 
on the other end. Modems are used 
for sending and receiving electronic 
mall, and also for surfing the Net 

MUD 

Multi-User Dimension. An adventure 
game where many people around the 
world can play simultaneously and 
communicate within the confines of 
the game. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as Usenet. 

Newsreader 

The software that enables you to 
read messages (or "postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News [NNTP] Server 

The hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider. If you've used DejaNews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a "public access' server. 

Offline 

When your computer is not 
connected to the Internet. 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed "offline' at your convenience. 

Online Service 
Provider 


A company which offers Internet 
access combined with Its own 
interface and "members-only' 
services, such as live chat rooms, 
message boards, online shopping 
malts and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 
destination on the Internet. When 
any file (email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 
an efficient sire for routing. Each of 
these packets include the Internet 
address of the destination. The 
individual packets for a given file 
may travel different routes throng it 
the Internet; when they have all 
arrived, they are reassembled into 
the original file (by the TCP layer at 
the receiving end). 

Ping 

Ping Is an Internet program that 
lets you verify that a particular 
Internet address exists and can 

accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 

and have the computer recognise 
that the device is there. 

Plug-ins 

In the context of the Web, these are 
"extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound fifes or 
animations, for example, 

PoPs 

Points of Presence. The modems 
which you dial into to connect to the 
Internet. 

POP3 

Post Office Protocol 3. The most 
recent version of a standard protocol 
for receiving email. POP3 Is a 
client-server protocol in which email 
is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on the server 
and download any new mail. 

ppp 

Point to Point Protocol, The 
protocol that lets your computer 
connect lo the Internet via a 
modem. 

Router 

A special purpose computer (or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 


time looking at the 
destination addresses of 
the packets passing through them 
and deciding which route to send 
them on. 

Search Engine 

Web sites which contain powerful 
search facilities which let users find 
other pages on a specific subject. 

Shareware 

Shareware refers to software that is 
distributed free on a trial basis with 
the understanding that the user will 
probably pay for it later. Some 
software developers offer a 
shareware version of their program 
with a built-in expiration date (after 
30 days, the user can no longer get 
access to the program). Other 
shareware (sometimes called 
lileware) is offered with certain 
capabilities disabled. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
Streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and is played as it arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is Real Networks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol. The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each other. No TCP/Ip no Internet! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much as if you were 
sitting in front of it. This is known 
as "terminal emulation/ Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines. 

URL 

This stands for Uniform Resource 
Locator. This refers to a sequence 
of characters that specify the 
address of a resource on the 
Web, e.g a Web page (in the form 
http://) or an FTP site (in the form 
ftp://). 
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USB | 

USB (Universal Serial Bus) is a 

plug-and-play interface between a 

computer and add-on devices (such 

as audio players, joysticks, 

keyboards, telephones, scanners, and I 

printers). With USB, a new device 

can be added to your computer , 

without having to add an adapter 

card or even having to turn the 

computer off, ! 

Usenet j 

Usenet is basically a collection of 
notes on various subjects that are 
posted to servers on a worldwide 
network. Each subject collection of 
posted notes is known as a 
newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Web server and j 

other services so that a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet, A 
virtual hosting provider is sometimes 
called a Web or Internet 'space 
provider/ 

VRML 

Virtual Reality Modelling Language. 

A programming language which is 

used to create the illusion of 3D 

objects for on-screen virtual reality 

environments. The computer shows 

an apparently three-dimensional I 

object from a certain position, and 

then creates the illusion of j 

movement by gradually changing the 

viewpoint. 

Web Browser \ 

A program installed in your ! 

computer's memory that reads, or ? 

'browses' Web pages. A full Internet ; 

connection is needed for them to 
browse the Web, Internet Explorer 
and Netscape Navigator are the i ! 

most popular Web browsers, now j 

available in "suites' along with many j j 
other essential Internet programs. j 

Webcasting 

Webcasting (push technology) 

refers to the prearranged updating j 

of news, weather, or any other 

selected information on a computer 

user's desktop interface. This is ! 

achieved through periodic, and 

generally unobtrusive, transmission j 

over the World Wide Web {including 

the use of the Web protocol on 

intranets). 

Web Ring 

A Web ring is a way of interlinking 
related Web sites so that you can H 

visit each site one after the other, j ! 

eventually (if you keep going) j; 

reluming to the first Web site. 

- 














Wave goodbye to frustrating searches on the Net. Add these essential 


SEARCH 

ENGINES 

AltaVista 

http://a Ita vista .digital, com 

DejaNews 

http://www. dej a n e ws.co m 

Excite 

http://www.excite.com 

HotBot 

http://www.hotbot.com 

Infoseek 

htt p: //www. i nfosee Leo m 

Lycos 

http://www.lycGS.ct) m 

Magellan 

http://www.mckinley.com 

Search Uk 

http ://w w w. sea re h U K. co. u k 

Webcrawler 

http://wefacrawler.com 

SEARCH 

DIRECTORIES 

The Argus 
ClearingHouse 

http://www.clearinghouse.net 

Disinformation 

htt p ://w w w. d is i nfo. com 

EuroSeek 

htt p: //w w w,eu rosee k. net 

Fourl1 

http://www.four11.com 

Internet Tools 

http://www.itools.com 

My Taxi 

h ttp://w ww. myta xi .co.uk 

UKDnlme 

http://www.ukonliiexom 

What’s Online 

http: / / ww w. w h atson I i ne. co. u k 

Wired Source 

htt p: //w w w. wi red sou rce. com 

WWWWomen 

http ://w w w. worn en.com 

Yahoo! 

http ://www. ya hoo.com 

Yahoo! UK & Ireland 


http://www.yahoo.co.uk 

META 

SEARCHERS 

All-In-One 

htt p: //w w w.a I ba ny. n e t/a llinone 

Ask Jeeves 

http://askjeeves.com 

Inference Find 

http://www.inference.com/infind 

Metacrawler 

http://mefacrawier.com 

Sawysearch 

http://g u a ra I di es .colostat e + 
edu:2000/ 

EMAIL 

SEARCH 

Bigfoot 

http ://w w w. b ig foot, com 

The Email Address 
Book 

http ://w w w. emailbook.com 

Email Finder 

http://www.etnailfiridcr.com 

Internet Address 
Finder 

http://www.iaf.net 

Lycos People Finder 

http://www.lycos.com/pplfndr. 

html 

WhoWhere? 

http://www.whowhere.com 

World Email 
Directory 

h ttp ://www.worl demail .co m/ 
index.shtmf 

Yahoo People Search 

http://yahoo.four11.com/cgi-bin/ 
Fourl IMain/yahooe&template- 
yahoo.t 

PHONE 

DIRECTORIES 

Electronic 
Yellow Pages 

http://www.eyp.co.uk 

Scoot Freepages 

http://www.freepages.co.uk 


World Wide 
Yellow Pages 

http://www.ydlowpages.com 

WEB SITE 
CATALOGUES 

100 Hot Web Sites 

http://www.hot100.com 

Cool Site of the Day 

http://cool.infi.net 

Cruel Site of the Day 

htlp://www.c ruel.com 

Netsurf Central 

h tt p ://www, netsu rfee nt ra I. co m 

Top 50 UK 
Web Sites 

http://www.topSO.co.uk/list.htm 

WeblOO 

http://www.weblOO.com 

World 1000 

http://www.hitbox.com/wc/world. 
html 

Yeti 

http://www.yell.co.uk/ 

MAILING LISTS 

InReference 

h ttp://www, refene n ce. com 

Liszt 

http://www.lisit.com 

Publicly Accessible 
Mailing Lists 

http://w w w. n eosoft. co m/inte rn et / 
pamf 

Search the Net! 

http://www.statsvet.uu.5e/ 
maillist, html 

SOFTWARE 

DOWNLOADS 

Cool Tool 

http://www.cooltool.com 

Dave Central 

htt p://w w w.da vecent ra Leo m 

Download, com 

http://www.download.com 

Jumbo Shareware 

http://www.jumbo.com 


Shareware.com 

http://www. sha re wa re .co m 

Slaughterhouse 

http: //w ww.s la ug hte rh ouse. com 

TUCOWS 

http://www.tucows.com 

The Ultimate 
Macintosh 

http:// u $e rs.ao I .co m /myee/u m ac, 
html 

Windows 95 

http://w w w. wi n do ws95. com 

SOFTWARE 

FIRMS 

Adobe 

http: //ww w.a do be .co m 

Eudora 

http://www.eudora.com 

IBM 

http://www.ibm.com 

Microsoft 

http://w ww. m icrosoft. com 

Netscape 

http: //ho me. netsc a pe.com 

Sun Microsystems 

http://www.sun.com 

Macromedia 

http://www.macromedia.com 

RealNetworks 

http://www.real.com 

The World Wide 
Web Consortium 

http://www.w3.org 

HTML tools 

BBEdit 

htt p ://ww w.faa rebon es .com 

HotDog Express/Pro 

http://w w w.sa usage, com 

HoTMetaL Pro 4.0 

http://www.sq.com 

Key Internet 
Publisher 

http://wwwJearningco.com 

Microsoft FrontPage 

htt p:// w w w.m i c rosoft. com / 
frontpage 
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ESSENTIAL WEB ADDRESSES 


esses 

sites to your bookmarks 


INFO 



PageMill 

h ttp;//www. ado be. com/prod index/ 
pagemili/main.html 

Zycom 

http://www.zy.com 


These URLs 
should get you going 
on Ihi' Nel in no time. 
Whether you want to find out 
about the latest modems, desperately 
need a search enqine, or want to find 
a long lost friend, these addresses 
can help. You can evert 
order some flowers 
while you’re at 
it! 


http://www.ty p h oonxo.uk 

3Com USRobotics 

http://www.3com.com 

COMPUTER 


Tulip 

http://www.tulip.com 

Viglen 

http://www.viglen.co.uk 


NET FILTERING 
SOFTWARE 

CyberPatrol 

http://www.microsys.com 

CyberSitter 

http://www.pow-dist.co.LJk 

Image Censor 

http://www.microtrope. 

com/icensor.html 


MANUFACTURERS 

Apple 

http://www.appie.com 

Apple LJK & Ireland 

http://ww w. e u ro.ap p le.com/u k 

AST 

http://www.ast.com 

Carrera Technology 

http://www.carrera.co.uk 


BANKING 

Abbey National 

http: //www.a bbeynational.co.uk 

Bank of Scotland 

http://www.bankofscotland.co.uk 

Barclays 

http://www.barclays.com 

Lloyds Bank 

http://www.lloydsbank.co.uk 


NME 

http://time.com 

NEWS 

CNN 

http://www.cnn.com 

The Guardian Online 

http://www.guardian.co.uk 

HotWired 

http://www.hotwired.com 

SHOPPING 

Barclay Square 

http://www.itl.net/bardaysquare 


Netnanny 

http://www.netnanny.com 

Net Shepherd 

http://www.shepherd.net 

SurfWatch 

http://www.spyglass.com 

PUSH 

SERVICES 

BackWeb 

http://www.backweb.com 


Compaq 

http://www.compaq.com 

□an 

http://www.danxo.uk 

□ell 

http://www.delf.com 

Etonex 

http://www.eionexxo.uk 

Fujitsu ICL 

http://www.fujitsu- 

computers.com 


BOOKS 

Amazon Books 

http://www.amazon.com 

Banned Books Online 

http://www.cs.cmu.edu/Web/ 

People/spok/banned-books.html 

Blackwells 

http://www.blackwellsxo.uk 

Penguin Books 

http://www.penguinxo.uk 


UK Shopping City 

http://www.ukshopsxo.uk 

Virgin Shopping 
Channel 

http://www.virgin.net 

London Wide 

http://www.iondonwide.co.uk 

Designers Direct 

http://www.designersdireet.com 

Red or Dead 

http://www.redordead.com 


CastaNet Tuner 

http://www.marimbaxom 


Gateway 

http://www.gateway.com 


Waterstones 

http: //www. watersto n es. co.u k 


Interflora 

http://www.interflora.co.uk 


PointCast 

http://www.pointca5t.com 

MODEM 

MAKERS 

Global Village 

http://www. g loba Ivlllag e xom 

Hayes 

http://www.hayes.com 

Lasat 

http://www.lasat.com 

Motorola 

http://www.motorolaxom 

MultiTech 

http://www.multitechxom 

Pace 

http://www. pa tetom xo.uk 

Psion 

http://www. psionxom 

Typhoon 


Hewlett Packard 

http://www,hpxom 

IBM 

http://www.ibm.com 

Mesh 

http://www.meshxG.uk 

Mitsubishi 

http://www.mitsubishi.co.ip/ 

index_E.html 

Olivetti 

http://www.olivetti.it 

Packard Bell 
http://ww w, packa rd b el I xom 

Samsung 

http://www.sec.samsungxo.kr 

Tatung 

http://www.tatung.com 

Tiny Computers 

http://www.tinycom pxo. u k 

Toshiba 

htt p://ww w.toshi ba xo m 


FILM 

All Movie Guide 

http://allmoviexom/amg/ 

movie_root.html 

E! Online 

http://www.eonline.com 

Internet Movie Base 

http://www,imbdxom 

FOOD & DRINK 

Beer.com 

http://www.beerxom 

Internet Chef 

http://www.ichef.com 

Wine Net 

http ://w ww. wi n eg uide. ca m 

MUSIC 

CDnow! 

http://cdnow.com 


Flowers By Design 

http://www.flower 5 bydes 1 gnxo.uk 

The Shopping Zone 

http://5hopping.lineone.net 

Stupid Gift Shop 

http://www.stupid.com/giftshop/ 

maingrft.htm 

Unbeatable 

http://www. u n bea ta b le. co. u k 

Ticket Master 

htt p: //w w w.t icketm a ster, co. u k 

TRAVEL 

All-In-One 

British Timetables 

h Up://www. ukonlin exo. u k/ 
UKOnline/Travel/contents.html 

Cheap Flights 

http://www,cheapflights,co.uk 

Currency Converter 

http://www.oan da xom 
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SUBSCRIPTIONS 


Now you can subscribe 

SUBSCRIBE 

By taking out an annual subscription 
to PRACTICAL INTERNET, you save over 
25% and get the chance to snap up a 
year’s Net access plus a 56k modem 



SRI* 

S-P 




EXCLUSIVE OFFER 


ALL subscribers to Practical Internet £re also eligible to claim a year’s Net 
access plus a K56Flex (Rockwell clnpsetj modem courtesy of Direct Net 
Access for just £90 + VAT, All the usual benefits of an Internet account will 
apply, including the 30-day, money-bath guarantee. 

We took a look at Direct Net Access in issue 11 nf Practical Internet and 
gave it our best buy award. Wc were Yratticularly looking at value,‘speed o|< 
access and ease of installation. * 

To take up this offer, simply fill oyt the,subs form on this page and send 
it to us, or subscribe online at http:$*ww.pi.subs.net. OVe' ll send you details 
of how to claim your modem and Net account with your first issue. 9 


ABOUT DIRECT NET'’ACCESS 


For £7.50 + VAT per month, or £90 + VAT 0er year, 

DMA subscribers get: 

* Unlimited use of the Internet 

» Three email addresses (separate POP accounts 
or aliases) * , 

* 10Mb of Web space (for personal or pommGrcial use) 

* Access to 25,000+ newsgroups 

* Software for Mac, Windows 3,x or Windows 95 on CD-ROM or 
floppy disks 

Subscribers can pay on a quarterly or yearly basts by cheque, postal order, 
direct debit or credit card. DMA offers a 30-day. no quibble money-back 
guarantee, and there is no.penalty for cancelling a subscription. In fact, a 
subscriber who chooses to leave for another ISP can forward their Direct Net 
Access email to the new ISP for six months at no cost. 

Customers can connect at speeds up to 33.6kbps, as-well as via K56Flex and 
ISDN. There are no extra charges for K56Flex or ISDN connections. By usthya* 
BT Wire Play connection, DNA offers customers a connection at the sam^att! 
across the UK {currently 5,1 p min Sam to 6pm MomFri, 2.1 p min evfcrimg*# 
and weekends). Wire Play is specifically designed to handle data * 
communications, and only routes calls through digital exchanges to minimise . 
signal loss and disconnections, 

Any new subscriber who pays for 12 months access in advance f£9(P+ &AT} 
gets a free 33.6kbps Internal fax modem - subscribe to Practical Interr[eb 
though, and you'll get the modem bumped up to a 56kbps modaffor no 
additional cost. * * 

You can contact Direct Net Access on 01232 201555, or visit • 
http; www.d-n-a.net. ' * * * # 
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PRACTICAL INTERNET 



at http://pi.subs.net 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 

HUK £36 

□ Europe £40 

□ Rest of World £46 


PERSONAL DETAILS 


Name: 


SUBSCRIPTIONS M 


PRACTICAL INTERNET 

SUBSCRIPTIONS FORM 




Every month, Practical Internet is packed 
full of features, tutorials and reviews that 
make the Net cheaper, faster and easier. 


Practical Internet provides comparative information on all the 
products necessary for Internet access - computers, modems, 
software and service providers. In each case, we highlight the 
most cost-effective solutions. Each issue also contains step-by- 
step tutorials on every aspect of Internet usage, top features 
on subjects such as Net videoconferencing, budget ISPs and 
faster access speed, plus regular sections covering what you 
can actually do online. 


By taking out an annual subscription to 
Practical Internet, not only will you save 
over 25%, but you’ll be able to take up 
this unique offer: we’ve teamed up with 
service provider Direct Net Access to 
offer new subscribers a full year’s Net 
access, PLUS a 56k modem for £90 + 
VAT Details of how to claim will be sent 


OFFER 

tty* 





Address: 


Postcode:,...... 

Telephone No: 
Email:.. 


METHOD OF PAYMENT 


Please indicate your choice of method 

□ CHEQUE Please make payofcle to Paragon Publishing I in. 

□ CREDIT CARD 

■ — « B 

□ Access □Visa □ Mastercard n Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□ ] □□□ 

Switch Only 

Expiry date: 

Issue NO, □□ (Switch only} 


Signature:..... 


YOUR DETAIL S 


1. Age: 

□ 10-16 □ 31-45 

□ 17-20 □ 46-60 

D 21-30 □ 60+ 

2. Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

□ 1 □ 4 

□ 2 35 

□ 3 □ More 

5. Please indicate your other interests: 

□ Sports 

□ Clnema/Theatre 

□ Music, CDs/C oncer Is 

□ Travel/Hclldays 

□ Computer games/Lei sure 

□ Education/Reading 

□ Science Fiction 

□ The Internet 

6. What other magazines do you read? 
Please state: 

4 


Please return this coupon or a photocopy of it [together with 
your chegue/PQ if applicable., made payable to Paragon 
Publishing Ltd) in an envelope to: Practical Internet Subs, 
Paragon Publishing Ltd, FREEPOST (BH 12551, 
Bournemouth, Dorset BHl 2TA. Et won't cost you a penny In 
stamps if posted rn tfie UK. Alternatively, call our credit 
card hotline on 01202 200200, fax your details on 01202 
299955 or email us at subscript!on5@paragon.co.Lilt. 


Front time to lime. Paragon sends nut new* about exciting new 
products and opportunities that fire of intent! to readers. It you do 
not wish f(i receive Sbth information, please tick IJjis box. | 
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ISPs: MAXIMISE YOUR POTENTlAl 


CALL 01202 200220 


FREE AND 
UNLIMITED 
INTERNET 

ACCESS 

YOU ONLY PAY FOR YOUR PHONE CALL 
TO THE INTERNET GATEWAY 

ALL. CALLS ARE CHARGED AT LESS THAN A 
STANDARD LOCAL RATE BT PHONE CALL 

(BT Charge 4 PENCE PER MINUTE FDR A standard local rate call) 

ALL CALLS ARE CHARGED AT THE 
FOLLOWING RATES 

MONDAY TO FRIDAY 9AM TO 6PM = 3.3 PENCE PER MINUTE* 

MONDAY to Thursday 6pm to Sam = 1 .5 PENCE PER MINUTE:* 

Friday 6pm to Monday Sam “ 1.0 Pence per minute* 

*All prices shown exclude V,A.T. 

THERE ARE NO OTHER CHARGES 
WHATSOEVER FOR OUR STANDARD 
UNLIMITED INTERNET ACCESS SERVICE 

SPECIAL 0800 FREEPHONE ACCESS NUMBER 
SO NO CALLS GO ON YOUR PHONE BILL 

• 0845 LOCAL CALL RATE TECH 
SUPPORT LINE 

• NO PREMIUM NUMBER PHONE LINE 
CHARGES 

• NO CONTINUOUS ADVERTISING WHILE 
ACCESSING THE SYSTEM 


For full details and application forms 
CALL NOW on; 



OR YOU CAN SIGN UP ONLINE AT 
WWW.B1Z QN1-INE.NRT OR 
WWW.PUBI-lCONI-IWE.WET 

BUSINESS ONLINE AND 
PUBLIC ONLINE 

Making the internet available to all 

BUSINESS ONLINE (UK) F*L.C 
TELEHOUSE 
1 S4 HIGH STREET 
BRENTFORD 
MIDDX TWO BTW 


Miss this offer 

AND WHAT HAVE 
YOU GOT TO LOSE? 


U& gaGLi 

: : 



A/ME. 


To protect your company name, for use 
on-line, you need to register soon to make 
sure no ore else tan use it and save yourself 
over £uo. Right now we*ve cut the price of 
our connection package and domain name 
registration from £2to just £99. 

Not much to protect your good name for 
business on-line. Contact dial-up-sales on 

0800 027 2027 

D, C. Thomson a Co., Ltd. Scottish Telecom 


Domain name 

REGISTRATION* 

Connection 


Free easy to use 

SOFTWARE . 

24 HOUR 
SUPPORT LINE* 

On-une in 


£99 


Only 


All calls 

LOCAL RATE* 


lull t nliiitiU-d count'd itm in I In- I ill cruet m n Hm ... liilc 


lull 

1 ia leriiPt 


I ■itiiiiiiiYiiil StTvkTs: 
Ituiimiii Niiiiif reuMiaii 
Vi i 1 1 11 ill Web Servers 
Server SHimne 
isnsj 

, HIlI lll^ll s|ipi-i1 
1,(’:i?il , Ll I .HIV'S 

'kitphone 013! 445 : 


E-mnil: sa1es(«■ abv4.net.ti k 


lech Support Available 9;mi - 1 1 pm Ivvm Day, 
Monthly Rule: 

Paid Monthly: £9.50 (Cl Lift iik. VAT) 

Paid Quarterly: £8.50 (£9.98 inc. VAT) 

Paid Anninilly: £7.50 (£8,81 inc* VAT) 

Including: Soil ware, Multi-User Email, 
Unlimited High-Speed Access, 
and 10Mb Wel> Space. 

Fax: 0131 44-7 7131 


WVIk w w .ahel .11 t-l .ti k 


internet 

freedom 

NWtir.11ttfrtea9ffl.or9 

The London branch of the UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conference organisation, 

I publicity, media relations, research, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Al a n on 0966 283 668 any time or email 
voluntecrs@netfreedom.org. 




























CALL 0120? 200220 


CLASSIFIED: MAXIMISE YOUR PQTENTIAL 


1 





"wliftaetdit y>t(H irn t an w ™ip (Mt 


FB ®nline.net Internet access ja fr |i in pp 

just became p|irr 


Our FREE No 

■ FREE Internet access via UK wide 0845 

■ FREE Technical Support on CD, via Web aad e 


■ Telephone support" available 

■ FREE Set-up & Subscription 

■ FREE unlimited 

■ FREE unlimited alia 


11 pm everyday on 0890 99 88 11 6 
■ FREE e-mail addresses 
Standard Modems, x2, V.9Q, 

& ISDN access 


Register on-line NOW 

or e-mail sales@free-online.nef 


f m SIGN-UP-ONLINE NOW ■ I • 

www.free-on line 


0 & 9 1 6171 2 1 

5v: |\r^ A T JOM< FFS 
Fast, Easy, Anonymous BBS with over 100,000 Programs. 
On-line Everything for your Business or Pleasure needs. 

All Speeds Up to 38,400. Full Access & Unlimited Downloads, 

CAI.I.S AT Sflp Ph.K MIN f’il.HUS IIP. MANClinSTHR M7 4FN 


W Astrology Can 0 
Help You Reach — 
Your Creative Potential 

hi Sj )t rrp t ® v 

0331 100 122 

Calls cost £1 per min at alt times 
2B Old Brompton Road, Suite 597, London, SW7 3SS 


UK DOMAINS 

www.ukdomains.net 

Register any UK domain name {.co.uk etc) for just 


per year 

(.com, .rw^t, org names <§> £69 per year) 

INCLUDES VAT AND NAMING 
COMMITTEE CHARGES' 

WHY PAY MORE? 

Make use of your tree web space with our 
web and mail forwarding for just £54 ine vat per year. 
Includes unlimited e-mail addresses at your domain? 

UK Domains, Alexander House, Forehili, Ely, Carnbs, CB7 4AF. 
Tel: (01353) 665577 Fax: (01353) 665489 
E-Mail: saIes@ukdomains.net 

UK Domains Is wholly owned by Gillen Multimedia - members of Nomine! UK 


Explore The Link Between 
Astro logy And Your Creative. Self 



*< 


0331 100 115 

Calls cost £,t per min at alt times 
2B Old Brompton Road; Suite 597, London., SW7 3S5 















CLASSIFIED: MAXIMISE YOUR PUTtNTIAL 


CALL Qigpp goqpgo 



0331 100 125 


Calls cost £1 per min at alUtimes 
2 8 Old B romp ton Roarl, Suite 597, Lt^ridcm, SW7 3SS 


^' i stran 4 ^wa 4 s £L 
vp B.B.S r 2 

\AA;\,\AAKtesV 

09068408040 

105,000 (Programs On-Line Live On-Line Chat 

Qifjs of Qtamour^Bics (fames* ‘Business, Tteasure 

JoLbw tkest 5$impU SUps to Log On Using 'Wftnd&ws 

L G# ft 1 tht Accessories Mm# andd&Lcm Ptyptferntinai 
2, (DouBU CficJim if* 'fufpmtrm’Ictttu 
3, 'EnUrname 'Stnmgtu'ays * and prtss ‘Qkl 
4 t Enter Them SfomBtr that *t a$wt andptss f Of 
5 ; CtklO* y>iarSkttpUtM 

Cauls cwwqed at 5 Qp per min. CD Imtebnationm, PO Box 107. Manchester M7 3WZ 


If we gave you 

- reasons to advertise, 
1 E would you? 



<B 0 00 


v ? . D 


h 1 ft p : / (m uj id. d a ( a g 0 n . c 0 u k 


U IT L 1 k'Wy “i'lj □ r rl : paragon 

editor: 5tUi 

over 2..9CH 

1o advertise: 

cirl s mynne 01502 299900 * s5UJ®parapt)n ro.uk 

1. 1 II 111 hits per month * 1M5.00D visitors per month 
paul spokes 01202 200220 * pauls@Daraqon co ok 


If the best things in life are 
Why are you still paying for 


100% FREE Internet access 



The X-Stream Network Is the UK's First FREE Internet Service Provider, That means 
no set up fee, no monthly subscription, no on-line charges, no charges - full stop!* 

So start saving money NOW and either download the FREE X-Stream software from 
our web site or catl us for more details. 


wvm.x-stream.com 


♦CjMi art charged at local 
ram within ih« UK 


0870 730 6466 



























NEXT MONTH 
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Test your ISP 

Wondering whether your service provider is giving 
you the best deal? We've got a step-by-step guide 
for testing your connection to discover whether 
your ISP is giving you what you want 


E-zines are easy 

How to make your own 
online magazine - 
with lots of simple 
advice from people 
who've made a 
success of it 


Is your Web site 
an embarrassment? 

How do you create a Web site that people 
will return to instead of laugh at? Steve 
Patient has a few tricks that'll inspire you 


Plus: 

Free CD-ROM with all the latest Net software 

RESERVE IT! 

Guarantee a copy of PRACTICAL INTERNET every 
month by handing this form into your local newsagent. 

Please reserve me a copy of Practical Internet {ISSN I3fafa-7fafolJ priced £3.95 on a regular bash. 
Practical Internet is published 13 times a year. 


Name. 































SPECIAL READER OFFER: ESAFE PROTECT VIRUS PREVENTION SOFTWARE 



Lock-tight virus prevention with eSafe Protect 



Tho Original Anti-Vandal Software™ 


Now that you’ve connected to the Net, you may 
be concerned about the security of the data and 
software held on your PC. Although computer 
viruses are not lurking around every corner yo 
turn in cyberspace, it’s always best to be safe 
sorry. Once on your PC, viruses can wreak al 
sorts of havoc leaving your files and software 
corrupt and useless. When downloading a 
harmless piece of software or data from the Net, 
you could inadvertently be infecting your computer with all 

sorts of gremlins. k - 

I JK > jBHH* <V' 7_ / y : 

What you need is peace of mind so that whenever you go on the Net your PC will be safe from infection. 
Practical Internet and computer security specialists eSafe Technologies, who have over 10 years industry 
experience, are delighted to offer you the award-winning Internet security program eSafe Protect at a special 
offer price which could save you not only £20 but also the entire contents of your PC! 

• eSafe Protect keeps your computer safe from computer viruses. It allows you 
to stretch your wings and surf the Net safe from the threat of invisible viruses, 

• eSafe Protect uses an invisible electronic force that simply and effectively 
catches and zaps anything that may be hovering in some far and distant 
corner of the Net. 

• eSafe Protect is easy to install and will detect which Web browser you're 
using and build an 'electronic fence’ for all the Internet applications it finds 
on your PC. 

■ And what's more, you can update eSafe Protect via the Web and always stay 
one step ahead of the Net nasties, 
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Please send me _____ copies of eSafe Protect at the special price of £29.95 plus £2 postage & packing, 

Please return this coupon or a photocopy of it (together with your cheque or postal order made payable to Paragon Publishing Ltd) to: 

eSafe Protect Offer, Paragon Publishing Ltd, FREEPOST BHI 12SS, Bournemouth, BHI 2TA, UK. It won't cost you a penny in stamps if posted in the UK. 
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Free speech, part I 

George Steele (Practical Internet, Baekchat, issue 20) 
argued that we should treat each other with respect by 
restricting any of our opinions that might cause 
offence to others. 

As a decent, honourable citizen myself, l find such 
an outlook distasteful to myself and Pm sure to 
others. By not daring to speak one's mind for fear of 
causing offence can only help foster pathetic 
individuals who arc fearful of arguing or even voicing 
their opinions with others in public, 

f hope Mr Steele takes offence with this fetter, 
because by debating ideas in 


LETTER OF 
THE MONTH 


r WINS A 
YEARS FREE 
ACCESS WITH 

PRIMEX. 

Y 


Best of both worlds 

MXH_the recent Introduction of free' ISPs, such as 
Dixons' new Freeserve, it now seems possible to 
have multiple ISP accounts alongside DSP accounts 
at very little cost. For example, as a keen Psion 5 
user, CompuServe has much to offer me in its Psion 
community; similarly, AQL's chat rooms and content 
are beneficial to many basic users. 

Unfortunately, my experiences of DSPs such as 
ADL and CSi have been fairly painful for everyday 
use and somewhat intensive Web browsing. 

Negative points include the slow speed of CSi, and 
AOL's mail server is not PDP3-compliant, preventing 
subscribers using their own email applications. On 
their own, the average OSP is a jack-of-alhtrades 
and master of perhaps only content, but used 
alongside a 'traditional' ISP (with reasonable 
connection speed and 'normal' email) the UK 
internet user can enjoy the services and benefits of 
both. I can have an everyday account with 
freeserve for nothing and subscribe to ACL or CSi 
(or even both} on their three hour per month rate of 
approx £5 each. With this plan I get content and 
unlimited connection for less than a fiver 
something none of the DSPs can offer. 

If you have no need for the specialised content 
provided by an 0SP, you can just ignore them and 
stick with Freeserve (or similar), as it has a great 
home page with plenty of content for the average 
UK user. The catch? Tech support at premium rates 
“ fret I'll be giving them a trial before 

moving from my existing ISP Maybe Dixons, like 
Apple with the excellent IMac, has struck the chord 
that the general non-geeky computer-using public 
want: inexpensive, reliably and comprehensive. 

Only time will tell if this innovative approach 
succeeds. 

Dave Cliadrtertpn 
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Free speech, part II 

George Steele successfully explains the strange 
concept of 'freedom of opinion' being different to 
'freedom of speech./ 

The notion that, you can think whatever you like as 
Jong as you don't articulate it in case it causes 
offence is nonsense. Mr Steel may as well not ever 
open his mouth as he is, at some point in his 
life, absolutely guaranteed to express an opinion 
which another individual takes offence at, 

Mr Steele confuses the noble desire to encourage 
civil discourse and debate with the removal of the 
right to free speech - one helps society to progress, 
the other is censorship. 

Justine Brian 

George Steele replies... 

I hope that I may be allowed a further opportunity, 
through your columns, to carry on the debate about 
free speech or censorship on the Internet. 

Your latest respondent states that "In my defence 
of free speech J reserve the right to be offended," This 
is not a long way from a burglar stating that he 
reserves the right to be robbed in return Tor the 
freedom to rob others. 

My original letter was in response to someone who 
did not want any censorship of the Internet at all. I 
can assure him, and your other respondent, that the 
surest way to bring about censorship is to act 
irresponsibly as they propose. 

If someone publishes a poster or a pamphlet, and 
does not include their name, then they might get away 
with total free speech. Unfortunately for your 
correspondents the technology already exists to 
monitor all emails and Internet access and to start 
blocking communications based on keywords or 
themes as chosen by 'censors.' 

The simple test is: could something they want to put 
on in an email or on the Internet be published in, for 
example, your columns? If not, they risk bringing 
censorship into this area. Personally, I would see that 
as a retrograde step, but I have absolutely no way of 
stopping others from making this happen. 

George Steele 

Psychological breakdown 

In issue 21 of Practical Internet, Spammer states that 
"psychologists in the US have said that using the Net 
for just a few hours each day makes people 
feel more socially isolated, lonely and 
depressed." He might like 
To note that psychologists 
be world over tend to 
forget that correlation 
doesn't automatically 
equal causation. It 
night simply be that 
people who get 
easily depressed 
are more likely to be 
r (or become) Net users. 

Garry Knight 



L COMMENT 

r free isps 

There are loads of service 
providers around offering the 
Internet for nothing mare than the 
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HACK IT UP 
I'm writing in response to 
Tony Stocky letter in the last 
issue of Practical Internet. He 
writes "Surely a magazine 
like yours should be all-out to 
get rid of the scourge of the 
World Wide Web, not 
glamorize their activities/* 
What rubbish. Hackers are 
part-and-parcel of computers 
and the Internet, and Vm 
fascinated at how they can 
manipulate technology. I 
didn’t think your feature 
glamorized hackers, and it 
certainly didn't encourage me 
to try it. 

Sara Day 

KEEP *EM PEELED 

I find your Siteseer section 
very hefpfuL With the sheer 
volume of Web sites out 
there, sometimes it can take 
a little while to find 
something with decent 
content. Thank you, 

Oamren Turkic 
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William Ecws, D Brocksopp, 
Bruce Hiinkin, Ian Jackson, 
Richard Last, Steve Lee, 
Vererta Schubert, Nikki Slrav 
Kevin Symonds, AI Treacher 
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new series, JOANNE GUEST is the first in the FAQ chair 


Name: Joanne Guest 


1 How long have you been using the Net? 

I have been using the internet now for about a months. 


to me, I think a little general flirting is 
OK, though. 


Age: 26 

Occupation: 

Model and TV 
presenter 


HIGH FIVE 



http: //homepages. forceS. 
net/ghoBthou sa/hot. html 


<> 



Joanne Guest Pictures 

http: //www. ecr. mu . 02 .au/- 
mace nt/joguest. him 




3 > Joanne Guest Site 

http; //homa. sot noZ-tiaanelBo 




4 > The Not Yet Official 

Joanne Guest Home Page 

http: //www-cibv. europaon line. 
cam/cyboii 'loma/AdrionPrt ce / 
Index, hfcm 


t 
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The Ultimate Jo Guest Site 

http r //www. 4nic0. oom/ioguerft 
Warning: s&cg crontHiri adult crj^teint 


2 How many hours do you spend on It 
each day? 

i log onto the Internet every day, sometimes 
just to check my mail, while at other times 
I curl be on it for hours, 

3 What do you like moil about 
the Net? 

My favourite part of the Internet is 
the chat, 

4 Wh«t do you like least about 
It? 

My least favourite thing about the 
Internet is the junk mail 1 keep 
receiving. 

5 Which Web browser do you 
use end why? 

1 use AO L 

6 Do you have a Web site of 
your own? If so, what’s on 
It? 

Well, a bit of a long story but, no, 

I haven't got a Web site at the 
moment, although we are In talks 
with a Web site company, so 
hopefully one will be up and 
running soon. 

7 What'i tha latest entry to 
your Web browser 
bookmarks? 

Web browser bookmarks - what 
are they? 

9 If you had to put up a Web 
she about anything other 
than yourself or company, 
what would It be about? 

I would put up a site which explains 
everything about the Internet for beginners 
in very simple English, covering everything 
from Web browser bookmarks to how to stop 
those annoying sounds that people keep sending 
in the Internet chat. 

3 Have you ever purchased anything over 
the Net? If so, what was It and how 
much did It cost? 

I have never purchased anything on the Internet. 

I don't feel comfortable giving my credit card 
details to someone I don't know, and anyway, I 
haven't seen anything decent to buy yet 

10 Do you ever chat online? 

[ love chatting online, 

II Would you ever date anyone you met 
on the Net? 

I would never date anyone I met on the 
Internet, It sounds too dangerous and anyway, 
you never know, it could be a pervert' There's 
a thought, I don't use my real name in the 
chat so nobody knows that they are chatting 




12 Nave you over stalked or been stalked by 
anyone on the Net? 

I have never been stalked on the Internet, or in 
real life, either, thank God. 

13 Have you ever visited or paid to 
access a porn site on the Net? 

I have never paid to look at porn sites - 
there are too many free ones l 

14 Have you ever had cybersex, or 
do you know anybody who has? 

1 have never had cybersex. It has never 
interested me, I like the real stuff too 
much, and anyway, I type with two hands 
and haven't got a joystick, 

15 What’s the best thing 
you've dona for the 
Internet? 

The best thing 1 have done for the 
Internet will be when my new site 
comes out 

lb Should the Net be 
censored? 

I don't think that the Internet 
should be censored, although I like 
the Idea of parents being able to 1 
censor certain material which is 
not appropriate for children, I also 
think there should be, ff there isn't 
one already, a governing eye to 
make sure any illegal activity is 
not allowed. 


17 Some people think the Net 
mokes us more tainted 
and anti-social. What do 
you think? 

I don't agree with the statement that 
the Internet makes us more isolated and 
anti social. Personally, I would prefer a 
pint in the pub than a cup of tea with the 
computer, maybe because I haven't tried 
cybersex, I think my nights in with the 
Internet are quite beneficial to my social 
life as I try out new chat*up lines on the 
lads and get their reaction to save any 
embarrassing mistakes in the pub. 

IS Name one positive thing you hope 
will happen to the Net over the 
next five year* 

The only change I would like to see happen is 
that it becomes cheaper to encourage people to 
stay online for longer. 

19 Name one thing that you hope wont 
happen over the next five years 

The only thing I don't want to happen is that 
it becomes more expensive. 

20 How hat the Net changed your IlfeT 

The Internet hasn't changed my life. 
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Internet 

Service 

Pre-assembled 


l<2 internet makes choosing a business online solution 
simple with workware.™ As most other Internet providers 
sell a costly piecemeal service, we offer a complete package 
designed to meet the demands of most businesses - for 
a price no other ISP can match, let alone beat. 

Only specialist services (that very few ISPs have) such 
as Microsoft® Frontpage® extensions, Exchange Server 
and DNS management come as optional extras, 

i-box™ 

For more demanding corporate LAN solutions there's 
i-box.'' A UNIX based on-site system with full email 
routing and intranet capabilities - simply the ultimate 
Internet, gateway. 

web-art™ 

Image matters. That's why we offer a web design service 
to make sure our customers aren't just on the internet - 
they have a presence there. 


The way we see things at l<2 is, we have all the kit, 
we just prefer to give a model service. 


Call us now on: 

0800 328 5305 
or visit us at: 
www.k2net.co.uk 


internet 


In Internet innovation - we have the lead 



& 199® K2 Internet Services Limited 


















INTERNET ACCEJ 

24 HOURS A D/ 

7 DAYS A WEE 

£5 A MONTH INC. Vl 



Free 30 day trial. No start up fee. No obligation 


(THE WORLD AT YOUR FINGERTIPS... AS LONGAS THEY DON’T WE< 


Free lifetime e-mail via the web. 

Free connection software for PC and Mac. 


Live technical support at local call rate, 24 hours a day, 365 days a year. 


GlaraNET Is the UK’s largest independent ISP 
offering the widest choioe for home 
and business users. 

No one comes close. 

What are you waiting for? 


naraN 

0800358 ' 

@ your service. 


info0olara.net 






